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IMPEJNCIIOBUE

1. PASPABOTAH M BHECEH ynpaBnennem B3auMOAECUCTBUS C KIMEHTaAaMHU M
JOTIOJTHUTENBHBIX ycIyr ucnojgHutenbHoro ammapara ITAO «Poccern IOr» (manmee —
YBKu/lVY).

2. YTBEPX/IEH pemenuem Coeta nupektopoB [TAO «Poccetn FOr» (mpoTokon
OT «__ » 202 r.) U BBEJIEH B JIEMCTBUE npukasom I[TAO «Poccetu FOr»
OT«__ » 202 1. Ne

3. OPUTMUHAJI JOKYMEHTA  XPAHUTCA B  ymnpaBieHWH  JeinamMu
ucnosHutenbHoro anmnapara [TAO «Poccetn FOr».

4. OTAJIOHHAA KOIIMA JOKYMEHTA PA3SMEIIEHA WM XPAHUTCH B
apxuBe pactopsiTUTENbHBIX JIOKyMEHTOB UCTIOJTHUTEIHHOTO amnmapara
I[TAO «Pocceru IOry.

5. AKTVJIM3AIIUSA, BBIJIAYA U U3BATUE DTAJOHHBIX KOIIMH
JOKYMEHTA, A TAKXE OTMEHA U XPAHEHHUE OCYWECTBJISAETCA
YBKu/lY.

6. JOKYMEHT ITPOBEPSETCS HA AKTYAJIBHOCTD ne pexe 1 paza B 1o,
nepensgaércs MO Mepe HEOOXOAMMOCTH, B  COOTBETCTBUM C  TpeOOBaHUSMU
HOPMAaTUBHBIX JOKYMEHTOB, HO HE pexe | pasa B MSITh JIET.

7. HACTOSIIUN JOKYMEHT COOTBETCTBYET Ttpe6osanmsm 1SO 9001
«CuctemMpl  MEHE/DKMEHTa  KadectBa. IpeboBanus», I1SO 14001  «Cuctemsl
IKOJIOTUIECKOTO MeHeKMeHTa. TpeboBaHus 1 pyKOBOACTBO 10 TpuMeHeHuio», 1SO 45001
«CHucteMbl ~ MEHEXKMEHTa  OXpaHbl ~ 370pOBbsI M 0€30HacHOCTH  TpyJa.
TpebGoBanus».

8. BBEJIEH B3amen Cranmapra kadecTBa OOCHY)XMBaHHUS MOTPEOUTENECH yCIyr B
[TAO «MPCK IOra», yrBepxkaeHHoro pemienuem CoBera nupexrtopoB OOmiectBa OT
18.06.2015 (mpotokon ot 19.06.2015 Nel61/2015), BBenen B nmelictBue mpukazom [TAO
«MPCK KOra» ot «09» centsops 2015 r. Ne 579.

9. IEUCTBUE JOKYMEHTA PACIIPOCTPAHSIETCS HA: noxapaszencHus
OOmecTBa Bcex YpOBHEH, HETIOCPEACTBEHHO YYAaCTBYIOIIMX B Mpolieccax, TM00 CBA3aHHbBIX
C TpoLeccCaMy MO B3aUMOJIEUCTBUIO C MOTPEOUTEISIMU YCIYT.

10. KJIFOUEBBIE CJIOBA: notpeburtenb, B3aMMOJEHCTBUE C MOTPEOUTENIAMU
yCIOyr,  KIUCHTOLEHTPUYHBIM  TOAXOJA,  KadyecTBO  OOCITYXHBaHHS,  PaCKpBITHE
uHpOpMAIMH, ITUKET 00CTYKHUBaHHMSI, YIOBICTBOPEHHOCTD, OOpaIleHHE, Kao0a.
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I. OBIIUE ITOJIOKEHUA

Hacrosimuii nokymeHT «CtaHaapTsl KauecTBa 0OCIyKHMBaHUS MOTpeOUTENEH yCiyr
[TAO «Poccetu IOr» (manee - CraHmapThl) SIBISIIOTCA €IMHBIM OCHOBOIOJIATAIOIIUM
JOKYMEHTOM, OIpEACNIAIOMNM LEIH, 3aJaud, NOPUHLMIBI U MEpPONpUATHS B 00JIacTh
KadecTBa oOcimyxuBanus nmorpeduteneit yeayr [TAO «Poccetu FOr» (mamee — O01ecTBO).

Hacrosmuii goxkymenT ycrtanaBiauBaer B OOiiecTBe TpeOOBaHHUS 1O BHEIPEHUIO
KJIMEHTOLIEHTPUYHOT O oaxo/1a NEesATENbHOCTU npu B3aMMOJIEHCTBUU
C IOTPEOUTENSIMHU YCITYT, BKIIIOYAS:

— BBISBIICHUE U U3YyYEHUE MTOTPEOHOCTEH MOTpEeOUTENeH YCIyT;

— TMPOEKTUPOBAHNE HOBBIX U MOJEPHHU3ALUIO CYIIECTBYIOLUIMX CEPBHCOB U YCIYT;
IPOLECC YIOBIETBOPEHUS MOTPeOHOCTEN MOTpeOuTeNne myreM MpeaoCTaBiIeHUs yCayr U
CEpBUCOB;

— OpraHu3aluio OOCITYKUBAHUS MOTPEOUTENCH YCIIyT;

— OpraHu3alMIo Mpollecca pacKphITUS HHPOPMAIUY;

— O3TUKET 00CTyKUBaHMSI OTpeOUTENEH yCIyT;

— MPOBEJACHHUE HCCIEIOBAaHUN JUISl OLEHKM KadecTBa KIMEHTCKOIO CepBHCA U
aHaJIM3a MOJYyYEHHBIX PE3YJIbTATOB.

[Tonoxxenust Hactosimux CTaHIAPTOB ONPENEIEHbl C YYE€TOM KIIOYEBBIX MeEp
OHepretudyeckor crparerun Poccuiickon @Penepanuun Ha nepuox no 2035 ronxa,
yTBepkIeHHOU pacnopsbkenueMm [IpasurensctBa Poccuiickoit ®@enepanuu ot 09.06.2020
Ne 1523-p, mo cozmanuio MeXaHU3Ma KOHTPOJIS U TOBBIIICHUS] KauecTBa OOCITYKUBaHUS
notpeduTeneil SJISKTPUUECKOW SHEPrMM M BKIOUYalOT B cebsi TpeboBanus [IpaBuin
TE€XHOJOTUYECKOTO MPUCOEAMHEHUSI SHEPTrONPUHUMAIONINX YCTPONCTB MNOTpedOuTeNnen
AIIEKTPUYECKOIN SHEPrur, 0ObEKTOB MO MPOU3BOJICTBY AJIEKTPUUECKON SHEPIHH, a TaKkKe
00BEKTOB 3JIEKTPOCETEBOIO X0O3IMCTBA, MPUHAJICKAIINX CETEBBIM OPraHU3ALNAM U UHBIM
JaUIaM, K JJIEKTPUYECKHM CeTsAM, YTBEpPXKACHHBIX MOcTaHoBiIeHUeM I[IpaBuTenbcTBa
Poccuiickoit ®enepanuu ot 27.12.2004 Ne 861, IlpaBun mpenocTtaBieHMs] AOCTYyNa K
MUHUMaJIbHOMY Ha00py (QYHKIMI HHTEUIEKTYaJbHBIX CHUCTEM YdYeTa 3JIeKTPUYECKOM
sHEprun (MOIIHOCTH), YTBEPKACHHBIX NocTaHoBieHUeM IIpaBurenbcrBa Poccuiickoit
®enepanmu ot 19.06.2020 Ne 890, EnunbIx cTaHIapTOB KauecTBa 00CTyKHUBAHUS CETEBBIMU
OpraHu3alusIMU MOTPEeOUTENEeH YCIYr CETEeBBIX OpPraHU3alMil, YTBEP)KJIEHHBIX MPHUKA30M
Munsnepro Poccun ot 15.04.2014 Nel86, OcHOBHBIX MONOXEHUN (DYHKIIMOHUPOBAHUS
PO3HUYHBIX PBIHKOB  3JEKTPUYECKOW HHEPruH, YTBEP)KIEHHBIX MOCTAHOBJICHUEM
[IpaButenbctBa  Poccuiickoit  @eneparuu ot 04.05.2012 Ne 442, Ilpasun
HEAMCKPUMHUHALIMOHHOTO JIOCTylla K YyCIyraM IO Iepefadye 3JIEKTPUYECKON SHEpruu
U OKa3aHWs ITUX YCIYT, YTBEPKICHHBIX IOcTaHOBiIeHMEM lIpaBurenscTBa Poccuiickoi
®enepannu ot 27.12.2004 Ne 861.

Hacrosine CranpapTsl pacnpocTpaHsoTCs Ha B3aMMOOTHOILEHUS
UCTIOJHUTEIBHOTO amnmnapara, (GuinanoB u CTpyKTypHBIX moapasnenenuit [IAO «Poccetn
FOr» npu B3auMoAeicTBUM ¢ IUIaMU, SBJSIOUIUMUCS MOTPEOUTENSIMU YCIYT 0 Nepeaaye
AIIEKTPUYECKON HHEPruu (3a HMCKIIOYEHHEM CETEBBIX OpraHu3allMi, 3HEProcOBITOBBIX
OpraHu3alMii W TapaHTUPYIOIIMX MOCTABIIMKOB), B TOM YHUCIE OOCIYKMBAaEMBIX
HEProCcOBITOBOI OpraHu3anneil ¥ rapaHTUPYIOIIMM [TOCTABIIUKOM, H JIUI, 0OPaTHBIINXCS
B OOmecTBo € 1enbl0 3aKIIOUEHHUs J0roBopa 00 OKa3aHUM YCIyr [0 Iepeiaue
DIIEKTPUYECKON  SHEPrMM,  OCYLIECTBIEHMHM  TEXHOJOTMYECKOrO  IMPUCOEIMHEHUs
K JIEKTPUUYECKHUM CETSM, a TAKXKE UHBIX YCIYT, OKa3blBaeMbIXx O0IIECTBOM.

Hacrosimue CrannapThl yCTaHABIUBAIOT TPeOOBaHUS K:
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— OpraHu3alMM B3auMMOJEHCTBUSA C MOTPEOUTENSIMU YCIyT HOCPEACTBOM OYHOTO
0o0cy>KMBaHUsI Ha TIIOMaAKax 0pUCOB 00CTyKUBaHUs oTpeduTeneit OO1IecTBa;

— OpraHu3alMM 3a0YHOTO OOCITYXKMBAHUSI MOCPEACTBOM Telle(OHHOUM CBA3U uepe3
EnuHBIN KOHTAKTHBIN HEHTP TPYNIbI KOMIIaHu «PocceTn»;

— OpraHu3alMd  3a04YHOrO0  OOCHy)XMBaHHMSl IMOCPEACTBOM ceTH VHTepHer
(37IeKTpOHHOTO 00CIYy>KMBaHUs) uepe3 JIMuHbIH KaOMHET KIMEHTa U CEPBHUCHI OOpaTHOMU
cs3u [loprana TII, anekTpOHHYIO ITOYTY, COLIMAIBHBIE CETH,

— OpraHu3alMy TMPOIECCOB B3aUMOJICHCTBUS € MOTPEOUTENSIMH TPH OKa3aHUU
yCaIyr,

— KOHTPOJIIO 32 COOJIIOJIEHUEM KadecTBa OKA3bIBAEMBIX YCIYr U OOCITYKUBAaHHUS
noTpedureneit yciayr O0miecTna,;

— opraHuzanuu oOpaTHOW CBsS3M 1O UWHUIMATUBE Kak OOmecTtBa, Tak
1 TIOTpeOuTee.

CranpapTbl SBISIOTCS  OCHOBaHUEM Ui (OPMUPOBAHUS  (KOPPEKTUPOBKH)
OpPraHU3alMOHHO-PACTIOPSAUTENBHBIX ~ JOKYMEHTOB, TOJOXEHUH O  CTPYKTYPHBIX
MOJIPA3JECHNUsIX, JOJDKHOCTHBIX, paboyux ¥  TPOU3BOJCTBEHHBIX  HHCTPYKIUH
UCTIOJIHUTENNBHOTO amnmapaTa OOmiecTBa, GUINAIOB U UX CTPYKTYPHBIX MMOJpa3IeIeHUM.

[Ipn nmpoTtuBOpeYMH MeEXAY HMHBIMH OpPraHU3alMOHHO-PACIOPSAUTEIbHBIMU
nokymeHtamu OOIIecTBa, periiaMeHTUPYIOIUMU ACSITEIbHOCTh B YaCTH B3aUMOJICHCTBUS
¢ morpebutenssiMu yciayr, W Hactosiimumu CTaHAapTaMu, NPUMEHSIOTCS TOJOKEHUs
u TpeboBaHus HacToAMX CTaHAApTOB.

Il. HOPMATHUBHLIE ITPABOBBIE AKTbI

Hacrosimue CranmapTsl  pa3paboTaHbl B COOTBETCTBHH CO  CIEIYIONIUMHU
HOPMAaTUBHBIMU MPABOBBIMH aKTAMMU:

— I'paxxnanckuii kogekc Poccuiickoit @enepanuu;

— ®enepanbhbiii 3ak0H 0T 26.03.2003 Ne 35-D3 «O06 31eKTpOIHEPTETHKE Y,

— ®@enepanpubiii 3akoH 0T 02.05.2006 Ne 59-®3 «O mopsiake paccMOTpeHUs
obparmenuii rpaxkaan Poccuiickoit denepanmmy;

— ®enepanbhblif 3akoH 0T 06.04.2011 Ne 63-D3 «O06 31€KTPOHHOM MOATUCHY;

— ®enepanbHbiii 3ak0H 0T 27.07. 2006 No 152-D3 «O nepcoHaIbHBIX TaHHBIXY;

— ®@enepanbubiii 3akoH 0T 23.11.2009 Ne 261-D3 «O6 sHEeprocOepekeHUH U O
MOBBIIIEHUU JHEPreTUYecKor A((HEKTHBHOCTH M O BHECEHHWU W3MEHEHUN B OT/ICIIbHBIC
3aKOHOJATeNbHbIE aKThl Poccuiickon denepauum»;

— ®enepanbhblii 3akoH oT 22.07.2008 Ne 123-®3 «TexHuueckuil perjameHT O
TpeOOBAHUAX MOKAPHOU OE30MaACHOCTIY;

— Oenepanpubiii 3akoH 0T 30.12.2009 No 384-03 «TexHuuyeckuil peraameHT o
0€30MMaCHOCTH 3aHHUI U COOPYKEHUI»;

— 3akon Poccuiickoit ®enepanuu ot 07.02.1992 Ne 2300-1 «O 3amure mpas
noTpeduTeneiny;

— pacnopspkenne [IpaBurensctBa Poccuiickoit  ®epepanmun ot 03.04.2013
Ne 511-p «OO6 yrBepxnenuun CTparernu pa3BUTHS DIEKTPOCETEBOIO KOMIUIEKCA
Poccuiickoit @enepauumny;

— mnocranoBienne [IpaButenpctBa Poccuiickoit ®enepanmuu ot 21.01.2004
Ne 24 «OO0 yTBepKACHMH CTaHAAPTOB PACKPBHITUS MH(OPMAIUU CyOBEKTAMH OITOBOTO
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Y PO3HUYHBIX PBIHKOB 3JIEKTPUUECKON IHEPTUNY;

— mocrtanosnenue IIpaBurensctBa Poccuiickoit ®enepanmu ot 04.05.2012
Ne 442 «O QyHKIMOHUPOBAHUHM PO3HUYHBIX PBIHKOB SJIEKTPUYECKON SHEPIHH, MOJTHOM
U (WJIM) YaCTUYHOM OTPAaHUYECHUH PEXHUMA MOTPEOICHUS dIEKTPUIECKON SHEPTUNY,

— moctaHoBienne IlpaButensctBa Poccmiickoit ®enmeparuu ot 27.12.2004
Ne 861 «OO06 yTBepkIE€HHHM NpaBWJI HEJUCKPUMHUHALMOHHOIO JOCTyNa K YyCIyram
no Tmepemade  JIEKTPUYECKOM  HSHEpPruM M OKa3aHUsl dTHUX  YCIYr, TpaBUI
HEAUCKPUMHUHAIIMOHHOTO  JIOCTyna K yclIyraM [0  ONepaTUBHO-IUCIETYEPCKOMY
VIOPaBIEHUIO B JJIEKTPOAHEPreTMKE W OKa3aHus  ATHX  YCHAyr,  HpaBHI
HEAMCKPUMHHALIMOHHOTO JIOCTyNla K YCIyraM aJMHUHHUCTPAaTOpa TOPrOBOM CHCTEMBI
ONTOBOTO PbIHKA M OKa3aHUs ATHX YCIHYr W MPaBUI TEXHOJOTMUYECKOTO MPHUCOSIMHEHUS
HHEPrONPUHUMAIOLINX YCTPOMCTB MOTPEOUTENEH AIIEKTPUUYECKON HHEPruu, OOBEKTOB
10 IPOU3BO/ICTBY AJIEKTPUUECKOM SHEPTUH, a TAKKE OOBEKTOB JIEKTPOCETEBOI0 X0351UCTBA,
MPUHAJICKAIUX CETEBBIM OpraHU3alMsIM U UHBIM JIUIAM, K JJIEKTPUYECKUM CETAM,

— mnocraHoBiieane IIpaButenscTtBa Poccuiickoit ®denepanuu ot 19.06.2020 Ne 890
«O mopsiiKe MpPEeNoCTaBlIEHHs JOCTylna K MHUHUMalIbHOMY HaOopy  (QyHKUUH
MHTEJJIEKTYaJIbHBIX CUCTEM YyU€Ta AJIEKTPUUYECKON SHEPTUH (MOIIIHOCTH )»;

— mnocraHoBiienne IlpaBurensctBa Poccuiickoit ®Denepamuu ot 29.12.2011
Ne 1178 «O 1ueHooOpa3oBanuu B 0OOJACTH  peryaupyeMbix 1eH (TapudoB)
B DJIEKTPOIHEPIETHKEY;

— moctaHoBiienne [lpaBurensctBa Poccmiickoit ®enmeparmmu ot 31.12.2009
Ne 1220 «OO6 ompepneneHun MPUMEHSEMBIX TPH YCTAaHOBIEHUU JOJITOCPOUYHBIX Tapu(doB
NOKa3aTeseil HaleXXHOCTHU 1 KaueCTBa NIOCTABIIIEMBIX TOBAPOB U OKa3bIBAEMBIX YCIIYI»;

— nocranosiieHue [IpaBurensctBa Poccuiickoit @enepaunu ot 01.09.2021 Ne 1464
«O0 yTBepkACHUH TPEOOBAHMNA K OCHAIICHUIO OOBEKTOB 3alIUThl ABTOMAaTUYECKUMU
YCTaHOBKAMM  IIOKAPOTYLIEHHUs, CHUCTEMOM IOKAPHOW  CUTHAJIM3alHUHM, CHUCTEMOM
ONOBEILECHUS U YIIPABIICHUS dBaKyallMen JI0IEH TIPU TTOXKaAPER;

— npuka3 MunsHepro Poccun ot 07.04.2010 Ne 149 «O6 yrBepxnenuu [lopsiaka
3aKJIIOYEHHSI U CYIIECTBEHHBIX YCJIOBHH JI0rOBOpa, PETYIMPYIOUIEr0 YCIOBUS YCTAHOBKH,
3aMeHbl W (WJIM) DSKCIUTyaTallil NpUOOPOB yueTa HCIOJIb3YyEeMBbIX JHEPreTHYECKUX
peCypcoBy;

— npuka3 Munsnepro Poccun ot 15.04. 2014 Ne 186 «O Emunbix craHmapTax
KayecTBa OOCITYXUBAaHUS CETEBBIMH OpPraHU3ALMUSIMH MOTPEOUTENECH YCIyTr CEeTeBBIX
OpraHu3aun»;

— mpukaz MunsHepro Poccum ot 29.11.2016 Ne 1256 «OO0 yTBepxaeHUH
MeToauyeckux ykKazaHMM MO pacyeTy YpOBHS HAJIEKHOCTH M KayecTBa IMOCTAaBJISEMBIX
TOBapOB U OKA3bIBAEMBIX YCIIYT JJIsl OpTraHU3aMU 10 YIPaBICHUIO €IUHON HAIIMOHATBHON
(001IEpOCCHIICKOM) AIEKTPUUYECKOH CEThIO M TEPPUTOPUAIIBHBIX CETEBBIX OpPraHU3aLMI»;

— mpuka3z PAC Poccun ot 10.03.2022 Ne 196/22 «O06 yrBepxnaenuu Permamenra
yCTaHOBJIEHUS 1IeH (TapudoB) U (UIM) UX NpelebHBIX YPOBHEW, MpeaycMaTpUBAIOIIETO
NOPSAZIOK PErHCTPAlly, MPUHATHS K PACCMOTPEHHUIO U BbIJIAYM OTKA30B B PACCMOTPEHUU
3asBICHUI 00 YCTaHOBJICHHMH IIeH (TapuQoB) U (MJIM) UX TPEEIbHBIX YPOBHEH, U (POpPMBI
peleHusl OpraHa MCIOJHUTENbHOM BiacTu cyobekra Poccuiickoit @enepannu B obimactu
rOCy/IapCTBEHHOTO PEryJIUPOBaHUS TapUPOBY;

— npukaz ®CT Poccum ot 24. 10. 2014 Ne 1831-» «O6 yrBepxkaeHuu (Gopm
packpbeITus WHGOPMAIMU CYOBEKTaMU PBHIHKOB JJIEKTPHUECKOM SHEPrUU M MOIIHOCTH,
SBIIIOIIUMHUCS CYObEKTaMH €CTECTBEHHBIX MOHOTIOIHIN.

CTO UCM 80380011- NA/®-10200 079-2023
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B nactosmux CrangapTax UCHOJIb30BAaHbI CCHUIKU Ha CIEAYIOIIUE HOPMBI, PaBUia
Y CTaHJIapTHI:

CII 118.13330.2022 «CHull 31-06-2009 OO61miecTBeHHBIE 3JaHUS U COOPYKESHHUS,
yTBEPKACHHBIN mpukazoM Munctpost Poccuu ot 19.05.2022 Ne 389/mp;

CIT 113.13330.2016 «CHull 21-02-99 Crosinku aBTOMOOWMIIEI», yTBEPKICHHBIN
npuka3zom Munctpost Poccuu ot 07.11.2016 Ne 776/mp;

CII 59.13330.2020 «CHullI 35-01-2001 /JocTymHOCTh 3/IaHUM M COOPYKEHUUN s
MaJOMOOMJIBHBIX TPYIIl HacelleHUs», YTBEPKIACHHBbIM mpukazom MuHcTpos Poccun
ot 30.12.2020 Ne 904/mp;

CII 2.13130 «Cuctembl TpOTHBOMOXKAPHOU 3amuThl. O0ecreueHne OTHECTOMKOCTH
00BEKTOB 3aIIUTHI», YTBepKAeHHbIN pukazoM MUC Poccum ot 12.03.2020 Ne 151;

CIT1484.1311500.2020 «CucteMbl IPOTUBOIIOKAPHOH 3aiuThl. CHCTEMBI ITOKAPHOU
CUTHAJIM3AIIMM U aBTOMATHU3allMsl CUCTEM MPOTUBOMOXKApPHOU 3amuThl. HopMbl U mpaBuia
MPOEKTUPOBAHUS», YTBepKIeHHbIH nmprukazoMm MUC Poccun ot 31.07.2020 Ne 582;

I'OCT 12.1.004-91 «Cucrema cranmapToB Oe3omacHOCTH Tpyna. lloskapHas
6e3omacHocTh. OOLIME TPeOOBaHUSMY;

I'OCT P 53368-2009 «O6cnyxuBaHue NOTpEOUTENEH AIEKTPUUECKON U TETUIOBOM
SHEPTUI.

[Ipu monb3zoBanuu HacTosmux CTaHAAPTOB IEJIECOO0pPa3HO MPOBEPUTH JCHCTBHE
JOKYMEHTOB C MOMOIIBIO HWH(DOPMAIIMOHHO-CIIPaBOYHOM 0a3bl. Ecnu JOKyMeHT 3aMeHeH
(M3MEHEH), TO CleyeT PYKOBOJICTBOBATHCS 3aMEHEHHBIM (M3MEHEHHBIM) JJOKYMEHTOM.

I11. TEPMUWHBI, OITPEAEJIEHUA 1 COKPAIIEHU A

B Hacrosmumx CraHngapTax NpUMEHEHBI CIETYIOLUIME TEPMUHBI U UX ONIPEAEIICHNUS.

AOoHeHT - (u3MUecKOoe WIM  IOPUIUYECKOE  JIUI0, WHIWBUIYaJbHBIN
npearpuHUMAaTeNlb 00paTUBIIEECs Ha TOPSIUYIO JTUHUIO.

ABToMaTu3upoBanHass cucrema (AC) - cucrema, COCTOAIIAs M3 KOMILUIEKCA
CPEICTB aBTOMAaTH3allMM U peanu3yromias WHOOPMAIMOHHYIO TEXHOJOTHIO BBIMOJIHEHUS
YCTaHOBJIEHHBIX OM3HEC-TIPOIIECCOB IEATEIbHOCTH.

ABTOMATH3HpPOBaHHOe padoyee MecTto (APM) - mporpaMMHO-TEXHUYECKHN
KOMIUIEKC aBTOMAaTU3UPOBAHHOM CHUCTEMBI, IIPEIHA3HAYEHHBIA I aBTOMAaTH3aLUU
JIEATEIILHOCTH OIPEIEICHHOIO BUIA.

ABTOMATH3UPOBAHHBIIN MOAYJIb (AM) - OTHOCUTENBHO CAMOCTOATENbHASI YacTh
ABTOMAaTH3MPOBAHHON CHUCTEMBI, IIPeIHa3HAUYCHHAs ISl aBTOMAaTU3allKi Ou3Hec-mpoliecca
WA CeTH OM3HEC-TIPOIECCOB.

AZIMMHHMCTPATOP - paOOTHUK CTPYKTYPHOT'O IOJPA3EJICHUs 110 B3aUMOAECHCTBHIO C
NOTPEOUTENSAIMU - LEHTPa OOCIYKMBaHUS NOTpeOUTENeH, OCYIECTBISIONUN epBUYHBIN
pUeM U TUCTIETUYEPU3AIINIO ITOCETUTENEH odrica eHTpa 00CITyKUBaHUS TOTPEOUTENEH.

ABTOpU3anHs (MAEHTH(PHUKALUSA) - TPOBEPKA MOJIB30BATENS WIIN IIOCETUTEIIS CalTa
Ha [IpaBO NPOCMATPUBATh ONPEEICHHBIE CTPAHUIIBI CANUTA.

AHTUMOHONOJBHBINA opran - ®AC Poccun u teppuropuanbusie opransl @AC
Poccun.

ba3za 3HaHmii - JIOTMYECKH CTPYKTYpHUPOBAaHHBIM Habop wuHPOpMaLUU B
OlpesieJIeHHON o00nacTu 3HAHUM, BBINOJIHEHHBIM C I€IbI0 00€CleYeHUs IOJHOTHI
U aKTyaJdbHOCTH HMH(pOpMAIUU O Mpoleccax M (akrax AaHHON oOnactu. basza 3HaHumii
COJIEP)KUT aKTyaJIbHbIE PpEUIEHHs,, HEOOXOIMMbIE PAOOTHUKY JJIsi PELIEHUS BOIIPOCOB,
CBSI3aHHBIX C MIOBTOPSIOLUIMMHUCS 3alIPOCAMU U NPOOIeMaMHu.

CTO UCM 80380011- NA/®-10200 079-2023
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Bu3nec-npouecc - JOTMYHBIN, TOCIIEIOBATENbHBINA, B3aUMOCBSI3aHHBIA HaOOp
MEpONPUSITHI, KOTOPBIN MOTPEOISET PECypChl, CO3AAET IIEHHOCTh U BBIAAET pe3yibTarT.

l'apanTupyomuii MOCTABIIUK JJIEKTPUYECKOM JHEPrMM - KOMMEpUYECKas
opraHu3anusi, KOTOpOl B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu
NPUCBOEH  CTaTyC  TrapaHTUPYIOIIETO  TOCTAaBIIMKA,  KOTOpas  OCYIIECTBISET
HHEProcOBITOBYIO JESATENBHOCTh U 00si3aHa B COOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM OT
26.03.2003 Ne 35-®3 «O0 37EKTPOIHEPTETUKE» 3aKIIOUNUTH JOTOBOP DPHEPTrOCHAOKEHUS,
JIOTOBOP KYIUTU-TIPOJaXKH (TOCTAaBKU) DIEKTPUUECKON SHEPTUH (MOIIHOCTH) C JIFOOBIM
oOpaTUBIIMMCST K HEHl NOTpeOUTeNneM 3JIEKTPUYECKOW BSHEpruu JHOO C  JIHUIOM,
JNEHCTBYIOIIMM OT CBOEr0 MMEHU WJIM OT MMEHHU MOTPEeOUTelNs 3JIEKTPUYECKOW SHEpruu
U B UHTEpecax YKa3aHHOTO MOTPEOUTENss DJIEKTPUYECKOM HHEPruu M HKeNaloluM
MpUOOPECTH INEKTPUUECKYIO SHEPTHIO .

JlonoJIHUTEJIbHBIE  YCJIYTH - YCIIyTH, OKa3bIBa€MbIE O61ecTBOM,
HE OTHOCSAIIMECS K OCHOBHBIM BUAAM JIEATEIbHOCTA KOMIIAHUM: Mepeiaue dIEKTPUUECKOM
SHEPTUM, TEXHOJOTHYECKOMY TMPHUCOCIUHCHHUIO SHEPrONPUHUMAIONIUX  YCTPOMCTB
(PHEpreTUYECKNX YCTAHOBOK) K DJJIGKTPUYECKUM CETSIM KOMIIAHWU, OIEepPaTUBHO-
TEXHOJIOTHYECKOMY YIPABICHUIO 0ObEKTaMH JIEKTPOCETEBOIO X035 UCTRA.

EauHbIA KOHTAKTHBIM HEHTP - buzHec-enuuuna rpynmnel komnanu «Poccetny,
MPEAOCTABIISIIONIAS KOMIUIEKC YCIYT M0 3a0YHOMY OOCITY>KHBAHHIO IO TEJICPOHHOU CBSI3U
norpebureneit  O6mectBa, Omneparop  EmuHOro - KOHTakKTHOro  ILEeHTpa -
AO «Poccetu Ludpar.

Kanoba (nmperen3ust) - oOpalieHue MOTPeOUTENs YCIyT, HAMpaBIEHHOE B apec
CETEeBOM OpraHu3aly WIN JOHKHOCTHOTO JIMIA OPraHU3alMH, JUO00 KOHTPOJIUPYIOIIETO
opraHa B THCbMEHHOW, ycTHON (opme unm B (opme DIEKTPOHHOTO JOKYMEHTa O
HApYIICHUH TpPaB WM OXPAaHAEMBIX 3aKOHOM WHTEPECOB TMOTPEOUTENs] WIH €ro
MpEeACTaBUTENS, B TOM YHCII€ O IPEIOCTABICHUH YCIYyTU HEHAIJIEKAIIETO KaueCTBa.

3aouyHoe oOcJay:KMBaHUE TOTpedUTeJeil (3a0YHBIA CEPBHUC) - OOCITYy)XHBaHUE
noTpedurenei ycayr 06e3 JMYHOro KOHTaKTa ¢ paOOTHUKAMU CETEBOM OpraHU3aIlH, B TOM
YHCJIe 110 KaHajlaM Teje(OHHOM CBsI3U, ceTu HTepHeT, ouTe Uin Yyepe3 KIMEHTCKUHN SIIUK.

3asiBUTEJIb - UHIUBUAYAIBbHBIN MIPEANPUHUMATENh, IOPUIUIECKOE UITU (PU3UIECKOE
U0, 3asBUBIIEE (IOJABIIEE B CETEBYIO OPraHU3aIMI0 COOTBETCTBYIOLIYIO 3asiBKy) O
HaMEpPEHUH MOITYYUTh YCIYTY.

3asBka Ha oOKa3aHUe YCJIYIr - 3asBKa HOPUAMYECKOTO JHIma /(U3HYeCKOro
T/ MHANBUAYATHHOTO TPEINPUHUMATENS, HANpaBlIEHHAs B CETEBYIO OPraHHU3AIUIO, C
LEJIbI0 TOJYYEHHUS] YCIYTM M KOMIUIEKT JOKYMEHTOB, IPEIOCTABICHUE KOTOPOIO
HEO0OXOMMO JIJIs TTOYyUYCHHUsI YCIYTU B COOTBETCTBUHU C HOPMaMH 3aKOHO/IaTENIbCTBA.

3asBKa HAa TeXHOJOrHYecKoe TMNpPHCOeIMHEHUE - 3asBKa IOPUIUYECKOTO
12/ (pU3HYeCcKOro JIMIA/MHIUBUYAIbHOTO TPEANPUHUMATENS, WMEIONIET0 HaMEpEeHUE
OCYILECTBUTh TEXHOJIOTMYECKOE MPUCOCIUHEHHE [0 OCHOBAHMSM, MPETYCMOTPEHHBIM
[IpaBunaMu TEXHOJIOTUYECKOTO TMPHUCOCIUHEHHUS HSHEPTONPUHUMAIONIUX  YCTPONCTB
noTpeOuTenell HIeKTPUUECKOil PHEpPruu, OOBEKTOB MO MPOU3BOACTBY 3JIEKTPUUECKON
DHEPrUM, a TaKKe OOBEKTOB JIIEKTPOCETEBOTO XO3SUCTBA, NMPHUHAJJICKANUX CETEBBHIM
OpraHu3alusM W HWHBIM JIMIaM, K DOJEKTPUYECKHUM  CETSAM, YTBEP)KJICHHBIMU
noctanoBieHueM [IpaButenbctBa Poccuiickoit ®deneparuu ot 27.12.2004 Ne 861 .

HNuTepakTBHOE 00C/Ty:KMBaHUE (MHTEPAKTHBHBIA cepBHC) - (GopMa 3a0YHOTO
00CIyKMBaHUS NOTPEOUTENEH YCIYI C HCIOJIb30BaHUEM ceTH VHTepHeT, 3JeKTpOHHOU
MIOYTHI WM UHTEPAKTUBHOTO aBTOOTBETUYMKA.

NHTepakTUBHBII aBTOOTBETYMK - CHCTEMa MPEABAPUTEIBHO 3alHCaHHBIX

CTO UCM 80380011- NA/®-10200 079-2023
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TOJIOCOBBIX  COOOINEHUH, BBHIMONHAIOMAS (YHKIHIO MapIIpyTH3aldd 3BOHKOB TIO
KareropusiM BHYTpM KOHTakTHOro ueHTpa, NOJB3YysACh HHPOpMaLueld, BBOJAUMOMN
a0OHEHTOM € OMOIIIBIO TOHAJILHOTO HAabopa.

HNuTepHeT-npueMHas - HHTEpaKTUBHAsI IPHEMHasl JJIs TOTpeOuTeneil Ha BeO-caiiTe
OpraHu3aluu.

NudpacTpykTypa 3204HOr0 CepBHCAa - COBOKYIHOCTH B3aHMOCBS3aHHBIX
00CITY)KMBAIOIIUX OPraHU3aLMOHHBIX CTPYKTYp WJIM 3JIEMEHTOB, COCTABJSAIOIIMX W/WIN
o0ecreunBarouX OCHOBY (DYHKIIMOHUPOBAHUS 3204YHOIN CUCTEMBI OOCTYKUBaHUS.

HNudpacTpykTypa OYHOr0 cepBHCAa - COBOKYIIHOCTH  B3aUMOCBS3aHHBIX
00CITY>)KMBAIOIUX OPraHU3ALMOHHBIX CTPYKTYpP WM 3JEMEHTOB, COCTABJISIOIIUX W/WIH
o0ecreunBaroX OCHOBY (DYHKIIMOHUPOBAHUSI OUHOW CUCTEMBI 00CITY>KUBaHUS.

Kananbl koMMyHMkanmi - cpeactBa HMH(POPMALMOHHOTO OOMEHa MEXIy
notpeOuTesneM 1 opraHu3aluei.

KineHTONeHTPHYHBIH MOAXO0J] - T0IX0/] K OpraHu3aluy Ou3Heca, OCHOBAHHBIN Ha
BBISIBJICHUM M M3YYEHUH MOTPEOHOCTEM  KIMEHTa, [OCTOSHHOM  YIIyYILIEHUU
B3aMMO/JICHCTBUS OPraHU3alMK C TOTPEOUTENEM /TSl YIOBIETBOPEHUS €ro MOTPeOHOCTEH €
HaMEPEHHUEM IIPEB30MTHU €r0 OKUJaHUS.

KiauenTckmii sIIUMK - SIIUK, ¢OpeJHa3sHAuYeHHBIH i cOopa NHChMEHHOU
KOPpPECHOHICHIIUN (ITUCEM, AHKET), YCTAHABJIMBAEMbId B JOCTYIHBIX IJIsl MOTpeOUTENen
MecTax.

KoncyabTanms - ycTHas, NMCbMEHHAsl WINM BbIpaXEHHas B JJIEKTPOHHOHN (opme
peaKiys B OTBET HA, COOTBETCTBEHHO, YCTHOE, MIMCbMEHHOE WIIH JIEKTPOHHOE 0OpalleHue
noTpeOuTeNss yCIyr, COJepJKallee 3ampoc Ha MPEAOCTABICHUE KOHCYIbTALlMM WX
CIPaBOYHOM MH(OPMALIMU 110 BONIPOCAM JIEATEIbHOCTH CETEBOM OpraHU3alHH.

JInuHblii KaOMHET KJIMEHTA - COBOKYIHOCTh aJIpECHBIX HH(POPMALMOHHO-
MHTEPAKTUBHBIX CEPBUCOB B YacTH B3aUMOJCHUCTBHS C MOTPEOUTENSIMH YCIYT IO
TEXHOJIOTUYECKOMY IPUCOCIUHEHHIO, IIepelaye dDIEKTPUYECKOM DHEpPruH, Y4eTy
IEKTPUYECKON DHEPTUM, ITONOJHUTEIBHBIM YCIyraM U IIPOYMM BorpocaM. Pazmelnen Ha
[TopTane snexkTpoceTeBbIX ycayr rpynnsl komnanuil «Poccern» no agpecy https://mopran-
TI.pQ/

MapumpyTu3anus 3BOHKA - HAlpaBJIICHUE 3BOHKA allapaTHO-IIPOrPaMMHBIMU
CpPEACTBAMHU B COOTBETCTBUU C 3aJaHHBIMHU IIpaBUJIaMH MApLIPYTU3aLMU: B O4YEpElb
0’KMJIAHWS, THTEPAKTUBHOE I'OJIOCOBOE MEHIO WJIM K ONEPaTOpYy.

HeilipoceTeBoii areHT - 1UaNOroBblii aBBTOMaTU3UPOBAHHBINA CEPBUC 0OCTYKUBaHUS
notpeOuTeneil ¢  HCIONb30BAHMEM HEWpoceTe W  MPUMEHEHHEM  TeXHOJOTHH
pacno3HaBaHUs U CUHTE3a PEUH.

OO0ocHoBanHas kano00a - kanoba, Mo (akTy MNPOBEPKH KOTOpOil Oblia
NOJITBEPK/IEHA OTBETCTBEHHOCTh CETEBOM OpPraHM3allMd BO BHECYJIEOHOM MOpSAIKE WIIN
YCTaHOBJIEHA B CyAE€OHOM MOpSAKE 3a HapyLIEHUE NpaB WM OXPAHSAEMBIX 3aKOHOM
MHTEPECOB MOTPEOUTENs YCIyT WK €ro MpeicTaBuTeNs (rapaHTUPYIOLIEro MOCTaBIIMKa,
HHEProCOBITOBON OpraHW3alMi M 1p.), B TOM YHCIE 3a MNPEAOCTaBICHUE YCIyTU
HEHAJ[JICKAIIEeTO KauyecTBa.

OOpamenue - 3asBJICHUE, HAINPaBIEHHOE MOTpPEOUTENEM YyCIyr B  aJpec
OpraHu3alliy WK JO0JKHOCTHOTO JIMIIA OPraHU3alluyd B MUCbMEHHOM, YCTHOH (Gopme niu
BBID&KEHHOE B (OpME D3JIEKTPOHHOIO JOKYMEHTa IO BOIpPOCaM JEeATEIbHOCTU
opraHu3anuu. lluceMeHHbIE OOpalleHHs] HaNpaBIAIOTCS IMOTPEOUTENEM HOCPEACTBOM
IIOYTOBOH CBA3M WM Yepe3 o(puChl 00CIyKUBaHUS NOTpeduTeneil. DaekTpoHHas ¢opma -
daxc, e-mail, HHTEpaKTUBHBIX CEpBUCOB Yepe3 ceTh «MHTepHEeT», KIUEHTCKUH SIIUK |
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Jpyrue KaHajbl. Y CTHBIE 3asBJICHUS TOCTYNAIOT OT MOTPEOUTENS IPU OYHOM OOpallleHNU!U B
oducel 00CTyKUBaHUS MOTPEOUTENEH, TPU 3a04HOM OOpamieHuu — B KOHTaKTHBIN LIEHTp
OpraHu3aIuu.

OOpaTHasi cBsI3b - TIpollecc TMONy4YeHHs UWHPOpMalMKU OT TMOTpeOuTeNs,
coJieprKalllell ero MHEHHE O JIeATEIbHOCTH KOMIIAHNUHU, KAYECTBE MPEJOCTABIECHHBIX YCIyT
WM KauecTBe 00CIyKUBaHUS paOOTHUKAMU KOMIIAaHUU.

O6mecTBO (KOMnanus, opranuzanms) - [IAO «Poccetu FOr».

OmnepaTop KOHTAKTHOrO HeHTpa - paboTHUK OOLIECTBA WM MPUBJIEUYEHHOE IO
IpaKIaHCKO-TIPAaBOBOMY JIOTOBOPY WJIM JOTOBOPY OKAa3aHMs yCIYyT, TPEThE JIMIO B YbH
00513aHHOCTH BXOJMT OCYIIECTBIIEHUE UCXOIAIINX BEI30BOB, IPUEM M 00pabOTKa BXOSIINX
BBI30BOB U OOpallleHUl, MOCTYMAIOUIUX IOCPEICTBOM TEIePOHHON CBS3M WM HHBIX
KaHaJIOB KOMMYHHUKAIIUH, OT CYIIECTBYIOUINX WU MOTEHIUAIbHBIX OTpeOUTENe.

Onpoc (aHkeTHpOBaHuUe) - MeTO ] cOOpa MEepBUYHON MH(OPMAIMH ITyTEM OIpoca
PECIIOHICHTOB (CaMOCTOSITEIILHOTO 3aITOJTHEHHS AaHKETHI PECTIOHICHTOM).

Or3pIB - oOOpamieHuss nOTpeOUTENel yCIyr, KOTOpblE COJAEpKaT OLEHKY
NPEIOCTABICHHBIX YCIYT, KadecTBa OOCIYXMBaHUA pPAOOTHUKAMHM KOMIIAHMM, a TaKKe
JIPYTHX KOMIIOHEHT 0OCITY)KHBaHUSI.

OTkpbIThbie TaHHBbIE - WHMOpMaIMs, pa3MmenieHHas B cetu «VHTepHET» B BUIE
CUCTEMAaTU3MPOBAHHBIX JAHHBIX, OPraHM30BaHHBIX B (opmare, oOecreuMBarOLIEM €€
aBTOMAaTHYECKYI0 00paboTKy 0e3 mpenBapUTeIbHOTO M3MEHEHUS! MOCETUTENEeM, B ILEISX
HEOJIHOKPATHOT'0, CBOOOTHOTO U OECIUIATHOTO UCIIOJIb30BAHMSI.

OduunanbHbIi cAUT OpPraHu3amuM - calt B cetu MHTepHer, copepkamui
MH(POPMALIUIO O AESITENBHOCTH OpraHU3allUU, 3JEKTPOHHBIN agpec KOTOPOro BKIIIOYAET
JOMEHHOE HUMs, IIpaBa Ha KOTOpPOE MPUHAUIEKUT OPraHU3alUM WU XOJJAHHTOBOU
YIPaBISAIOIIEH OpraHU3ally, B COCTaB KOTOPOW BXOJUT OpraHU3aLusl.

OuHoe oOcay:xkuBaHue (OYHBIIE cepBHC) - OOCITYy)XHMBAaHHE TMOTPEOUTEINS
MOCPEICTBOM JIMYHOTO OYHOTO KOHTAKTa ¢ paOOTHUKAMU MOAPA3ICIICHUN KOMITaHUH.

O0BbeKT MUKpOreHepauuu - OObEKT MO MPOU3BOACTBY 3JIEKTPUUYECKOW IHEPIHUH,
NpUHAJICKAIIMN HA TIpaBe COOCTBEHHOCTH UM MHOM 3aKOHHOM OCHOBAHHUH MOTPEOUTETIO
AIIEKTPUYECKON IHEPruu, IHEProNpUHUMAIOININE YCTPOICTBA KOTOPOTO TEXHOJIOTHYECKU
NPUCOETMHEHBl K OOBEKTaM 3JIEKTPOCETEBOTO XO3SAHCTBA C YPOBHEM HAMPSIKEHHS /0
1000 B, ¢dyHkunoHUpyOmUKA B TOM YHCIIE HA OCHOBE HCIIOIH30BAHUS BO30OHOBIISIEMBIX
MCTOYHUKOB SHEPIrUM U HCIOJIB3YyeMbI YKa3aHHBIM MOTpeOUTENIeM JUIsl MPOU3BOJCTBA
AIIEKTPUUECKON JHEPTUU B MLEJSAX YAOBICTBOPEHHUS COOCTBEHHBIX OBITOBBIX M (WJIH)
NPOU3BOJICTBEHHBIX HYXJ, a TakXke B ILEJIIX MpOJaXd B IOPSAJIKE, YCTAaHOBJIEHHOM
OCHOBHBIMHU TOJIOKEHUSIMU (PYHKIIMOHUPOBAHUSI PO3HUYHBIX PBIHKOB, B cllyyae, €Cld
00BeM BbIJIau 3JEKTPUUECKON SJHEPTUU TAKUM 00BEKTOM I10 TPOU3BOJICTBY AIEKTPUUECKON
DHEPrUM B  DJJEKTPUYECKYI0 CEThb HE TPEBBIIIAET BEJIWYMHY MAaKCHUMaJIbHOMN
NPUCOETMHEHHON MOIIHOCTH SHEPrONPHHUMAIOIINX YCTPOHUCTB YKAa3aHHOTO MOTPEOUTENsS
U cocTaBiisieT He 6osee 15 kBT 1 ecinu 7151 BbIIa4M AJIEKTPUUYECKOIM SHEPTUU TAKOT'0 00BEKTa
B JICKTPUYECKYIO CETh HE UCIOB3YETCA dIIEKTPHUECKOe 000pyI0BaHHE, TPEAHA3HAYCHHOE
Ui 00CTyXKUBaHMsI O0Jiee OJTHOTO MOMEIICHHUS B 3[aHUH, B TOM YHCIIE BXOSINIEE B COCTAB
001Iero MMYIIECTBa MHOTOKBAPTUPHOTO JIOMA.

IHacnmopt ycayru (mpouecca) - TOKYMEHT, COAEPKALINNA CUCTEMATU3UPOBAHHYIO B
XPOHOJIOTUYECKOM MOpsiAKe HH(opMmanuioo o0 3Tanmax MU O CpOKax OKa3blBaeMOM
noTpeOUTENsIM yCIyru (OCYIIECTBIIIEMOTO MPOIIECCa), MOPSAIOK OMPEASICHUsI CTOUMOCTH
(ecnu 3akoHoAaTenbcTBOM Poccuiickoit @enepanuu NpeaycMOTPEHO B3MMaHHE IJIATHI 3a
MCIIOJIHEHHUE YCIIYTH (TIpoliecca), a TAKXKE ONKMCAaHUE pe3yibTaTa C yKa3aHHEM HOPMaTUBHBIX
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IPABOBBIX  AKTOB, PEMIAMEHTHPYIOUIMX  OKa3aHUE  COOTBETCTBYIOLIEH  ycinyru
(ocymiecTBiIeHUE TIpoliecca).

IlepconanbHble JaHHBbIe MOTPeOMTEsl YCJIYI - UHpOpMAalMs, OTHOCSINAsACA K
OIIpe/IEJICHHOMY WJIM OTIpe/iesieMOMY Ha OCHOBAHMUHU TAaKOM MHpoOpMauu Juny (CyObeKTy
nepcoHalnbHbIX JaHHBIX). K nmepconanbHOl MHpOpMannu (U3MYECKOro JIMIA OTHOCATCS:
COBOKYIHOCTb NAaCHOPTHBIX AAHHBIX, (PaMUIIUS, UMS, OTYECTBO MOTPEOUTENS; TO/, MECSIIL,
JlaTa 1 MECTO POXKIEHHMs; aJpec PErUCTPALMM; Ul FOPUIUYECKOrO JHIA COBOKYIHOCTB!
HauMeHoBaHue opranusanuu, ®.1M.0. pykoBoaUTENS, pEKBU3UTHI OPTaHU3ALIH.

Ilepuon mukKoBOM Harpy3kM - NEpHOJ BPEMEHM B CYTKH, Korjaa (hUKCHUpyeTcs
HauOoJblIast Harpy3ka Ha Homep KoHTakTHOrO 1eHTpa.

IloTpe6uTens yeayr (morpeduTenb) - TMOTPEOWTENh YyCIYr IO Tiepeaade
AIIEKTPUYECKON HHEPruM (3a HMCKIIOYEHHEM CETEBBIX OpPraHU3allMid, 3HEProcOBITOBBIX
OpraHu3aluii ¥ TapaHTUPYIOUIMX IOCTaBIIMKOB), B TOM YHCJIE OOCITYKUBAaEMbII
HHEProcOBITOBOI OpraHu3anueil WM TapaHTHPYIOIUM MOCTAaBUIMKOM, JHOO JIHUIO,
oOpaTHBIIE€ECS] B CETEBYIO OPTraHM3AlMIO C LIEJBI0 3aKIIOYEHHUS JOroBopa 00 OKa3zaHUU
yCIyr MO TMepefadye AJIEKTPUUECKOM HHEPruH, OCYIIECTBIECHUU TEXHOJIOTMYECKOIO
NPUCOEIUHEHUS K DJIEKTPUYECKUM CETAM WM OKA3aHUU JPYI'MX BHUAOB YCIYI CETEBOMU
OpraHu3aIueH.

IIpoakTHBHOE mpegocTaBjieHMe YCJIAYT M CEPBHCOB - IPEAOCTaBICHUE
notpeOuTento Habopa yCIyr W CEpBUCOB JJIs YIOBJIETBOPEHMs €ro MoTpeOHOCcTel 0Oe3
10Jja4y NOTpeOuTeNIeM 3aIpoca Ha MOJydyeHHe YKa3aHHBIX YCIYT U CEPBHUCOB.

IIpoueccHbIi MOAX0 — IPUMEHEHHE /JIS1 YIIPABJICHUS JEATEIBHOCTHIO U pECypcaMu
OpraHu3aliy CUCTEMbI B3aUMOCBSI3aHHBIX MPOLIECCOB.

IMynkT mo pa6ore ¢ morpeduteasimu (ITPII) - opuc oOcyxuBaHus, CO3TaHHBIN B
000CcO0JIEHHOM MOJpa3/Ie]IeHUH CETEeBOM OpraHu3alMM U MpeIHa3HAaYeHHbIN Ui OYHOTO
npuema norpedureseil ycayr no Bonpocam TEXHOJIOIMUECKOro MPUCOEINHEHNUS, NTepeiayn
U paclpeieseHusl 3JIEKTPUYECKON SHEpPruu, AONOJHUTEIBHBIX YCIYT, OCYIIECTBICHUS
IJIATEKEW U IPOYUM BOIIPOCAM.

Peryaupyroumuii opras - ¢eqepaiabHblii OpraH UCIOIHUTENBHOM BiIacTH B 00JaCTH
rOCYAApCTBEHHOTO pEryJIMpoBaHUs Tapu(oB WM HCIOIHUTENbHBIA OpraH cyObekTa
Poccuiickoit deneparuu B 00J1aCTH rOCYAapCTBEHHOTO PEryJIMPOBaHMs Tapu(OB.

PecnmonieHT - yyacTHHK HcclieoBaHUs (Ompoca, AHKETUPOBAaHUS U 1p.),
SBIIAIOIINANCA HMCTOYHUKOM TIEPBUYHON SMOUpHYecKod HHpopmamuu o0 H3ydaeMbIX
SBJICHUSAX U MpoOIleccax.

Paiion yiekTpuuecknx cereii (PIC) - mompasaencHue ceTeBON OpraHu3aIuu.

Caiit - 00be1MHEHHAS 1101 OTHUM aJpecoM (JIOMEeHHBIM UMeHeM wiH [P-anpecom) B
ceTu VIHTepHEeT COBOKYMHOCTh 3JIEKTPOHHBIX IOKYMEHTOB ((haiinoB).

CepBuc - oOciayxuBaHHE MOTpeOUTENEH yCIyr TO BCEM HAlpaBICHUSM
JESATENBHOCTH KOMIIAHUU.

Cucrema aBToMHGOPMHPOBAHUS - aBTOMATU3UpPOBaHHAsA cucteMa KOHTakTHOTO
[IEHTpA I10 OMOBEIIEHUIO OOIBIIOrO Yrcia aDOHEHTOB B IIEJSAX JOBEICHUS 10 HUX TUITOBOU
UH(pOPMAIIHH.

CucreMa aBTOMATHMYeCKOI0 MHTEIEKTYAJIbHOIO pacrnpeaeleHHus] BbI3OBOB -
CHCTEMa, BKIIOYAIOIlas B TOM 4Hcie (YHKIUM OTCIEKHBAHHUS COCTOSHUS OIEpaTOpOB,
MapIIpyTHU3alMi WM MOMEIIEHUS B OYEPEeId BXOJSALIMX BBI30BOB, B3aUMOJICHCTBUE C
KJIMEHTCKUMHU U CEPBEPHBIMU IPUIIOKEHUAMH, COOpP CTATUCTHKHU JJISl CO3/1aHUs OTYETOB U
npoyee.

Cucrema ayamosanucu - cucreMa KOHTakT - 1IEHTpa, OCYIIECTBIAIONIAs 3aIUCh
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BCeX Tese()OHHBIX MEPETOBOPOB PAOOTHUKOB KOMIIAHUH C TOTPEOUTEISIMU YCIYT.

Cucrema ynpapjeHusi B3aMMOOTHOIIEHUSIMU € TOTPeOUTEISIMHU - YACTh CUCTEMBI
yIpaBlieHUs KOMIIAaHUEH, MPOTPpaMMHOE pEIIeHHEe, aBTOMAaTH3UpYIolliee OM3HEC-TIPOLIECChI
B3aMMO/ICHCTBUS C TOTPEOUTEINSIMU U TIO3BOJISIONIEE MPOBOIUTEH aHAIU3 3TUX MPOIIECCOB.

Ckpunr - [OpsSAOK BEAEGHMS Juajnora omneparopa (MJIM HHTEPAKTUBHOTO
aBTOOTBETYHMKA) C MOTPEOUTENIEM, BKIIOUAIOIIUHN B ce0s MOpsAI0K 00paboTku HHPOpMAITUU
BO BpEMsI IMAJIOTa U MOCJE €r0 3aBEPILICHHUS.

ConuanbHasi ceThb - OHJIAH-COOOIIECTBO, CO3/IaHHOE JUIsl ONTUMH3ALUN OOIICHHUS
MEXIy JIOJbMHU C LEJIbI0 OOBEAMHEHHUS] HAa OJAHOM pecypce IMOJb30BaTeNel, MMEIOIINX
o0111e HHTEPECHI.

ConuajbHO 3HAYMMble NOTPeOUTEeNM - TMOTPEOUTENH, OrpaHUYEHUE pPEXKUMaA
NOTpeOJIEHNsT SJEKTPUUYECKOM SHEPIUM KOTOPBIX MOXKET MPHUBECTH K 3KOHOMUYECKUM,
HKOJIOTUYECKUM WIH COLUAIIbBHBIM MTOCJIEICTBUSM

Cuenapuii 00pa0doTKH oOpamieHHss - TOCJIEAOBATEIbHOCTh  ONEpaluid,
BBITIOJIHSIEMBIX OIEPAaTOPOM WJIM aBTOMAaTHM3MPOBAaHHBIMHM CEpBUCaMU INpu 00paboTKe
oOpalleHus noTpeOuTeNs.

TeppuropuanbHas cereas opranuzanus (TCQO) - kommepueckas opraHu3anus,
KOTOpasi OKa3bIBA€T YCIYTH IO Mepeaye 3JIEKTPUUYECKON HHEPrUM C HCIOJIb30BaHUEM
00OBEKTOB 3JIEKTPOCETEBOIO XO3SHCTBAa, HE OTHOCSIIMXCS K €IWHOM HalMOHAJIbHOU
(ob1epoccuiickoii) MEKTPUUYECKON CETH, a B CIydyasx, YCTaHOBIEHHBIX DenepaibHbIM
3akoHOM OT 26.03.2003 Ne 35-®3 «OO0 »31eKTpO’HEpreTHKe», — C HCHOIb30BaHUEM
O00BEKTOB 3JIEKTPOCETEBOTO XO3SIIICTBA WJIM YacTH YKa3aHHBIX OOBEKTOB, BXOJSIIUX B
CANHYI0 HAIMOHAIbHYIO (OOIIEPOCCUIMCKYIO) DJJIEKTPUYECKYI0 CeTh, M KOTOpas
COOTBETCTBYET yTBEpKJIeHHBIM lIpaBurenscrBom Poccuiickoir denepanun KpUTEepusm
OTHECEHHUS BIAJIENBIIEB OOBEKTOB DJEKTPOCETEBOIO XO3SHUCTBA K TEPPUTOPUATHHBIM
CETEBBIM OPTraHU3AIUSM.

TexHuueckne ycJOBHUS - HEOTheMJIEMass 4acTh JOroBopa 00 OCYIIECTBICHUU
TE€XHOJIOTUYECKOr0 MPUCOEANHEHMS K AJIEKTPUUECKUM CETAM, ONpPENEIAIOasl NepeueHb
MEpPOIPHUATHII 1O TEXHOJOrMuecKkoMy mnpucoeanHenuto. ConepkaHhe TEeXHHUYECKHX
YCIIOBUM yCTaHaBIMBaeTCd B COOTBeTCTBUU c TpeboBaHusiMu IlpaBun TII u wuHBIX
HOPMAaTUBHBIX MPABOBBIX aKTOB.

TexHoJI0rH4ecKoe NPUCOEANHEHHUE - IEATEIBHOCTb, OCYIECTBIIsIEMAs B IOPSAAKE U
ciydasix, ycraHoBiaeHHbIX [IpaBunamu TII.

LenTp 00padoTku Tesie(pOHHBIX BHI30BOB (KOHTAKTHBIN IIEHTP) - COBOKYITHOCTD
000pyI0BaHMsI, IPOTPAMMHOI0 00ecTieueH s, pabOTHUKOB KOMIIAHUH, OU3HEC - TPOLIECCOB
JU1s1 00€CTIeUeHUsI 3209HOTO OOCTYKUBAHUS MMOTPEOUTEIICH.

Hentp o6cay:xkuBanusi mnorpedureneii (L[OII) - oduc oOcimyxuBaHwus,
npeJHa3HAuYeHHBIA U1 OYHOTO MpHeMa oOpalleHHil MmoTpedureneil yciyr mo BOMpocam
TEXHOJIOTMYECKOT0 MPUCOEANHEHUS, TIepeAady U paclpeeeHus MEeKTPUIECKON IHEPTHH,
OCYUIECTBJIICHHUS IUIaTeXed, M  co3AaHusl KOM(OPTHOW, HSPrOHOMUYHON  Cpeibl
B3aMMO/ICHCTBUS C TOTPEOUTENSIMU, TTOBBIIIEHUS () (HEKTUBHOCTH 0OCITY)KHUBAHMUSI.

DJIEeKTPOHHOEe o0panleHne (MHTEPAKTHBHOE) - (GopMa 3a04HOTO OOpaIeHWUS,
HAIpaBJIICHHOTO TMOTpeOuTeNeM YyCIyr B aJpec OpraHu3aluy 10 ONpeleiIeHHBIM
opraHu3anuein KaHajaaM CBSI3H C UCIIOJIb30BaHUuEM ceTH VIHTEepHET, 3J1IEKTPOHHOM MMOYThI WIIH
WHTEPAKTUBHBIN CEPBUCA.

JHepronpuHUMAaKIee YCTPOHCTBO, JHEPronpMHMMAIOIIAA YCTAHOBKAa -
anmapar, arperar, oOopyaoBaHue JHOO OObEIWHEHHAas JIIEKTPUYECKON CBSI3bIO HX
COBOKYITHOCTb, KOTOPBIE IIPEeIHAa3HAUEHBI ISl IPE0O0pa30oBaHMsl ANEKTPUUECKON SHEPTUU B
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JPYToil BUJ SHEPTUU JJIS €€ MTOTPEOICHHMSL.

JHeprocObLITOBbIE OPraHU3aLMM - OPIaHU3ALUH, OCYLIECTBIISIIOLINE JE€ATEIbHOCTD
[0 MpoJaXe NPOU3BEACHHON W (WIM) NPUOOPETEHHOW >JEKTpUYECKOW H3Hepruu (3a
UCKJIIOUEHUEM JIEATEIbHOCTH IO 3apsAKe AJIEKTPUYECKOM SHEPIHed aKKyMYJISTOPHBIX
Oarapeil, B TOM 4HMCJIe aKKyMYJISITOPHBIX OaTtapeil TpaHCIOPTHBIX CPEACTB, 000PYI0BaHHBIX
AIIEKTPOJBUTATENSIMH), OCYIIECTBIsieMas Ha PO3HUYHBIX PBIHKAX B mpeaenax EnuHoi
DHEPreTUYECKOW CUCTEMBI PoccMM M Ha TEpPUTOPUAX, TEXHOJIOTMYECKOE COEIUHEHUE
KOTOpBIX ¢ ENMHON dHEepreTuyeckon cucteMon Poccun oTCyTCTBYET.

B nacrosmmx CTaHz[apTax IIPUMCHCHBI CJICAYIOIIHC 0003HAYCHHS U COKpalICHUI.

AC ABTOMaTH3HMpPOBaHHASI CUCTEMA

AM ABTOMAaTH3UPOBAHHBIN MOJYJIb

APM ABTOMaTH3UPOBaHHOE paboyee MECTO

bII buznec-iporecc

EKI] EvHBIM KOHTAKTHBIN LEHTP TPyl KoMIaHuil «PocceTmn»

EITY QenepanbHasi ~ TOCylapcTBEHHass  MHGOpMAIMOHHAs  CHUCTEMa
«EIUHBIN mOpTal TOCYJApCTBEHHBIX M MYHUIMIIAIBHBIX YCIYT
(byHKIIMIT)»

14(6)%€) HNHuTemnexryanpHas cucteMa y4yeTa 3JIEKTPUYECKOU SJHEPTUH

MII MoOunrsHoe npunoxenue «Pocceru - JInunbiii kabuHeT»

POC Paiton anexrpruueckux cereu

TTAO «Poccetn»

[lyObnuyHoe akuuoHEpHOE OOIIECTBO

KoMmaHusa — PocceTm»

«®DenepanpHasg cereBas

110 [TpousBoncrBennoe otaenenue ¢punuana [IAO «Poccetn FOry
ITPII [TynkT o pabore ¢ norpedbuTensiMu
ITopran TII IToptan snextpocereBbix yeayr [TAO «Poccetn»
[IpaBumna TII [IpaBuiia TEXHOJIOrMYECKOTIO MPUCOETUHEHNS SHEPTONPUHUMAIOIINAX
YCTPOWUCTB  MOTpEOUTENeH, YTBEPXKIEHHbIE  IOCTAaHOBJICHUEM
IIpaBurensctBa Poccutickoit denepanuu ot 27.12.2004 Ne 861
TCO TeppuTopuanbHas ceTeBasi OpraHu3anus
HOII [entp obcmyxuBanus MOTpeOUTENCH
OCK (T'T) DHeprocObITOBAs KOMNAHUs (TapaHTUPYIOIINUM MMOCTABIINK)
CMC ciyx0a  KOPOTKHMX  COOOIIEHWH  TEXHOJIOTHS, ITO3BOJISIONIAS
OCYIIECTBIIATh MPUEM U TEpeiady KOPOTKUX TEKCTOBBIX COOOIICHHIA.
I\VV. OCHOBHBIE IIEJIA U 3ATAYU
[enpto OOmecTBa B 0051acTU B3aUMOJCUCTBUS C TOTPEOUTENAMH SBISCTCS
MOCTPOCHHUE KIHUCHTOLICHTPUYHON MOJIETH JACSITEIHbHOCTH W  OpraHU3alliu  yCIyT

U CEepBHUCOB, OCHOBaHHOM Ha obOecredeHMH 3(P(HEKTUBHOTO U KOM(POPTHOTO
B3auMOJIeHCTBUSl moTpeduTens n OOmecTBa 3a CUeT aHanmM3a KIMEHTCKOIO OIbITa |
YIOBIIETBOPEHUS aKTyaJIbHBIX notpeOHoOCTEN KaK HACEJICHHU, TaK
u Ou3Heca.

Texyielr OM3HEC-MOJIENbI0 TpyNNbl KoMnaHuil «PocceTn» sBIseTCs ynpaBieHUE,
o0ecrieueHNe HAJEKHOIO (YHKIHMOHUPOBAHUS, Ppa3BUTHE, NPUBJICYEHUE HWHBECTULIUMN
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¥ BHEJPEHHE MHHOBAIIMOHHBIX PEHICHUH B DJIEKTPOCETEBOM KoMIUieKkce. Bmecte ¢ tewm,
¢ yueToM noTpebHocTel ppiHKa OOILIECTBO OKa3bIBACT PsAJl HETAPU(DHBIX YCIIYT, CBSI3aHHBIX
C TPaAMIMOHHOM JEATENbHOCTHIO Ui TEPPUTOPUATBHBIX CETEBBIX OpraHU3AIINIA,
notpeduTenei, MPOMBIIIICHHBIX TPEIIPUITHIA.

VY noBneTBopeHHe NOTPEOHOCTEN B KAUECTBEHHOM U HAJEKHOM IHEPTrOCHAOKEHUU,
JOCTYITHOCTh DJIEKTPOCETEBOM HMH(PACTPYKTYpPHI, MPEAOCTABIECHUE YCIYT U CEPBHCOB
B NPOAKTUBHOM IIM(PPOBOM QopMaTe B COOTBETCTBHUH C 3allpocamMH MOTpeOUTeNned —
MO3BOJIUT TEPEUTH K KIMEHTOUEHTPUYHON MOJENU ACSATEIHOCTH M JUBEPCHPHUKAINH
Ou3Heca Kak KIIYEBOTO (hakTopa XeKUpOoBaHUsI PUCKOB it OOIIeCTBa B YCIOBHUAX
HEOTPEICIICHHOCTH BHEIIHEH CPE/Ibl.

Tpe6oBanus CTaHIapTOB BKIIIOYAIOT:

— TOBBIIICHHUE JOCTYITHOCTHU IIEKTPOIHEPTETUUECKON HHPPACTPYKTYPHI,

— TIOBBINICHHUE Ka4eCTBa 00CITYKUBaHUSI TOTPEOUTENICH;

— TMOBBIIICHHUE YPOBHS YIOBIETBOPEHHOCTH MOTPEOUTENEH KaYeCTBOM YCIIYT;

— obecrieueHrWe  JIOCTYMMHOCTH U KOMGOPTHBIX  YCIOBUH  0OCITY:KUBaHHUS
noTpeduTenent yciyr;

— olecnedeHne HaIGKHOCTH U Ka4eCTBAa OKa3aHUs yCIIYT.

B kadectBe pykoBomsmux B OOIIecTBE OmMpeAeNeHBbl CIEAYIONIHE IEHHOCTH H
MPUHIINIIBL:

JloCcTYNHOCTH MH(PPACTPYKTYPHI, YCJIYT U CEPBHCOB:

— OOuiecTBo o0ecrieynBaeT HEJMCKPUMUHAIMOHHBIN JOCTyI
K DHEpreTuyeckor MHGPaCTPYKType IJsi BCEX KaTeropuil moTpeduTeneii B COOTBETCTBUU
¢ 3aKOHOJaTesIbcTBOM Poccuiickon denepanum.

— OOmiecTBO 00ecrneurnBaeT JOCTYITHOCTh OOCIY:KMBAHHSI M CEPBUCOB I BCEX
noTpedutene ¢ yaeToM UxX 0COOCHHOCTEH, yCTpaHEeHUE OaphepoB.

— OOuiecTBoM oOecrieunBaeTcst MOCTPOEHUE KIIMEHTCKUX CEPBUCOB U YCIYT BOKPYT
notpeOdHoCcTel moTpeduTenei.

KauecTBO yciyr u cepBucoB:

— OOmecTBO  oOecrieyMBaeT  BBHIMOJHEHWE  YCTAHOBJCHHBIX  IOKa3aTesen
HAJIEKHOCTH U Ka4yeCTBA YCIIYT;

— OOImecTBO MNPOBOAATCS MEPONPHUSATHS IO MOBBIIICHUIO KayecTBa YCIyT
U CEpPBUCOB;

— OOImecTBO BHEApSET NPOAKTHBHOE OKa3aHHWE YCIAYyr M CEPBHCOB Ha OCHOBE
00paTHOM CBS3M U AaHAIUTHUKY;

— OOmecTBo  BHeApsieT UU(GPOBbIE TEXHOJOTHM U TMEPEBOJAUT  YCIYTHU
U CEpPBUCHI B IIUPPOBOI popmMaT /s MOBBIILICHUS Ka4eCTBa.

— OO0mmecTBO 0oOecreynBaeT BBICOKHUH YpPOBEHb KBAMH(DHUKAIMA W KOMITCTCHIINU
00CTyKMBAIOIIETO MEePCOHANIa OPraHU3aIUu.

OTKpBITOCTH U IPO3PAYHOCTD:

— OO6mmecTBO MooupseT U 00eceynBaeT Ha MOCTOSTHHON OCHOBE OOPaTHYIO CBSI3b C
MOTPEOUTEISIMU;

— OOmecTBO  B3aWMOJICUCTBYET CO BCEMH  KAaTETOPUSIMU  MOTpPEOUTENEH
B OTKPBITOM JTHAJIOTE, YYUTHIBAET OOPATHYIO CBS3b M MOTPEOHOCTH MOTPEOUTENECH;

— OO06mecTBO oOecrieunBaeT MPO3pPaYHOCTh OM3HEC-TIPOIECCOB
¥ 00BEKTUBHOCTH PACCMOTPEHMS ka0l morpedureneid. busnec-mporeccs 00CTyKUBaHHS
norpebureneit  popmain30BaHb, OMNHMCAHBI W  MPO3payHbl 1 oOecreyeHus
KOHTPOJIMPYEMOCTHU U YNPABIISIEMOCTH MPOLIEAYP B3aUMOJICUCTBUS C MTOTPEOUTEIIAMH.
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V.OPIAHU3ALIMSA OBCIYKUBAHMS IIOTPEBUTEJIEN

V.I. OBIIME ITOJIOKEHUA

Jiis 3¢ heKTUBHOTO B3aUMOACHCTBHS C MOTPEOUTENSIMH YCIIYT B aCIIEKTE BHEIPEHUS
KIIMEHTOIICHTPUYHOW MOJIENT Ha BCEX YPOBHAX CTPYKTYPHI yrpaBieHus O01mecTBa JOIKHBI
(YHKIMOHHPOBATh OPTaHM3ALMOHHBIE JJIEMEHTHl CHCTEMbl B3aMMOJACUCTBUS, WIH
yYKa3aHHbIE 3JIEMEHTBl CHCTEMbI JOJIKHBI OBITh LEHTPAIM30BAHBI 10 TPYIIE KOMITAHUN
«Poccetn» U (QYHKIIMOHMPOBATH Ha TEPPUTOPUHU IKCIUTYaTAIIMOHHOW OTBETCTBEHHOCTHU
O61ectsa.

Ha ypoBHe ucnonnurensHoro anmapara OOmecTtBa GyHKIIMH O KOOPAMHAIIMHU U
KOHTPOJIIO paOOThl CUCTEMBI B3aUMOJEUCTBHS C TMOTPEOUTENSIMU YCIAYT U peaau3aluu
KJIMEHTOIICHTPUYHOTO TMOAXO0Ja OCYIIECTBIACT TOApA3/eNeHne, OTBETCTBEHHOE 3a
B3aMMOJICHCTBUE C MOTpeduTeIsIME yCryr O0IIecTBa, KOTOPOe MOAIHNHSIETCS 3aMECTUTEITIO
['enepanbHOro AUpekTopa OOIIecTBa 10 PA3BUTHIO U TEXHOJIOTHYECKOMY IMPUCOEIUHEHUIO.

[Toppasnenenre, OTBETCTBEHHOE 3a B3aMMOJICHCTBUE C MOTPEOUTEISIMU YCIYT
OOmecTBa, OCYIIECTBISIET METOOJIOTHYECKHE, KOHTPOJIBHBIE W KOHCONHUIUPYIOIINE
GbyHKIIUY, U peliaeT caeayolre 3a1a4uu:

a) pa3paboTKa KpPaTKOCPOUYHBIX, CPEIHECPOUYHBIX U JOJTOCPOUYHBIX CTpATETUid
nesitenbHocTy O011ecTBa B 00J1aCTH B3aUMOJIEHCTBUS C IOTPEOUTENSAMU YCIIYT;

0) pa3paboTKa METOAOJIOTHUECKAX U PETIAMEHTHPYIONMX JOKYMEHTOB B 00JacTu
B3aMMO/ICHCTBUS C TOTPEOUTEISIMU YCIIYT;

B) peau3aus KIMEeHTOLICHTPUYHOTO OIX04a 1 00I11ast KOOpAUHAIMS AeATEeIbHOCTH
1o OOCIYy)KHBaHWIO TIOTPEOUTENEH YCIyT Ha TEPPUTOPUU OTBETCTBeHHOCTH OOIIEecTBa,
pa3BUTHE U KOHTPOJb B 00JIACTH B3aUMOJICHCTBHS C TOTPEOUTENSIMU YCIYT;,

r) MOHUTOPUHT KauecTBa OOCIyXHBaHUsS MoTpeOuteneid B OOmiecTBe M KayecTBa
yCIOyr  KOMIAHWUM B OOJACTH  TEXHOJOTHYECKOTO  MPHUCOSAMHEHUS, Iepenadyu
AIIEKTPOIHEPTHH, AOMOJHUTEILHBIX YCIYT U BBISIBICHUE UMEIOIIUXCS TPOOIIEeM;

1) TOATOTOBKA TIPEUIOKEHUH B LEIAX pPa3BUTHUS KaHAJOB OOpaTHOW CBS3U
C IOTPEOUTENSIMHU YCIYT;

¢) KOHTpPOJIb CcOoOmto/ieHnst TpeOoBaHuil HacTosuux CTaHAApTOB, HCIOTHEHUS
CTaH/JApTOB OpraHM3allid, pErJIAMEHTOB, a Takke JAPYrHX OpraHU3allOHHO-
pacropsAIUTENbHBIX JOKYMEHTOB B 00JaCTH B3aUMOJICHCTBHS C MOTPEOUTENSIMH YCIYT,
JNEHCTBYIOIIUX B KOMITAHUH.

Ha ypoBHe ammapara ynpaBienus ¢uimana OOmecTBa padoOTy CHCTEMBI
oOcimyxuBaHus motpeOuTeneil yciayr oOecrnednBaeT MOApA3EIeHNE, OTBETCTBEHHOE 3a
B3aUMOJICHCTBUE C MOTPEOUTEISIMH YCIYT U MTOAYHHSIETCS HEMOCPEICTBEHHO 3aMECTHTEIIO
IUpeKTopa GuiInana Mo peaynu3aliuy 1 pa3BUTHIO YCITYT.

[Tonpa3nenenne, OTBETCTBEHHOE 3a B3aMMOJEUCTBUE C MOTPEOHUTENSIMH YCIYT Ha
ypoBHE ammaparta ympaBieHus ¢unuana OOmecTBa OCYIIECTBISIET KOHTPOJIBHBIC
¥ KOHCONMANPYIOIINE GYHKIIMH, ¥ PEIIaeT CIEAYIONNe OCHOBHEIC 3a/1a4H

a) OpraHu3anus KadyeCTBEHHOTO CEpBHCa IPH OYHOM, 3a0YHOM OOCITY)KHMBaHUU
notpeOuteneit yciayr ¢ yderoM TpeOoBaHMil HacTosmmx CTaHAapToOB, CTaHAApPTOB
OpraHM3alli{, PErJIaMEeHTOB, a TakXe JAPYruX OpPTraHMW3alMOHHO-PACHOPSAUTEIHHBIX
JIOKYMEHTOB B 00JIaCTH B3aUMOJECUCTBHUS C MOTPEOUTEISIMU, IEHCTBYIOIINX B OPraHU3alINH;

©) KOHTPOJIb UCTIOJTHEHUS MEPONPUATHH IO OOPALEHHUSIM ITOTPEOHUTENEH;
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B) opmupoBaHue AHATUTUYECKOU OTYETHOCTHU 1o B3aHMOJICCTBUIO
C MOoTpeOuTeNsIMU yCIyr, aHanu3 pabotsl ¢unuana OOmecTBa MO KIUEHTCKOMY
HaIlpaBJICHUIO;

r) IPOBEACHUE  MAPKETUHIOBBIX  HCCIECIOBAHMM 1O  HW3MEPEHUI0  YPOBHSA
YIOBJIETBOPEHHOCTH MOTPEOUTENEN YCIYT U KauecTBY 00CTyKUBAHUS,

1) KOHTPOJIb KauecTBa 00CIyXKMBaHUS MOTpeOuTeneit B punuane OOIecTsa;

¢) KOHTpoJIb coOmofeHuss TpeboBaHuii Hactosuux CTaHAApTOB, HCIOIHEHUS
CTaH/JApTOB OpraHM3alM¥, pErJIAMEHTOB, a TakXke JAPYrMX OpraHU3aluOHHO-
paciopsAUTENbHBIX JOKYMEHTOB, AEHCTBYIOIIMNX B OpraHU3al1u.

[Ipn TpexypOBHEBOW CcXeMe YIpaBJICHHUs ONEpallMOHHBIE (QYHKIUHU TIO
B3aMMO/ICHCTBUIO ¢ ToTpeduTensamMu ycayr BeinonHstores B [10 u POC ¢unuana, a Takxke
YaCTHUYHO MOTYT OCYILIECTBIISITHCS HA YPOBHE ammapaTa ynpasieHus gpuinana OomecTsa.

[Ipy nByXypOBHEBOW CXeM€ yIpaBIEHUS OINEpaloHHble (QYHKIMH TIO
B3aMMO/ICHCTBUIO C MOTPEOUTEISIMHU YCIIYT BHITIONHSIOTCS HA YPOBHE ammapara yrnpaBieHHUs
¢unmnana O6mectsa u B POC ¢punmana.

[Ipn 1ByXypOBHEBOIl ONEpallMOHHONW CXeMe YIpaBJIEHUs ONEPALMOHHbIE (QYHKIUU
M0 B3aUMOJCHCTBUIO C MOTPEOUTENSIMU YCIyr OCYIIECTBISIOTCS HAa YPOBHE ammapara
ynpasnenus ¢uwmmana u POC OObmecTBa, a Takke 4aCTUYHO MOTYT OCYIIECTBIISITHCS Ha
YPOBHE UCHIOJHUTENBbHOTO anmnapara OO1ecTBa.

PaGotHuku mnpoduiabHeIX Tonpasnenenuit  OOmecTBa, B OCHOBHBIE  WIU
JOTIOTHUTENbHBIE (DYHKIIMM KOTOPBIX BXOJUT OKa3aHUE YCIYr, B3aUMOJCHCTBYIOT C
10JIpa3JIeJIeHUEM, OTBETCTBEHHBIM 32 B3aMMOJEHCTBHE C MOTPEOUTENIMHU YCIYT B paMKax
CBOEI KOMIIETEHLIMH B COOTBETCTBUHU C HacTosmuMmHu CTaHIapTaMud M OpraHU3aldOHHO-
pacniopaauTenbHbIMU JokyMeHTamu O61mectBa. Kaxoe u3 npouiabHbIX MoApa3esieHuil,
JeSITEIbHOCTh KOTOPBIX 3aTParuBaeT HHTEPEChl MOTpeOuTeNel yCIyr, Ha CHCTeMaTHYeCKON
OCHOBE JaeT MPEeAJIOKEHHs 10 YIy4HIeHHI0 padoThl C MOTPEOUTENSIMH M Y4YacTBYET
B peaJu3allii COOTBETCTBYIOILETO IIJJaHA MEPONPUITHM IOBBIIIEHUS KadyecTBa
OKa3bIBAEMBIX YCIIYT.

B cinyuae nentpanuzauuu QyHKIUI M OU3HEC-TIPOLIECCOB IO B3aUMOJECUCTBHIO
C IOTPEOUTENSAMHU YCIIYT MO rpymnmne koMmnanuid «Poccetn» Bce PyHKIIMU IO KOOPAUHALIUU
¥ KOHTPOJIO JAaHHOTO HampaBlieHUs Ha TeppuTopuu cyowekra Poccuiickoit Denepanuun
OCYIIECTBIISIET OpraHu3allvsl, BXOIIas B Tpyminy kommnanuii «Poccetn» Ha 6a3e KOTOpoi
OCYIIECTBJICHA LIEHTpaJIU3aIHsl.

B3anmopeiicTBue ¢ MOTPEOUTENSIMU yCIAYr OCYLIECTBIAETCS MO Tpem (opmam
0OCITY>)KMBaHHSA: OYHBIM CEPBHUC, 3a0YHBII CEPBUC M INEKTPOHHBIN. MHDOpMarmoHHbIH
oOMen OOmiecTBa ¢ MOTPEOUTENSIMH YCIYI OCYIIECTBISIETCS TMOCPEACTBOM KaHAJIOB
(ctoco60B) B3aMMOICHCTBUS.

[IpenmyiiecCTBEHHBIMU KaHaJlaMU B3aUMOJICUCTBHSI SIBISIOTCS IU(POBBIC KaHAIBI
B3aMMO/JICHCTBUS, TaK KaK CIIPOC HA JIEKTPOHHOE B3aUMO/ICHCTBHE 3a NIOCIEAHUE IISTh JIET
CO CTOPOHBI OTpeduTenei kpaTHo BeIpoc ¢ 5% 110 20% ot o011ero KoaudecTa oopaieHui
U 1aHHas (hopMa KOMMYHHKAIIUU ABJISIETCSl Hanbosiee COBPEMEHHON U JOCTYIHOM (hopMoit
JUI IoTpeOuTenen.

Bo3moxHoCTh AocTyna K yciyram M cepBuUcaM Tpymmbl kommaHuil «Poccetn»
B OYHOI (hopMe MOCPENCTBOM JIMYHOIO KOHTAKTa MoTpedurtenedt yciayr ¢ pabOTHHUKaMU
OOmecTtBa wind rpynnsl KoMnaHuih «PocceTw», B KOMIETEHIMIO KOTOPBIX BXOJUT
B3aUMOJICIICTBUE C TOTpeOUTensiMu yciayr (Aaiee - paOOTHUK), COXPaHSETCS B BHJE
aIbTEPHATUBHBIX CHOCOOOB, YIOOHBIX JUIsl ONpeleieHHoro Tumna norpedbureneit. [lpu
O4YHOM OOCHyXMBaHUU KaHasiamu B3aumojenctus sistores: LIOII, TTPII, co3ganubie Ha
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6a3ze 000co0IeHHBIX TTofpa3aeneHuit Oo01ecTsa.

3aouHas U deKTpoHHas (opma OOCHYyXMBaHUSI OCYIIECTBISETCS 0€3 JTUYHOTO
KOHTaKTa mnoTrpeduteneil yciayr ¢ padotHukamu. [Ipu 3aouHoit dopme oOCITyKHUBaHUS
noTpeduTeNnell ycayr UCHONB3YIOTCA cieayromue IudpoBble KaHalbl B3aHUMOJEHCTBUS:
EnuHbIi KOHTaKTHBIN LEHTp rpynnsl KoMranuil «Poccetn», UHTepHeT-ipneMHuast, JInunsIii
kabunet kauenta [loprana TII (Bkmrouas MIT), CMC, EIIT'Y, anexkrpoHHas mouTa, 1moyra,
KJIMEHTCKUHN SUIUK, HEHPOCETEBOM areHT (4aT-060T), COIMaIbHbIE CETH U TIp.

Tabnuua 1. Pactipenenenue kaHajaoB B3auMOAEHCTBHSA 1O (hopMaM 0OCITyKUBaHUS

®opma Kanan koMmmyHuKanuu Bun o0pamenns
00CIy:KMBAHUSA
LOIT OuHoe oOparnieHue
Ounas gopma ITPIT OuHoe obparieHue

[onpaznenenns ObmecTsa

OuHoe obparieHue

TenedoHHBIN 3BOHOK

l'opsigast muHMS YHEPTETUKOB ®dakcoBoe obparieHne

«Csernas nunus 220» OOparueHue Ha ['0710cOBOI OYTOBBIH SAIUK

3aounas popma

CMC, MMC-COOOILLIEHUS

IToura ITncemo yepes nmoury

Knnentckuit simuk [Mucemo yepe3 Knuentckuil smumx

DJIEKTpOHHAS IOYTA, CHCTEMA
MT'HOBEHHOI'O 0OM€EHAa COOOIIEHH-
SIMHA

DIIEKTPOHHOE MHUCHEMO

OnekTpoHHOE oOpamnienre B UHTepHET-IpHeM-

WNHTrepHeT-IpueMHas
HYIO

DIeKTpOHHAs

dbopma DnexkTpoHHOE oOpaieHue uepe3 JInunblil kadu-

Jlibiii KaOMHET KIHeHTa HeT knuenTa Ha [loprane TII (MII), ETIT'Y

DJIeKTpOHHOE O0pallieHHE Yepe3 CONUaIbHbIC
CeTH

CormuanbHble CETH

DJIeKTPOHHOE O0paIIeHHE , TIOJIYYCHHOE I10-

HeifipocereBotii areHT (4ar-00T) N
CPEJICTBOM HEHPOCETEBOTO areHTa

V.Il  OYHOE OBCJIYKUBAHUE ITOTPEBUTEJIEN

5.2.1 TpeGoBaHusi K HHPPACTPYKTYPE 0YHOTO 00CTY:KUBAHUS MOTpedUTe el

HNudpactpykTypa 04HOTO OOCTYKHBAHHUA M JOCTYII K yCIyraM U CEpPBHCAM TPYIIIBI
kommanuii «Poccern» B ouHOl popme obGecrieunBaeTcst OOLIECTBOM KaK albTePHATUBHBIH
croco0, yJOOHBIN AJIs1 OTJEIBHON KaTeropuy MOTpeOUTENEH.

OuHoe oOciyXuBaHuWe TMOTpeOUTENel  MOCPEACTBOM  JIMYHOTO  KOHTAaKTa
ocymecTBisiercs O0ecTBOM B opucax o0CIy)KMBaHUS IOTPEOUTENEH, a TaKKe B CIIydasx,
MPENYCMOTPEHHBIX  3aKOHOJATENbCTBOM  Poccuiickon  ®enepaunu, C  BBIE3IOM

K moTpedutento padboruruka OO61IecTBa.

Oducsl obcnyxnBaHusI TOTPEOUTENEH pa3MealoTcs Ha TEPPUTOPHUSIX CYyOBEKTOB
Poccuiickoit @enepanuy, B TpaHULIAX KOTOPBIX PACHOIOKEHBI OOBEKTHI 3JIEKTPOCETEBOTO
xo3stiicTBa O01IecTBa.

Oducsl o0cayxuBaHMs TOTpeOUTENEH MOAPA3AEISAIOTCS HAa HEHTPhI 00CTyKUBaHUS
notpeOuTeneit (BbIIEICHHBIE IICHTPaIbHBIE 0()HCHI OYHOTO 00cTy)uBaHus, ganee - LIOII)
u [IPII, opranuzoBanHbie Ha 6a3e o0ocobmeHHbIX moapazaencHuit (POC, [10) ObmecTsa,
U 0o0ecreunBarT OpPraHU3all0 OYHOIO OOCIIY)KMBaHUS MOTpeOUTENeH, MCKIIOYAIOILYIO
HEOOXOAMMOCTh B3aWMOJICHCTBHUSI MOTPEeOUTENS ¢ MHBIMH ToapaszaeneHusmu OoOmiecTBa
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(B hopmare «eIHHOE OKHOY).

ObmectBo obecnieunBaer oOcnyxkuBanue Ha 0aze [[OIl B MyHHIIMIAIbHBIX
o0pa3oBaHusX (MyHUIIMTAIBHBIX paiioHAX, TOPOJCKUX OKPYTax) YHUCIEHHOCTHIO HACETICHUS
HE MEHee IBYXCOT ThICSIY UEJIOBEK U B aIMUHUCTPATUBHBIX IIEHTpax cyObekToB Poccuiickoit
Oenepanii B ciydae, €ClId KOJIMYECTBO moTpedutenet ycayr OOmecTsa,
HHEPrONPUHUMAIOIINE YCTPOHUCTBA KOTOPBIX HEMOCPEJCTBEHHO MPHUCOSAMHEHBI K CETSIM
OO0mectBa, B TakUX MYHUIUNAIbHBIX 00pa3oBaHUsAX (MYHHMIMIAIbHBIX paioHaXx,
FOPOJICKMX OKpYrax) M aJMMUHHUCTPAaTUBHBIX LEHTpax cyobekToB Poccuiickoit denepannu
COCTaBJISIET HE MEHEE MATHAECITH ThICSY 4YeOBEK. B MHBIX Cilyyasx B MYHUIIMIAIbHBIX
00pa3zoBaHUAX (MYHUIIMTIAIBHBIX paiiOHaX, TOPOJCKHX OKpPyrax) Ha 06aze 000COOJCHHBIX
noapazaenennit (POC, I10) O6mectBa opranusyrotcs [TPII.

Ha 6a3e LIOII MoryT npenocTaBisiTbCsl YCIYyTH B chepe KIINITHO-KOMMYHAIIBHOTO
X03sIicTBa (BKJIIOYAsl YCIYTHM PECypCOCHAOXKAIOMIMX OpPraHMu3aliil) U CEePBUCHI €IUHBIX
pacUeTHBIX IIEHTPOB IO OIJIATe KUIUIITHO-KOMMYHAIIBHBIX YCIIYT.

O6mectBo B ciyuae, ecnu B [IPII 3a mpomenmuit kanenaapusiii rog 70 u 6omee
NPOLEHTOB 3asBOK Ha TEXHOJOTMYECKOE MNPUCOEAMHEHHE IOCTYNHIO B 3JIEKTPOHHOU
dbopMme, BIIpaBe NPUHATH PEIICHUE O MpekpaiieHnu aesareasHoctu [TPTI.

B MyHuUImMnanbHeIx 00pa3oBaHUSX (MYHUIIMTIATBHBIX pallOHAaX, TOPOJCKUX OKPYTax)
OO01ecTBO A1 OpraHU3alMd OYHOTO OOCIYKHMBAaHUS B 00bEME, MPEAYCMOTPEHHOM IS
[TPII, Moxer  mpuBIEKaTh  MHOTO(DYHKIMOHAIBHBIA  LEHTP  MPEJOCTaBIICHUS
rOCY/IapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT.

OO6mecTtBo obecnieunBaeT  CcoOMIOJEHUE TPEOOBAHMNM K OpraHU3alUd O(HUCOB
00CITy)XMBaHUsI TOTPEOUTENEH, MPEayCMOTPEHHBIX npuiioxkeHueM Ne 1 k HacTosAmuMm
CrangapTam.

Ounoe  oOcnmyXWBaHHE  TOTpEOMTENEHd  OCYIIECTBISETCS  pabOTHUKAMU
NOJIpa3JeieHNs, OTBETCTBEHHOTO 3a B3aMMOJCHCTBUE C MOTPEOUTENSIMU YCIyr Ha
wiomaake [OI1, ciennanuctamu nmpopuIbHBIX MOpa3AeieHUH, B Cllydae UX pa3MelleHus
Ha rromaake L{OIT mis mpuema morpeduteneit, u B [IPI1 B 060co06aeHHBIX TTOApa3 e ICHHSIX
O6miectBa (ITO/P3C).B oducax obcnyxuBanus norpeduTeneit pa3MenaeTcs BblICICHHBIH
JUIS norpeduTenen KOMITBIOTED, MOIKTFOYEHHBIHN K nH(pOpMaIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «MHTepHET», ¢ 1ocTynoM K JInuHOMYy KaOWHEeTY KIIMEeHTa Ha
[Toprane TII na 6e3B03Me3THOM OCHOBE U o0OecreuynBaeTcsi paboTa Mo KOHCYJIbTHPOBAHUIO
notpebuTeneil HaBbIKaM MOJY4YEHUS YCIAYr M CEpPBUCOB uepe3 LU(POBbIE KaHaJbl
B3aMMOJICUCTBUSL.

OO61mecTBO oOecrieynBaeT OYHOE 0OCITyKUBaHHUE MTOTPeOUTENCH:

— B L{OII opranuzanuu He MeHee 45 4acoB B HEJEINIO;

— B [IPII He MeHee 25 yacoB B HEAETIO.

OunHoe oOcnyxuBaHUE TMOTpeOuTeneil B oducax oOCTyXHBaHUS TOTpeOuTEneH
BEJIETCA B TMOPSJAKE >KUBOM OYEpeld C HCIOIb30BAHUEM CHUCTEMbBlI SJIEKTPOHHOIO
yIpaBJeHUsI O4epe/Iblo (MPU HATMYUHU TaKOW CUCTEMBI) U TI0 MPEIBAPUTEILHOMN 3aMKCH.

s oOecrieyeHus] MpeABapUTENbHOW 3alMCH  JIOJDKHA OBbITh  peain30BaHa
BO3MOKHOCTh CaMOCTOSITEIbHOM 3amucyl Ha MpUeM B YyAOOHOE BpeMsi MOCPEICTBOM
yIOOHOTO JJIsi MOTPEOUTENS KaHala B3aUMOJCHCTBUS Yepe3 ENUHBIN KOHTaKTHBIN IEHTP
rpynnbl  kommanuit  «Poccetn», Ilopram TII wim cucteMbl MrHOBEHHOTO OOMEHa
coobmmenusmu. [Ipy MakcuManbHOM YpPOBHE KIMEHTOLIEHTPUYHOCTH, B CIIydae 3aluCH K
ONpe/IeIECHHOMY BPEMEHU, HEOOXO0IMMO YBEIOMIISITH TOTPEOUTENSI O IPEACTOAIICH 3aUCH
3a CyTKM M 3a 2 yaca J0 Ha3Ha4€HHOT'O BPEMEHHU MOCPEICTBOM IMOATBEPKIACHUS 3alUCH,
UCIIOJIb3Ys MPEIOUTUTENbHbIE KaHAJIBI B 3aBUCUMOCTH OT MPO(HIIL HOTPEOUTENS U yPOBHS
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ero nu(pPOBHIX HABHIKOB.

OO6cnyxuBaHue TMOTpPeOUTENEH JTOJKHO OCYIIECTBIAThCA B JII0OOM oduce
oOcnyKuBaHUS  TOTpeOuTeNeld BHE  3aBUCUMOCTH OT  MECTa  PACMOJIOKEHUs
HHEPrONPUHUMAIONINX YCTPOMCTB TOTPEOUTENsE Ha TEPPUTOPUH IKCIUTyaTAlMOHHOU
otBeTcTBeHHOCTH OO0IIIECTBA.

[Tpuem norpeduteneit B LIOII npousBoauTes B padbodee BpeMst 6e3 mepepsiBa, B [1PI1
IpHEeM OCYIIECTBISIETCS B pabouee BpeMsl COTJIACHO IpaBWJIaM BHYTPEHHETO TPYIOBOTO
pacrnopsaka.

OO1iee BpeMs OKUIAHUS MOTPEOUTENS B OUEPEIU U OOCIYKUBAHUS MOTPEOUTENS
paboTHUKOM odrica 0OCTYKUBAHUS MOTPEOUTENCH JOKHO COCTaBIATh He Oosee 15 MUHYT.

5.2.2 OcHOBHBIE NPOLECCHI 0YHOTO 00CTYKUBAHUS MOTPeOUTEeH

3amaya ounoro cepuca OO1iecTBa - obecrieueHne KaueCTBEHHOTO OOCITY:KUBaHUS
MIOCPEICTBOM:

— ONTUMH3alUUU OU3HEC-TIPOLIECCOB OYHOTO OOCIYXUBAaHUS MYTEM COKpAILICHHS
CPOKOB U KOJIMYECTBA MOBTOPHBIX MocelieHnid norpedutenem L{OII;

— coOmonenns EauHBIX  cTaHAapTOB KadyecTBa OOCIHY)KUBAHHS  CETEBBIMU
OpraHu3alusMy TMOTpeOUuTeNe CETEeBbIX OpraHu3alfii, perJaMeHTOB U TpeOoBaHUIA
Hactosmux CTaHaapTOB,;

— obecrieueHusi KadyecTBa OOCIYXMBAaHUS INPU OKA3aHUM YCIAYr U KOMQOPTHBIX
YCJIOBUM OKHUIAHUS,

— BBICOKOTO YPOBHS KBaJIU(pUKAITUU pabOTHUKOB, HEIOCPEACTBEHHO
3a/IeHCTBOBAHHBIX B OM3HEC-TIpOIleccax OKa3aHMs yCiayr norpedurensm yciyr OOmiecTa,

— OpraHu3alMi KOMIUIEKCHOTO TMOAX0Aa K OOCIYXHBAaHHIO U  pPa3BUTH
JIOMIOJTHUTENBbHBIX yCiIyr U cepBucoB Ha mnom@ankax L{OII u ITPII B cooTBeTcTBUM C HX
0KHUJIAaHUSIMHU.

OO01ecTBO MpU OCYIIECTBICHUH OYHOTO OOCTY>KMBaHUS MOTpeOuTenei B oducax
oOcnyKuBaHUA TOTpeOUTENel OKa3blBaeT yCIyru (Mpolecchl), IpeaCcTaBlIEHHbIE B
cieayroIIel Tabmure.

Tabnuna 2. [lepedens yciyr (IIpo1eccoB) OUHOTO OOCITYKUBAHUS

Ilepeuyens ycayr (poumeccoB) OUHOIO Kateropus Cpoxn
00CJTy;KMBAHUS opuca
00CJTy;KMBAHUS

1 [Ipuem, peructpaums ounoro obpamenus notpedurens | LLOII, ITPIT 3a OHO TMOCEIEHHE,
C yKazaHWeM BceX KIacCH()UKAIMOHHBIX TapaMeTpoB B cirydae
oOpamieHusi, BKJIIOYas KOHTaKTHYI WH(POPMAIHUIO KOMIIJIEKTHOCTH
noTpeouTeNs, npeaBapUTeIbHAs poBepKa JOKYMEHTOB u
KOPPEKTHOCTH o(dopMIIeHUs] OOpalieHus], 3asBOK Ha MIOJTHOTHI CBEJICHU B
OKa3aHHWE YCIIYT, KOMIUIEKTHOCTH JOKYMEHTOB W 3asBIICHUN

IIOJIHOTHI CBC,Z[CHI/Iﬁ B 3ajiABK€ B COOTBCTCTBHH C
Tpe6OBaHI/I$IMI/I HOPMATHBHBIX IIPAaBOBBIX aKTOB:

11 IIpUEM, perucrpanus c yYKa3aHUEM BCEX 3a o/1HO TOCeIeHne
KJIaccu(UKAIMOHHBIX TapaMeTpoB oOpamenus, B T.4. | LIOIL, ITPII
JKAI0OBI TOTPEOUTENSI B MUCEMEHHOM (hopmMe

1.2 IIpuem, peructpanus ¢ ykaszammeM  Bcex | LIOII, ITPIT 3a OJHO TIOCEIICHHE,
KIIacCU(UKAIIMOHHBIX TapaMeTPOB 3asBKH/3asBICHUS B cirydae
Ha OKa3aHWE OCHOBHBIX yCIYT B MUChMEHHOU (popme, B KOMIUIEKTHOCTH
TOM YHUCJIE: JIOKyMCHTOB u

1.2.1 | 3a4BKH Ha TEXHOJIOTHYECKOE PUCOCTUHCHHE
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Ilepeyensb ycayr (mpoueccoB) 0YHOT0
00CTy:KMBAHUS

Kareropus
oduca
00CJTy:KMBAHUS

Cpoxn

1.2.2

oOpareHus MoTpeOUTENs O MPOIIICHUN CPOKA TCHCTBHS
paHee BBIAHHBIX TEXHHUECKHUX YCIOBHH

1.2.3

3asBJICHUSI O BOCCTAaHOBIICHUM pAaHEE BBIJAHHBIX
TEXHUYECKUX YCJIOBHM, yTpaTa KOTOPBHIX HACTYIWJIA B
CBSI3U c JIMKBUJIAIINEH, peopra"u3aimei,
MpPEKpaIICHUEM JEATEeIbHOCTU MPEXKHET0 BIaebla
(3asBUTENS), TPOAAKEH 00BEKTOB M 110 MHBIM MPUYUHAM

1.2.4

VBEIOMJICHHSI O  3aKIFOYCHUM  COTJAIICHHS O
niepepacipeie]ICHUH MPUCOSTMHEHHON MOIITHOCTH

1.2.5

3adBJICHHS Ha 3aKJIIOYCHHE JO0roBopa 00 OKa3aHWUU
YCIIYT 1O Iepeiayue MEKTPUIECKON SJHEPTUU

126

oOpaieHusi MOTPEOUTENT O COTJIACOBAHWM MeECTa
YCTAaHOBKH TIPpHOOpa y4eTa, CXEMBI ITOJKITIOYCHUS
nprubopa ydera U MHBIX KOMIIOHEHTOB H3MEPHUTEIBHBIX
KOMITJIEKCOB U CHUCTEM y4eTa 3JIEKTPHUYECKOH DHEPTruu
(MomTHOCTH) B cilydyae YCTaHOBKHM TNIpuOOpa ydeTa
norpeduTeneM B  OTHOIIGHWH TOYEK  MOCTaBKH
PO3HUYHBIX  PBIHKOB  JJIEKTPUYECKOM  DHEpPIrumy,
COBHAJAIONIMX C TOYKAMH IIOCTaBKH, BXOIAIINMH B
COCTaB TpPYINI TOYEK IIOCTaBKM HA OITOBOM DBHIHKE
ANEKTPHYECKON SHEPTHU U MOUTHOCTH

1.2.7

3adBKH Ha MPeI0CTaBIeHHs MMOJIHOTOo JlocTyna k MCY D,
COIEpPKALIYI0  YYETHYIO  3allCh  IOJIb30BATENd
noprana/MJIK,  mis  KOTOpoW  JO/DKEH  OBITh
IIPENOCTABIIEH IOJHBIM JOCTYII

128

3a8BKM O HEOOXOOUMOCTH  CHSTHSA  IIOKa3aHWH
CYLIECTBYIOLIEro npudopa yuera

1.2.9

3adBKH HA OCYLIECTBIIEHUE JOIYCKa B JKCILIyaTallUIO
npuOOpOB y4deTa, YCTAaHOBJICHHBIX MOTPEOHTENEM B
OTHOILIEHUU TOYEK IIOCTABKM PO3HUYHBIX DPBIHKOB
WIEKTPUYECKON SHEPrHH, COBNANAIOIIUX C TOYKaAMHU
IIOCTaBKH, BXOIAIMMHU B COCTAB IPYIII TOYEK IIOCTABKH
Ha ONTOBOM pBIHKE J3IEKTPUYECKOW JSHEPrUM H
MOIIIHOCTHU

1.2.10

obpamenust morpeburenss o0 HMCTEUCHHWH HHTEpBaja
MEX]y MMOBEpKaMH, CPOKa DKCIUTyaTallld, a Takke 00
yTpare, 0 BbIxoJie Ipubopa yuera U3 cTpos U (HIu) ero
HEHCIIPaBHOCTH

MHOJHOTHI CBEJICHUN B
3asiBJIEHAH

1.3

IIpuem, perucTpanus c yKa3aHUEM BCEX
KJIACCU(PUKAIIMOHHBIX MTApaMETPOB 3asIBOK Ha OKa3aHUE
JIOTIOJTHUTENBHBIX ~ YCIIYT, TIPOBEpPKa  COOJIOJICHUS
TpeboBaHMil K (opMe, TIOTHOTE CBEICHUN B 3asBKE U
HaJgU4usi JOKYMEHTOB, TNPUIOKCHHBIX K 3asBKE, B
COOTBETCTBUH C HOPMATUBHBIMU MPABOBHIMU AKTAMU U
OpPraHU3ALMOHHO-PACTIOPATUTENIBHBIMA  JJOKYMEHTAMHU
ObmecTBa

HOII, ITPII

3a oJHO IOCEIIeHHE,
B ciydae
KOMILJICKTHOCTH
JIOKyMEHTOB u
MOJTHOTEI CBEJICHUH B
3asBJICHUH

14

IIpuem n peructpanust cooOmeHuil 0 0e370rOBOPHOM
(6e3yueTHOM) OTPEOICHNUH INEKTPUUECKON SHEPIUH, O
XHIIEHHH 00BEKTOB MIEKTPOCETEBOTO X035icTBA

HOII, ITPII

3a OIHO ITOCEIEHNE

IlpueMm mokazanuii TPUOOPOB ydeTa DICKTPUIECKOM
SHEPTUU

LOII, ITPII

3a OIHO ITOCEIEHUE

[IpenocraBnenne  cmpaBouHoi  MHpOpMamMu O
JIeSITEIbHOCT CETEBOM OpraHu3aliid 110 BOIpPOCaM

LOII, TTPII

3a 0JIHO TMOCeIIECHHE
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Ilepeyensb ycayr (mpoueccoB) 0YHOT0 Kareropus Cpoxn
00CIyKNBaHUA oduca
00CJTy:KMBAHUS

OKa3aHMs YCIYI CETE€BOH OpPraHM3allM, B TOM 4YHCIE

IPEIOCTABICHNE TUIIOBBIX OPM JOKYMEHTOB

IIpenocraBnenne  koHcynbTaumid 1o  Bompocam | LIOIIL, TTPIT 3a 0/1HO MOCeIlEHHE.

OKa3aHUs YCIIyT CETEeBOW OpraHHU3allUU. B cnyuqae
OTCYTCTBHS
uHQOpMaIH Y
paboTHuKa,
OCYILECTBIISIOIIET O
OYHBIN MpUeM, IJs
MIPEIOCTaBICHMUS
KOHCYJIbTallH
paboTHHK
perucTpupyer
MUCbMEHHOE
oOparieHue, OTBET
Ha KOTOpoe
MIPEIOCTaBISACTCS B
teyeHne 30 nHen

IIpenocraBnenne nuhopmaru o craryce ucronuenus | L{OIL, TTPIT 3a 0JJHO MOCEUICHUE

3asBKM Ha OKaszaHwe yciuyr (Ipoiiecca), J0roBopa

OKa3aHWsl  YCIyr,  pacCMOTpPEHUsi  oOpalleHus,

COJIePIKaIIero Kooy

Brigaua moxkymentoB motpedutensM, B Tom uwmcine | [{OIL, TTPIT 3a 0JJHO MOCEUICHHE

JIOTOBOPOB Ha OKa3aHWE YCIYyT, KBUTAHIMHA, CYETOB-

(baxTyp Ha OIUIaTy yCIyr, JOKYMEHTOB IO pe3yjibTaTaM

OKazaHusi ycnyr (aKToB), aKTOB 0O€3y4eTHOro

(06e310roBOPHOr0)  TOTPEONICHUST  DIICKTPHUSCKOM

SHEPTuH, JOKYMEHTOB IO pe3yJibTaTaM pPacCMOTpPEHUs

oOparteHuit

IIpenocraBnenne nHpopmanuu o npuumHax u cpokax | LIOII, ITPII 3a OJHO TOCELICHHE.

IJIAHOBBIX  MEPEpPHIBOB  MEpeayd  DJIEKTPUUECKON
SHEPruM, NPUYMHAX HECOOI0ACHUs TpeOOBaHUH K
rapaMeTpaM €€ KadecTBa, O JaTre H BpPEMEHHU
BOCCTAHOBJIEHUS TEpPE/lavr dJIEKTPUUECKON IHEPIUH, a

TakKke 00 olecredeHMM COOTBETCTBUA KadyecTBa
AIEKTPUICCKOM SHEpPrUuu TpeOOBaHUIM
3aKOHOATEJILCTBA.

IIpun OTCYTCTBUH
UHQOpMAITUH y
paboTHNKa Ha
MOMEHT  BXOJISIIIETO
MOCEIIEHHS,
paboTHHUK
NPEAO0CTAaBIISIET OTBET
MOTPEOUTEINIO HE

rnmo3gHee 4 4acoB C
MOMCHTa

perucrpanuu
obparieHus c
3aIpOCOM. Ecmn
obparenue

COJIEPKHUT Kajoly u
M3JI0KEHHBIE (PAaKTHI
TpeOyIOT  aHanm3a
MaTepHa’oB, TO
paboTHUK
npearaet
MOTPEOUTEITIO
HaNpaBUTh B
CETEBYIO
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Ilepeyensb ycayr (mpoueccoB) 0YHOT0 Kareropus Cpoxn
00CIyKNBaHUA oduca
00CJTy:KMBAHUS

OpraHu3aIHIo
MMUCbMEHHOE
oOparneHue, o
hopme
3JIEKTPOHHOTO
JIOKYMEHTA, WK
odopMuTh
obpareHue IpH
MOCCUICHUH,  OTBET
MPEIOCTaBIsACTCS B
teyennu 30 nHEH

8 [Ipuem nnarexen 3a OKa3aHUE YCIyT OII 3a OJJHO MOCEUICHUE

9 Brimaua wnauBuayanpHoro JoruHa u maposst juist | LIOII, TTPIT 3a OJJHO TOCEIEHUE
JIOCTYTIA B JIMYHBIA KAOMHET KIIUCHTA

10 IIpoBenenue wHeneBbIX ompocoB, ankerupoBanus | LIOII, ITPIT 3a OJJHO MOCEUICHUE

noTpeOuTeNneil sl OIEHKH KauecTBa OKa3bIBAEMbIX
YCIIYyT ¥ 00CITY>KUBaHUS

11 [Tpuem u BBIa4Ya JOKyMEHTOB motpedutessm ycuyr, B | LIOIL, TTPII 3a OJIHO TOCEIEHUE
TOM YHCJIE IO IOTOBOPaM Ha OKa3aHUE YCIyT
12 IIpoBenenue wHeneBbIX ompocoB, aHkertupoBanus | LIOIT B COOTBETCTBUHU C
norpeduTenel s M3yYEHUS PBIHKA MOTEHIIMAIBbHBIX OpraHu3aloHHO-
JIOTIOJTHUTENBHBIX CEPBHCOB, NEePCIIEKTUBHBIX pactnopsAUTENbHBIMU
HalpaBiICHU  pa3BUTUSA  KJIMEHTCKOrO  CepBHUCa noxkymenTamu 10
KOMIIaHWH, YOBJIETBOPEHHOCTH norpedurenei
KayeCTBOM OKa3bIBAEMBIX YCIYT
13 B COOTBETCTBUU C
OpraHU3alMOHHO-
dopMupoBaHHE CTATUCTUIESCKON OTYETHOCTH 110 paboTe [{OILIIPIT pacnopsAUTETbHBIMU
C OYHBIMHU OOpaIlIEHUSIMU TTIOTpeOUTENEH yeImyr ’ JIOKyMEHTaMHt
Obmectea u ITAO
«Poccetn»
14 KonTtpone kagectBa ouyHOro oOcmyxuBanus B myHktax | L{OI1 B COOTBETCTBUMU C
1o paboTe ¢ NOTpedUTENAMH OpraHU3alMOHHO-
pacropsauTeIbHBIMU
JIOKyMEHTaMH
ObmiectBa
15 o1 B COOTBEICTBHU C
Oprammszamusi w TpoBeneHne PR-kammanmit- Ha
OpraHHu3aloOHHO-
wiomaake LIOII, nampaBieHHBIX Ha (opMupoBaHue
1HOIT pacIopsIAUTETLHEIMHU
MOJIOKHUTENIFHOTO uMHDKa OOmecTsa W TPYIHIIBI
. . JIOKyMEHTaMH1
kommnanuit «Poccetm» y morpedbureneit
OOmecTBa

V.11l OBCJIYKUBAHUE ITOCPEJCTBOM TEJIE®@OHHOM CBS3U

5.3.1 TpeOoBaHusI K opraHu3anuu 00CJIY:KMBAHHUS MOCPeaCTBOM TesiedOHHOM
CBSI3U

3aouHOe OOCIY)KMBaHHS MOTPEOUTENCH YCIYr MOCPEACTBOM Tene(OHHOH CBS3U
B OOImiecTBe OCYyIIECTBIISIETCS B COOTBETCTBUU ¢ TpeOoBaHusMH [lomoxkeHust o ropsiaeit
TMHUKA JHEPreTukoB «CBernas nuHUS 220» M €AMHOM KOHTAKTHOM LEHTPE TPYIIIEI

! ®opmbl PR-kamMnanuii: KoH(epeHIYs, PE3EHTAIINH, IEHb OTKPBITBIX JIBEPEH, BHICTABKY U T.JI.
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KomnaHuil «PocceT» W HacToslIero pasjena Ha OCHOBAaHMHU 3aKIIOYEHHOIO JOroBOpa
Ha nipepoctasienue ycayr EKL] ¢ Oneparopom EKILI.

Jliis oGecniedeHus OJTHOM TOYKH JOCTYIa 32049HOTO CEpBHUCA IO TelaedOoHy B rpymme
komnanuit «Poccetn» Omneparopom EKI] opranuszoBana ropsiyas JUHHS SHEPreTUKOB
«Cretas muaus 220» o ¢peaepanpbHoMy Homepy 8-800-220-0-220 1 enuHOMY KOPOTKOMY
Homepy 220 B 30He oTBeTcTBeHHOCTH OOI11ecTBa. 3BOHOK Ha TOPAYYIO JIMHUIO SHEPTETUKOB
«Caetnas JTUHUS 220» o benepanbHOMY HOMEpY 8-800-220-0-220
¥ €TUHOMY KOpOTKoMY HoMepy 220 OGecrmaTHbIN [1st aDOHEHTa € TOPOACKHX H MOOMIIHHBIX
HOMEPOB TeJIE(POHOB B 30HE IKCIUTYyaTAllMOHHOW OTBETCTBEHHOCTH O0111eCcTBa.

O61ecTBO 0OecieunBaeT CBOEBPEMEHHOE M KaUeCTBEHHOE 00CITy)KMBaHUE TPaK/IaH,
OpraHu3alui U Jpyrux JUIl - noTpedureneil ycayr B 30He obcmyxkuBanus OOIiecTsa,
NOCTYHNAIOLIUX Ha TOPSUYIO JIMHUU dHEpreTukoB «Cretnas nHug 220» 1o dpeaepaibHoMy
Homepy 8-800-220-0-220 u equnomy kKopoTkomy HoMepy 220, a Takke MO0 HETOJI0COBBIM
KaHajaMm.

Coznanne nyonupyromux denepaibHbix HOMEpPOB B (popmate «8-800», KOPOTKHX
HOMEPOB WJIU JOMOJHUTEIbHBIX PErHOHATBHBIX HOMEPOB B O01IeCTBE 1 OOCITYKUBAaHUS
norpeduTenei yciayr He Aomyckaercs. Takxke, HE NOMYyCKAaeTCsl HaIpaBiICHHE BHI30BOB
notpeduTenei Mo BOMpocaM JJEKTPOCHAOXKeHUsT Ha Tele(OoHHbIE HOMepa NMPO(UIBHBIX
CTPYKTYpPHBIX NOApa3/ieeHuH, ONepaTUBHOTO U JUCHETYepCKOro nepconana OouiecTna.

Oenepanbapiii HoMep 8-800-220-0-220 u enunbiii kopoTkuii HoMep 220 ropsdeit
TUHUM  3HepreTukoB  «CBernas sumHHS  220»  gOBOIMTCS 0  mOTpebOuTenei,
HHEProNPUHUMAIOLINE YCTPOHCTBA KOTOPBIX HEMTOCPEICTBEHHO MTPUCOEINHEHBI K 00BEKTaM
ANEKTPOCETEBOI0 XO3AMCTBA CETEBOM OpPraHM3allli, B TOM YHCJIE MYyTEM €r0 BKJIKOYEHHS
B JIOTOBOpHI JHeprocHaOkenwus, pasmemieHuss Ha [loprane TII, odunumansHOM caiite
ceTeBOl opranmzanmuu B ceth MHTepHer, B oducax oOCTyKMBAHUS TOTPEOUTENCH,
00BeKTax 3JEKTpoceTeBOro xossiiictea OOLIeCTBa, TPAHCHOPTHBIX CPEJCTBAX, BKIIOUas
CIEUUATTM3UPOBAHHBIN TPAHCIIOPT.

[IpueM 3BOHKOB Ha TOpSYYyI0 JIMHUIO SHEpPreTMKoB «CBernas auHus 220» 1o
denepanbHomy HoMmepy 8-800-220-0-220 u emuHomMy KopoTkomMy Homepy 220
OCYHIECTBIISIETCS KPYTJIOCYTOUYHO 0€3 BBIXOJHBIX U MEepepbIBOB B popmarte 24x7x365.

TexHomornueckass apXuUTEKTypa 3a0YHOTO OOCTY)XWUBaHUS TOpSUEH  JTMHHUU
sHepreTukoB «Cetnas nuuus 220» mo ¢enepansHomy HoMepy 8-800-220-0-220
U €IMHOMY KOpPOTKOMY HoMepy 220, BKJItouasi KOJIMYECTBO KaHAJIOB CBSI3H, UX IPOMYCKHYIO
CIIOCOOHOCTh, HAJIMYME METOJOB HMX PE3EPBUPOBAHMS, HEMPEPHIBHOCTH ACSATEIHBHOCTU
Y aBapUUHOTO BOCCTAHOBJICHUS, ONPEIEIIAETCA B COOTBETCTBHUM ¢ lonoxeHuem o ropsaeit
TUHUK SHepreTukoB «Ceetnas nuHUS 220» W €AMHOM KOHTAKTHOM IICHTPE TPYIIbI
komnaHui «PocceTr» M ucxoas U3 TpeOOBaHUN K MOKA3aTeNsIM KauecTBa OOy KUBaHUS
norpeOuTeneit yciayr M Crpoca CO CTOPOHBI HaceJIeHHs Ha Tele(OHHOE OOCIyKHBaHUE
10 BOIIPOCAM:

a) OCYIIECTBJICHUS TEXHOJOTUYECKOTO MPUCOECTUHECHHUS;

0) okazaHUs yCIyT 1O Mepeaayde MeKTPUIECKON SHEPTHH,

B) OpraHU3allMM Y4YeTa AIEKTPUUECKON IHEPTUH;

I') OpraHu3alny  oOCIy)XMBaHUS MOTpeOuTeneil, HCMoAb30BaHUs IUGPOBBIX
cepBucoB Iloprama TII m MII, mpegocraBieHuss KOHTaKTHOW uWHMoOpManuu 0¢HCOB
oOcmy)KuBaHUS TOTPEOUTENEH, 3aMMCH HA OYHBIM TpPHEM, a TakKXKe IOJIb30BaHUS calTa
O61uectBa B cetu HTEpHET;

1) OKa3aHUs JOMOJHUTEIbHBIX (HEeTapu(PHBIX) YCIYT B CEPBHUCOB,;
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€) HECOOTBETCTBHS KA4eCTBA JICKTPUUECKON IHEPTUH TEXHUIECKUM PETIIaMEHTaM U
MHBIM 00s13aTEIbHBIM TPEOOBAHUSIM;

) TIepephIBOB B Mepefaue dJICKTPUUYECKOW DSHEPruM, TMpeKpaumeHuss Wiu
OTpaHUYCHHUS PEXHUMa Mepeadn IEKTPUUECKON IHEPTHH.

CrpykTypa ropsuei JMHUN 3HEpreTHKoB «CBetiasd nuaus 220» 1o ¢enepajibHOMY
Homepy 8-800-220-0-220 wm eamHoMy KoOpoTkOoMy HoMepy 220 MoXeT OBITh
TEPPUTOPUATILHO pACTIPEICIIEHHON B 30HE OTBETCTBEHHOCTHU IPYIIBI KOMITaHul «PocceTn»:

— | nuHUSA MONNEPKKU — MPHEM B 00pabOTKa 3BOHKOB C BBICOKUM MPHOPHUTETOM
00pabOTKH MO yKa3aHHBIM B TIOJIYHKTAX «€» U <OK» HACTOSIIET0 MoIpa3/iea BOIMpocaM B
pexuMe ropsueit JIMHUKA KPYTI0CYTOYHO;

— 2 nUHUA NOJACPKKU — IPUEM U 00pab0TKa 3BOHKOB M0 YKa3aHHBIM B MOAMYHKTaX
«a» - «I» HACTOSIIETO MoApa3jelia BonpocaM B padouee Bpems OOI1eCcTBa,;

— 3 uHUSA TOANEPKKUA — PAaOOTHHUKH MPOQPIIBHBIX CTPYKTYPHBIX MOApa3AeICHIHA
O61ectBa B pabouee BpeMms.

IIpu mpueme 3BoHKa 1Mo (enepanbHomMy HoMmepy 8-800-220-0-220 u eamHOMY
KOpOoTKOMY HOMepy 220 ¢ y4eToM BOIIPOCOB OTPEOUTENS U €ro MpOodMIIS HE JOMyCKAeTCs
Oosiee ABYX MEPEKITIOUYCHUN MEKIY JTMHUSIMHU TIOICPIKKH.

CBeneHus, MpeaoCTaBIsIeMbIe MOTPEOUTENSIM, TIPU OOpAIlIEHUH HA TOPSUYIO JIMHUIO
sHepreTukoB «Cetnas nuHus 220» mo ¢enepansHomy HoMmepy 8-800-220-0-220
U eIUHOMY KOpOTKOMY HOMepy 220 momKHBI OBITH MCUEPIIBIBAIOIIMMH, TOCTOBEPHBIMH
M COOTBETCTBOBATh MOTPEOHOCTSIM MOTPEOHUTENSI, OCHOBBIBATHCSI HA THIOBBIX BOMPOCAX
W OTBETaX W YTBEPXKIEHHBIX B Tpymie KoMmmaHuid «PocceTw» ckpurnrax BXOAAIIUX
Y UCXOJSIINX BBI30BOB.

Jloruka pa3roBopa J0KHA OBITh BRICTPOEHA C HCIIOJIb30BAHUEM TEXHUKH aKTUBHOTO
CIIyIIAHUS: HCIOJB30BAaHUE HABOJAUIMX BOIMPOCOB MOTPEOUTENIO s MOAPOOHOTO
BBISICHCHHS €T0 ITOTPEOHOCTEH.

Jlns obecrnieueHus: €IMHBIX MOAXO0B U KOHTPOJISA KauecTBa mpuemMa u o0paboTKu
3BOHKOB, MOCTYMNAIOMMX Ha TOPAYYIO JIMHUIO HHEpreTukoB «Cpernas juHus 220»
no ¢enepansHomy Homepy 8-800-220-0-220 u emuHOMy KOpoTKOMy HoMmepy 220
YTBEPKIAIOTCS U aKTYAIM3UPYIOTCS NIPH BHECCHUH U3MEHEHUH B HOPMAaTHBHBIC MTPABOBEIC
aKTBI, PETYIUPYIOUINE TOPSIOK OKa3aHUs YCIyr MO Tepefade AIEKTPUICCKON IHEpruu
U TEXHOJOTMYECKOMY MPUCOEINHEHHIO, CKPUIITHI BXOSIINX U UCXOMISIINX BEI30BOB.

[Ipu oOcnyxkuBanuu mnorpedureneit OOIIecCTBa TOCPEACTBOM TOpsiUCH JHUHUU
sHepreTukoB «Cetnas nuHug 220» no ¢enepanbHomy Homepy 8-800-220-0-220 u
eAMHOMY KOpOoTKOoMy HoMepy 220 obecmedmBaeTcsi BO3MOXKHOCTH OOpabOTKH 3BOHKOB
HEHPOCETEBBIM areHTOM, KOTOPBIA 00eCIeUnBaeT:

— WACHTU(UKALUIO TOTPEOUTEIS;

— TOJTyYeHHE 3ampoca Ha 00CITy)KWBaHUE U KIIACCUPUKAIIIO OOpaICHHUS,;

— HUH(OPMAIMOHHBIN 0OMEH MO 3arnpocy;

— MpenocTaBiIeHre HHPOPMAIH TOTPEOUTEITIO;

— PErUCTpaIio OOpAaIEHHs ¢ YKa3aHUEM BCeX KiIacCH(UKAIMOHHBIX MMapaMeTpoB
oOpalleHus.

OO0mecTBO 0OecneunBaeT, B TOM YHCJIE MMOCPECTBOM JOTOBOpa Ha MPEAOCTABICHUE
yciyr EAMHOro KOHTakTHOro LeHTpa rpynmnsl komnanuil «Poccern» ¢ Onepatopom EKII,
coOmroieHne moKa3aTesiell KauecTBa OONY)KMBAHUS TOTPEOUTENEH yCIayr ropsdeid JTHHUH
sHepreTukoB «CBernas ywmHHS 220» mno denepanbHomMy Homepy 8-800-220-0-220
U equHOMY KOopoTkoMy HoMmepy 220 cornacHo Tabmurie 3, a Takke coONII0eHUE CIICHAPUEB
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00paboTku oOparieHui.

EKIl oOecneunBaeTcss MOHUTOPUHI IOKa3aTeled KadecTBa  OOJyKMBaHUS
notpebutenei ycayr Tropsye JuHUM SHepretukoB «Cpetnas guHHS  220» 1O
denepanpHOMy HOMepy 8-800-220-0-220 u emmHomy kopoTkomMy Homepy 220 B 30HE
obcnyxuBanusi OOIIecTBa M MPENOCTaBICHUE JOCTyNa K mokasarensaMm OOiectBa aiis
npoduabHbIX ToApazaeneHuit [IAO «Poccetny.

Tabnuna 3. [lokazarenu kauecTBa 00JIy)KMBaHUS TOTPEOUTENIEH YCIIyT ropsyell JINHUN
sHepreTukoB «Cretnas muausg 220» no dpeaepansaomy Homepy 8-800-220-0-220
U eIMHOMY KOpOTKOMY HOoMepy 220

No IMoka3zarean kavyecTBa esaeBoe IIpumeuanue
3HaYeHHe
1 YpoBeHb cepBuca, 80/20 He menee 80% BBI30BOB 00CTYKEHO 32
SL (Service Level) unaTepBai 20 cex.
BbI30BBI IPOJOIKUTENBHOCTBIO 5 CEKYHA U
MCHEC HC YUNUTBIBAIOTCA.
2 Jlomst mpOTyIIeHHBIX BBI30BOB 5% JloJist IpOTYIIEHHBIX BHI30BOB.
LCR (Lost Call Rate ) BbI30BBI TPOIOIKUTELHOCTRIO 5 CEKYH/T U
MCHEC HC YUHUTBIBAIOTCA.
3 Cpenuee BpeMs OTBETa 20 cex Cpenuee BpeMs OKUIAHUS OTBETA OIlEpaTopa C
omepatopa, CBO MOMEHTa BBIOOpa IOTPEOUTENIeM KaTeTOPHH B
MHTEPAKTHBHOM MEHIO
4 ATT (Average Time Talk) 180 cex CpenHee BpeMsl Tuajiora orneparopa ¢
noTpeouTesIeM.
He yuutbiBaeT Bpems 1ocToOpaOOTKM KOHTAKTA.
5 CpenHee BpeMs OTBETa 60 cex CpeznHee BpeMsi 0’KUJIaHUS TIEPBOTO OTBETA B
HETOJIOCOBBIX COOOIICHUH HETOJIOCOBBIX KaHallaX MpH 3aKa3e 00paTHOro
3BoHka 4yepes [lopran TII, Mo6uibHOE
HPUIJIOKECHUE.
6 Cpennee BpeMs 00pabOTKH 5 MUHYT Cpennee BpeMst 00pabOTKH OJHOTO
HET0JIOCOBOT'O COOOIIEHHS JTUCKPETHOTO 0OpalieHs] B HETOJIOCOBBIX
KaHaJax.

5.3.2 OcHOBHBIE NPOLECCHI 00CTY:KMBAHUS MOCPEICTBOM TeJie()OHHOI CBSA3M

3amaud 3a09HOTO OOCTY)XMBAHMUSA TOCPEACTBOM TIOpsiYeld JIMHUM SHEPreTHKOB
«Csetnas nunus 220» no gpeaepanbHomy Homepy 8-800-220-0-220 u enuHOMY KOPOTKOMY
Homepy 220 B 30He oTBeTcTBeHHOCTH OO0ITIecTBa!

— Ka4yeCTBEHHOE U ONEPAaTUBHOE OOCITY)KMBAaHNE BCEX BXOJAIINX BHI30BOB OT MOTpE-
ourteneil ycayr 1o BceM BorpocaM JesitenbHocTh O0IIecTBa;

— 00paboTKa BHI30BOB C UCIIOJIb30BAaHUEM LIUPPOBBIX POOOTU3UPOBAHHBIX TEXHOJIO-
ruit (HCA, wat-60tamu, mp.);

— azpecHoe MH(OpPMHUPOBAaHHE MOTPEOHUTENECH YCIAYTr MO IUIAHOBBIM M aBapUHHBIM
OTKJTIOYCHHSIM 3JICKTPOIHEPTUHU B 30HE OTBETCTBEHHOCTH OOIIecTBa, B TOM YHCIIE MOCPE-
CTBOM HEWpOCeTeBOro areHTa, aBToo063soH, CMC-pacchlika;

— OCYILECTBJICHUE HCXOJSALIMX BBI30BOB C II€JIbIO MPEAOCTABICHUS OTBETA MO 3a-
pocy NOTpeOuTeNss, TPOBEACHUS ONPOCca NOTPeOUTENel YCIyT UIsl M3y4eHHUs PBhIHKA I10-
TEHIMAIBHBIX JTOTIOJTHUTEIBHBIX CEPBUCOB, MEPCIEKTUBHBIX HAIIPABICHUHN PAa3BUTHS KIU-
€HTCKOI'O cepBUCAa KOMIIAaHWH, YAOBJIETBOPEHHOCTH NOTpeOuTeNell KaueCTBOM OKa3blBae-
MBIX YCIIYT.

OcHOBHBIE yCIyru (TPOLECCHI) 3a0YHOTO OOCITYKHUBAHHUS TOCPEICTBOM TOpsYeH
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auHAA SHepreTkoB «Cetnas nuaus 220» mo denepansaomy Homepy 8-800-220-0-220
¥ eJIMHOMY KOpOTKOMY HOMepy 220 [Tt ONTHMH3AIUH CEPBUCA PACTIPEACIICHBI IO YPOBHIM
HOAJICPIKKH, KOTOPBIE TIPEIICTABICHBI B CIIEYIONIEH TaduIie.

Ta6numa 4. [lepedyens yciyr (MpoIeccoB) 3a04HOTO 00CITYKUBaHUSI TTIOCPEICTBOM ropsiuei
JUHUN SHepreTHKOB «CBeTnas muaus 220» no peaepamsHomy Homepy 8-800-220-0-220
1 €IMHOMY KOpOTKOMY HoMepy 220

Ilepeuyens ycayr (IpoueccoB) 3a04HOI0 Yposenb Cpoxn
00CJIy;KMBAHUSI MIOCPEICTBOM TeJie(DOHHOI CBSA3M MOJAEPKU
1 HeiipoceteBoit | mpu TenedoHHOM
areHT BBI30BE
[Tpuem 1 06paboTKa BXOASAIIUX BI30BOB: BBOJ TEKYIIHX ’ N
o WnTepakTuBHBIN | MOTpeOUTENS
TOKA3AHWA CHUETIMKA, OTCNCHMBAHME MCHONHORMA | oo oo
IPOLESYPHI TEXHOJIOTHYECKOI0 IPUCOSINHEHUS U T. 1.
1 muHun
NOJIEPIKKH
2 [Ipuem, peructpamus, kmaccupukanus u o0paboTka mpu  TenehoHHOM
BXOASIIMX BBI30BOB MOTpeOHTENCHl C  3ampocoM BBI30BE
CIpaBOYHON wWHQpOpPMANMM H  KOHCYJIbTalMH, IO norpedurens. [Ipu
BOIPOCaM IPEIOCTABJICHUS OTBETa MOTPEOHUTENIO U OTCYTCTBHUU
3alicH MoTpeduTeNel Ha mprueM B oduc 00CTyKHBaHHSI uHpopMayu 'y
110 BOIIPOCaM: orepaTopa Ha
2.1 | - ocyLIecTBICHHUS TEXHOJIOTHYECKOTO IPUCOEANHEHHS HeiipoceTeBoii | MOMEHT
areHT, BXOZSIIET0 3BOHKA
WHTepakTHBHBIN | TOTpeOuUTeNs,
ABTOOTBETUMK,1, | omepaTop
2 TUHUU PEOCTaBISET
MOIIEPKKHU OTBET
2.2 | - oka3aHus yCIIyT 110 TIEpeade JNeKTpUIecKoi sneprun | HelipoceTeBoii | MOTpeOHUTENO  HE
areHT, no3nHee 4 4acoB ¢
WNHrepakTuBHBIA | MOMEHTA
aBTOOTBETYHK,1, | perucTpauuu
2 JTUHUH oOparteHus c
MOJIEPIKKH 3a1pocoM
2.3 | - opraHu3auy y4era dJEeKTPUIECKO SHEPTuu Hetipocerepoii
areHr,
WNHTepakTuBHBIN
aBTOOTBETYHK, 1,
2 TMHAA
MO IIEPKKH
2.4 | - opraHuzauuu 00CITy>)KUBaHHS notpedurenel, | HeiipocereBoit
NPEAOCTAaBIICHNs KOHTaKTHOM WHGpOpPMaUuN OQHUCOB | areHr,
o0CITy>)KUBaHHS TIOTPEOUTENEH, 3aIIMCH Ha OYHBIN TpreM, | MHTepaKTHBHBIH
a TaKKe TIIO0JNb30BaHUA WHTEPAKTHBHBIMU CEpPBHUCAMH | aBTOOTBETYHMK,1,
odurmansHoro caiira O6mecTBa B cetu MHTEpHET 2 JTUHUA
MO IIEPKKHU
2.5 | - IOTIONHUTENBHBIM YCIyram Helipocerepoi
areHT,
WHTepakTHBHBII
aBTOOTBETYHK, 1,
2 IUHUAA
MOJIEPKKHU
3 Ocy1iecTBICHHE NUCXOATITINX BEI30BOB IS HeiipocereBoit He Tmo3gHee 4
YBEIIOMJIEHUS IOTpEOUTENeH MK IIPeI0CTaBICHUS areHT, 4acoB C MOMEHTa
MHQOPMAIUH [0 00PAIIEHHUIO TOTPEOUTES WHTepaKkTUBHBIN | perucTpanun
aBTOOTBETYHK, 1,
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Ilepedens ycayr (poueccoB) 3204HOT0 Yposenb Cpoxn
00cIy:KMBaHUSA MOCPEACTBOM TeJie)OHHOI CBA3H MOAJIePKU
2 NUHUA oOparteHus c
MO IIEPKKA 3a1mpocomM
4 IIpmem mnokazanmii TpuOOPOB ydeTa dneKkTpuieckoil | HeipocereBoit | mpu TemedoHHOM
SHEPTrUM B CIly4asX, MNPeayCMOTPEHHbIX (OCHOBHBIMH | arcHT, BBI30BE
MOJIOKEHUSAMU (DYHKITMOHUPOBAHUS PO3HUYHBIX PHIHKOB | MIHTEpakTUBHBIN | MOTpeOUTENs
AIIEKTPUIECKOI SHEPTHH, YTBEPKICHHBIMU | aBTOOTBETYMK, 1,
IOCTaHOBJICHUEM [IpaBuTenscTBa Poccuiickoit | 2 nuHuu
®Deneparmu ot 4.05.2012Ne 442 MOAJICPIKKHU
5 IIpueMm, perumcrparus, oOpabOTKa BXOMSIINX BBI3OBOB | 1, 2 MHHUH pH TesreOHHOM
MOTpeOUTENe ¢ COOOImEeHHeM O OE€3OTOBOPHOM M | TOIIEPIKKH BEI30BE
0e3y4eTHOM TOTpeOJCHUN 3JICKTPUYECKOW SHEPruu, a noTpeouTeNs
TaKXe O XHIICHUU 00BbEKTOB DJIEKTPOCETEBOTO X035 CTBA
CETEBOM OpraHu3aluu
6 [Ipuem, peructparusi, o0paboTKa BXOAANIMX BBI30BOB | HelipocereBoit | mpu TenedoHHOM
norpeduTeneld ¢ COOOLICHMEM O HECOOTBETCTBHM | arcHT, BBI30BE
KauecTBa  OJJEKTPUYECKOW DHEPIHMH  TEXHUYECKHM | MIHTepakTHBHBIN | MOTpeOUTENs
permaMeHTaM M WHBIM 00s3aTeNbHBIM TPEeOOBAHHAM. | aBTOOTBETUHK,1
[lepemaya yka3aHHBIX COOOIICHWH  OMNEPATHBHOMY | JIMHUS
nepconairy Oo6rmiectsa (mpu HEOOXOIUMOCTH) MO JIJICPIKKU
7 IIpuem, peructparusi, o0paboTKa BXOAANIMX BBI30BOB | HelipoceTeBoit | mpu TeneOoHHOM
noTpeduTenel ¢ COOOIEHNEeM O TTPEKPaIeHUH TIepeIadyl | areHT, BBI30BE
anekTpuyeckoi  sHeprud.  [lepemaua  ykazaHHBIX | IHTEpakTHUBHBIN | mOTpeOHTENS
COO0OIIeHuil orepaTuBHOMY IepcoHany OOmecTBa (TIpH | aBTOOTBETYHK, 1
HEOOXOAMMOCTH) JTAHUS
MO JIJICPIKKU
8 [Mpuem, peructpanusi, o0paboTKa BXOJSIIUMX BbI30BOB | HeiipocereBoit | mpu TenedoHHOM
noTpeduTenel ¢ 3ampocoM HHPOPMAIINH O TUTAHUPYEMBIX | areHT, BEI30BE
CpPOKax BOCCTAHOBJIGHHs TI€pelaydl dIIEKTPUYECKOil | MIHTepakTHUBHBIN | MOTpeOUTENs
SHEPTHH, II0 BOIPOCAM OOECTEeUeHHsT COOTBETCTBHS | aBTOOTBETUHK, 1
KauecTBa  OJJCKTPUYECKOW DHEPTMH  TEXHWYECKUM | JTUHUS
perIaMeHTaM M HHBIM 00s13aTeIbHBIM TPEOOBaHUSIM MO IJIEPKKA
9 OcymiecTBlIeHHE UCXOSIINX BEI30BOB /IS yBegoMieHus | HelipoceTeBoit B CPOKH,
norpeburened 00  aBapWUWHBIX ~ CHTyallUsiX B | arcHr, YCTaHOBJICHHBIC
AIIEKTPUYECKHUX CETSIX, PEMOHTHBIX U MPO(UIAKTHUECKUX | VIHTepakTHUBHBIN | TOTOBOPOM Ha
paboTax B MOpSIKE ¥ CPOKU, YCTAHOBJICHHBIE IOTOBOPOM | aBTOOTBETYHK, 1 | yCIIyTH 1Mo
Ha YCIYTH M0 Tiepeiade MIeKTPUIEeCKOH SHEPTUH JTUHHS nepeaaye
MO IIEPKKA ANEKTPUIECKON
SHEPTUU
10 OcymiecTBIIeHHE UCXOSIINX BEI30BOB IS yBenomienus | HeiipocereBoit He 11o31Hee 4
norpeduTeNnell Mpu OCYIECTBICHUH TEXHOJIOTHYECKOTO | arcHT, 4acoB ¢ MOMEHTA
MPHUCOCMHEHUS, OKa3aHWs YCIyr Mo mepenadye | VIHTepakTUBHBIN | perucTpanuu
JNIEKTPUYECKOM DHEPrUM M TP  OCYLIECTBICHUH | aBTOOTBETUHMK, oOparteHus ¢
KOMMEPUYECKOT'0 y4eTa JIeKTPHIECKON SHepTHn 1, 2 nmuaum 3a1pocoM
MO IJICPIKKU
11 | OcymiecTBiieHUE UCXOASIIUX BBI3OBOB JUIS OTBeTa | 1, 2 MMHUMK He mo3Hee 4
noTpeduTensiM Ha oOpalieHus, Ha KOTOphIe He OBUIO | MOANEPIKKH 4acoB C MOMEHTA

BO3MOYKHOCTH TIPEIOCTaBUTh OTBET HEMOCPEJICTBEHHO
NpY TIOCTYIUICHUU O0OpaIieHus

perucrtpanuu
oOparteHus ¢
3aMpOCOM HJTH T10
(dakry
HACTYIUICHUS
HHUIANPYIOIIETO
COOBITHS
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Ilepedens ycayr (poueccoB) 3204HOT0
00CJIy;>KMBAHUSI IOCPEICTBOM TeJie(DOHHOI CBSA3M

Yposenb
NMOJJIePKU

Cpoxn

12

[lpuem, peructparnus, knaccupukanus u o0paboTKa
BXOJSIIMX  BBI30BOB  IMOTpPEOUTENCH, COJEepKalIuX
KanoOy, U IPeI0CTaBIeHIE OTBETA IOTPEOUTEITEO

1, 2 auHUA
TTOAICPIKKH

npu TeaehoHHOM
BBI30BE
notpeburens. [Ipu
OTCYTCTBHUU
nH(pOpMaIH Y
orepaTopa Ha
MOMEHT
BXOJISIIETO 3BOHKA
rmoTpeOuTes,
orepaTop
peAOoCTaBIsIeT
OTBET
MIOTPEOUTETIO HE
no3jaHee 4 4acoB C
MOMEHTa
peTucTpanuu
oOparieHus ¢
3anpocoMm. Ecnu
oOpareHue
COJISPIKHUT JKaJIo0y
Y M3JI0’KCHHBIC
(hakThI TpeOyIOT
aHanm3a
MaTepHasoB, TO
oreparop
npejiaraet
HAIMpaBUTh B
CETEBYIO
OpTraHH3aIHIO
oOparteHue B
MUCbMEHHOU
hopme mm o
thopme
ANEKTPOHHOTO
JIOKYMEHTa

13

WudopmamoHHOE B3aMMOJEHCTBHE C ONEPATUBHBIM
nepconanoM OOmiecTBa NpH MOCTYIUIEHUH 0OpaleHnit
II0 BOIIPOCaM HECOOTBETCTBHSI KadecTBa JIEKTPUUECKOI
SHEPrUU  TEXHUYECKHMM  perlaMeHTaM W HHBIM
00s13aTeNbHBIM TPeOOBAHUSIM, IEPEPHIBOB, IPEKPAILICHUS
nepefayn  JJIEKTPUUYECKOH  3Hepruu  mHbopManuu
ABAPHUIHBIX U TJIAHOBBIX OTKJIIOUEHUSIX AJIEKTPOIHEPTHH

1 muHug
MO IIEPKKA

14

IIpoBenenne  1eNEeBBIX  OMPOCOB,  AHKETHPOBAHUS
norpeduTeneld s OIEHKH KauyecTBa OKAa3bIBAEMBIX
YCIIYT B 00CITY>KHBaHUS

1 muHus
MOAIEPIKKHU

B cooTBeTcTBHM C
IJIAHOM
MIPOBECHHUS
I[EJIEBBIX OTIPOCOB
Y aHKETHPOBAHHS

15

OHOBGH.[CHI/IC KPYITHBIX HOTpe6PITCJ'ICI>i QJICKTPOSHCPI'HHU,
COBITOBBIX opramxmaunﬁ O IINIAHOBBIX H aBapHﬁHLIX
OTKJIIOYCHUAX

HeiipocereBoit
areHT, | TuHHS
MOANEPKKH

[Mo dakry
HACTYTIICHUS
HHUIANPYIOIIETO
COOBITHS

16

ABTOMH(pOPMHPOBAHKE IOCPEICTBOM aBTOOO3BOHA U
CMC-omoBemieHusT O  INIAHOBBIX W aBapPHUHHBIX
OTKJIFOUEHUSX TTOTPEOUTENICH SIIEKTPOIHEPTHH

HeiipocereBoit
areHT, 1 TuHuA
MO IJICPIKKA

ITo dakrty
HACTYTIJICHUS

CTO UCM 80380011- NA/®-10200 079-2023
Cranmaptsl kKadecTBa o0cmyxkuBaHus nmorpeodureneit yeayr [TAO «Poccern FOry»




ITAO «Pocceru IOr» 30

Ilepedens ycayr (poueccoB) 3204HOT0 Yposenb Cpoxn
00cIy:KMBaHUSA MOCPEACTBOM TeJie)OHHOI CBA3H MOAJIePKU
MHHULIMUPYIOIIETO
COOBITHS
17 ABTOYBeOMIIEHHE TTOCPEACTBOM aBT0003BoHa 1 CMC- | 2 nmuHuUA ITo daxry
OTIOBEIICHHUSI TPU OCYLIECTBICHHMH TEXHOJIOTMYECKOTO | MOJACPIKKH HACTYTIJICHUS
NPUCOCAWHEHHS], HCIONHEHUH JOTOBOPOB OKa3aHHsI MHHULIMUPYIOIIETO
YCIIYT U T.1. COOBITHSA
18 Akrtyanuzanus 0a3sl JaHHBIX MO MOTPEOUTENSIM YCITyT 1, 2 nuaAN B cootBercTBHE €
MOJICPIKKH TUTAHOM
aKTyaJlIn3aluu
0a3bl JaHHBIX 110
MOTPEOUTEIISIM

TpeboBaHMSA K TEXHHUYECKOMY OCHAIEHUIO 3a09HOTO OOCITYKHBaHHS 10 TeJIePOHY
MPUBEACHBI B TPUI0KeHUH Ne2 K HacTosmmuM CTaHaapTam.

V.IV SJIEKTPOHHOE (MHTEPAKTUBHOE) OBCJIY)KUBAHUE

54.1 TpeOoBaHusi K OpPraHU3alUH 3JIEKTPOHHOTO (MHTEPAKTHBHOIO)
00CTyKMBAHUA

B cootBerctBun co Crparerueil mudpoBoil TpaHchopMaluu IpyIIbl KOMIAaHUN
«Poccetn» Ha mepuon 1o 2030 roxa B rpymme komnanuil «Poccetn» mpenMyIecTBEHHBIMU
KaHaJaM{d B3aMMOJCWCTBUS C MOTPEOUTEISIMH SIBIAIOTCA LU(POBBIE KaHAIbI, TaK Kak
AJIEKTpOHHAs (GopMa B3aMMOJICHCTBUS SIBISETCS Hanboyiee COBPEMEHHOW U JIOCTYIHOMN
dbopMoil B3auMoAeCTBUS C MOTPEOUTEIIMHU.

DOneKkTpoHHOe (MHTEPAaKTUBHOE) oOchmykxuBaHue mnoTpebureneir  OOmiecTBa
ocymiecTBisiercss ¢ ucnoib3oBanueM lloprama TII, pasmemieHHOTO B HH(POPMAIMOHHON
TEJICKOMMYHHKAIIMOHHOM ceTu «MHTepHET» 1Mo aapecy https://mopran-ti.pd, u MIL.

[IpenocraBnenune ycayr Iloprama TII m goctyn k uHGpacTpykType TpyIIbl
KOMITAaHUU «Poccetny, obecreunBaromen MH(POPMAITMOHHO-TEXHOJIOTHYECKOE
B3aUMOJICHCTBUE MH(POPMAIIMOHHBIX CHCTEM, HUCHOJIb3YEMbIX [UIS MPEAOCTABICHUS YCIyT
U B3aUMOJICUCTBUSL C TMOTPEOUTENSIMH B DJIEKTPOHHOW (opMe OCyIIecTBIsIeTCS Ha
OCHOBAaHMU JI0TOBOpa (cornamieHus), 3akiaoueHHoro wMexay IIAO «Poccetn» wu
OO61ecTBOM.

[Topran TII sBasercs eaWHBIM O(UIMANBHBIM PECYpCOM TPYIIBI KOMIAHHMA
«Poccetn» nns mpenocTaBieHHs] OCHOBHBIX M JIOMOJIHUTEIBHBIX (HETapu(HBIX) yCayr
U B3aUMOJICHCTBUS C MOTPEOUTENSIMU B AJIEKTPOHHON opme, B TOM uucie oOecrnedeHus
BO3MOKHOCTH OCYILIECTBIIATh B3aUMOJEHCTBUE B paMKaxX IIPOLEAYPbl TEXHOJIOIHYECKOIO
INPUCOCIUHEHUSI  DHEPTONPUHUMAIONIMX  YCTPOMCTB K  JJEKTPUYECKUM  CETSIM
¢ ucnosp3oBanueM PI'MC «EnuHbll TOpTan rocy1apCTBEHHBIX U MYHUIIMNAIbHBIX yCIIYT

(pyHKIIHIT)».
ITAO «Poccetn» obecneunBaeTcss OTKpbIThI goctyn K Ilopramy TII uepes
UH(pOPMAIMOHHO-TEIEKOMMYHUKAITUOHH YO CeTh «HTepueT» MOCPEJICTBOM

MCII0JIb30BaHMS PACIIPOCTPAHEHHBIX BE0-0003peBaTeeii, a TAKKe OTKPBITHIA U OECIUIaTHBIN
noctyn K 3arpy3ke u ycranoske MII. Ha [Toprane TII, MII oGecnieunBaeTcst 3J€KTPOHHOE
oOcny)KMBaHUE TMOTpeOUTENe B peXUMEe KPYIJIOCYTOYHOM HENpepblBHOW pabOThI
B TEUYEHHE CEMU JIHEHW B HENEN0, 3a HUCKIIYEHUEM BpPEMEHU IPOBEACHUS
npodumakTudeckux paboT wim TexHudeckoro c6ost B padore Iloprana TII B pesynbrare
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NeMCTBUN TPETHUX JIMII, IPEMATCTBYOmUX GyHKimonnposanuto [Toprana TII.

B cnywae Bo3HuKHOBeHMs TmiepeboeB B pabore Iloprama TII, Baekymmx
HEBO3MOXXHOCTh JIOCTyHa K cojepxkaiieiics Ha HeMm uHpopmarnuu (cepBucam), [TAO
«Poccetn» B TedueHHe 2 4YacoB pa3MelIaeT Ha HeM HHQPOpPMAIMIO O JaTe€ U BpPEMEHU
B0300HOBINEeHUs noctyna Ha [lopran TII. CymmapHas AnuTENnbHOCTh NEPEPHIBOB B paboTe
[Toprana TII He momxHa MpeBbIIaTh 4 YaCOB B MECHIL.

Haguramus [Toprana TII nomkHa COOTBETCTBOBATH CIEAYIOIIUM TPEOOBAHUSIM:

— Bcsa pasmenieHHas Ha [loprane TII uHpopmanms CTpyKTypupoBaHa IO
HAIPABJICHUAM JEATENbHOCTU Tpynibl KomnaHui «Poccetn» 15 yno0cTBa noTpeOuTenei,
KPYIJIOCYTOYHO  JOCTyMHA  MOTPEOUTENssM i TOJy4YeHHUs,  O3HAKOMJICHUS
U HCMOJB30BaHUA, a TaKXKe s aBTOMAaTHUYecKod oO0paboTku HH(POPMAIMOHHBIMU
MHTEPAaKTUBHBIMU CEPBUCAMY;

— MYTEM IOCJIEIOBATEIBHOIO IMEpexoAa IO TUIEPCCBUIKAM HayuHasg C TJIABHOMU
crpanuiipl  I[lopranma TII. KoauyecTBO  TakMx  MEPEXOJOB IO  KpaTydauiieit
MOCIIEZIOBATENILHOCTH JIOJKHO OBITH HE OoJiee MSTH;

— MOTpeOUTENIO MPEAOCTABIAECTCA HarjsiaHas MHpopMalus O CTPYKType pecypca
U 0 MECTOHAXOXJACHUU OTOOpakaeMOU CTpaHUIIBI B 3TON CTPYKTYpE;

— Ha kaxnoil crpanuue Iloprana TII pa3mermieHsl: rIaBHOE MEHIO, CChUJIKAa Ha
TJIaBHYIO CTPaHUILY,

— 3aroJIOBKM M TMOJIUCH Ha CTPAaHUIAX OIMHUCHIBAIOT COJAEpX aHUE (HA3HAUCHHE)
TaKOM CTpaHHUILIbl, HAUMEHOBAHHUE TEKYIIETO pa3jiena 1 0ToOpakaeMoro JOKyMEHTa;

— HaMMEHOBaHME CTPAHUIIbI, ONHUCHIBAIOUIEE €€ CoAepKaHue (Ha3HAUEHHUE), T0JHKHO
0TOOpakaThCs B 3aroJIOBKE OKHA Be0-0003peBaTes;

— Ha rinaBHou ctpanuine Iloprama TII, MII u B JluuyHom kaOuHeTe KIMEHTa
pasmemntaetcst denepanbubiii Homep 8-800-220-0-220 u emuubiii kopoTkuii HOMep 220
ropstyeil TMHUU 3HEPreTukoB «Cpetnast auHus 220».

I[TAO «Poccetm» u OOmecTBoM 00ecreunBaeTcs COXpPAaHHOCTh HH(OpPMAIUH,
conepkaniercs Ha [Toptane TII, ¥ HEBO3MOXHOCTb €€ HECAHKIIMOHUPOBAHHOTO U3MEHEHHS.

Ha I[Toptane TII o6ecnieunBaercs:

a) paBHbIE BO3MOKHOCTH POJIEBOTO J1ocTyma pabotHukoB O6miectsa k [Topramy TII,
B TOM YHCJIE€ K HalpaBisgeMoil 3asBureneM B OOIIECTBO 3asBKM HA OKa3aHHE YCIYyT 4yepes3
JInuHbIi KAOMHET KIMEHTA WU 00palleHus;

0) HanmMuWe y Kaxaoro 3apeructpupoBaHHoro Ha I[loprame TII momb3oBaresns
(3asBUTENS) pabOUYEro 3aKphITOro pazzaena «JInunblil kabuHeT KinueHTay (nanee - JInuHbIid
KaOWHET KJIMEeHTa) U JOCTYI K HEMY;

B) peructpanus M mnojkimoueHue K cepucam [loprama TII OOmiectBa myrem
IIPENOCTABIICHUS JOCTYTIA OTBETCTBEHHBIM paboTHHKaM OomiecTBa K
aBTOMAaTU3UPOBAHHOMY paboueMy mecTy agmuHuctparopa Ha [loprane TII (nanee - APM,
JInunbiii kaOuner OOmiecTBa) M HACTPOMKY dJeKTpoHHBIX cepBucoB Iloprana TII nHa
OCHOBAHUU 3aKJIOUYEHHOIO IOTOBOpA.

r) nocrym Kk JInarnomy kabunety O6mectBa [Toprana TII quist pa3menieHus cBeICHUIH,
B TOM YHCJI€ C TIOMOUIBIO BeO-CepBHCa UM €IMHOI0 MHTETPAIMOHHOIO pellIeHus 0OMeHa
uHpopmanueii [Toprana TII ¢ undopmanmonnsiMu cuctemamu OO11ECTBA,;

1) TeXHHYecKas mojaepxKa noip3osareneit [loprana TII B pexxume He MeHee TSITH
JTHEH B HEJIeJI0, He MEHEe MIECTHAALATH YaCOB MOPSI B TEUSHHE OJHOTO pabovero AH MO
snekTpoHHoM moute helpdesk@rosseti.ru (ciy»x0a cepBUCHOM MOICPIKKN);

u) aBropu3aius moibs3oBateneil [Toprana TII B JlnuHoMm KaOWHETE MPU MOMOIIM
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OT'UC «Egunoit cucremsl naentudukanuu u ayrearudukanun» (ECHUA);

k) uepe3 [Topran TII monkirouenue k ®I'UC «EnuHbIi OpTaI roCyJapCTBEHHBIX U
MYHUIMIATbHBIX  yenyr (QyHknuit)» mno ycnyre «llogkmioueHne (TEXHOIOTHYECKOE
MPUCOEIMHEHHE) K DIEKTPUUECKUM ceTsim» Juist OO1ecTBa.

3) XpaHeHHe M 00paboTka HMH(OPMAIMK, a TaKKe pPa3MEIICHHE MPOrPaMMHOIO
obecnieuenus I[loptama TII Ha cepBepax, pacmoIOKEHHBIX Ha TeppuTopuu Poccuiickoit
denepanuu;

K) co3aaHue, 00pabOTKa M XpaHEHUE B DIICKTPOHHOW (opMe 3asBOK, 0OpameHu u
UHBIX JOKYMEHTOB, MpeicTaBisgeMblx mnonb3oBatemsiMu [loprama TII. OOecneunBath
XpaHEHUe B AJIEKTPOHHOU (QopMe yKa3aHHBIX JOKYMEHTOB B TE€UEHHUE TSTH JIET C JAThl
WCTIOJTHEHUS WM 3aKPBITUS 3as1BOK, OOpaIlleHUH;

J) yBEJIOMJICHHE O IUIAHOBBIX CPOKaxX IPOBEICHHs NMPO(UIAKTHYCCKAX paboT Ha
[Topraine TII, Bo Bpems koTopbix [Toptan TII He pyHKIIMOHUPYET, TyTEM pa3MeIIeHUS ITOU
uH(popmanuu Ha TiaBHO# crpanuie [loprama TII B cpok He mo3nHEe 4YeM 3a CYTKU O
BpEMEHH Hayaja MpOBEJEHUS TaKuX padorT.

MoounsHas Bepcus Iloprana TII Bimtouaer pynkunonan u cepsuckl Iloprana TII
B NOJHOM oObeMe M He Tpebyer morpebuteneit mepexonuts Ha [lopran TII B cBs3u
C OrpaHUYEHUSIMH BO3MOXXHOCTEW IMOJIYyYEHHs] YCIyr, Mep MOIJIEPKKA U CEPBUCOB
MOCPEJCTBOM MOOMIIBHBIX BEPCUH.

B MII o6GecneunBaercs ¢ynkmuonan u cepBuchkl Iloprama TII B 00BEME,
oOecreynBaromeM yao0CTBO HMX HCHOJIB30BAHUS B TPHIOKEHHUH W YyIOBJIETBOPEHUS
noTpeOHOCTEN NOTPEOUTENS B 3aBUCUMOCTH OT €ro MPOQUIIS.

Nudopmanronnoe compoBoxzaenne Iloprama TII w MII B  OOumecTtse
OCYILIECTBIISIETCS B COOTBETCTBUM C YTBEpXKICHHbIM Perimamentom pabotsl ¢ Ilopramom
ANEKTPOCETEBBIX YCIyr Irpynnbl kKoMmaHuh «Poccetw» m Marpunen pacnpeneneHus
OTBETCTBEHHOCTHU MEXAY CTPYKTypHbIMU noapaszaeneHusmMu [TAO «Poccetn» n ObiiecTBa
3a nH(opmanronnoe conpopoxaeHue [loprama TII.

5.4.2 OcHoBHBIE 3J1eKTPOHHBIE cepBHchbl M pyHkunu [Moprana TII
B nensax npenocrapienus 3¢pHEeKTUBHOTO 3JEKTPOHHOTO OOCTYKMBAHUS U OKa3aHUS
YCIYT B MPOAKTHBHOM pexkume sl morpedurteneid O6mectBa Ha Iloprane TII u MII B

KOHIIETIIIUK KIIMEHTOIIEHTPUYHOCTH MPEJAOCTABIISIOTCS OCHOBHBIC 3JIEKTPOHHBIE CEPBUCHI U
(GYHKIMOHAIBHOCTD COTJIACHO CIEAYIOIIEeH Tabuiie.

Tabnuma 5. [lepeyeHb OCHOBHBIX AJIEKTPOHHBIX CEPBUCOB U (HYHKIIMOHATBHOCTH [lopTana

TIT u MII
Ne n.m HaumeHoBaHUe cepBHCOB/(YHKIMH
Pasnen 1 O6mue pynxuun MII u Moprana TII

1.1 Wndopmannonsslii paznen «lI maBHas cTpaHnIia MOOMIBHOTO MPIIIOKCHUS
1.2 Wndopmannonnsii paznen «4acto 3ajaBaeMble BOIIPOCHD)
1.3 Hampagiienne oOparmeHuii B ciry:k0y TEXHHUECKOHN MOICPIKKU TIopTalia

Wndopmannonnsnii pazaen «KoHTakTe: mpocMoTp KoHTakTHOU nHpopmamuu [TAO «Poccetn» u
1.4 OOmecTBa
1.5 IIpocMmoTp HOBOCTEH Ipynnbl KoMnaHui «Poccerny

Perncrpamus B JInunom kabuHere kineHTa ((hu3nMyUecKoe JHIO, HHANBHIYAIBHBIN MpeAnpuHIMa-
1.6 TEJIb, FOPUIMYCCKOE JIUIIO)

Apropuzanus B JInuHOM kaOuHere kimeHTa (Gpu3ndeckoe JULO0, MHIUBHIYIBHBIA peJIpHHIMA-
1.7 TeJb, FOPUIUIECKOE JIUIIO)
1.8 Boccranosnenue nocryna x Jlnunomy xabunery Iloprana TII (BoccranoBieHue naposist)
1.9 3arnosaHeHHe POUIIS M107H30BATENS
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1.10 IToaTBepxneHne KOHTaKTHOM WHpopMaluu (e-mail, Homepa TenedoHa) B mpoduIe moJIb30BaTes
[Tpoxoxnenne B JInaHOM KaOWHETE KIMEHTA OMPOCOB M IIPOCMOTP OMyOIMKOBAHHBIX PE3YJIBTATOB
1.11 OTIPOCOB
1.12 IIpocmoTtp B JImaHOM KaOMHETE KIMEHTa yBeToOMIIeHHH, HanpaBisieMbix [lopragom TI1
[omyyernne B JImaHoM KabuHETE KIMEHTa HH(POPMAIIUK O XOJI€ PACCMOTPEHHS 3asBOK, 00paIIeHNH,
1.13 BOTIPOCOB ¥ CHTHAJIOB
1.14 Cepsuc: Y3HaTh cTaTyc 3asBKH (0OpamieHus) HoTpeOnTeNs
Pazgen 2 DyHkuuu padorsl noacucreMbl «PackpbiTue nHpopManum)
Wudopmannonnslii pazaen «ButpruHa packpeITus HHOOPMAIHN): TPOCMOTP OOIIETOCTYITHON WH-
(opmaryn, moJyIeKareil pacKpbITHIO CETEBBIMI OPTaHU3AIMAME B COOTBETCTBUH C ACHCTBYIOIINM
2.1 3aKOHOIATEILCTBOM
DyHKuMH padoThI ¢ o0palieHUsIMU B MOOWJIBLHOM NpuiIokeHuu norpedures u [Moprana TII
Pasznen 3 noacucremMa «KayecTBO M HAIEKHOCTHh IYHEPrOCHAOKEHUSI»)
Cepsuc: «IlmanoBble oTKIIOUYEHU». [IONCK ¥ TPOCMOTP AAHHBIX O IIAHOBBIX OTKJIFOYEHHAX 3JIEK-
3.1 TPOIHEPTUH
CepBuc: «ABapuiiHble OTKIIOUCHM» [IOMCK M MPOCMOTP NaHHBIX 00 aBapHHUHBIX OTKIIOYCHHIX
3.2 AIIEKTPOIHEPTUHU
3.3 IToamucka B JInaHOM KaOMHETE KIMEHTA Ha HHYOPMHUPOBAHUE 00 OTKIIIOUECHHUSIX JICKTPOIHEPTHH
@®yHKUMH PadoThI € 3asiIBKAaMU B MOOMJILHOM NpPUJiokeHuu norpedurens u loprana TII noa-
Paznen 4 cucrema «TexHOJI0rHYeCKoe NpHcOoeJUHEHHe)
4.1 IMonmaua u pabora c 3asBkoii «TexHomormaeckoe npucoeanaerne JI1Y»
4.2 IToga4a u paborta ¢ 3as1BKoi «TeXHOIOTHUECKOE MPUCOEANHEHNE 00BEKTOB MUKPOTCHEPAIIHN
4.3 IMogaua u pabora ¢ 3as1BK0i «TeXHOIOTHUECKOE MPUCOSANHEHIE 0OBEKTOB ITCHEPALIII)
[Monaya u pabora ¢ 3asBKoi «TeXHOJIOrMYECKOE MPUCOCIMHEHNE 00BEKTOB AJIEKTPOCETEBOIO XO-
4.4 3STACTBAY
4.5 IMomaua u padora c 3asBkoii «IlepepacnpenencHue (CHIKCHUE) MOIITHOCTHY
[Tonaya n pabora c 3asBkoil «BoccranoBnenue (nepeoopmieHHe) TOKYMEHTOB O TEXHOJIOTHYe-
4.6 CKOM TIPHCOCIMHEHUNY
4.7 Pacuers! Ha KanpKynsTOpe CTOMMOCTH TEXHOJIOTHYECKOTO IPUCOEIMHEHHS
4.8 Pacuers! Ha KanpkynsTope HE00X0IMMON MOIIIHOCTH
Hampasnenue u pabota ¢ 3anpocamu Ha u3MeHeHue TY uim ycloBuil 1oroBopa 00 OCyIeCTBICHUH
4.9 TEXHOJIOTUYECKOTO NIPUCOCAUHEHUS
4.10 HarmpasiieH1e yBeIOMJIEHHUS O BBIIIOJHEHUU TEXHUYECKUX YCIOBUIL
[Mouck u nosnyyenue nHGopManuu 00 00BEKTaX, pa3MELICHHBIX B reOMH()OPMAIMOHHON CHUCTEeME
4.11 (EnmHas xapTa eHTPOB MUTAHMS): IICHTPHI MUTaHUS, IICHTPHI 00CTYKHBaHUS KIINEHTOB
4.12 ITpocmoTtp B JIngHOM KaOMHETE KIMEHTa COXPaHECHHBIX YEPHOBHUKOB 3asiBOK
HpOCMOTp B JInunoMm KaOMHETE KIMEHTA J0TOBOPOB, 3AK/IFOYCHHBIX B paMKaX UCIIOJIHEHUA 3aABOK
4.13 Ha TEXHOJIOTMYECKOE MPUCOEINHEHNE
DyHKIMU padoThI ¢ 3aBKAMHU B MOOUJIbHOM NMpUJIo:keHnu norpeduresns u Moprana TII noa-
Paspes S cucrema «IloTpebaeHne u yyeT 3J1eKTPHYECKON IHEPrun»
5.1 ITonaya 1 paboTa ¢ 3asBKOil «YcTaHoBKa/3aMeHa pudopa yuera no ®3-522»2
5.2 ITomaua u paborta ¢ 3asBKOH «Bo3me3qHast ycTaHOBKA MPUOOpa yderay»
5.3 ITogaya u pabora c 3as1BKoil «Bo3mesaHast 3aMeHa npudopa ydera»
5.4 ITonaya u pabora ¢ 3as1BKo# «/lonmyck B SKCIITyaTaIiio NpuoOpoOB yueTa»
5.5 ITonaya u pabora ¢ 3as1BKoil «CMEHUTH TapuU(HbIH IIaH»
5.6 ITogaua u pabora c 3asBkoii «[lonaua rokazanuii npubopa ydera»
[Nonaua u pabora c 3as1BKo# «CHSTHE NOKa3aHUH NpruOopa ydera COTPYAHUKOM BEIOpPAaHHOM ceTeBOH
5.7 OpraHu3aluny
5.8 3arpoc Ha npejiocTaBieHne HHPOPMAINH 110 HHTEJUIEKTYJILHOMY IIPHOOPY yueTy
5.9 Pacuersl Ha KanbKyssiTope cTOMMOCTH YCTaHOBKHM NIPHOOPOB ydeTa
5.10 ITpocmoTp B JIngHOM KaOMHETE KIMEHTa COXPaHEHHBIX YEPHOBHKOB 3asIBOK
IMpocmotp B JIK norpedurensi nHpopMauuu M0 UHTEIEKTYaIbHOMY NPUOOpY y4era, NpH
Pa3gen 6 HAJTMYMM J0CTYNA K 3Toi nHpopManuu (B oTHomeHnn noas3osareieit UCYD TCO)
6.1 ITpocmoTp nHpopManmy Ha ocHoBanuu cBeneHnit u3 MC «bamancy, ACKYD «Ilupamuna-Cetny:
6.1.1 TTOKa3aHus U pe3yIbTaThl H3MEPEHUH TPHOOpa ydeTa dJICKTPUIECKON SHEPTUN

2 Cepsuc «YcranoBka/3amena npubopa ydera ¢ 01.07.2020 no d3-522)» - cepBuc Ui 10Aa4u U pabOTHI C

3asBKOW HA YCTAaHOBKY MJIM 3aMEHY ITpHOopa y4deTa JIEKTPUUECKOM SHEPIHH B COOTBETCTBHHU ¢ DenepanbHbIM 3aKOHOM
o1 27.12.2018 N 522-03.
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6.1.2

00beM MPUHATON M OTINAHHOW aKTUBHOH, PEAKTUBHON 3JIEKTPUIESCKON YHEPTHH, YITCHHBIHN 110 TOUKE
MOCTaBKHU, B TOM YHCIE MO TapuHbIM 30HaM (110 TapudaM, B IOTYyIacOBOMU, TOYACOBOH pa3OUBKE,
CYTKH)

6.1.3

TOPOT MPEBBIICHUSA COOTHOMICHUA BEJINYUH norpe6neﬂnﬂ aKTMBHOHN U peaKTI/IBHOﬁ MOIIHOCTH, a
TaKXC TJIUTCIIBHOCTh OTKJIOHCHUSA COOTHOILICHUA l'[OTpe6J'IeHI/IH aKTUBHOM U peaKTI/IBHOﬁ MOIIHOCTHU
OT NPCACJIbHOI0 3HAYCHU

6.1.4

3HAYCHUS MAKCUMAJIbHBIX B KQXK/bIC pa00OYUE CYTKU PACYETHOTO IIEPHO/Ia MOYACOBBIX 00HEMOB MPU-
HATOW aKTUBHOU AJIEKTPUUECKON IHEPTUH, YUYTEHHBIE 110 TOUKE [TOCTABKU B YCTAHOBJICHHBIE CUCTEM-
HBIM OIIEPATOPOM IUIAHOBBIC Yachl MMKOBOW HATPY3KHU, M CpeHEE apuMETHICCKOE U3 TAaHHBIX 3HA-
YEHUH 32 pacyETHBIN NepHoj

6.1.5

3HAYCHUS MAKCUMAIILHOW M MUHMMATBHOM ()aKTHUCCKOW aKTHBHOM, pEaKTUBHOM U TTOJTHOM MOIIIHO-
CTH 110 TOYKE IMOCTaBKH

6.1.6

nH}popManus o BeJIMYMHE Pe3epPBUPYEMOH MaKCUMaIbHOH MOITHOCTH

6.1.7

BEJINYMHA TIOTEPh IEKTPHUUECKOH IHEPIHH B 00BEKTAX HIIEKTPOCETEBOIO X035HCTBA
Ha Y4acTKe CeTd OT (PM3MYECKOTO0 MECTa yCTAHOBKH MpUOopa yueTa (aajee Touka y4yera) 10 TOUKH
IIOCTaBKU

6.1.8

nHpopManus 0 HAPYIICHNUIX HHANBUIYTbHBIX TAPAMETPOB Ka4EeCTBA 3JIEKTPOCHAOKEHHS IO TOUYKE
yudera

6.1.9

QITOPUTM OMpeeiicHHs 00beMa MPUHITON U OTAAHHON dJICKTPUICCKOM dSHEPTHU
10 TOYKE MOCTAaBKHM HA OCHOBAHUM PE3YNHTATOB U3MEPEHUI MPHOOPOB yueTa

6.1.10

nHpopManus 0 COOTBETCTBYIOIIEM PACUETHOM CIIOCO0E, UCTIOIb30BAHHBIX UCXOAHBIX JAHHBIX U HC-
TOYHMKAX MX TOJIy4eHUs (B CIydasX MCIOJIb30BaHUs PACUETHBIX CIIOCO00B (3amernatorieii nHpop-
MallyH) MOJIb30BATENISIM CUCTEMBI TI0 COOTBETCTBYIOIIEMY NTPHOOPY yUeTa 3IEKTPHUECKOH IHEPTHH,
MIPUCOEIMHEHHOMY K MHTEJICKTYaJIbHON CHCTEME yUeTa)

6.1.11

yHI/IKaJ'ILHHﬁ PII[CHTI/I(I)I/IKaTOP TOYKH ITIOCTaBKH

6.1.12

nHpopManus O MOJIL30BATENSAX CHCTEMBI IO COOTBETCTBYIOIIEH TOYKE MOCTaBKH (TOUKE ydeTa)
(EI'PYOJI, ET'PUII, appec sHEPronpHHUMAIOIIETO YCTPOUCTBA, HOMEpP JOTOBOpa YHEPTOCHAOKEHUS)

6.1.13

nHpopManus 0 XapakTepUCTUKaX TOUKU yueTa (MeCTax YCTaHOBKH, THUIAX U MOAU(DHUKALUIX, pETH-
CTPalMOHHBIX HOMEPAX CPEACTB N3MEPEHUI YTBEPKISHHOTO THIIA COTTIACHO cBeleHnsIM Denepaib-
HOTO MH(pOPMAIMOHHOTO (OHA 10 00ECTIeUeHHIO eIMHCTBA U3MEPEHNH, 3aBOJICKMX HOMEpax Hc-
MIOJIb3YEMBIX NPUOOPOB ydUeTa 3JIEKTPUUECKON SHEPrHH, TPaHc(HOPMATOPOB TOKa (IPH HAIWYHN),
TpaHc(opMaTopoB HANpsHKEHUS (IPH HATMYMH), UX METPOJIOTMYECKHX XapaKTepHCTHKAaX, AaTe
BBO/JIa B AKCIUTyaTalHIO, JaTe IOCIeJHEH U ClIeIyIOIIei TOBEPKH, JIaTe IocieJHel HHCTPYMEHTaIb-
HOH TIPOBEPKH, JIaTe TOCIETHETO CHATHS PE3yIbTaTOB M3MEPEHHH C Ipudopa yueTa JIeKTpHIECKOH
SHEPIHN)

6.1.14

B OTHOLIEHHHU TOYEK IMOCTABKH PO3HUYHBIX PHIHKOB JIEKTPUUYECKOH SHEPIUHU, COBINAJAIONIUX C TOY-
KaMHU TTOCTaBKH, BXOJSAIIMMHU B COCTaB TPYIIT TOYEK ITOCTAaBKH HA ONTOBOM PBIHKE JIEKTPHUUECKOU
9HEPrHH M MOIIHOCTH, XapaKTEPUCTUKU TOUYKH y4eTa (MeCTa yCTAaHOBKH, THITbl M MOAN(DHUKALIUH, pe-
THCTPALMOHHBIE HOMEpa CPEICTB M3MEPEHUIl yTBEP)KIEHHOTO THIA COTJIAaCHO HHGpopMmanuu o6
YTBEPXKIEHHBIX THIIAX CPEJICTB U3MEpeHuil, pazmeniaeMbix DeepanbHbIM HHOOPMAITMOHHBIM (OH-
JIOM TI0 00ECIIEUEeHHUI0 €JUHCTBAa U3MEPEHUHl, 3aBOJICKIE HOMEpA HCIOIb3yEMBIX NPUOOPOB yueTa
IIEKTPUUECKOI 3HEPTUH, TPAaHCPOPMATOPOB TOKaA (IIPU HAJIMUYHMK), TPAHCHOPMATOPOB HAPSHKCHUS
(Ipu HaNTMYKMHK), YCTPOMCTB cOOpa M nepesiauyl JaHHBIX (IPU HAIMYKH), yCTPOWCTB CHHXPOHU3AINT
BpEeMEHH (IIpY HAIMYMH), J1aTa UX MOCIEAHEH 1 CIIeIyIoIIeH TOBEPKH);

6.1.15

nH}opManus 0 XxapakTepUCTHKaX 00BEKTOB IEKTPOCETEBOTO XO3IHCTBA, UCIIOIb3YEMbIX JJIS pac-
YeTa [oTeph 3JIEKTPUUECKON SHEPTUU OT MeCTa YCTAaHOBKH ITPUOOpa yueTa dIIeKTPHIECKOH SIHEPTHn
(TOUKM y4eTa) 10 TOUKHU ITOCTABKH MIEKTPUUECKOM SHEPruH (B CIIydasix YCTAHOBKHM NTPUOOPOB ydeTa
JICKTPUUECKOI SHEPriH HE Ha IpaHuIle 0alIaHCOBOM NMPHHAIC)KHOCTH)

6.1.16

HH(bOpMaHHﬂ 00 OCHOBaHHMSX U MOpAAKE MCIOJIb30BaHUS PACUCTHBIX cIr1Ioco0oB Ipu onpeaAcICHUN
o0bema HOTpC6J'ICHI/ISI 3J'IeKTpI/ILIeCKOI71 OHEPIrun

6.1.17

JIaHHBIE O MapamMeTpax HACTPOHKH M COOBITHSX, 3aUKCUPOBAHHBIX U XPAaHUMBIX NMPUOOPOM yueTa
JIEKTPUUECKOI dHepruu (00 M3MEHEHMH IapaMeTpoOB HACTPOMKM NMpuOopa ydera 3JIeKTPHIEeCKON
SHEPrUH, O KOPPEKLUH BPeMEHH NprOopa ydera 3JIeKTPUIECKON SHEpPruH, o cOoe, nepepbiBe MuTa-
HUS, paboTe OT pe3epBHOTO (BHYTPEHHETO) MCTOYHHMKA MUTAHHSA MPHUOOpa ydera SJIEKTPHUUECKOU
SHEPTHUH, O BKIIOYSHUH (OTKITIOYSHIH ) U3MEPUTEIHHBIX IIeTIel mprdopa ydyera dJeKTpHUIeCKOor dHep-
THH, O HAPYIICHUH B MTOJKITIOYEHUH TOKOBBIX IIENeH MPHOOpa ydeTa 3IeKTPUIeCKON SHEPTUH, O BbI-
XO/I€ 32 3aJaHHbIC TPEJICIIbl 3HAYCHUH TapaMeTPOB PEXKNMa 3JEKTPUIECKON CETH M0 aKTUBHOM MOIII-
HOCTH, HAIIPSHKEHHUIO M 9aCTOTE, O HECAHKIIMOHUPOBAHHOM JIOCTYIIE K paboTe mpubopa ydera 31ek-
TPUIECKON HEPTUH, B TOM YHCIIC O HECAHKIIMOHNPOBAHHOM JIOCTYIIE K €70 IPOrpaMMHOMY oOecre-
YEeHUIO, apamMeTpax 1 o0padaTeiBaeMoil UM MHpOpMAINHU, 0 cOpoce U3MEPSIEMbIX 3HAYCHUH JJIeK-
TPUYECKOW SHEPTrUH (MOIIHOCTH))
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nepenavya apxuBa JaHHBIX (Tepuoa npenocrapieHus napopmannn MCYD ux apxuBa IOJDKEH CO-
CTaBJIATh HE MEHEE 3 JIET, HO HE paHee JaThl MPUCOCTUHCHUS MPUOOPA yueTa IJICKTPHUUCCKOM IHEP-

6.2 run k ICYD)
6.3 (dopmupoBanue otueToB B hopmare daitio pdf
DyHKIMH PaGoTHI ¢ 3asiBKAMH B MOOMJIbHOM Npuio:keHun norpedutens u Iloprana TII mox-
Paznen 7 cucrema «JlomosHUTETbHBIE YCIYTH»
7.1 ITonmava 1 paboTa c 3asiBKAMH Ha TPYHITY TOTIOJHUTEIHHBIX YCIYT
7.2 Hanpasnenune u paboTa ¢ 3anmpocamMu Ha W3MEHEHHE YCIOBHI TOrOBOpa
7.3 DJIEKTPOHHBIN Mpaic-THUCT (KAIBKYISTOP) JOMOTHUTENBHBIX YCIYT
ITonOop THMOBOTO KOMILIEKTA, MoJada M padoTa ¢ 3asBKoi mo yciayre «CoJHEYHAs! CTaHIUS MO
7.4 KITFO™
7.5 IIpocmoTtp B JImyHOM KaOMHETE KIMEHTa COXPAaHSCHHBIX YePHOBHUKOB 3aIBOK
@®yHKUMH padoThl € 00paLleHUSIMH B MOOMJIBHOM NpUJI0:KeHHU norpedurens u [Moprana TII
Pa3znen 8 noacucrema «O0paTHasi CBA3b»
8.1 ITonmava u pabota ¢ oOpaimieHIeM B HHTEPHET-IPHEMHYIO
8.2 IToga4a u paboTa ¢ BONIPOCOM B HHTEPHET-NPHEMHYIO B aPEC CETEBOI OpraHU3aLIH
8.3 ITogaya u pabora ¢ curHasamu (CooOIIEHHs) 0 KA4ECTBE YCIIYT SHEPrOCHA0KEHMsI
IMomaua u pabota ¢ obOpamearneM «COOOIIUTh O XHUIICHUH, HEYYTCHHOM MOTPEOJICHUH 3JICKTPO-
8.4 SHEPTUNY
Paznen 9 DYHKIMOHAJIBHBIE CEPBUCHI ISl THYHBIX KAOWHETOB PA0OTHHKOB CeTeBbIX OPraHU3anuii
IMomaua B JIuuHOM KaOMHETE CETCBOW OpraHU3aIlMK 3asBKU HA PETUCTPALIMIO U MMOIKIIOUYCHUE/ U3-
9.1 MEHEHUE IaHHBIX CETEBOM OpraHu3aliy K cepBUcaM 3akpbiToi yactu Iloprana
9.2 CepBsuc: Di1eKkTpoHHas MOANUCH (YCHICHHAs! KBaTH(UIIMPOBAHHAS JJIsl CETEBBIX OpraHU3alnii)
9.3 Pacchbuika nopTajioM yBeJOMIICHHIT N0 3asiBKaM M 00palleHHsIM (JUIsl CETeBBIX OpraHu3aluii)
Paccbuika opTaioM yBeAOMIICHHUIT O MOJX0Je CPOKOB PACKPBITHS MHPOPMAIIKH, B T.4. O TIOX0/1e
9.4 KOHTPOJILHOH JaThl HCIIOJHEHHMS JUIsl CETEBBIX OpraHu3alui
Paccbuika nmopranom yBeJOMIICHHH 0 HEOOXOAMMOCTH OOHOBIICHNUS CBEJICHUI B MH(OPMAMOHHBIX
9.5 paszenax [loprana jy1si ceTeBbIX OpraHu3anuii
9.6 11Ta6n0HHBINM CepBUC HACTPOUKH JIOTIOHUTEIBHBIX YCIYT: HacTporika yciyr O0riecTBa
DYHKIUN JIMYHOT0 KaduHeTa paGOTHHMKOB JHEProcObLITOBON KOMIIAHWHU (rapaHTHPYIOLIET0
Paznen 10 NMOCTABIINKA)
[Monaya 3asBKM Ha PErHCTPALIMIO U MOJKIIOYEHUE OPTaHU3aLIK K CepBHCcaM 3akpbiToil yactu [lop-
10.1 Taja
Pa3zmenienne B JInyHOM KaOWHETe JOKYMEHTOB, 0(OPMISIEMBIX B paMKax OCYIIECTBICHHUS IPOILie-
10.2 JIypHI TEXHOJIOTHYECKOTO MPHCOETNHEHUS
10.3 dopmMHUpOBaHHE OTYETHOCTH
DYHKIMOHAIBHBIE CEPBHCHI JUYHOI0 KadMHeTa PabOTHMKOB JYHEProcOLITOBOI KOMIIAHWUH
Pazjen 11 (rapaHTUPYIONIEr0 NMOCTABIIMKA)
11.1 O0MeH nH(pOpMAIHMEH B X0/1€ OCYIIECTBICHUS MPONEAYPhI TEXHOJIOTHIECKOTO MPHUCOCSTNHCHUS
11.2 CepBuc: D1eKTpoHHAs! MOANUCH (YCHICHHAs! KBATU(UIIMPOBAHHAS)
11.3 Paccouika [Topranom TI1 yBegomiieHu#t O 3asiBKaM Ha TEXHOJIOTHYECKOE TPHCOETMHEHHE
Pazgen 12 DYHKUMN aAMUHUCTPUPOBAHUS KOHTEHTA
12.1 YnpasneHue 10cTynoM NoJab30BaTenen
12.2 Ynpasnenue cnpasounukamu Iloprana TII
12.3 Hacrpoiika 1 myOrKanus onpocoB
12.4 Hacrpoiika u my0yrKanusi HOBOCTEH
12.5 BBog n myOauKayst CBeAeHUH 00 OTKIIIOYCHUSAX MIEKTPOIHEPTUH
12.6 BBoj 1 myGnukaryst MaTepHaioB IO PACKPHITHIO HH(OpPMAIIH
12.7 WNudopmanmonnoe HanomHeHue nojacucrembl [ IC: BBoa nanubix o I{OIT u nieATpax nmutaHus
12.8 PenaktrpoBaHne CTAaBOK HHXKEHEPHOTO KAIBKYJISITOpA
12.9 PepakTipoBaHKe CTAaBOK KAJIbKYJSITOpA CTOMMOCTH T€XHOJIOTHYECKOT0 MPUCOETNHEHUsI
12.10 OOGHOBIIEHNE TAHHBIX 10 KaJbKYJIATOPY CTOUMOCTH YCTAHOBKU MPUOOPOB yUueTa
12.11 YnpasneHue 3asiBKaMH Ha nojaxiodeHue k cepsucam Ioprana TIT
12.12 Benenue cipaBouHMKa TOKyMEHTALUU
12.13 ITpocmotp nanusix [oprana TII
12.14 ITpocMOTp *KypHAJIOB ayAUTa U yBEIOMIICHUN
12.15 11]ab1oHHBIN CepBUC HACTPOWKHU JONOJIHUTEIBHBIX YCIIYT: HACTPOIiKa, Moseparus ycayr ObuiecTBa
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5.4.3 TpeGoBaHusl K CTPYKTYpe H cofep:kaHuio pa3aena «[lorpedourtesasim»

B nensix obecrniedeHuss onmepaTUBHOIO JOCTyla morpedureneil Kk mHpopmauuu oo
OKa3bIBa€MbIX yciayrax M oOciykuBaHMM moTpebuteneii OOmiecTBa B TJIaBHOM MEHIO
oduimanbHoro caira OO1IecTBa BBIJIEISIETCS B COOTBETCTBUU ¢ ENMHBIMU cTaHAapTaMu
KayecTBa 00CITyKUBAHMSI CETEBBIMU OPraHU3ALMSIMU OTPEOUTENEH CETEBBIX OpraHU3aluii
paznen «I[loTpeduTensamy».

B ykazannom pazzene pasmenaercsi uHpopmarus 06 ocyliecTBICHUN SJIEKTPOHHOTO
(MHTEpaKTUBHOI0) 00CIyKMBaHUA noTpeduTeneil O0IecTBa ¢ UCIOJIb30BAHUEM €IMHOIO
o(pUIMAIIBHOTO pecypca rpynnbl KoMnanui «Poccetu» uisl IpeaocTaBieHUus OCHOBHBIX U
JOTIOTHUTENBHBIX (HEeTapU(pHBIX) YCIAYT M B3aUMOACHCTBUS C TMOTpeOUTENSIMU B
anekTpoHHou popme [Toptana TII ¢ akTuBHOM cchlmkoi Ha https://mopran-to.pd, u MII.

Crpykrypa paznena «llorpeburensam» oduimansHoro caiita OOmiecTBa uUMeeET
CTPYKTYypy coriacHo npuiioxkeHuto Ne 3 k HacrosmuM CTtaHaapTam U B COOTBETCTBUU CO
CrangapraMud packpbITHs WHGOpMAIMU CYOBEKTaMHU ONTOBOTO M PO3HHYHBIX PHIHKOB
AEKTPUYECKON DHEPTUM COIAEPIKUT CIIETYIOIINE CBEACHUS:

— mouToBbIN anpec OOmecTBa, aapeca u rpadguk padboTel 0hHUCOB OOCTYKHUBAHUS
norpebureneif, Homepa TeNePOHOB, IO KOTOPHIM OCYIIECTBISACTCS OOCITYKHUBaHUE
noTpeduteneid ¢ ccelikod Ha cepBuc «MHTepakTuBHas kapta» Iloprama TII, aapec
O(pUIIMAIBHOTO CalTa;

— TOPAMIOK TMOJa4¥ M PACCMOTPEHHUs OOpaIllleHHil MOoTpeOuTenel, coaepkKaiimux
xkano0y Ha neictBus OOIIecTBa, C yKa3aHHEM CPOKOB PAcCMOTPEHHUsS OOpalieHuil u
MIPEIOCTABIICHHS OTBETA C CChUIKOM Ha cepBHc «Hampasuth obpamienue» [loprana TII;

— MOPSIIOK M CPOKHM 3aKJIOYEHHUsS JI0roBopa 00 OKa3aHMM YCIyr MO Iepeaye
ANEKTPUYECKOM  DHEPIHM, MNPEAYCMOTPEHHBIE  3aKOHOAATEIbCTBOM  Poccuiickoi
Oenepaunu;

— TOPAJIOK MOJAYM 3asIBKM HA TEXHOJIOTMYECKOE MPUCOETNHEHUE, OCHOBHBIE 3TAllbl
€€ PacCMOTPEHMS U HUX CPOKH, CBEACHMS, KOTOPBIE TOJDKHBI COJAEPKAThCSA B 3asBKE Ha
TEXHOJOTUYECKOE MPUCOEAMHEHNE, U TPeOOBAaHUS K MpHUJIaraeMbiM K HEH JOKYMEHTaM,
(dopMBbl 3asBOK Ul 3alOJHEHHs MOTpeOuTeneM ¢ cchbUkod Ha pasznen «llogkimrouenue
K asekrpocersam» [lopramna TII;

— MOPSIAOK  BBIMIOJIHEHHUSI ~ TEXHOJOTUYECKOTO pUCOETUHEHUS, JTarnbl
TEXHOJIOTMYECKOTO NMPUCOECINHEHNSI U UX CPOKM C CChUIKOW Ha paznen «Hasurarop mo
TEXHOJIOTM4YeCKOMY npucoenuHenuto» Iloprana TII;

— TOpPAJIOK pacuera IUIaThl 32 TEXHOJOTUYECKOE MPUCOCAMHEHHUE JJISi BCEX TPYIII
noTpeOuTenel, KOMUU pPelIeHn opraHa MCIOJHUTEIBLHON BIAcTH cyObekTa Poccuiickoi
Oenepani B 00JaCTU  TOCYJAPCTBEHHOTO peryaupoBaHus 1ieH (TapudoB) 00
YCTAHOBJIEHUU  IUIaThl 32  TEXHOJOTUYECKOE  MPUCOCAMHEHHWE B  OTHOILECHHUH
TEPPUTOPUATILHBIX CETEBbIX OPraHU3allNi, a TAK)KE KOMUS pelIeHus GpeaepaibHOro opraia
MCIIOJIHUTEIBHON BJIACTH B 00JIACTH FOCYAAPCTBEHHOTO PETYIMPOBaHUs LIeH (TapuQoB) 1Mo
YCTaHOBJICHUIO IJIAThI 32 TEXHOJIOTUUECKOE MTPUCOEANHEHUE B OTHOIIICHU Y OPraHU3alNH 110
YIPaBJICHUIO €AMHON HAIIMOHAIBHOMN (00IIEPOCCUICKO) DIEKTPUUECKON CEThIO, TIOPSII0K
OIJlaThl MO JIOTOBOPY OO0 OCYIIECTBICHHWHM TEXHOJOTMYECKOrOo MPHUCOCTUHEHUS
K DJIEKTPUYECKUM CETSIM, OCOOCHHOCTHM BHECEHMsI IUIaThl OTACJIbHBIMH TpyHIaMu
notpeduTenel, MpPeayCMOTPEHHBIE 3aKOHOAaTelbcTBOM  Poccuiickort ~ Denepamnmn,
¢ ccpulkoil Ha paznen «KanbKylasiTop CTOMMOCTH TEXHOJIOTMYECKOTO MPHUCOEIUHEHHS
[Toprana TII;

— TOPAOK pacyeTa IUIaThl 32 OKa3aHUE YCIyT 10 Iepeaade dJIeKTPUIECKOU YHEPTUH
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JUIS BCEX IPYII OTPEeOUTENEH, KOIMK PELLIEHUI OpraHa UCIIOJIHUTENIbHOM BIIACTH CYObEKTa
Poccuiickoit @enepaiiuu B 00J1aCTH TOCYAApPCTBEHHOTO peryIupoBanus 1ieH (Tapudon) o0
YCTaHOBJIEHUHU Tapu(OB Ha YCIYTU IO Nepeade dJIEKTPUYECKOW SHEPruu B OTHOLICHUU
TEPPUTOPUATIBHBIX CETEBBIX OPraHU3alUi, a TAaKXKe KOIUH peIIeHui (eepalbHOTo OpraHa
WCIIOJTHUTEIHLHOM BJIACTU B 00JACTH FOCYIapCTBEHHOTO PEryaupoBaHus 1eH (Tapudon) o0
YCTaHOBJIEHUHU Tapu(OB Ha YCIyTU IO Nepeade 3JIEKTPUYECKOW SHEPruu B OTHOLICHUU
OpraHU3aIuy MO YIPaBICHHUIO €IMHON HAITMOHAIBHOU (0OIIEPOCCHIICKOM) AIEKTPUIECKON
CEThIO, MOPSAOK OIUIATHI MO JOrOBOPY 00 OKa3aHUM YCIYT IO MIeperadye EKTPUYECKON
SHEPTUH;

— MNOPSAZOK YCTAaHOBKHM, 3aMEHBbI, MOBEPKUM MPUOOPOB ydera M (WIKM) HHOTO
0o0OpylOBaHMsI, KOTOpbIE HEOOXOIUMBI i OOEeCHeueHUs] KOMMEPUYECKOIro Yydera
AIIEKTPUYECKON SHEpruu (MOLIHOCTH) HA PO3HUYHBIX PBIHKAX 3JIEKTPUYECKOH SHEpruu
U (unu) IS OKa3aHWs KOMMYHQIBbHBIX YCIYI IO 3JIEKTPOCHAOKEHHI0, U TOPSAIOK
NOCIIEAYIOIIEN UX dKCILTyaTallH;

— MOPSAZOK TPENOCTABICHUS YJAJIEHHOTO JOCTylla K MHMHHUMAaJIbHOMY Habopy
(GYyHKIUN MHTEIUIEKTYalbHBIX CUCTEM YyuyeTa JJIEKTPUYECKOM HHEpruum (MOIIHOCTH) B
OTHOIIIEHUH MPUOOPOB yUeTa, AOMyIMEHHBIX B dKkcIuTyaTanmio mocie 01.01.2022 ns ueneit
KOMMEpPYECKOI0 ydyeTa 3JIEKTPUYECKONW 3Hepruu (MOIIHOCTH) Ha PO3HUYHBIX PBIHKaX
DIIEKTpUYECKOM dBHepruv © (WIKM) [0 OKa3aHWd KOMMYHAQJIbHBIX YCIYr IO
AIIEKTPOCHAOKEHUI0 € cchbUlKOoW Ha pazgen «llorpebiieHne M y4deT 3JIEKTPOIHEPTHI
[Toprana TII;

— IPUYMHBI U CPOKH IIJIAHOBBIX IIEPEPHIBOB B IEpeade 3JIEKTPUUYECKON IHEPIHH,
IIPEKPALICHUS WA OTPAHUYEHMS PEXXUMa NIepeadr JIEKTPUIECKOM IHEPTUH, B TOM YHCIIE
npenBapuTenbHas MHGOpPMalMs O CpOKax OrpaHUYEHMs] peXHMa MNOoTpedseHus
ANIEKTPUUECKOM SHepruu (MOLIHOCTH) MOTPEeOUTENeil B CBA3U C MPOBEJCHUEM PEMOHTHBIX
pabor Ha  O00BEKTax dJIeKTpoceTeBOro  xosaicrtBa  OOmiecTBa,  BKIIOYEHHBIX
B TO0JIOBOM (MecsiuHbIM) TpaduK peMOHTa, C CChUIKOM Ha pazaen «OTKIoueHue
anektpuueckou sueprun» [loprana TII,

— pacyeTHbIE AaTa U BpeMsl BOCCTAHOBJICHUS 3JICKTPOCHA0XKEHHMS B CIydae BBEACHUS
BHEIUIAHOBOT'O OTPAHUYCHUS PEKUMA MOTPEOICHNUS IIEKTPUUECKON SHEPTHH (MOIITHOCTH);

— YacTo 3a/1aBaeMble BOIIPOCHI, BO3HUKAIOIINE Y OTpeOUTENEl, U OTBETh HA HUX C
CChUIKOM Ha pa3zen «Hacro 3anaBaemblie Bonpock» [loprana TII;

— aKTyaJIbHblE MW3MEHEHHUs 3aKoHojaarenbcTBa Poccuiickoin @Penepaunu B
OTHOLLIEHUH NPOLEAYP OKa3aHUs YCIYI CETEBBIMUA OPraHU3aLUAMU;

— yTBEpXKJEHHblE TpapUKd aBapUHHOTO OrPaHUYEHHUS C CCBUIKOM Ha pasjaen
«OTkmmroueHne anexkrpuyeckon sueprun» [loprana TII;

— mnacnoprta yciuyr (mpouecco) OOmecTBa ¢ ccbulkoil Ha noapasnen «llacnmopra
ycanyr (mpoueccoB)» cepBuca «Packpsitie nndopmarun» [opramna TII,

— mopsanok pabotel B JluuHom kabuHere kiaueHta Ha Iloprane TII, Bkimrouas
MOJIyYeHHE TEpBOHAYAJIBHOrO JocTyna K JluyHOoMy KaOWHETy, perucTpanuio u
aBTOPH3AIMIO MOTPEOHTENS ¢ CChIIKOM Ha pasnen «Kak pabdorats ¢ [lopramom» I[loprana
TIT,

— MOPSIIOK COTJIaCOBAHMS MECTa YCTaHOBKM MPUOOpa ydeTa, CXeMbl MOAKIIOYSHUS
npubopa y4yera M HHBIX KOMIIOHEHTOB M3MEPUTENIbHBIX KOMIUIEKCOB M CHUCTEM YdeTa
AIIEKTPUUECKON IHEpruH (MOIIHOCTH) B CIIy4ae YCTAaHOBKH IpuOopa yuera morpedurenem
B OTHOIICHMM TOYEK IIOCTABKM PO3HMYHBIX PBIHKOB 3JIEKTPUYECKOM DHEPIuu,
COBIAJAIOIIMUX C TOYKAMU IOCTAaBKHM, BXOJALIMMHU B COCTaB TPYyNIl TOYEK IOCTABKU Ha
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ONTOBOM PBIHKE 3JIEKTPUUECKON SJHEPTUU U MOIIHOCTH;

— TOpSAIOK JOMycKa B OJKCIUTyaTalldi0 MPUOOPOB ydeTa, YCTAaHOBJICHHBIX
noTpeduTeNeM B OTHOIICHUH TOYEK MOCTABKM PO3HUYHBIX PHIHKOB 3JIEKTPUUYECKON
HHEPrUM, COBNAJAAIONINX C TOUKAMU MTOCTABKH, BXOIAIIIUMHU B COCTAB I'PYII TOUEK OCTABKU
Ha ONTOBOM PBIHKE 3JIEKTPUUECKON SHEPTUU U MOIITHOCTH.

Nudopmanmss o mnpuumHax © CpoKax IIJIAHOBBIX TIEPEPHIBOB B Tepeaaue
DIIEKTPUYECKON  DHEPruM, TMpeKpalleHus WM OrpaHHuYEHUs peXHUMa Iepeaaydu
AIIEKTPUYECKOIN SHEPTUH MOAJICKHUT OMyOIMKOBAHUIO HE MO3/IHEE YeM 3a 7 JIHeW J0 AaThl
MJIAHOBBIX MEPEPHIBOB MEPEAaun dICKTPUUECKOM SHEPTUU.

AKTyanu3anusi 4acTO 3aJJaBa€MbIX BOMPOCOB, BO3HUKAIOIIMX Y MOTpEOUTENEH, U
OTBETHl HAa HUX OCYIIECTBISIETCS HE PEKe OJHOTO pa3a B KBapTaJl Ha OCHOBE aHAIM3a
MOCTYNUBIINX oOpatieHuit B O0IIeCTBO.

5.4.4 TpeGoBaHusI K CTPYKType M coJep:KaHMI0 pa3gena «PackpbiTue
uHpopMmanun»

Packpeitiie undopmanmu OOmectBa B (QopMe OTKPBITHIX JaHHBIX B IIEJAX
oOecriedeHus ONepaTUBHOTO JOCTYIIA JJIsl BCEX 3aMHTEPECOBAHHBIX JIUI] OCYIIIECTBISIETCS B
pasnene «Packpeitue nndopmaiun» B rimaBHoM MeHio [Toprana TII, odunnansHoro caiira.

B ykazamnom paszmene pasMemiaercsa CTPYKTypupoBaHHas uHQopManus B
COOTBETCTBUHU C:

— ®enepanbHbIM  3akoHOM oOT 26.12.1995 No 208-®3 «O06 aKkIMOHEPHBIX
obmectBax» u Ilonmoxxennem banka Poccum ot 27.03.2020 Ne 714-I1 «O packpsituu
uH(pOopMaUl SMUTEHTAMHU YMUCCUOHHBIX IIEHHBIX Oymary;

— CranpapramMu packpbITusi WH(MOpMAIMK CyOBEKTaMHU OMTOBOTO U PO3HUYHBIX
PBIHKOB 3JIEKTPUYECKOW DSHEpPruu, YTBEPXKACHHBIX IOcTaHOBIeHUEM lIpaBuTenbcTBa
Poccuiickoit ®enepannn ot 21.01.2004 Ne 24.

Pa3znen «PackpbiTue nHGOpMaum» T0JKEH BKIIOYATh CIAEAYIONIME MOApa3 bl

— PackpeiTue nHGOpMaIUKU YMUTEHTAMHU YMUCCHOHHBIX [IEHHBIX OyMar;

— PackpeiTue wuH(OpManUU CyObBEKTaMH ONTOBOTO W PO3HUYHBIX PBIHKOB
AIEKTPUYECKON DHEPTUH - CETEBOU OPraHU3aALUEH.

Crpyktypa mnoapaszaena «Packpeite wuHboOpmanuu CcyObEeKTaMH ONTOBOTO U
PO3HUYHBIX PBIHKOB JJIEKTPUYECKOM DHHEPrUM - CETEBOM OpraHu3alMen» paszesna
«PackppiTie MHGOpMaUU» JTOJDKHA COOTBETCTBOBATH MPUIIOKEHUI0 No 4 K HACTOSAIUM
Crangapram.

[Tpu BeimonneHnn OOmECTBOM (DYHKIMHA TapaHTUPYIOIIETO MOCTABIIMKA pa3el
«PackppiTe HHpOpMAITUNY JOIHKEH BKIIIOYATH JOMOJIHUTENBHBINA Topa3aen «PackpeiTue
uHpopManuu CyObEKTaMH ONTOBOTO M PO3HUYHBIX PHIHKOB AJIEKTPUUYECKOW DHEPTHH -
rapaHTUPYIOIIUM MTOCTABIIUKOM).

B nensix obecrieyeHusi HIEHTUIHOCTH CBEICHUIA, TyOIMKYEMBIX Ha caiiTax TPYIIIbI
kommnaHuit «PocceTn», a Tak:ke OpraHoB BIACTH pacKpbiBacMasi HHPOpMAIUs J0KHA ObITh
npeJcTaBiIeHa B BHJIE TUNEPCCHUIOK Ha (aillioBble NpPEICTaBIEHUS, HE JOIMyCKaeTcs
nyonupoBanue (alIoBbIX MPEICTaBICHUN ¢ OJHOW M TOHl ke nHpopmarueit. daiinoBbie
npeAcTaBiIeHUsT NYyOJUKYeMbIX CBEACHUN JIOJDKHBI COOTBETCTBOBaTh ¢dopmary U
pacmmpeHusiM corjacHo npuioxkeHuto Ned k nacrosmum CtaHaapram.

[To ymomuanuto B mojipasenax, KOTopbie coepxarcs B popmax npuioxeHus: Nod k
HactossmuM CrtaHgapraMm oToOpaskaercs WHGOpManus akTyaiabHOro repuoja. [Ipu atom
DJIIEMEHTHl HABUTAIIMU JOJDKHBI TIO3BOJISATH OCYIIECTBISTh IEpPeXo] K HHPOpMaIUn
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IPEBIIYIINX IePUOIOB — ApXUBAM PAaCKPBIBAEMOU NH(OPMAIIH.
B 3aBucumoctu ot TpeOyemMoil NEPUOJUIHOCTH PACKPBITHS HHPOPMALUU CTPYKTYPY
apXMBOB HEOOXOIMMO BBICTpaMBaTh B COOTBETCTBHM C MIpuioxkeHHeM Ne4 K HACTOSIIHUM

Crangaptam:
— TOJIBKO IIO TOJIaM,

— 10 rojiaM ¥ COOTBETCTBYIOIIIUM UM KBapTajiam,

— 110 TOAaM M COOTBETCTBYIOIIUM UM MECSIIaM.

[lepuon pa3mernieHust apxuBOB packpbiBaeMoil nHGopMaluu B pasaene «Packpoitue
nH(popManum» JOKEH COCTABISATh HE MEHEE TPEX JIET C IaThl PACKPHITHS HH(OPMAIUH.

5.4.5 OcHOBHBIE NMPOLECCHI ITEKTPOHHOT0 00CTYKUBAHUS

OcCHOBHBIC 3aJa491 3JICKTPOHHOI'O 06CJIy>KI/IBaHI/I$[ IMoCpecaACTBOM HopTaHa TII B cetn

WNuTepHer:

— CBOEBPEMEHHOE MPE0CTABICHHE [T BCEOOIIET0 TOCTYIA MOTHON JOCTOBEPHOU

uHpOpMALlUK O  JICSTEIBHOCTH

Oo01ecTBa
3akoHOAaTeIbcTBOM Poccuiickoit Denepanuu;

B

COOTBCTCTBHUU

C JIEUCTBYIOIIUM

— OIlepaTHBHOE MPEJOCTABICHHUE I MOTPEOUTENCH YCIYyT aApecHBIX CBEICHUHN O
XO0/I€ UCIIOJTHCHUS MEPOIIPUATHH 1O 0OpAIICHHSIM, B TOM YUCJIC 3asIBKaX HA OKAa3aHKE yCIIYT;
— JIOCTYITHOE M yJ0OHOE€ 3JIEKTPOHHOE 00CIyXKHUBaHHE MOTPEOUTENECH yCIyr uepes

MHTEpaKkTUBHbIE cepBUCHI HA [lopTane TII;

— obecrieueHre BHICOKOTO YPOBHSI OOpaTHOM CBSI3U C TOTPEOUTENSIMH YCIIYT.
OO0111eCTBO MTPH OCYIIECTBICHUH 3JIEKTPOHHOTO 00CITY)KUBaHUS TOTPEOUTENEN B CETU
NutepHer s moTpeOUTENe oOKas3bplBaeT yCIyrd (Mpolecchl), MpeACTaBICHHBIE B

cienyromieit radauie.

Ta6ymma 6. [lepedeHs yciyr (MMPOIECCoB) AIMEKTPOHHOTO O0CTYKHBAHUS

cetu UnTepHeT

Ne Yecayra (nmpouecc) 3204HOT0 00CYyKUBAHNS B

HNHTepakTHBHBII
cepBHC

Cpoxk ucnosiHeHUus

1 [Tpuem, peructpanus ¢ ykazaHueM BceX Ki1acCu(u-
KaIlMOHHBIX TapaMeTpoB oOpaiieHus morpedute-
JIeH ¢ 3ampocoM CIpPaBOYHOM MH(OpPMAIMK Yepes3
WHTEPAKTUBHBIC JIIEKTPOHHBIE (OPMBI M TIPENO-
CTaBJICHHE OTBETA IMOTPEOUTEIIO TI0 BOIPOCaM

CepBHCHI IOJICU-
crembl «O0paTHas
cBsa3b» [loprana
TIT u MII:

- NntepHer npu-

B Tteuenme 15 kanen-
JIAPHBIX JHEW co JHA
OTIpaBlIeHUs oOparie-
HUS

TCIIIO

IIpuem, peructpanus c ykazaHHueM Bcex Kiaccudu-
KallMOHHBIX MapaMeTpoB OOpalIeHuil ¢ 3ampocoM
KOHCYJIbTallUU 4Yepe3 HHTEPaKTUBHBIE DJIEKTPOH-
Hble ()OPMBI M TIPEJOCTABICHHE OTBETA IOTPEOH-

crembl «O0paTHas
cBs3b» [loprana
TII u MIT:

- UnTepHert nipu-
eMHas

- JInunblii Kabu-
HeT xinenTa, Co-
LMAILHBIE CETH;
Yat-00T.

11 - OCYILECTBJICHHUSA TEXHOJOTWYECKOTO IPHCO- | EMHAs
eIMHEHNS - JInyueiii kabu-
1.2 - OKa3aHus yCJIyT 10 Mepeade dJIeKTPUUecKoi | HeT KiauenTa, Co-
DHEPruu OUaJIbHBIC CCTU,
13 - OPraHu3alyy y4eTa JIEKTPUIECKON SJHEPTUH Har-60T.
14 - 00cyKuBaHUsI IOTpedUTENEH
15 - KOHTaKTHas WH(POpMaIIUsl CEeTEBOH OpraHm3a-
UM ¥ OpraHu3auui, paboTaoumx B cepe snepre-
TUKHU
2 CepBHCHI TIOJICH- B teuenne 15 mueii co

JAHA OTIHPaBJICHUSA 00-
palmCHus
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3 B teuenne 30 kanen-
CepBHuCHI IOJICU- N
JAPHBIX JHEW CO JHS
IIpuewm, peructpanms ¢ ykazaHuem Bcex kiaccudu- | crembr «OOparHas
N OTMpaBiCHUs OOparie-
KallMOHHBIX [1apaMeTPOB kKallob moTpeduteneii ue- | ces3b» [loprana s
pe3 MHTEpaKTUBHBIE IEKTPOHHBIE Qopmebl, BKIto- | TII u MIT: '
Cpoku 00paboTKu co-
yasi cOOOIIeHNI-CUTHAIBI TI0 BOTpOocaM KadecTBa | - IHTepHeT mpu- 9
. oOmIeHuii - CHUrHAJIOB
AIIEKTPOCHAOXKEHNUS (OTKIFOYCHUS DIIEKTPUIECKOM | eMHas .
N (cooOrennit) ycraHaB-
9HEPruu, NedeKTsl 000PYAOBaHMUS, KAUECTBO eK- | - JIMYHbII KaOu-
JMUBAIOTCSl  peryiaMeH-
TPOSHEPTHH ) U TPEIOCTABICHUE OTBETa OTPEOM- | HET KIIMCHTA,
TEJI0 CornanbHble THPYIOIIHMIL -~ J10KY=
mentamu [TIAO «Poc-
CeTH;
ceTu» , HO He Oonee 30
Yar-00T. .
JTHEH.

4 [Tpuem peructpanms ¢ ykazaHueM Bcex knaccudu- | JInunsiii kabuner | B Teuenue 1 kanennap-
KaIIMOHHBIX IIAPaMETPOB 3asBKH/3a5BICHNS HA OKa- | KIIMEHTa HOTO IIHS CO JHS OT-
3aHME yCIyT depe3 mHTepakTuBHBIC 3ekTpoHHbIE | ([Topram TII, MII) | mpaBnenuss  oOparmie-
(OpMBI, B T.U.: HU1/3aIBKU

4.1 3asIBKM Ha TEXHOJOTHYECKOE MPUCOCAUMHECHHE K
AIIEKTPUIECKHAM CETSIM

4.2 3asBKA O HEOOXOAWMOCTH CHSTHS TOKa3aHWUN
npubopa ydera

4.3 3asIBKHM Ha OCYIIECTBJICHHUE JOMYCKa B KCIUTyaTa-

IO IPUOOPOB yUeTa, YCTAHOBJICHHBIX TIOTPEOH-
TEJIEM B OTHOIIICHUY TOYEK IMOCTABKU PO3HUYHBIX
PBIHKOB AJIEKTPUYECKOH SHEPTUH, COBMAAAIONINX C
TOYKAMH MTOCTABKH, BXOJSIIMMHU B COCTaB TPYII
TOYEK [TOCTaBKHM HA OTITOBOM PBIHKE dIIEKTpHUe-
CKOI SHEPTrUM ¥ MOILIHOCTH

4.4 oOparieHust noTpeduTeNss 00 HCTEUEHNH HHTEp-
Baja MEXIy TOBEpPKaMH, CPOKa SKCIUTyaTalllH, a
Takke 00 yTpaTre, O BbIXOje IpuOopa ydera H3
CTpos U (WIK) €ro HEUCIPABHOCTH

4.5 oOpaireHus TOTpeOUTEINS O COTIIACOBAHUY MECTa
YCTaHOBKH TPUOOpA ydeTa, CXEMbl TOAKIIOUEHUS
nprubopa ydera ¥ MHBIX KOMIIOHEHTOB U3MEPUTEIh-

HBIX KOMIUIEKCOB U CHUCTEM Yy4eTa 3JICKTPHUUECKON

SHepruu (MOIIHOCTH) B Clydyae yCTaHOBKH IIpH-

Oopa ydeTa moTpeOuTeNeM B OTHOIIIEHUHU TOYEK 10~

CTaBKH PO3HUYHBIX PHIHKOB JIEKTPUYECKOW 3HEp-

TUH, COBIAJAIOIINX C TOYKAMH TOCTaBKH, BXOJS-

VMU B COCTAB TPYIIIT TOYEK ITOCTABKH HA OITOBOM

PBIHKE JIEKTPHUECKON SHEPTHU ¥ MOIITHOCTH

5 Cepsucel moacu- | B Teuenme 1 gHS co
crembl «O0paTHasi | HS OTHpaBICHHS 00-
. cBs3b» [loprana parieHus

[Ipuem u peructpauus coobuieHnii 0 6€310roBop- TIT u MIT:

HOM/0€3y4eTHOM TOTPEOJICHUH  3JIEKTPUUECKON i
- NaTepuer npu-

9HEPIUH, O XHUIICHUU OOBEKTOB 3JIEKTPOCETEBOTO eMHas

XO34HCTBA 4Yepe3 HHTEPAKTUBHBIC 3JIEKTPOHHBIC .

P p P - JInuHbIi KaOU-

bopmbl
HeT xkimenta, Co-
[IUATBHEIE CETH;
Yar-60r.

6 IIpueM mokazaHuii MpuOOPOB yUeTa dICKTPHUIC- Jlnanaenii kabwner | B Tewenme 1 mHA co

CKOH 3HEpruu

KIIEHTa
(ITopran TII, MIT)

JHA OTHpPaBJICHUSA 00-
paliCHUsA
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7 IIpenocrapienne HHGOPMAIIMH O CTATyCE UCIIOI- . B Tteuenme 1 mHA C
Jlnanelii kaOuHET
HEHHMS 3asBKU Ha OKa3aHue ycuyr (mpolecca), 10- e JlaThl U3MEHEHMs CTa-
rOBOpa OKa3aHUs yCIyr (Mopran TIT, MIT) Tyca/sTama UCIOJIHE-
HUSI 3asIBKH
8 [IpenocraBnenue nHMGOPMAITUH O CTaTyce pac- ] P - B Teuenne 1 mHa ¢
CMOTpEeHHsI 00palIeHus1, COAePKALIETO KaIo0y e JlaThl U3MEHEHMs CTa-
(Mopran TIT, MIT) Tyca/3Tamna paccMoTpe-
HUS 00paIeHus
9 IIpenocraBiieHue 3JE€KTPOHHBIX KONMM JOKYMEH- N B Tedenune 15 gneit co
Jlnanenii kaOuHeT
TOB TOTPEOHTENSAM MO Pe3yJbTaTaM OKa3aHHs e IHS OTMpaBieHHus 00-
yciyr (aKToB), aKTOB 663yquH9ro/6eznor030p— (Mopran TIT, MIT) pareHus
HOT'0 IOTPeOJICHHUS 3IEKTPUUECKON SHEPTUU
10 CepBucel mojacu- | B teuenne 1 gHs co
Brinaua uHIMBUIYaIbHOTO JIOTHHA M MApoJist AJsl | cteMbl «O0paTHas | JHs 3allOJHEHUS] peru-
nocTyma B «JIndHbIN KaOWHET KITHEeHTay cB3b» [loprama | ctpanmoHHO# QOpMBI
TII u MII perucrpanuu
11 VY najeHHBIN TOCTYI K MOKa3aHUsIM pubopa yuera | Jlmunelii kabuner | [Ipu 3ampoce
[0 TOYKaM yd4eTa 3JIEKTpOodHepruu norpedurens, | knueHta (Ilopran
cratuctuke norpebnenns (mpu Hamwuanu cuctemsl | TI1, MIT)
yueTa ¢ yAaJICeHHBIM cOOpOM JTaHHBIX)
12 [Ipenocranenne cueTa Ha OIUIATY YCIyr mo Tex- | JImunelii kabuner | B cooTBeTcTBHU C Tpe-
HOJIOTHYECKOMY TPUCOETUHEHHIO TI0 oOpamiennto | knmueHTa (Iloptam | OoBaHMsAMU  TedeHHE
Ut (QU3UYECKUX JTUI/MHINBUAYANBHEIX Tipeqnpu- | TI1, MIT) 10 pabGoumx mHeH co
HUMATENICH/IOPUAMYECKUX JIMLl, MaKCHMallbHas JIHS TIOCTYIUIEHUS 3a-
NPUCOEAMHEHHAs MOLIHOCTh 3HEProlpHHUMAI0- SIBKH
IIFX yCTPOHCTB KOTOPBIX coctaBisieT 1o 150 kBT
BKJIFOUUTENHHO (C y4€TOM paHee MPHCOoeINHEHHBIX
B JIaHHOW TOYKE MPHUCOENINHEHHS YHEPTrONPUHIMA-
IOIITUX YCTPOHCTB)
13 [IpoBeneHue 1eneBbIX ONPOCOB, AHKETUPOBAHUS CepBuc  mnoacu- | Ha moctosHHO#I OC-
MOTPEOUTENEH IS OLIEHKH Ka4eCcTBa OKa3bIBac- creMbl «O0OpaTHasi | HOBE
MBIX YCIIYT U OOCITyKHBaHUS cBa3p»  [loprana
TII u MI],
JInunelii kaOuHET
knuenTa (Ilopran
TII, MII)
14 [penocrapnenne nHGOPMAIIMU O IPUYUHAX U CepBucsl mojgcu- | B Tteuenme 1 anHa co

CPOKax IJIAHOBBIX (BHETJIAHOBBIX) OIPaHUYCHUSIX
pekuMa noTpedIeHHs YIEKTPUIECKON SHEPTUH
(MomHOCTH) IOTpEOHTEINEH, a TaKXKE O JIaTe U Bpe-
MCHH BOCCTAHOBJICHUA BHCKTpOCHa6)KeHI/ISI

crembl «KauecTBo
Y HaJIeKHOCTD
SHeprocHabxe-
HUSI» U TOJICH-
cteMbl «Packpbl-
THE nHpOopMa-
17050

Jlnunblil kKaOuHeT
kiuenTa ([lopran
TII, MIT)

JAHA OTIHPAaBJICHUSA 00-
palmCHus
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15

[IpenocrapneHue nHGOPMAIUK O MPUIUHAX HECO-
OJroteHus TpeOOBAHUI K MapaMeTpaM KauecTBa
3NEKTPUYECCKON SHEPTUHU, O MEPOTIPUATHSIX U pado-
TaxX, HEOOXOAMMBIX 1JIs1 00eCIIeueHsI COOTBET-
CTBUS KA4€CTBA DIICKTPUUECKON SHEPTUH TpeOoBa-
HUSIM 3aKOHOJATEILCTBA

CepBuc  mozacH-
crembl «O0OpaTHas
cBs3p»  Iloprana
TII u MIL

JInanelii kaOuHET
kimueHTa (ITopran
TII, MII)

B Teuenme 15 xanen-
JAPHBIX JHEW CO JHS
OTIIpaBleHUs1 oOpare-
Hua. Ecnu u3noxes-
HbIe (haKThl TPEOYIOT
aHaJlu3a MaTepuasoB,
TO CPOK IIpPEIOCTaBIIe-
HUS OTBETAa MOXET
ObITh TIpomieH jgo 30
KaJICHIapHBIX THEH
(cpokm 00paboTKH
curHaioB  (cooOrie-
HUM) 1O BOIIPOCY Kaye-
CTBa DJJIEKTPOCHAOXKE-
HUSl YCTaHABIMUBAIOTCS
perIaMeHTUPYIOIUMU
nokymentamu  ITAO
«Poccetn» , HO HE 0O-
nee 30 gHeil)

16

[IpenocraBnenue ynajaeHHOTO 10CTyNa K MUHU-
MaJbHOMY Ha00Py (PYHKIMH UHTEIUIEKTYaTbHBIX
CHCTEM y4eTa 3JIEKTPUUYECKOI S3Hepruy (MOLIHO-
CTH) B OTHOILIEHNH PUOOPOB yUeTa, TOMyICHHBIX
B akcruryaranuto rmocine 01.01. 2022 nns meneit
KOMMEPUYECKOI'0 y4eTa 3JIeKTPHUECKON SHEPTHH
(MOUTHOCTH) HA PO3HUYHBIX PHIHKAX AJIEKTpHUe-
CKO¥ 3Hepruu u (Win) sl OKa3aHUs KOMMYHalb-
HBIX YCIIYT IO 3JIEKTPOCHAOKEHHIO

JInyubplii KaOuHET
kmuenTa (Ilopran
TII, MII)

He mo3nuee 2 mecsiies
cO  [OHA  JIOMyCKa
(BBOIA) B JKCILTyarTa-
LU0 TIPUOOPOB yYeTa,
JIOTYIIEHHBIX B 3KC-
TUTyaTaIxko rmocie
01.01. 2022 nnsa ueneit
KOMMEPUYECKOr0 y4era
ANEKTPUIECKONH 3HEp-
ruv  (MOIIHOCTH) Ha
PO3HUYHBIX  PBIHKAX
AJNIEKTPUYECKON JHEp-
UM U (W) I OKa3a-
HUS ~ KOMMYHaJIbHBIX
YCIIyT 10  BJIEKTPO-
CHAOKEHUIO

17

[Ipuem u peructpanust 1 pacCMOTpEHHE 3asiBIIe-
HUS O HEMPEJOCTaBICHNE WK HeHa IexKalee
NPEIOCTABICHUE IOCTYIIa K MUHUMAaJIbHOMY
Ha0opy QYHKUNH MHTEIUIEKTYalIbHOH CUCTEMBI
ydera B cooTBeTcTBUH ¢ [IpaBmiiamu npegocTas-
JICHUS IOCTYyTa K MUHUMAaJIbHOMY Ha0opy QyHK-
U MHTEUIEKTYaJIbHBIX CUCTEM Y4€eTa dJIeKTpHye-
CKO¥ 3Hepruu (MOIIIHOCTH), YTBEPKACHHBIMH TTO-
craHoBienueM IIpasurenscrBa Pocculickoit ®ene-
parm ot 19.06.2020 No890

JInuHblA KaOUHET
KJIHEHTa
(ITopran TI1, MII)

10 pabouux aHei

V.V TIPUEM 1 PACCMOTPEHUE OBPAIIIEHMI ITIOTPEBUTEJIEN

OO1mecTBO 00ecieunBaeT MPUEM PETUCTPALNIO U KJIACCU(PUKAIIMIO TTOCTYMUBIIIETO B
aJipec CETeBOW OpraHu3aIi oOpaimieHus MoTpeOuTeNns (B MUCHbMEHHOW, JIEKTPOHHOM,
ycTHOU (opme, ¢ ucnosib3oBaHueM TenedoHHOM cBs3u). [lpu peructpanum obpaiieHus

dbukcupyercss KiacCU(UKAIMOHHBIE JaHHbIE OOpalieHus, BKIOYas KOHTAKTHYIO
uHQOpPMAIIUIO  TIOTPEOWTENs, JAary TMOCTYIUICHHS  OOpalieHuss ¢ BXOSIIHAN
PETHCTPAIlMOHHBIH HOMEp oOOpallleHHs, NPUYUHY/TEMATHKy, KaHal IOCTYIUICHHS
oOparieHus.
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C nenpio obecniedenus yuera oOpamieHuil 1 COOMIOIEHUSI CPOKOB UX PACCMOTPEHUS,
oOpaieHusi PEeTUCTpUpyroTCs B JAeHb NocTymieHus. OOpamieHus, MOCTYNMUBIINE B
Hepabouee BpeMs, perUCTPUPYIOTCS B MEpBBIA pabouuii JeHb, CASAYIOMUNA 3a JHEM HX
MOCTYIUICHHUS.

[Ipu peructpanmu oOpameHuid TOMKEH COONIONATHCS MPHHIUI OJHOKPATHOCTH —
KaXK710€ oOpalieHue noTpeduTeNsi perucTpupyeTcs OJ1H pas.

O6mecTBo obecreynBaeT paccMOTPEHHE BCEX IMOCTymawIiue B aapec OO6miecTBa
oOpameHnii 0T MOTpeOuTeNel 0 OYHBIM M 3a0YHBIM KaHajdaM KOMMYHHKAIIMH COTJIACHO
EnvaeiM cTanmapraM KadecTBa OOCTY)KMBAHUSI CETEBBIMH OpTaHH3AIMSAMH MOTpeOHUTENeH
CETEeBBIX OpraHu3anuii, HacTtosmuM CTaHAapTaM U OpPraHU3alMOHHO-PACTIOPSIUTEIHHBIM
nokymentam OO1ecTBa.

[Totpebutenam ycnyr OOmectBa obecriedrBaeTcsi OObEKTUBHOE U HEINPEAB3ATOE
paccMoTpeHHue 00palleHnii B yCTaHOBJICHHBIE CPOKH.

PaccMoTpenue oOpatiieHnii HICXOAUT U3 PUHIINAIIA JOOPOCOBECTHOCTH MOTPeOUTENsI.
[Tpu paccmoTpennu oOpameHui GPU3NIECKIX JHIL, TPEACTABISIFOIINX COMATBHO YSI3BUMBIC
KaTerOpHUU HACETICHMS, a TAK)Ke MIPEANPUHIMATEIeH 03 00pa30BaHMs IOPUAMYECKOTO JTHIIA
U MaJoro OW3HEca, YYUTHIBACTCS, YTO Y JAHHOW TPYMIbl MOTpEOUTENed yCIyr HeT
IOPUANYECKUX U TEXHUYECKUX 3HAHUHN TI0 BOIIPOCAM SHEPTrOCHAOKEHUS.

OO011ecTBO HarpapisieT MOTPEOUTENIO OTBET IO CYIIECTBY Ha €ro obOpalieHue B
CJIEIYIOIINE CPOKU:

a) OTBET HAa MHChbMEHHOE OOpalleHue MOoTpeOuTenss Ha OyMa)KHOM HOCHTENE - B
teuenue 30 qHEH co IHS perucTpanuu oOpaiieHus: CETeBOM OpraHu3alueil, B ciaydae eclid
MHOE HE MPEIYCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoit denepannu;

0) oOparenre moTpeOuTeNs, HapaBiIeHHOE ¢ ucrnonab3oBanueM [loprana TII, MII,
BKJTIOYasi COOOIIEHUS - CUTHAJIBI B OpME JIEKTPOHHOTO IOKYMEHTA, - B CPOKH, YKa3aHHBIE
B Tabnuie 6 Hactosmux CTaHapTOB;

B) OTBET Ha oOOpaileHue MOTPEeOUTENs C HCIOIb30BAHUEM TEIC(POHHON CBS3U
NPEOCTaBIsIeTCs HEMOCPEICTBEHHO B MOMEHT oOpaieHus nortpeburens. B ciydae
HEBO3MOXXHOCTH MPEIOCTaBUTh OTBET B MOMEHT OOpauieHus: norpeoutens paOOTHHUK
OO0miecTBa 3aMUCHIBAET KOHTAKTHYIO MH(POPMAIUIO MMOTPEOUTENSI U HE T03/1Hee 4 4acoB ¢
MOMEHTAa perucTpaldd oOpalieHus MpenocTaBiIsieT oTBeT mnorpedutento. Cpoku
MPEeAOCTaBICHUS WHGOPMAITUK 110 OOpaIlleHUI0 TpeacTaBicHbl B Tabmuie 4 HaCcTOSAIIUX
CrangapTos,;

T) ecau oOpalieHne MoTPeOUTeNs C UCIIOIb30BAaHUEM TEIC(POHHOM CBSA3U COICPKHUT
xanoOy M (akThl, M3JI0KEHHbIE B TakoW jxajobe, TpeOYIOT aHalIM3a MaTepHaoB IO
oOpaienuto notpedutens, padotTHuk OO1IecTBa/ONepaTop KOHTAKT-LUEHTPA, MPUHABIIAN
TeneOHHBIN BBI30B, OQopMIseT kanmody B OpMe IIEKTPOHHOTO JTOKYMEHTA, KOTOPBIHA
PETUCTPUPYETCS B YCTAaHOBJICHHOM Topsiike. Cpok 0TBeTa MOTPEOUTENIO MO TaKOH kanooe
HE JToJKeH mpeBblmath 30 AHEH Co AHA PerucTpalui OOpaIeHus;

1) OTBET Ha YCTHOE OOpalieHne notpeduTens B opuc o0CTyKUBaHUS MOTPeOUTENCH
NPEOCTaBISIETC HEMOCPEICTBEHHO NpU TMOoceuleHnH mnotpedutenem oduca. B ciydae
HEBO3MOXXHOCTH IPEJIOCTABICHUS OTBETA Ha OOpaIIeHre MOTPeOUTeNsl MPU OCYIIECTBICHUN
OYHOTO OOCITY>KUBaHUS MOTPEOUTEINS, a TAK)KE €CIIM OOpalieHrue MOTPEOUTENS COACPIKUT
KaoOy M (akThl, U3NOKEHHbIE B TakoW ayobe, TpeOYyIOT aHaiM3a MaTepHaJIOB IO
oOpamennro moTpebuTens, pabotHuk OOIIEeCTBa TOKEH MPEMIOKHUTh TOTPEOUTEIIO
HANpaBUTh B CETEBYIO OpPraHU3AIMIO MMCbMEHHOE oOpalieHne win opopMuTh oOparieHne
B oduce oOcinyxuBaHUs Ha TUNOBOM Onanke. [locie 3amosiHeHHs M TOJMUCAHUS
norpedureneM OilaHka oOparieHusi Takoe oOpamieHue peructpupyercs. Cpok oTBeTa Ha
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Takoe oOpalleHne He JoJKEH peBblaTh 30 AHEH co 1HA peructpanuu oopameHus. Cpoku
NPEIOCTaBICHUS WH(OPMAIMK TT0 OOpaIeHUI0 TpeacTaBiIeHbl B Tabmuie 2 HacTOSIINX
CrangapToB.

OO6paboTka MUCBMEHHBIX 3alpPOCOB NOTpedOUTeNnel HHPOpPMAIUK, MOAJIeKAIICH
packpbiTuio cornacHo CraHzapraM pacKpblTUs HH(OpManMu CyObEKTaMU ONTOBOIO U
PO3HUYHBIX PBIHKOB  DJIEKTPUYECKOM DHEPruH, YTBEPKJACHHBIM IOCTAHOBIICHUEM
[IpaBurenbctBa Poccutickoit ®@enepanuu ot 21.01.2004 Ne 24 ocymiecTBIsIETCS B CPOKH,
IpeyCMOTPEHHBIE YKa3aHHBIMU CTaHIApTaMHU.

B ciyuae ecnu u3no0xkeHHbIE B 0OpaIlleHUH MOTPEOUTENS BOIIPOCHI HE OTHOCATCS K
komneTeHuu OOmiecTBa, pabOTHUK HE To37Hee 5 padouMx AHEH co AHS perucTpanuu
oOpatenust ”HGOPMHUPYET MOTPEOUTENS 0 HEBO3MOXKHOCTH MPEAOCTABICHUSI MY OTBETA IO
CYILECTBY M3JI0KEHHBIX B 0OpaIleHUH BOIIPOCOB U COOOIIAET KOHTAKTHYIO MH(OPMALIMIO
OpraHu3aiui, K KOMIETEHIIUN KOTOPBIX OTHOCSITCSI TAKUE BOTIPOCHI.

OO6parmenne nmoTpedbUTenss 0 MPEJOCTABICHUH CIIPAaBOYHON WHGOpMauu U (WJIH)
KOHCYJIbTAIlMU CUATAETCSI PACCMOTPEHHBIM, €CJIM TOTPEOUTENIO HANpaBiieH (IIPEeI0CTaBIICH )
OTBET C 3alpaniuBaeMoi nHpopMaInei.

OO6parenue noTpeduTeNs, coaepKaIiee Kano0y, CAMTaeTCs PaCCMOTPEHHBIM, €CIIH:

a) ycTaHOBJIeHa 00OCHOBaHHOCTh (HEOOOCHOBAHHOCTBH) OOpaIlleHHUs O HapyIICHUH
NPaB WM OXPaHAEMBIX 3aKOHOM HHTEPECOB MOTPEOUTENSI, B TOM YHCIIE O MIPEIOCTABICHUN
YCIIYT HEeHAJUIeKAIIEro KayecTna;

0) B ciIy4ac HEOOXOJUMOCTH IO OOOCHOBAaHHBIM KajlobaM  OmpeIesICHbI
MEpPOTPHUATHUS, HAIIPAaBICHHBIE Ha BOCCTAHOBJICHHE HAPYIICHHBIX IMPAaB WM OXPAaHIEMBIX
3aKOHOM MHTEPECOB MOTpeOuTEN (Jajiee - KOPPEKTUPYIOIIUE MEPHI);

B) HampaBJlieH (MPEOCTABIICH) OTBET MOTPEOUTEINIO IO 0OPAIICHUIO:

B Cily4yae TNpU3HAaHUS KaloObl HEOOOCHOBAHHON B OTBETE MPEAOCTABISAIOTCA
apryMEHTHPOBAHHBIE pPa3bsICHEHWS B OTHOIICHWH OTCYTCTBHS OCHOBAaHHWHA JJs €€
yJIOBJIETBOPEHUS;

B CTy4yae MPHU3HAHUS KaI00bl 000CHOBAHHOU B OTBETE MOTPEOUTEIIO YKA3BIBAIOTCS,
KaKHe MpaBa WM 3aKOHHbIE HHTEPECHI MOTPEOUTENS MOJIEKAT BOCCTAHOBJICHHIO U B KAKOM
nopsake. Ecnu mo xanobe HeoOxonuMa peanu3alus KOPPEKTUPYIOIIUX Mep, B OTBETE
NOTPEeOUTEII0 YKa3bIBaeTCs IUIAHUPYEMBIN CPOK UX peasln3alinu.

PaccmoTpenne oOpaiieHusi He MPOU3BOAMTCA (C  yBEIOMIIEHHEM 00 3TOM
NoTpeOuTeNsl) B CIyvasix:

a) ecnu oOparieHne COACPKUT HELIEH3YPHbIE TNOO0 OCKOPOUTENbHBIE BHIPAKCHHUS,

0) ecnu B 0OpalieHUN COAEPXKUTCS BOIMPOC, HA KOTOPBIH TAHHOMY IMOTPEOHUTEIIO
yCIIyr yke ObUl MpeloCTaBieH OTBET MO CYIIECTBY B CBSI3M C paHEEe HaIpaBICHHBIMU
oOpaleHusiMi, ¥ TPU OTOM B OOpAIICHHWH HE TPHUBOIATCS HOBBIC JTOBOABI WU
00CTOSATEIBCTBA;

B) €CJIM OTBET I10 CYHIECTBY MTOCTABJICHHOTO B OOpAIIEHNH BOIPOCA HE MOXKET OBITh
naH 0e3 pasriialieHus CBEACHMM, COCTaBJISIONIMX KOMMEPUECKYI0 TailHy WM HHYIO
OXpaHsAEMYIO 3aKOHOM TaiHYy.

PaccmoTpenune obOparmienus (6e3 yBeqOMIICHUS MOTPEOUTENs]) HEe MPOU3BOJUTCS B
ClIy4asiX, €CJIM TEeKCT MUCbMEHHOTO oOOpalieHuss He NOoJJaeTcsi NPOYTCHHIO WIH B
oOpallleHuH OTCYTCTBYIOT KOHTaKTHBIE IaHHbIE, HEOOXOAUMBbIE J1JIS HallpaBJIeHUs OTBETA.

Ecnmu obOpamienne comepuT yrpo3bl KU3HHU, 3I0POBBI0 M UMYIIECTBY pabOTHHKA
KOMITaHUH, a TAaKXKe WICHOB €T0 CEMbH, TO 00OpaIieHIe MOTPEOUTEINS yCIyT HAPaBISIETCs B
nojipa3/iesieHne 6€30nacHOCTH.
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Bce moctynatomue oOpaiieHus moTpeOuTeNNel He3aBUCUMO OT KaHaJIa MOCTYIICHUS
KJIaCCU(ULUPYIOTCS 110 KAaTEropusiM, IPEICTABIEHHBIM B CIEAYIOIIEH TabInLIe.

Tabnuna 7. Onucanue kiaccU(UKAIMOHHBIX TPYHI 10 KaTeropusiM 00panieHuit

Ne Karteropus Onucanue

1. Ob6parmenne oTpeduTeNs YCIIyT,
HamnpaBlIeHHOE B aJpec CETeBOW OpraHu3aluu
WIH JOJDKHOCTHOTO JIMIa OpTaHU3aluu, JTHU00
KOHTPOJIMPYIONIETO0 OpraHa B MUCHMEHHOM,
ycTHO#M (opme wiu B (opMe SIEKTPOHHOTO
JOKYMEHTa, O HapylIeHWH TMpaB MU
OXpaHseMbIX 3aKOHOM HHTEPECOB MOTPEOUTENS
WIH €ro TMpeJCTaBUTEs, B TOM 4HCIE O
OpPEAOCTABICHUN  YCIYTH  HEHAJJIC)KAIIETOo
Ka4yecTBa.

JKanoba

2. OO6parenne moTpeduTeNs, CoiepIKaIee 3ampoc
Ha TPEIOCTABICHWE KOHCYIbTAIMHA  HIIH
CIPaBOYHON HMH(OPMAIIMU O JEATSIBHOCTA U
yciryrax KOMOaHUuH

3ampoc crpaBoYHON HHPOPMAINN/KOHCYIHTAIIHN

3. 3asBKa Ha TEXHOJIOTHYECKOe | 3asiBKa FOPUAMYECKOTO JIMIAa /(QDU3HIECKOro
MNPpUCOCANHCHHUE J'II/IHa/ HHANBUAYAJIbHOI'O mpeaAnpuHUMaTEIIA,

MMEIOILETo HaMepeHue OCYILIECTBUTH

TEXHOJIOTHYECKOE NPUCOCTHHEHNE,

PEKOHCTPYKIIMIO M yYBelIW4YeHHe o0bema
NPUCOEIMHEHHOW  MOIIHOCTH, a  TaKXke
N3MCHHUTH KaTeropuro HaACKHOCTH
JNIEKTPOCHAOXKEHHsI, TOYKH NPUCOCAUHEHHS,
BHU/bI HpOHSBOI{CTBeHHOﬁ JCATCIBHOCTH, HE
BJIEKYII[HE TTepecMOTp (YBETUUEHNE) BETUIUHBI
MIPUCOETMHEHHON MOLIHOCTH, HO N3MEHSIOIIUE
cXemy BHEIIIHETO 3JIEKTPOCHAOKEHHS
OHCPTrONMPUHUMAIOIINX YCTpOﬁCTB 3aABUTCIIA

3asBicHue Ha npojJieHue | 3asBJICHUE FOPUIUIYECKOro Juia /GU3nueckoro
TEXHUYECKUX YCIOBUI TUIa/MHIUBUAYATBHOTO — TIPeIIpUHUMATEI,
KOTOPBIN B COTJIaCOBaHHBIA CPOK HE MCIIOJIHUII
3asBKa HA MEpOINPUATHS B COOTBETCTBUU C BbIJAHHBIMU
OoKa3aHue TEXHUYECKUMU YCJIOBUSIMHU, HA MPOAJICHUE
OCHOBHBI CpOKa JIeWCTBHSI TEXHUYECKUX YCIOBHIA

X yeiyr 3asiBIeHHE O BOCCTAHOBJICHHM paHee | 3asBIICHUE FOPUIMUECKOTO JHIa /(PU3HIECKOro
BBIJIAHHBIX TCXHUYCCKHX YCIIOBHUU Jiana 501051 WHANBUAYAJTIbHOT'O
MIPEANPUHUMATENST O BOCCTAHOBIICHUU paHee
BbIJIAHHBIX TEXHUYCCKUX yCHOBHi/‘I I
TEXHOJIOTMYECKOTO NPUCOCANHEHUA B Cllydasax
YTpaThl B CBS3HU:
—  JUKBUJAIMEN MPEXKHETO BIaJIeIbIla;
— peopraHuzaluei npexxHero Biaaenblia;
—  IOpeKpalleHueM JeATEIbHOCTH
MIPEKHETO BIIAJICITBIIA;
— CMEHOM cOOCTBEHHUKA 00BLEKTA;
— u3MeHeHHeM (OpMBI COOCTBEHHOCTH
BJIa/ICTIBIIA;
B OTHOIICHHH OOBEKTOB 3JICKTPOIHEPIETHKH,
KOTOpBIC paHee B HaUICKAIIEM MOPSAAKE ObLTH
MIPUCOEANHEHBI, M W3MEHEHHUs HE BIEKYT 3a
€000 epecMOTp BEITMYHUHEI TPUCOCTUHEHHON
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MOIIHOCTH, HC Tpe6y10T HU3MCHCHHUA CXCMBI
BHCIIHETO 3J'IeKTpOCHa6)KeHI/Iﬂ U KaTeropuu
HaaCKHOCTHU 3J'IeKTpOCHa6)KeHI/I$I.

3asBIIeHHE Ha 3aKIIOYEHHE JOTOBOpa
00 OKazaHWHM YCIyr TIO Tepeaade
ANEKTPUYECKOIN SHEprun

3asBleHHWE JHIA, BIAJCIONIETO HAa TIpaBe
COOCTBEHHOCTH WJIM Ha WHOM 3aKOHHOM
OCHOBaHUU SHEPTONPUHAMAIOIIUMH
yCTpoWcTBaMu u (mm) o0BeKTaMu
AIEKTPOIHEPTETHKH, TEXHOJIOTHYECKU
MPUCOETMHEHHOTO B yCTAaHOBJIEHHOM MOPSIIKE K
JNEKTpUYECKOH ceth (B TOM  4HCHe
OTIOCPEIOBAHHO) CyOBEKTa ONTOBOTO PBIHKA
ANEKTPUYECKON HSHEPIuu, OCYIIECTBISIOMIETO
9KCHOPT (MMIOPT) ANEKTPUUECKON DHEPruu, a
TakKe€ DHEProcOBITOBOM  OpraHu3aluu |
rapaHTHPYIOMIETO TMOCTaBIIMKAa B HMHTEpecax
00CITy’KUBAEMBIX UMHI norpeduTenei
3IEKTPUYECKON SHEPTUH

3asBieHHE Ha IepepachpesieieHue
MOIIHOCTH

3asBiIeHNE IOPUIUIECKOTO JTHUIa /(PU3HIecKoro
JMIA/MHANBUIYAIBHOTO  TIPEAIPHHUAMATEIIS
MMEIOIIEr0 HaMepeHHe OCYIEeCTBUTh Iepepac-
Ipe/ieieHHe MOIIHOCTH B TOJIB3y WHBIX BIIa-
JIeTIbLICB SHEPrONPUHUMAIOIINX YCTPOHCTB

Buecenue usmeHnenuil B TEXHUYECKHUE
yCJIOBUA

3asBIICHHE FOPUANYECKOTO JINa /(HU3NIecKoro
T/ MHIMBULYaTBHOTO TPEINPUHIMATENS, C
KOTOPBIM 3aKJIIOYEH 0rOBOp 00 OCYILECTBIIE-
HHUU TEXHOJOTHYECKOTO TMPHUCOSTUHEHUS C OT-
paxeHneM HUHPOpPMAIMA O HEOOXOIUMOCTH
BHECCHHUsSI W3MCHCHHS B BBIIAHHBIC TEXHUYE-
CKHE YCJIOBHS

3aKJII0YEHUE JIONIOJHUTENBHOTO CO-
[JIalleHus K JOrOBOpPY Ha OKa3aHHe

ycayr

3asiBIICHHE FOPUANYECKOTO JIMa /(HU3nIecKoro
JIUIa/MHIUBUAYAIBHOTO TMPEIIPUHUMATEIS C
KOTOPBIM 3aKJIFOUYEH JIOrOBOP.

VYBenOMIIEHHE O BBITIOJTHEHUN TEXHH-
YECKHUX YCIIOBUI

Obpamenne NOTpeOUTENs O BHIIIOJIHEHUH TeX-
HUYECKUX YCIOBUI

4. | 3asBKa Ha

3asBKa Ha JAOIIOJIHUTCIIBHBIC YCIIYT'

3asBIICHHE HOPUANYCCKOro JIMia /(1)I/IBI/II'I€CKOFO

JOTIOTTHUT JMIa Wi WHIUBUIYATLHOTO
CJIbHBIC MpeaAIIpUHUMATEIIA Ha OKa3aHue
YCIyTH JIOTIOJTHUTENTLHBIX YCITYT

3asiBreHHE O 3aKITFOUCHHN 3asiBIICHHE FOPUANIECKOTO JIMTA /(HhU3nIecKoro
JOITOJTHUTCJIBHOT'O COTJIAICHUSA K J'II/IIIa/I/IH)II/IBI/I)IyaHBHOI‘O MpEANIPUHUMATEIISA C
JIOTOBOPY TIO JOTOTHUTEILHBIM KOTOPBIM 3aKIIFOUEH JIOTOBOP.

ycayram

5. | [Ipuém/B | [Ipuém 1OKyMEHTOB Ounoe oOpareHne moTPeOUTENS YCIIYT, METbI0
bI1avya KOTOpPOTO SIBISIETCSI TPHEM OT TMOTPeOUTENs
JIOKYMEHT JIOKYMEHTOB paOOTHHKAMH KOMIIaAHUH
OB Brimaga mokymeHTOB Ounoe oOparieHne moTPeOUTENS YCIIYT, METbI0

KOTOPOTO SIBIISIETCS  BBIZa4a MOTPEOUTEINIO
JIOKYMEHTOB paOOTHHKaAMH KOMIIAaHUH

6. | YBenommenue/coobuienrne nupopManuu

Ob6pamenue notpedutens ¢ uHpopManrei uin
YBEIOMJICHHEM, B TOM YHCJIC YYUTHIBAIOTCS
YBEIOMJICHHE O BBINOJHEHUH TEXHHUYCCKHUX
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yCIIOBUH, COOOIEHUsS O INpPEeKpalleHUuH Iepe-
Jlau¥ SIEKTPUYECKOI SHEPTUH, TIOKa3aHUH Mpu-
0OpPOB yueTa IMEKTPHYECKON SHEPTHU

7. | OT3pIB Ob6parmenne nmoTpeduTenei YCIIyT,
coziepyKaliye OT3BIB M XapaKTEPUCTUKY PaOOTHI
pabotHukoB wmiau OOmectsa B 1LEJIOM, HE
YUUTBIBAIOTCS ~ OT3BIBBI  MOTpedMTENed 0
JeATeIILHOCTH JJICKTPOCETEBOM OpTaHHU3aIHH,
MOJTyYEeHHBIE B PaMKax MPOBOAMMBIX OINPOCOB

oTpeduTeNeH
8. | [lpennoxxenue oT morpebutenst mo yimydiieHuro | OOpaiieHue — MOTPEOUTENs,  COJAEpIKAIIUe
KadyecTBa 00CTYKUBAHUS NPeUIOKEHUST 110  YIYYIICHHIO  KavyecTBa

cepBHca KOMIAHWH, B JIAHHYIO KaT€rOpHIO HE
BXOIAT  MPEUIOKEHHs, IOJNy4YeHHbIE  OT
OTPeOHUTENsI B X0/1€ IPOBEACHUS OIpoca

Cnyyau, py KOTOPBIX MOCTYIHUBIIEE oOpalieHne He (PUKCUpYeTCs Kak »anooa:

— MOBTOpHOE oOOpamieHre, MO0 KOTOPOMY TMOTPEOUTEN0 yCIOyr Yyxe ObLI
MPEIOCTABJICH OTBET MO CYIIECTBY B CBSI3U C paHEe HAMPABICHHBIMH KaJI00AMH, ¥ TIPU ITOM
B TIOBTOPHOM OOpAIIeHNUU HE MIPUBOISATCS HOBBIE JOBOABI MIIN OOCTOATENHCTBA;

— oOpauieHue, MojJieXkallee WM HaxoJsdlleecss Ha PpPAacCMOTPEHUHM B CyA€ B
COOTBETCTBHH € 3aKOHOAATENbCTBOM Poccuiickoit denepanny;

— oOpaleHue mo cropaM B paMKax OKa3aHUsl YCIYT IO TMepeaaye AIeKTPUYECKON
SPHEPTrUM C TPOMBINUJICHHBIMUA TMPEANPUATUIMU U CYOBEKTaMH PO3HUYHOTO pHIHKA
AIEKTPUYECKON IHEPTUH.

K xanmobam 1o mpekpameHusM neperayu JIeKTPUIECKON dHEPrud HEe OTHOCSTCS
oOpareHus morpeduTeneit ¢ coodmenrnem (yBeaomiiennem) OOmecTBa O MpeKpalieHUH
nepeiavn dIEKTPUUECKON SHEPTHUH.

XKanoOb1 Ha TpekpalieHne nepeaadn dICKTPUISCKONH SHEPTHH TPU OTPAHHUYCHHSIX
pexuMa MoTpeOsIeHUs SIEKTPUUECKON SIHEPTHH HE OTHOCATCS K 0OOCHOBAHHBIM B CITy4asix:

— IUTAHOBBIE OTPAHUYEHUS pPEXKUMa MOTPEOJICHHUS HIEKTPUUECKOM DSHEpPIUuu B
OTHOLIEHUM MOTpeOUTeNel yCclyr B Cily4yae MPOBEJIECHUS PEMOHTHBIX padOT Ha 00BEKTax
AIIEKTPOCETEBOTO  XO3SAHUCTBA CETEBOM OpraHM3alMHd, K KOTOPBIM MPHCOCINHEHBI
AHEPTONMPUHUMAIOIINE YCTPOMCTBA TOTpeOUTENsA, MO0 HEOOXOJMMOCTh IPOBEICHUS
PEMOHTHBIX pPAabOT Ha O0OBEKTaX »JJIEKTPOCETEBOTO XO3SMCTBA CMEXKHBIX CETEBBIX
OpraHu3anuii (MHBIX BIaJIEbIIEB 00BEKTOB JIEKTPOCETEBOTO X03HUCTBA);

— HapyIlIeHHE CBOUX 00s3aTENIbCTB MOTPEOUTENEM;

— BO3HUKHOBEHHE (Yrpo3a BO3HHUKHOBEHHMS) aBAPUIHBIX DIEKTPOIHEPrETHUECKUX
PEKUMOB;

— BBISBIICHWE (akTa HEHAMJICKANIETO TEXHOJOTHYECKOTO  MPUCOCTUHCHHUS
YHEPTONPUHUMAIOIINX YCTPOUCTB MOTPEOUTENS K OOBEKTaM AJIEKTPOCETEBOTO XO3SHCTBA;

— TpeKpalieHne 0053aTeNbCTB MO0 OKA3aHUIO YCHYT IO Tepeaaye dJIeKTPUIeCKon
HEPTUM B OTHONIEHUH SHEPTONPUHUMAIOIIUX YCTPOMCTB MOTPEOUTENS MO JOTOBOPY
OKa3aHMs YCIYT IO Mepeiavye MeKTPUISCKON SHEPTUH.

K 060ocHOBaHHBIM jkano0aM Ha HEHaJUIeXkalllee KadyecTBO AIEKTPUIECKON IHEPTHU
OTHOCSTCA XaloObl, MO (aKTy PAcCCMOTPEHHsS] KOTOPHIX IO pe3yiabTaTaM H3MEpEeHUU
Ka4ecTBa dJIEKTPHUECKOM SHEPrUel MOATBEPKACHO HECOOTBETCTBUE IMOKA3aTeIel KauecTBa
AIIEKTPUYECKOIN SHEPTrUU YCTAaHOBJICHHBIM TPEOOBAHMSIM, B TOM YUCJIE C TOATBEPKIEHUEM
MPOTOKOJIAaMU U3MEpPEHUH, MpoBeAeHHbIMU OOIecTBOM, MO0 HWHON OpraHu3aluei,
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AKKPEJMTOBAHHOW B YCTAHOBJICHHOM IIOPSIIKE HA MPOBEICHUE HCIBITAHUN (M3MEPECHUN)
nokaszaTelieil KauecTBa AMEKTPUIEeCKOi sHeprun. [Ipu 5TOM He yUHUTBHIBAIOTCS KakK KaJloOBbI,
oOpalieHus motrpeduTenei, eciii YCTaHOBJICEHO, YTO BUHOBHHUKOM YXY/IICHHs KayecTBa
AIIEKTPOIHEPTUH SBISETCS caM MOTPEOUTENb WM HWHOE JIUIO, HE CBA3aHHOE C CETEBOMU
OpraHu3aluei, a TaKkKe B CIydasx, €CJIM HapyIICHUS BOSHUKIHN B PE3yJbTaTe CTUXUWHBIX
OelCcTBUM, aBapHil U IPYTUX COOBITUH, MPOU3OIIEIINX HE TI0 BUHE CETEBOM OpraHU3aIluu.

Ecnu oGpatienue notpedutess, coepkaiiee xkanooy, sBiIsieTcsi TOBTOPHBIM U OTBET
0 TEPBHYHOMY OOpAIICHWI0O HANpaBlIeH B ajpec TMOTPeOUTeNns 3a TOIMHCHIO
JIOJDKHOCTHOTO Jinna ¢unuana OOmiecTsa, TO pacCMOTPEHHUE MOBTOPHOIO OOpalieHus Ha
npeaAMeT OOOCHOBAaHHOCTH (HEOOOCHOBAHHOCTH) JKajoObl O HapYIIEHWW TIpaB WU
OXpaHsIEMBIX 3aKOHOM HHTEpPECOB MOTPEOUTENs, B TOM YHCIIEe O MPEIOCTABICHUU YCIYT
HEHA[JIe)KAIIETO KauecTBa, a TAKXKE TOJATOTOBKA OTBETAa MOTPEOUTEIIO OCYIIECTBISETCS Ha
YpOBHE UCTIOTHUTENBHOTO amnmnapaTa OO1ecTBa.

Bce moctynmaromue oOpamieHuss moTpeduteneil  ychayr KiacCU(UIUPYIOTCS
HE3aBUCUMO OT KaHajla MOCTYIUICHUS 10 TEMaTHKaM COTJACHO TMpHiIoKeHuo Nob
K HacTosituM CTtanaapTam.

B ciywae moctymienus 3ampoca mo oOpamieHuto (3kamo0e) moTpedurens B ajpec
OO0miecTBa OT OpPraHOB HCIOJHUTEIBLHON BiacTH cyOobekToB Poccmiickoit deneparuu,
BBIMIECTOSANINX W HAJA30PHBIX OPTaHMU3AIHN, OTBET IO 3alpocCy MPEIOCTABISETCS B CPOK
COTJIACHO HACTOSIIIIEMY pa3/ely, WU B CPOK, YKa3aHHBIN B 3aIipoce.

OO6pabotka oOpamenuit norpebuteneit ycmyr OOmecTBa BKIOYaeT B cebOs
HECKOJIBKO JTaIoB!

— mepBuYHas 00paboTKa oOpalleHus;

— ocHOBHas 00paboTka obparieHus;

— HCIIOJIHEHHE MEPOIPHUATHI 1Mo obOpamieHuro (st xano0, 3assBOK Ha OKa3aHUE
yenyr);

— KOHTPOJb UCTIOJTHEHUSI MEPONPUATHH (114 5Kaio0, 3asBOK Ha OKa3aHUE YCIYT);

— 3aBeplleHrne 00paboTKH oOpaleHus.

[ToaTamHeIit cocTaB 00pabOTKH 0OpalIeHNn B 3aBUCIMOCTH OT KaTeTOPHUH MIPUBEICH
B nipriiockeHnn Ne6 k Hactosuum CrangapTam.

B cnywae mnocrymienuss oOpamieHust (>kajmoObl) B HMCHOJHUTENbHBIN ammapar
OOmecTBa TmMOApa3JeNeHNe OTBETCTBEHHOE 32 B3aWMOJCHCTBHE C IMOTPEOUTEISIMU
UCTIONTHUTENBHOTO amnmapaTta OOmiecTBa B TeueHue 2 paboyux THEH C JaThl MOCTYIUICHUS
oOpamenuii HarpasisieT B punran Ob1ecTBa 3ampoc HHPOPMAIUU MO CYTH 00palieHus U
MIPOEKTa OTBETA MOTPEOUTEIIO IO OOPAICHHUIO.

B  memsx peanuzanmu  aud@epeHIHpPOBAHHOTO MOAXOAa K  Iporeccam
B3aMMOJICHCTBUSL ¢ ToTpeduTenssMu Tpu  oOpameHun norpedburenss  OOmIecTBO
obecnieunBaeT peructpamuio B HC, 3a UCKIIOYEHHWEM TMOTPEOHTENeH, KOTOphIe MpH
oOpalleHnH He yKa3alld WM 0TKAa3aJIMCh MPEA0CTaBUTh KOHTAKTHYIO HH()OPMAITHIO.

B ciydae noctyruienust obpamienus (3kano0bi) Ha ypoBenb [IAO «Poccetu», B Tom
yrcie d4epe3 QenepaabHble OpPraHbl HCTOJHUTEIBHONW BIACTH M HMHBIC OpraHU3AIINH,
0o0paboTka oOpaleHu, BKIIOYAs HAIMPABICHHWE OTBETA MO PE3yJbTaTaM PacCMOTPEHHS
oOpamienuss ~ (KaloOBbI)  OCYIIECTBISIETCSI B~ COOTBETCTBUHM € TpeOOBaHUSAMU
OpraHU3alMOHHO-PACIOPSAUTENBHBIX JOKyMEeHTOB [TAO «Poccetn».
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VI.TPEBOBAHNS K STUKETY ITPU OBCJIYKUBAHUU ITOTPEBUTEJIEM
VI.l. OBIIMUE TPEBOBAHUA JEJIOBOI'O OTUKETA

[IpaBuia 1em10BOr0 ATUKETA PACCUUTAHBI HA TO, YTO B KAXKJOM KOHKPETHOM Cllydae
WX TIPUMEHSIOT, ICXO/IS M3 CUTyanuu. Hem3MeHHBIM B JTF000 CUTYaI[NU OCTACTCS YBAKECHUE
K TOTpeOUTENto, 3[paBblii CMBICI M  palMOHAJBHOCTh TMOBEACHHUS pabOTHHKA
MoJIpa3/IeieHNs, OTBETCTBEHHOTO 3a B3auMoJeWcTBHE ¢ moTpedurensimMu. PaboTHuku
NOJIpa3/IeJICHNs], OTBETCTBEHHOTO 32 B3aMMOJICUCTBUE C MOTPEOUTEISIMH, a TAKKe APYTUX
CTPYKTYPHBIX TOJpa3IeiieHuH, B KOMIICTCHIIMIO KOTOPBIX BXOJUT B3aWMOJCHCTBUE
C MOTpeOUuTensiMU, B CBOEM JUIE MPEICTABISIOT KOMIAHUIO W OTHOIICHHE KOMITAHUU
K IMIOTPEOUTEIIO.

1. DneMeHTapHBIE TPaBHIIA, KOTOPBIX JIOJDKEH MPUACPKUBATHCS PAOOTHUK:

— pabOTHUK JTOJKEH OMEPATUBHO U KAY€CTBEHHO 00CTY>KHUBATh MOTPEOUTENS,

— pabOTHUK JOJHKEH CTPEMHTHCS 00ECIeYUTh MaKCHUMAJIbHBIA SMOIMOHAIBHBIN
KOM@OPT 11l TOTpeOUTE;

— COCTABJISIFOIIMMHU BBICOKOW KOMMYHUKATHBHOW KYJIBTYPBI OOIICHUS PaOOTHHKA
C TOTpeOUTENeM YCIYT SBISIFOTCS: TPEAYNPEIUTEIbHOCTh, TaKTUIHOCTh, BEKIUBOCTD,
T00pOXKENTaTeNbHOCTh U CTIOKOHCTBUE;

— paboOTHUKY CIEeIyeT UCIIOIb30BaTh CIOBA «CIACHO0» U «IIOKaTyHCTay,

— pabOTHUK BCETJa MEPBBIM MPUBETCTBYET MOTPEOUTEIIS;

— HWCKJIIOYaeTCsl 00paIeHune K MOTPEOUTEIIO TIO MOJIOBOMY MPU3HAKY — «MYKIHHA
/ «<OKEHILITHAY,

— paboTHUK B Tmpoliecce oOmeHuss oOpamiaercs K MOTPeOUTENI0 MO WMEHU U
OTUYECTBY 1 Ha «BbI» BHE 3aBUCUMOCTH OT €r0 BO3PacTa U COIMAILHOTO TOJIOKEHUS.

2. PaOOTHHK OTHOCHUTCS KO BCEM MOTPEOUTENSIM YCIYT POBHO M BBIJIEPKAHHO BHE
3aBUCUMOCTH OT JIMYHBIX CUMITATUNA U aHTUTIATHH.

3. PabGoTHUK JOMKEH yBaXaTh TOUKY 3pEHUS TOTPEOUTENSI BHE 3aBUCUMOCTH OT TOTO
paszenseT OoH ee wiM HeT. He pomyckaercs SBHO HaBSI3bIBaTh CBOKO TOYKY 3pEHHUS,
UTHOPHPOBATH BHICKA3BIBAHMSI IIOTPEOUTENS WM TTePeOUBATH.

4. Ocoboe BHHMaHUE CJENyeT YIeniaTh pabore ¢ jxamobamu mOTpeOuTeNnei:
HEO0OXO0IMMO BHUMATEIILHO BBICTYIIATh TOTPEOUTENSI U BBIPA3UTh TOTOBHOCTH Pa3o0paThCs
B BO3HUKILIEH CUTYalllH.

5. [IpodeccronanbHble TEPMUHBI IPU OOLIEHUH C TTOTpedUTENEeM PaOOTHUK JOJIKEH
ynoTpebsATh B MEpPy M TOJIBKO B TEX CIy4asx, KOTJa YBEPEH B TOM, YTO MOTPEOUTEIND
TIOHUMAET €ToO.

6. I[Ipu B3amMopeicTBUN ¢ MOTPEOUTENIMUA PaOOTHUK HE JOJDKEH MPEIOCTABISATH
3aBEJIOMO JIOKHYIO HH(POpMaLKio 00 €30pUEHTHPOBATH €0 UHBIMHU CIIOCOOAMHU.

7. Ecim y pa®oTHHMKa HET TOJHOH YBEPEHHOCTH B TOYHOCTH IepelaBaeMoOi
norpeduTento nHpopManuu, eMy He0OXOIUMO €€ MepernpoBepuTh. Ecau aisi BBISICHEHHS
neraneii TpeOyercs 3HAYWTEIbHOE BpEeMs, TO pPAaOOTHUKY CIEAYeT TMPEIIOKUTh
MOTPEOUTEINIO0 CBS3ATHCS JUISI TONydeHUsT WHQPOPMAIMU TMOBTOPHO (MIPH ITOM YKa3aTh
TOYHOE BPEMsI) WJIH MPEIOKUTH AIbTEPHATUBHBIN KaHAT MOJYYCHHS HHPOPMAIUH.

8. PaGoTHUK, BO n30exkaHne CIIy4aliHOTO TIPEI0CTaBIICHHS JTIOKHOU HHpOpMaInm, He
BIIPaBE KOHCYJIbTUPOBATH MOTPEOUTEIIS IO BOIIPOCAM, TPEOYIOIUM CIIeIIUATbHBIX 3HAHUMA,
BBIXOJISIINX 32 TIPEIEITbl €r0 KOMITETEHITUH.

9. B cnyuae eciu pabGoOTHUK He 00JagaeT HEOOXOAMMOW KOMIIETCHITUEH, YTOOBI
pemuTh npobaemMy 0OpaTUBILIErocs K HeMY OTPEOUTENsl, OH JIOJIKEH:
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— MPUTIACUTh K TMOTPEOUTENI0 KOMIETEHTHOTO CIEIHAIUCTA, JJIS TOTO, YTOOBI
YIIOBJIETBOPUTH 3aI1pOC;

— 3a/1aTb HaNpaBJICHUS TMOUCKa (MPEJOCTaBUTHh TeJaedOH CIPABOUYHOM CIIYXKOBI,
Ha3BaHHE OPraHu3alluy U T.11.).

VLIl TPEBOBAHUMA K JEJIOBOMY OTUKETY 1P OUHOM OBCIIY KUBAHUN

JIndanoe obuieHne ¢ MOTpeOUTENIeM SBISETCS BaKHBIM 3JIEMEHTOM KOPIOPATUBHOMN
KylIbTYphl KoMImaHuu. [Ipm ouHOM OOCHYXKMBaHUU PAOOTHUK JIOJDKEH CTPEMHUTHCS K
MaKCHUMaJIbHOM NPOAYKTHUBHOCTH OOCIY)KMBaHHUS, BBIPAXEHHOM B MHHUMaJIbHOM
KOJIMYECTBE AKTUBHBIX KOHTAKTOB.

1. PaGoTHUK AOHKEH /10 KOHIA BBISICHUTH BOIIPOC, MO KOTOPOMY OOpaTHiCs
NOTpeOUTENb, U MPEAJTOKUTh ONTUMAJBHBIM BApUAHT pPEUICHHUs €ro MpoOieMbl, YTOOBI
HNOTPEOUTENIO HE MPUIILIIOCh 00paIaThCsl TOBTOPHO.

2. IIpu o6cyx1eHNH MPUHIUITNATHHO BAXKHBIX WIHA CIIOPHBIX MOMEHTOB PAOOTHHUKY
HEOOXO0IUMO MOIYYUTH MOATBEPKIACHHE, TOHSUI JIU €ro noTpedbuTtens. [loBTOpsIs KiltoueBbIe
dpa3bl Oecenpl, HY)KHO YOEIUTHCS, YTO CTOPOHBI MPHUILIU K COTJIACHI0 OTHOCHUTEIHHO
JTadbHEUIIUX AeHCTBUM ToTpeOuTens. B cimydae comHeHus, mnepedpasupys KIIOYEBBIC
dpa3sl Oeceipl, yTOUYHUTH IOHUMAHUE.

3. PexomenmyeTcs mpeaoCcTaBiIATh MOTPEOUTEIIO YCIYT BAXKHYIO WM CIIOKHYIO IS
3allOMUHaHus MH(OPMALMIO B NMHCbMEHHOM BHJE. B NMHCbMEHHOM BHJIE YKa3bIBAIOTCS
NepeyHu JOKYMEHTOB, J1aTa CJIEIYIoIIero nocemeHus, renedon KontaktHoro meHTpa.

4. PaboOTHUK [OJDKEH J€MOHCTPUPOBATH J0OpOXKeNaTeIbHOE OTHOIIEHHE K
MOTPEOUTEITIO0 YCIYT MaHEPOi OOIIIEHUsI, PUBETCTBUS, YIBIOKON U T.II.

5. B konr1ie o0mieHus pabOTHUKY HEOOXOAUMO MOOIAroAapuTh MOTPEOUTENS YCIyT
3a BU3UT.

6. Hopmbl u mnpaBuna ciy)XeOHOro STHUKETa NPEIIUCHIBAIOT PaOOTHUKY
BO3/IEPKUBATHCS OT Pa3roBopa 1o TenedoHy, UTHOPUPYS MPUCYTCTBUE MTOCETUTETIS.

7. PaboTHUK TIpHU TTPOBOIMPOBAHUH MTOCETUTENIEM KOH(PJIUKTHOU CUTYallUU JOJDKECH
IPOSIBISTH SMOLIMOHABHO-TICUXOJIOTMYECKYIO YCTOMYMBOCTh, HE TTO3BOJISASI BTSHYTH ce0s B
KOH(JIMKT, MPEANPUHUMATh BCE BO3MOXKHBIE MEpPbl K €ro pa3pelieHUI0 U MPEeCceYeHHIO

KOH(JIMKTA.
8. TpeboBanusi k BHELITHEMY BUY U (popMe OAEK 16l pAOOTHUKOB, OCYIIIECTBISIONIUX
OYHOE  OOCITy)XMBaHWE  MOTPEOWTENCH,  PErJaMEHTUPYIOTCS  OpPraHU3alMOHHO-

pacnopAaauTCIbHBIMU JOKYMCHTAMMU.

VLIl TPEBOBAHUA K IEJIOBOMY OTUKETY
[TPU TEJIE@OHHBIX [TEPEI'OBOPAX

Tenedponnsie meperoBopbl SBISIOTCA BaXXHBIM DJIEMEHTOM  KOPIOPATHUBHOM
KyIbTYphl KOMIaHuHM. PaOoTHHK, oTBewaromuii Ha TeneOHHBIN BBI3OB, (OpMHUPYET
COOTBETCTBYIOIIMI UMUK KOMIIAHUU Y TIOTPEOHUTETEH.

O6cnyxuBaHue MoTpeduTeNield OCYIIECTBISAETCS B COOTBETCTBUU C TPeOOBaHUSAMU
[Tonoxxenust o ropsueit TMHUM YHepreTUKOB «CBeTnas auHus 220» U eAMHOM KOHTAaKTHOM
LEHTpe rpynnsl Komrnanuii «Poccetn», yreepxaeHHoro IIpasinennem ITAO «Poccetny.

IIpu ocymecTBieHUN Tele(OHHBIX MEPErOoBOPOB PAOOTHUKAMU IOJApa3AeieHHH,
OTBETCTBEHHBIX 3a B3aMMOJAEWCTBUE C MOTPEOUTENSIMU U pabOTHUKAMH NPOQUIbHBIX
CTPYKTYPHBIX mozpazaeneHuii OOmecTBa clieyeT PYKOBOACTBOBATHCSA CIEAYIOUMMHU
NPUHLHUIIAMH:
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1. OTBeuaTh Ha BXOZSIIMK Tee(OHHBIN BBI30B HEOOXOIUMO CBOEBPEMEHHO, HE
M03K€e TPETHETO CUTHAJIA.

2. [lpu ocyliecTBIEHUN UCXOJSIIETO BhI30Ba HEOOXOIUMO MPEKPATUThH MOIBITKU
BBIITH Ha CBSI3b MOCIIE YETBEPTOTO CUTHAJA Telle(OHHOTro anmapara.

3. CrnemyeT BecTH TelnepOHHBIN Pa3roBOp TaKUM 00pa3oM, 4TOOBI TpodIeMa Kaxa0ro
noTpeduTens Obljia pelieHa, U y HeT0 0CTaloCh MPUSATHOE BIIEUATICHHE O KOMIIAaHUH.

4. Peub gomkHa OBITh YETKOM, YTOOBI TOTPEOUTENH XOPOIIO CIBIMIAT U TIOHUMA.

5. Cnenyer ciiequTh 3a CKOPOCTBIO CBOEH pedM, TaK KAaK CIMLIKOM ObICTpas WU
CJIMILIKOM MEJUICHHAs pedb 3aTPYAHSIOT OOLIECHUE.

6. Pexomenayercs MCHONB30BaTh MPHEMBbl aKTUBHOIO CIIYIIATENs, MOJACPKUBAS
MOCTOSIHHYIO CBSI3b C COOECETHUKOM MOCPEICTBOM CIIOB U MEXKIOMETHUH.

/. Ecnu pabOTHHUK HE yBEpEH, UTO MPAaBUJIBHO pacClbIIal YTO-1100 B TeneOHHOM
COOOIIEHUH, €My HEOOXOAMMO TMEepPeclHpoCUTh TNoTpedutens, BO H30ekaHUE
HEJOTTOHUMAaHHUS.

8. PaboTHMK mMOIDKEeH OBITH JJAKOHWYCH, YETOK B HM3JIOKEHUW WHOOpMAIWH, HE
yHnoTpeOsTh JHUIMHUX CJIOB, HE JIOMYCKAaTh NPOJOJDKUTENbHBIX Tay3. TenedoHHbIN
pasroBOp JIOJDKEH OBITh CO/IEPKATENbHBIM, HO KPATKUM.

9. Ecnu paGoTHHUK HE MOKET Cpa3y OTBETHTh HA BOIPOC MOTpedUTENs, HeOOX0IUMO
3apEeTUCTPUPOBATH KOHTAKTHBIC TAaHHBIC IOTPEOUTEIIS U MPEOCTABUTh OTBET MO3/IHEE;

10. 3anpeleHo MOCBAMIATh MOTPEOUTENS MPHU TeNIe(POHHBIX MEPEroBOpax B Jena U
poOJIeMbl KOJIJIET, KOMMEHTUPOBATh UX JACHCTBUS.

11. He pexomenayetcst BecTu Tene(OHHBIE IEPErOBOPHI IO TPOMKOM CBS3H.

12. Ecnu motpeOuTens 0OXKHUIaeT Ha JIMHUHU, pa0OTHUK HE JOJKEH pa3roBapuBaTh C
IpYrUMH pabOTHHKaMU, JuO0 ¢ moTpedutensimMu B oduce. [Ipu Hanmuum TEXHUYECKOU
BO3MOXXHOCTH 3BOHOK HEOOXOJMMO TIEPEBECTH Ha yAEpKaHHE C MY3bIKAIbHBIM
COIPOBOKJIECHUEM.

13. B koHiie o61menus paboTHUKY HEOOXO0IUMO MMOOJIaroIapuTh MOTPEOUTENS 32 3BOHOK.

VLIV TPEBOBAHUS K STUKETY JEJOBOM ITEPEITMCKA

JlenoBasi mepenucKa OCYIIECTBISAETCA IOCPEICTBOM IMOYTOBOW CBSI3U, CHCTEMBI
AJIIEKTPOHHOTO IOKYMEHTOO0O0POTA, JIEKTPOHHOM MouThl, cepBucoB [loptana TII, cuctemsr
MTHOBEHHOT'O 0OMEHa COOOIIEHUSAMH U MPOYUX KAHAJIOB MOCTYIUICHUs OOpaIieHH.

1. Ilpm HanpaBlIeHMH @UCbMA IIOCPEACTBOM IIOYTOBOM CBSI3M M CUCTEMBI
AIIEKTPOHHOTO B3aUMOJICUCTBUS MUCHMO O(OPMIIIETCS U HAMPABISETCS B COOTBETCTBUU C
BHYTPEHHUMH CTaHAapTaMU JOKYMEHTO000pOTa.

2. llpm HampaBleHMM THChMAa IO DBJEKTPOHHOM TMOYTE€ WM TOCPEICTBOM
MHTEPAKTUBHBIX CEPBHCOB, paOOTHHUK BCET/la KPaTKO YKa3bIBAeT ero temy. JnmHa mucbma
JIOJKHA COOTBETCTBOBATh XapakTepy OOIICHMs: ecilu pabOTHHK MPOCTO OTBEYaeT Ha
BOITPOC, TO OH JIOJKEH JIEJIaTh 3TO KPATKO U IO CYIIECTBY;

3. IlucbmMo HEOOXOAMMO HAYMHATH C YBAKUTEIBHOTO OOpalieHus K aapecaTy 1o
MMEHU U OTYECTBY.

4. OTBET pEKOMEHAYETCSl COCTABIIATH U3 IBYX YacTeH:

— KOHCTaTUPYIOIIAas 4acTb — YKa3bIBACTCS KPATKOE CONEPIKAHUE II0JYy4YEHHOIO
oOpameHusi, a TaKkkKe MPUBOAATCSA (HaKThl, MPUYUHBI, OCHOBAHHS W €I COCTABIICHUS
nokymeHnTa. Ilpu HeoOXOAMMOCTM B JaHHOM YacTH YCTAHABIMBAETCS B3aUMOCBA3b C
HOPMAaTUBHOM JTOKYMEHTalue! 110 JaHHOMY BOIIPOCY;

— pe3ynbTUpYIOLIasl 4acTb — HW3JaraeTcs HEMOCPEACTBEHHO OTBET MOTPEOUTENIO,
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pereHus 1Mo 00palIeHHIO.

5. OTBeT HE JOJKEH COJEpXkKaTh CCBHUIKH, OTpaxkarolue IpoOJIeMbl KOMIAHUU
(oTCYTCTBHE (PMHAHCOBBIX CPEACTB, KaJIpOB U T.I.), BEI3BIBAIOIINE HEYTOBICTBOPEHHOCTh
noTpeOUTENsI, HEKOHKPETHBIE M HEOIPEIEIICHHBIC CPOKU, MM CPOKH PEIICHUS MpoOIieM
NMOTPEOUTEIIS, TPEBBIMIAIONTNE HOPMATUBHYIO JUTUTEILHOCTD UCIIOJTHCHHSI MEPOTIPUSTHN.

6. OTBeT MOANMMUCHIBACTCS JODKHOCTHBIM JIMIIOM, Ha WMSI KOTOPOTO ITOCTYITHIIO
obpamenue mnorpeburens. [loamuchk momwkHa wACHTHGUIIUPOBATH padoTtHHKa (DPUO,
JOJKHOCTh, TIOJIpa3JieJiCcHHe, HAUMEHOBAaHHE KOMIIAHWHM) W COJIEpPKaTh JaHHBIE 00
IbTEPHATUBHBIX KaHAJIaX CBsI3U (HampuMep, eIUHbIN TenedoH mwin (akc).

VIV JEKIJIAPALINA [TPAB IIOTPEBUTEJIA YCIIYT

O6mecTBo obecrieynBaeT yTBEPKICHUE U pa3MelIeHHEe B OTKPBHITOM JOCTYyIE Ha
opunmansHoM caiite, B LIOII u ITPII Jleknapanuio nmpas notpedurens ycayr O6miecTsa.

Jlexmnapanus mpaB moTpeduTens pa3padaTbiBaeTCs B COOTBETCTBUHU C MOJIOKCHHUSIMU
HacTosmux CTaHAapTOB, HANpaBIEHHBIMH Ha OOECIEYeHHe TMpaB U HHTEPECOB
noTpeOuTenent yciyr.

B Jlexmapanuio A0KHBI ObITh BKIIOYEHBI CIICIYIONINE Pa3Iebl:

1. Beenenue

B nannom pazzene Jlexknapanuu NpuBOAUTCA KpaTkas Xxapakrepuctuka OOmiecTBa ¢
YKa3aHUEM 30HbI 3KCIUTyaTallMOHHOM OTBETCTBEHHOCTH, OCHOBHBIE BHJIbI JI€ATEIbHOCTH,
LEeNH U 3a/1a4u esarenbHoctu OOIiecTBa.

VYka3bIBalOTCS BHYTpPEHHHE IOKyMeHThI OOIIecTBa, KOTOpPBIE JETJIH B OCHOBY
Hexnaparumu.

2. IIpaBo Ha cBOGOANBII gocTyn K HHPpopManuu Oomecrsa’

B nanHoM paszene yka3plBalOTCS KaHAJbI CBSI3U, 10 KOTOPHIM MOTPEOUTENHN MOTYT
nosyduTth nHpopmarmio 06 O6miecTse:

— HWurepuer-npuemuas Ha Iloprane TII (Bxmouas MII), oduumansHOM caiite
O61uecTBa;

— Jluuneiit kabunet kiueHTa Ha [loprane TII (Bxmrouas MIT) ¢ ykazaHueM CCHUIKH;

— LenTtpel oOcnyxuBanus mnoTpeduteneit (mepeuens aapeco [IOI1, TIPII
npencrasieH Ha [Toprane TII cepBuc «MiHTepaKTHBHAS KapTa IEHTPOB MTUTAHUSI);

— IloutoBOE coobiieHue o ajgpecy: ;

— ®enepanbubiii Homep 8-800-220-0-220 u equnbiii KopoTKuit HoMep 220 ropsueit
JIMHUM 3HEPreTUKoB «Ceetias auHus 2205,

— JIM4YHBIN IPUEM K PYKOBOIUTEISAM CTPYKTYPHBIX MOIPa3IEICHUN.

Kpatkoe omnucanue cBeneHUil, KOTOpbIe MOTPEOUTETb MOXKET MOJYyYUTh MpHU
oOpallleHU! M0 YKa3aHHBIM KaHallaM CBSI3U.

3. [IpaBo Ha noJiyuyeHue ycayr

B nannom pasnene Jlexnapanuu ykasblBaeTcs MEpPEUYEHb YCIYT, MPEI0CTaBIsIEMbIX
OO1IeCTBOM:

— VYcayru no nepepaye 3JIeKTPUYECKO SJHEPIHH;

— VYcayru 1o TeXHOJOTHYECKOMY ITPUCOEIMHEHUIO;

— JlononmHuTENnbHBIE (HETapU(HBIE) YCIYTH,

— Wuble ycayru, npeaocrasisiemsie J1O.

KpaTtkoe uznoxeHue nopsjika ASHCTBUI MOTPEOUTENSI U YCIOBHS JUIsl TTOJIYYEHUS

YCIIyTH.

3 Undopmanuu, He OTHOCAIIEHCS K TOCY1apCTBEHHON, KOMMEPYECKOH MM OXPaHAEMOM 3aKOHOM TaliHe
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4, TlpaBo Ha HeIUCKPUMHUHALUMOHHBIA JOCTYm K  yciayram 1o

TEXHOJOTHYECKOMY NMPHCOeTNHEHHU IO

B  nmamHom paszmene [lexiapauuM — yKa3bIBaeTCsl  IEPEUYEHb  yCIyr MO
TEXHOJOTUYECKOMY MPUCOCTUHEHUIO, IpeoCcTaBIsieMbIXx OOLIECTBOM:

— TexHonornueckoe NPHUCOECIUHEHUE BIEPBbIE BBOJUMBIX B JKCILTyaTallUIO
ASHEPTOMPUHUMAIOIINX YCTPOUCTB;

— TexHonorunueckoe IIPUCOECTUHEHUE c yBEIUYEHUEM MOITHOCTH
SHEPTrONPUHUMAIOIINX YCTPOMCTB;

— Ilepepacnpenenenue MakCUMaIbHON MOIIIHOCTH;

— Ilepeodopmienne MakcuMaabHON MOIIHOCTH;

— IloaTBepkeHNE MaKCUMaIbHON MOIIHOCTH;

— TexHonorunueckoe MIPUCOETUHEHUE paHee MIPUCOETMHEHHBIX
SHEPrONPUHUMAIOIINX YCTPOMCTB C HM3MEHEHHMEM TOYKH MPUCOEIUHEHHUs, KaTeropuu
HaJICKHOCTH, BUIa MPOU3BOJICTBEHHOM NESITEIHLHOCTH, HE BICKYIIHE MIEPECMOTP BETUINHBI
MaKCUMAaJbHON MOIIIHOCTH, HO U3MEHSIOIINE CXEMY BHEIIIHETO 3JICKTPOCHA0KEHNS,

— TexHonorunueckoe IPUCOECTUHEHUE paHee PUCOETUHEHHBIX
HHEPrONPUHUMAIONINX YCTPOUCTB, BBIBEIEHHBIX M3 DKCIUTyaTallud (B TOM YHUCIE B IIEJIAX
KOHCEpBaIlMK Ha Cpok Oosee 1 rona);

— TexHonornyeckoe nNpucoeIMHeHNEe 00bEKTOB MUKPOT€HEPALIUY;

— TexHonmornyeckoe MpPUCOETUHEHUE OOBEKTOB MO MPOU3BOJICTBY AIEKTPUUECKOMN
SHEPTUH;

— TexHonoruueckoe npucoeauHEeHNEe 00BEKTOB AMEKTPOCETEBOTO X035 UCTBA.

5. IIpaBo Ha JOCTYNHOCTH

B naHHOM paszene yka3bpIBalOTCSI OCHOBHBIE NPHUHIUIBI JOCTYMHOCTH OYHOIO U
3a04HOro cepBucoB OOmECTBA W YCIYr HE3aBUCMMO OT MeCTa TMPOKUBAHUS U
MECTOHAX O ICHUS SHEPTOMPUHUMAIOIIUX YCTPOUCTB MOTPEOUTENS.

6. IIpaBo Ha yBa:keHue

B nannom pasnene Jlekiapanuu yka3bIBalOTCS MPaBO MOTPEOUTENs] HA BEKIIUBOE,
BHUMAaTeIbHOE OOpallleHne, a Tak)Ke Ha YBaXXECHUE JOCTOMHCTBA, HE3aBUCUMO OT YPOBHS
oOpa3oBaHus, TOJia, HAIMOHAIHHOCTH, OOIIECTBEHHOTO TMOJOXEHUS, PETUTHO3ZHBIX
yOCKICHHH.

7. TIpaBo Ha kKayecTBeHHOE 00C/JYy:KMBaHHe U COOJII0IeHHE CPOKOB

B pazgene [lexkmapanum KpaTKO H3JaraloTCsl peai30BaHHBIE CEPBUCHI OYHOTO
U 3a0YHOTO OOCIY)XKMBaHHS, HalpaBJIE€HHbIE Ha Ka4eCTBEHHOE U KOMQOpPTHOE
oOcny)KuBaHUE, TMPUBOIITCS PETIAMEHTHPOBAHHBIE CPOKUM OOCIYKUBAaHUS TIO0 OYHBIM
Y 320YHBIM KaHajlaM B3auMOJICHCTBHUSI.

Tak >xe yka3pIBaeTCsl MpaBO HAa CBOCBPEMEHHOE BBHITIOJIHCHUE MEPONPHUITHH 10
TEXHOJIOTHYECKOMY MPUCOEAUHEHUIO B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon
denepauuu.

8. IlpaBo Ha BbIpa:keHHEe MHEHHUSI U 00:KaJIOBaHHEe TMPOTHBOMPABHBIX

AefcTBUI

B paznene Jlexiapanuu yka3siBaeTcs paBo MOTPEOUTENS HAIPABUTh CBOE MHEHHE
B (opme OnarogapHOCTH, >XajaoObl WM TMPEAJIOKEHUS 110 TOBBIIIEHUIO KadyecTBa
00CTy>KMBAaHUS U YCIIYT C MOMOIIBIO JIFOOBIX KaHAIOB CBSI3U, BKIIIOYAs KIIMEHTCKHE SIIIUKH,
KHHUTU OT3bIBOB U MPE/JI0KEHUM, HHTEPAKTUBHBIE CEPBUCHI.

JIOTOTHUTENBHO YKa3bIBAETCSA MEPEUYEHb BBIIIECTOSIIIMX HHCTAaHUUNA, B KOTOpbHIE
noTpeduTeNh MOXKET HampaBUTh OOpallleHne O HeHaJJieXxallee KauecTBO YCIyr
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U 00CITy’>)KUBaHUE.

9. IIpaBo HA KOHPUIAEHIIHAIBLHOCTH

B pasnene Jlexknapanuu yka3bpIBaroTCsl mpeanpuHuMaemble Mepbl OOIIecTBOM Jis
coOmoieHuss TpeOOBaHMH MO 3allUTe IEPCOHAJBHBIX JAHHBIX B COOTBETCTBHU
¢ 3aK0oHOaTenbCcTBOM Poccuiickon denepanun.

VII. OLIEHKA BHEJPEHUS KJIMEHTOLIEHTPUYHOI'O MTOIXOJIA

Cucrema aHamm3a © KOHTPOJS BHEIPCHHS KIMEHTOIICHTPHUYHOTO TIOAXO0/a
O61uectBa:

— oOecrnedynBaeT MOHUTOPHUHT TPOIleCcCca BHEAPSHHS KIIMEHTOEHTPUYHOTO TIOIX0/1a
BO BCEX CKBO3HBIX MPOIIECCaX;

— OIICHMBAaeT KOHEUYHBIA pPE3yJbTaT ICATCILHOCTH KOMITAHWM C TOYKH 3PCHUS
MOTpeOUTENS YCIIYT.

Koneunslii pe3ynbrar, WK KadecTBO PabOTHI ¢ MOTPEOUTEIISIMA OIEHUBACTCS 10
JIByM HampaBJICHHUSM: Ka4eCTBO OKa3bIBAEMBIX YCIYI KOMIIAHHH U KA4eCTBO KIUEHTCKOTO
cepBuca.

3aga4u CUCTEMBI:

— aHaym3 A((EKTUBHOCTH MEPONPUATHH TIO BHEAPCHHUIO KIHMCHTOIICHTPHUYHOTO
MOJIX0/13;

— OmpeleseHUEe COOTBETCTBHS TIPOIIECCOB B3aMMOJICHCTBUS C IMOTPEOUTEIIMU
U opraHu3anue OOCTy)KMBaHHS TPeOOBAaHUAM M PEKOMEHAAIMAM, HW3JI0KCHHBIM
B Hacrosimux CraHmapTax, a Takke TpeOOBaHUSM OKYMEHTOB periiaMeHTHUPYIOIINX
JAHHOE HAarNpaBlieHUWE NEATEIbHOCTH, W TPEOOBAHUSM, YCTAHOBJICHHBIM HOPMATHUBHBIMH
Y TIPAaBOBBIMHU aKTaMU;

— MPUHATHE MEp IO TOBBINICHUIO KayecTBa YCIYr M KauyecTBa KIMEHTCKOTO
00CTy)KUBaHUS.

OneHka W KOHTPOJIb KadecTBa pabOThl C MOTPEOUTENSIMU  OCYIIECTBIISIOTCS
WHCTPYMEHTaMHU:

— cHCTeMa MOHUTOPUHTA )Kajo0 U 0OpalleHnu MOTPeOnTENeH;

— cHUCTEeMa OIICHKH Pe3yJbTaTUBHOCTH OW3HEC-TIPOIIECCOB IO B3aWMOCHCTBHUIO
C IOTPEOUTENSIMU YCIIYT;

— WH()OPMAIMOHHBIN ay/UT;

— BHYTPCHHHI KOHTPOJIb KauecTBa 00CTyKUBaHMS MIOTPEOUTENICH;

— MPOBEJACHHE MAPKCTHHIOBBIX  HCCJICJOBAHUW 10  HW3YYCHHIO  CTCIICHU
YIIOBJIETBOPEHHOCTH MOTPEOUTEICH Ka4YeCTBOM OKa3bIBAEMBIX YCIYT;

— MapameTpbl, HHAUKATOPBI U TTOKA3aTeIh KAYeCTBA OKA3bIBAEMBIX YCITYT.

VII.I CHCTEMA MOHUTOPUHI'A OBPATHOU CBSI3H

Cuctema MOHHUTOpPUHTAa OOpAaTHOW CBSI3M JAEWCTBYeT Ha ypoBHe OOmecTBa u
BKJIIOYAET:

1. JInHaMUYecKyr0 CHCTEMY OTYETHOCTH MO B3aUMOJEHCTBUIO C MOTPEOUTENIMU
yCIOyr B Pa3NWYHBIX pa3pe3ax M0 KIACCH(PHUKAIMOHHBIM TPU3HAKaM OOpAaIICHHIA,
norpeOuTenell M pe3ynbTaToB paccMOTpeHus ooOpamieHuil. OtdeTHble (OpPMBI 1O
B3aUMOJICHCTBUIO C MOTPEOUTEISIMH Ul AaHAINW3a JOJDKHBI COAEP)KaTh aHATUTHUECKUE
TaONMUIBl C JWHAMHUYECKUM M CTPYKTYPHBIM DACIpPENeNICHUSIMUA KOJUYECTBEHHBIX
NOKa3aTeseil, a Takke Kpocc-TaOIMIIbl JJIs aHAJIM3a B3aUMOCBSI3el MEX 1y apaMeTpamu.
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2. KoHTpOIIb CPOKOB M HCMIOTHEHHE MEPONPHUATHHN IO TIOCTYTIAIOIINM KajI00am.

Kontponb cpokoB ucnonHeHuss oOpaboTku oOpamieHui (3kanod) OCyIECTBIISET
TIOJIpa3/icJICHNEe OTBETCTBEHHOE 3a B3aUMOJICHCTBHE C TOTPEOUTENISIMUA, B KOTOPOE
TIOCTYIHJIO OOpamieHne. PykoBoInuTENb JaHHOTO MOIpa3AeiICHUS SIBIISETCS OTBETCTBEHHBIM
3a OpraHU3alMIi0 KOHTPOJIE CPOKOB HCIOJMHEHUS 00paboTKu oOpamieHuid (3kanoo)
notrpeOuTeNnell, a TakKe HECET OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE IPEIOCTABIICHHE
OTBETOB MOTPEOUTEISAIM YCITYT.

OTBETCTBEHHOCTbH 32 UCIIOJIHEHHE MEPONPUATHI 10 0OpalleHusIM (kanobam) HECYT
PYKOBOJAUTENN TPOQPHUIBHBIX MOAPA3ACICHUA, B 30HY KOMIIETCHIIMH KOTOPHIX BXOJHT
paspelieHue HHIUACHTA 10 CYyTH oOpareHus (Kamao0sl).

OTBETCTBEHHOCTh 32 OpPraHM3AIMIO KOHTPOJS HCIIOJHEHHUS  MEpOIPHITHN
BO3JIaraeTcs Ha 3aMecTUTeNed IupekTopoB (uinana OOmiecTBa HO HaNpaBIECHUSM
JeSITEITLHOCTH.

3. IlpoBeieHrE HA TOCTOSTHHON OCHOBE aHAJIM3a HauboJee MPOOJIEMHBIX BOIIPOCOB C
noTpeOuTensiMu (10 YaCTO BCTPEUAIOIIMMCS IPUUYUHAM kKaji00), pa3paboTKy U peaau3aiuio
KOPPEKTUPYIOMINX MEPOTIPUSATHI COBMECTHO C COOTBETCTBYIOIUMH MOAPA3ICIICHUSIMHU.

VIIII THOOPMALIMOHHBIN AVJIUT

NudopmMallMOHHBII  ayaUT  OCYIIECTBIsETCS paOOTHUKAMM  IOApA3JEICHUS
OTBETCTBEHHOI'O 32 B3aMMOJEHCTBUE ¢ oTpeduTensiMu ycuyr Ha ypoHe [IAO «Poccetn»,
UCTIOJHUTENbHOTO anmnapara O01ecTBa H anmnapara yrnpasieHus ¢puinaia O0mecTsa.

Ha ypoBHe ucnonaurensHoro anmnapara O61ecTna:

1. exxeMecsYHbI aHANU3 TOJTHOTHI U aKTYalbHOCTU MH(OpMAINH, TPEICTaBIEHHON
Ha Iloprane TII B COOTBeTCTBMHM C TpeOOBaHUSMHM  3aKOHOJATEIILCTBA M
pernamentupytommMu  1okymeHtamu [IAO  «Poccetn» B wactTh HMHPOPMAMOHHOTO
COINPOBOK/IEHUS CEPBHUCOB IO CIEIYIOIIUM MMO3ULIHSIM:

— oOmras napopmanus;

— ycuyrd ¥ Tapudbl (HaJau4ue IeTanbHOW MH(OpPMAIUU, U3TI0KEHHON B YI00HOM
Uil IoTpeduTenst GopMe, ¢ MPUBEACHUEM THIIOBBIX (OpPM 3asBOK, JOTOBOPOB, aKTOB,
CCBUIKAMH Ha HOPMAaTHBHO-TIPABOBbBIE aKThl cyObekTa denepanuu u 1p.);

— onepatuBHast HHPopMalus 00 OTKIIOYEHHSIX IEKTPOIHEPTUH;

— oOpartHasi CBs3b (BO3MOXXHOCTh IMOJIYYMTh OTBETHI Ha 3aJaHHbIE BOIPOCHI,
3HAaKOMHUTBCS C PEIICHUEM 10 Kanooe U T.1I1.);

— Hanuyue UHPOPMAIMK B COOTBETCTBUH CO CTaHIAPTaMU PaCKPHITH HHPOpMAIH
CcyOBEKTaMH ONTOBOTO M PO3HUYHBIX PHIHKOB JIEKTPUUECKOM SHEPIHH, YTBEP)KICHHBIMU
noctanoBieHueM I[IpaBurensctBa Poccuiickoit ®deneparuu ot 21.01.2004 Ne 24.

2. aHamM3 TOJHOTHI W AaKTyaJbHOCTH HH(OpPMAaLWU, TMPEACTABICHHON Ha
uHpopmarmonHsix crenaax B LIOIT u ITPII.

Ha ypoBue ammapara ynpasinenus ¢unuana OOmecTBa MNPOBOJUTHCA aHAIH3
MOJTHOTHI ¥ aKTyaJIbHOCTH MH(OpMaIuu, MpeCTaBICHHONW Ha HHPOPMAIIMOHHBIX CTEH/IaX B
oducax obcmyKuBaHUS OTpeOUTENEH Qruana.

Ha ypoBue ITAO «Poccetn» ocyiiecTBisieTcss KOHTPOIb 3a WH(OPMAIMOHHBIM
conpoBoxeHueM OOIIeCTBOM €IMHBIX pecypcoB rpymnmnbsl  kommaHui «Poccetn»
TpeOOBaHMI  HOPMATHBHBIX  TNPaBOBBIX  akTOoB  Poccuiickoit ~ denmepaumu U
pernameHTupyomux A0kyMeHToB IIAO «Poccetn» 10 HalpaBiI€HUIO OpraHU3alUuU
00CTy>)KMBaHUsI IOTPEOUTENCH.
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VILIII BHYTPEHHUI KOHTPOJIb

BHyTpeHHMIT KOHTpOJIb KauecTBa OOCTYKUBAHUS MOTpeOUTENeH OCYIIECTBISETCS
paOOTHUKAMH TO/pa3/eNIeHUsI, OTBETCTBEHHOTO 33 B3aMMOJCHCTBHE C MOTPEOUTEISIMH
yciyr Ha ypoBHe [TAO «Poccetn», ucnonnutenbHoro anmnaparta OOiiecTBa U anmapara
yrpasiaeHus punuana OO1ecTsa.

Ha ypoBHe ucnomnutenbHoro anmnapara OOmiecTna:

1. Kontposb kauecTBa 0TpabOTKH 0OpalieHuii, mocrynaromux B OO0IIecTBO 0 BCeEM
KaHajlaM B3aUMOJCUCTBHS C TOTPEOUTENSIMU, BKJIOYas BeACHHS 0a3bl KOHTPAreHTOB,
peectpa oOpaleHui OTpeOUTeNeH:

— perucTtpams W Kiaccuuranus oOpamieHuil, KOHTPAreHTOB B COOTBETCTBHUH
TpeOOBaHUSMHU K BEJICHUIO 0a3bl MOTPEOUTENEH YCIYT U yueTa oOpalieHui moTpeOuTenei;

— KAQuecTBO W CBOEBPEMEHHOCTh OO0pabOTKM OOpalieHuii ©  HCTOJHEHUS
MEPOIPHUATHH 110 00paIIeHUsIM;

— azapecHbli ompoc 1% moTpeOuteneld, oOpaTHBIIMXCS C KajgoOoW B ajapec
KOMITAaHUW, MEPOTIPUATHS 10 UX kKaio0e MCTIOTHEHBI M Pe3yabTaThl 3apETUCTPUPOBAHBI B
CHCTEME YIIPaBICHHUS B3aNMOOTHOIICHHUSIMH C TIOTPEOUTEISIMHU.

2. KayectBo 00pabOTKH TeNePOHHBIX 3BOHKOB ONEpaTOpaMH TopsdYedl JTUHUU
sHepreTukoB «Cetnas muaus 220» mo denepampHoMy Tenedonnsiii Homep 8-800-220-0-
220 1 enMHOMY KOPOTKOMY HOMepy 220.

Ha ypoBHe anmapara ynpasnenus ¢punrnana O6miecTna:

1. Kontponp kadectBa oTpaboOTKH oOparieHuil, moctrymarommx B AY dunuana
O6mectBa/[IO/POC mo Bcem KaHalaM B3aUMOACMCTBHSI C MOTpPEOUTENSIMHU, BKIIOUas
BeJieHue 0a3bl KOHTPAreHTOB, peecTpa oOpaleHuil moTpeduTenei:

— peructpans U Kiaccudukanus oOpalieHHil, KOHTPAareHTOB B COOTBETCTBHHU
TpeOOBaHUSIMHU K BeJICHUIO 0a3bl MOTpEOUTENEH YCIyT U yueTa oOpalleHud moTpeouTenei;

— KayeCcTBO U CBOEBPEMEHHOCTH OOpaOOTKM OOpalleHHd W UCIOJHEHUS
MEPOIPUATHI 10 00paIIeHUsIM;

— anpecHblid ompoc 1% mnorpeduTenedt, oOpaTHUBIIMXCA C KainoOoll B ajapec
KOMIIAaHUU, MEPONPUSITHS TI0 WX kallo0e MCIOIHEHBI M Pe3yNbTaThl 3aPETUCTPUPOBAHEI B
CHCTEME YIIPaBJICHUS B3aUMOOTHOIICHUSIMH C TIOTPEOUTEISIMHU.

Ha yposae ITAO «Poccetny»:

Kontpons kayectBa oTpaboTku oOpamenuii, mnocrynaronmx B OO0mecTBo
TIOCPENICTBOM €JIMHBIX WH(OPMAIIMOHHBIX PECYpPCOB IpyMIbl KoMmanuii «PocceTmy.
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ITpunoxxenue 1

TPEBOBAHUA K IOMEIIEHUIO O®PUCOB OBCJIYKUBAHUSA
HOTPEBUTEJIEA YCJIYT

O6mmne TpeOGOBaAHUSA K TOMELIEHUIO

1. ITomemenue L{OII nomkHO pacnonaraThCsi B COIUAIBHO 0Jaronoly4yHoM paioHe
MaKCUMAaJbHO JOCTYITHOM Il HAacCENEHUS MECTE, B HEXKHIBIX TMOMEIICHUSX B MecTax
C pa3BuUTOM HMHPACTPYKTYpOHl, Ha MEPBOM JTUHUU JOMOB IO OTHOIICHHUIO K JOpOre,
Ha [IepBOM dTaxke 37aHusl, He najiee S00 MeTpoB OT OCTaHOBKH OOIIECTBEHHOTO TPAHCIIOPTA.

2. ITpu BeIHYXI€HHOM pa3zMeleHny nomemenuiit L{OII B ogHOM 31aHMM € ApyruMu
OpraHu3alusMH, JOJDKHA OOECNeYuBaThCsl WX B3aWMHAas IUIAHUPOBOYHAS H3OJISIIIUS
¥ aBTOHOMHOE () YHKIIMOHUPOBAHHUE.

3. IloMemieHns: TOMKHBI PEyCMAaTPUBATh HAJIMUME CaMOCTOSITEIbHBIX HAPYKHBIX
BXOJIOB, JIN0OO HE3aBUCUMOTO peKUMa pabOThI, MPU pa3MEIIEHUN OTICIBHOTO TOMEIICHUS
BHYTPH 3/IaHUS.

4. ITpu Be160pe nomeniennit L{OII cnenyet yunteiBaTh TpeboBanus denepanbHOTO
3akoHa oT 30.12.2009 Ne 384-®3 «TexHuueckuil perjaMeHT O Oe30IacHOCTH 3JaHUM
Y COOPYKECHUIN».

5. Crmenyer  mnpeaycMarpuBaTh  WHKEHEPHO-TEXHUYECKHE  MEPONPHUATHUS
Ipa)xIaHCKOW 0OOPOHBI M MEPOTIPUATHUS 10 TPETYTPEKACHUIO UPE3BHIYANHBIX CUTYAIUH.

6. [Ipu BrIOOpe momemenuit st pazmetnienus L{OI1 Heo6xoaumo mpeaycMaTpuBaTh
MephI, OOJErdarmifue IOCTyNl U MpeOblBaHHWE B TMOMEIIEHWHW U 3JaHUU PaOOTHUKaAM
U TIOTPEOUTEISIM MATTOMOOMITBHBIX TPYI HACEIICHUS.

TpeGoBaHus K TEPPUTOPUU IJI CTOSTHKM aBTOTPAHCIIOPTA MOTPEOUTENEH yCIyT

1. KonmdecTBO MapKOBOYHBIX MECT JIJisi aBTOMOOMIIeH notpedureneit ycayr LIOI1: ve
MeHbie 5 Mect. [ aBromobuiieir MamomoOunbHbIX rpynn Hacenenus (MIH) cnemyer
npeaycMaTpuBaTh napkoBoyHble MecTa cornacHo CIT 59.13330.

2. KonndecTBO mapKOBOYHBIX MecCT Jijisi aBTomoOunei nepconana [{OI1: He meHbIie
3 mect Ha 10 paGOTHUKOB.

TpeGoBaHus K NIJIAHUPOBKE U KOHCTPYKTHBHBIM pelIeHUAM MOMeIeHH sl

1. IllmpuHa KOPUIOPOB OMpeaesieTcss TPeOOBAaHUAMH K IIYTSIM JBaKyalluu
U YCIOBUSIMU TPAHCTIOPTUPOBKH IIEHHOCTEH, MaTepuaioB, MeOenn u odopyaoBanus. [Ipu
9TOM OHa JOJKHA OBITh HE MeHee 2,4 M.

2. BpicoTa moMenieHui OT 1moJja J0 ITOTOJIKA JOJDKHA OBITh HE MEeHee 3 M, BBICOTA
KOPHJIOPOB U XOJUIOB J0JkHA ObITh He MeHee 2,4 M. Eciiu oduc, pa3meniaercs B *KUiIoM
3JIaHUU WM B aIMAHUACTPATHBHO-OBITOBOM 3JJaHUH, TO BBICOTA HE MEHee 2,2 M.

3. Opranu3oBaH OTAEIBHBIN BXOJ ISl TOTPEOUTENEH.

4. Eciu nomemienue Ol pacnonoxeHo BHE 3AaHMMN, MpHUHAUIEKAIIUX (DUIHaTy
OO0miecTBa, TO MOMEIICHHUE JOHKHO OBITH 00OPYIOBAHO MYJIHTOBOM IEHTPATM30BAHHOMN
OXpaHOW B HOYHOE BpEeMs, KHONKOH TPEBOXKHOW CHTHAIM3AIlMU, a TAaKXKEe CHCTEMOM
BUJICOHAOJIFOJECHUSL.

5. ®DyHKIMOHATBHO-TUIAHUPOBOYHOE 30HHMpoBaHue mnomenieHus I[[OIl momkHO
o0ecrieunBaTh:

ONTUMAJILHOE pacIpeiesIeHue OTOKa NOTPEeOUTENIEH YCIIyT IPU 00CITYKUBAaHUY;
30HUPOBAHUE 10 YPOBHSIM OTPAaHUUYEHUS JOCTyNa OTpeOUTeneil;
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MUHUMAJIBHYI0  TPOTSHKEHHOCTh  TEXHOJIOTMYECKMX  MapHIPYTOB  JABUKCHHS
JIOKYMEHTOB;

ya00HOE pacmoyiokKeHne pPaOOTHUKOB IO paboyuM 30HAM [Jisi ONEpPaTUBHOIO
B3aUMOJICHCTBUSL APYyr C JAPYrOM B paMKax OM3HEC-TIPOIECCOB IO OOCITYKHBAaHUIO
noTpebutenet yciayr u o0paboTKu 0OpaleHu.

6. Ilomemenue uentpasbHoro oduca LIOIl gomkHO comepkaTh CleAyrOIINe
(GyHKIMOHATBHBIE TPYIIIIHL.

Bxonnasi rpymma (BecTuOrOJib, XOJUI) — 30HA TMOMEIEHHUS Tepe]] BXOJIOM
B CIYyXEeOHYI0 30HY OOCIyXHBaHUS, MpeAHa3HAYCHHAs Ui MEPBUYHOIO TMpHUeMa
U pacmpesielieHds] TOTOKOB TMoceTuTeneil. BxoaHas rpymnmna TobkHa ObITh 000pyAOBaHa
CTOMKON aJAMUHUCTpPATOpa, KOTOpas JOKHA pacmojiaraThCsi B HEMOCPEICTBEHHOU
BUJUMOCTH OT LeHTpasibHOTO BXx0oja B nomemienue L{OIl. Huwxknee orpanndenue miomanu
BXOJIHOM T'PYIIIBI ONMPEENSIETCS] UCXO/Is U3 pacyeTHOU 4HuclIeHHOCTH paboTHUKOB 1o 0,06
M2 Ha Kaxa0ro paboTHuKa miroc 10 M2,

JlolokeH OBITh MHUHUMYM OJHMH BXOJ, goctynHbii mams MI'H. HeoGxomumocTs
YCTAaHOBKHU HapYHBIX MMOJABEMHBIX YCTPOUCTB CIEAYET OMPEAesTh C YIeTOM TpeOOBaHUM
CII 59.13330 u ycraHaBiaMBaTh B 3aJaHUM Ha MpOEKTHpoBaHue. TpebOoBaHUS K BXOJam
¢ yueroMm nocryna MI'H cnenyer npunumats B coorBerctBuu ¢ CII 59.13330 ucxons
U3 OCOOCHHOCTEH pa3MelleHus OOIEeCTBEHHOTO 3JaHMs U KIUMATHYECKUX YCIOBUH
CTPOUTENBCTBA.

Y4eTHO-ONEepauMOHHAsA Tpynma - 30Ha, B KOTOPOM HEMOCPEICTBEHHO
OCYIIECTBIISIETCS OOCIy)KMBaHUE TOTpeOUTENel yclIyr. YYeTHO-ONepaTWBHAs TpyIIa
COCTOMT M3 OIEPAIlOHHOTO 3aja M 3ajla OXUAaHWs (KJIMEHTCKas 30Ha), O(UCHBIX
MOMENICHUHN, MOMEIICHUN WHXEHEPHO-TEXHUUYECKOTO HAa3HAYEHUs W BCIOMOTATEIbHBIX
nmomemeHnuid. Ecom momemenns moxa IIOIl 3ammmaror Oonee OJHOrO 3Taxa, TO
OTEPALIMOHHBIN 3a1 U 3all 0KUJAAHUS JOJKHBI PacroliaraTbCs Ha MEPBOM 3TaXKEe U UMETh
OTIEJLHBIN BXO/ U1 IIOCETUTEIIEN.

B onepayuonnom 3ane pasmemniatorcs paOOTHUKH KOMITAHWH, OCYIIECTBIISIOIINE
OouHOE OOCIy)XKMBaHUE MOTpeduTenei yciayr. Paboune mecta paboTHUKOB (PpoHT-Oduca
LIOIT pexoMeHayeTCsl OTAETATH OT 30HBI MoceTUTENe 6aphepom. bapbep pekomenayercs
BBITIOJIHATh C TOPU3OHTAIBHON NaHenbto mupuHoit 0,4-0,5 M Ha BbIcOTE 1,15 M OT mona.
Han OGaprepoM MOXET yCTaHAaBIMBATHCS OTPAKJICHHUE M3 CTEKJIa ¢ OKHaMU. B memsax
Oonpiel 3amuThl WHGOPMAMM TOTPEOUTENIed yCIyr, MecTa BIOJIb Oapbepa s
00CITy>)KMBaHUSI TOCETUTENEH PEKOMEHIYETCSl OTJEIATh JIPYT OT JIpyra 3KpaHaMu BBICOTOM
1,8 M co 3ByKomoromariei oraenkoi. [Lnomaas cayxeOHOM 30HBI B ONIEpaIlMOHHOM 3aJie
clelyeT IPUHUMATH M3 pacueTa He MeHee 6 M2 Ha KaKJ0ro pabOTHUKA, PACIION0KEHHOTO B
JTOU 30HE.

3an oosrcudanus nocemumerieti TOJHKEH ObBITh 000PYAOBaH MECTaMH JJISI OXKUIAHUS
npuemMa, HHGOPMAIMOHHBIMU CTEHaMH1, B TOM YHCJIe CTEHIOM C yKazaHueM [lnaHa-cxemsl
pasmereHus: pabounx MecT pabOTHHUKOB, OCYIIECTBIISIONIUX MPUEM MTOTPEOUTENEH yCiIyT,
a Takke crojamMu (CTOMKaMH) nJis 3amoJHEHUs JOKyMeHTOB. Ilnomaas momenieHui
OXKHJIaHUS TSl TIOCETUTENIEH PEKOMEHIyeTCsl MPUHUMATh U3 pacyeTa Ha OJHOTO YEeIOBEKa,
MpU €AMHOBPEMEHHOMN YHCIEHHOCTH MOCETUTEIICH:

- 10 10 yenoBek (BKIIOUUTENBHO) — 2,0 M2;

- ot 11 1o 20 yenoBek (BKIIOYHUTENBHO) — 1,5 M2;

- Ha KaXJI0ro cieayoilero nocerurens — 1,0 mM2.

Odpucnvie nomewenuss - nomemeHus s padorel padorauko L[OIl BrirodaroT
KaOuHeThl U o0mue paboune mNoMelleHUusT PaObOTHUKOB CTPYKTYPHBIX NOJpa3JeseHun
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OO01ecTBa 1 KOMIIAHUK-Y4YaCTHUKOB.

Bcnomoeamenvuvie nomewenuss. K BcroMoraTellbHbBIM MOMEIICHUSIM OTHOCSTCS:
CaHWTApHBIE y3IIbl, TOMEIIECHHUE ISl COBEUIAHHUI U IEPETOBOPOB, IOMEIICHUE I apXUBOB
JIOKYMEHTOB M KOMHATHI JUIsl mpueMa nuiu (0yder).

CanutapHble Y376l A1 paOOTHUKOB U TOCETHTENEH TOJKHBI OBITh pa3ielibHBIE.
KonuuecTBo caHMTAapHBIX Y3JI0B MAJii PabOOTHUKOB B TIOMEIIEHUU OIpEeNseTcs B
3aBHCUMOCTH OT KOJHMYECTBA PAOOTHUKOB M MPOILEHTHOTO COOTHOIICHUS MYXYHH W
JKEHINWH. [lIomans OJHOrO CaHUTapHOTO y3na Uil pabOTHHKOB HE MeHee 6 M2,
CaHuTapHble y37Ibl U1 OCETUTENIeN O KHBI UMETh yKa3aTelld, UX IUIOMaas - He MeHee 8
M2, B cioydae OTCYTCTBHS BO3MOMKHOCTH OpraHM3alldM OTJAEIBHOTO CaHys3la i
nocerureneil B LOII nomken ObITh pe1ocTaBiIeH CBOOOIHBIN JOCTYI K CAHUTAPHBIM y3J1aM
11 pabotaukos [IOIT.

B 3manmsx LOII ¢ konmdectBOM pabGOTHUKOB 10 12 denmoBek HoJKHA OBITh
npeaycMOTpeHa KOMHAaTa mpuema mumd. Ilmomans KoMHAT A mpueMa UIIH
PEKOMEH IyeTCs IPHHUMATh U3 pacuera He MeHee 0,8 M2 Ha Kax10ro paboTHuKa. [lpu uncie
paboTHHUKOB OoJiee 12 yenoBek AoMKeH ObITh OpraHu30BaH OydeT. B aToM cirydae miomiaab
TIIOMEILEHHUs 1101 Oy(eT JT0IKHA ObITh He MeHee 12 M2 JijI OCHOBHOTO COCTaBa U 8 M2 - Jis
obcnyxuBaroliero nepconana oydera. KonuuectBo Mect B Oydete cienyeT onpeaeisaTh U3
pacuera ogHO MecTo Ha 4derbipex paboTHukoB L[OIl. CoctaB u miomaau MOMEIICHUN
clelyeT MPUHUMATh B COOTBETCTBHHM C HOPMATUBHO-METOJAMYECKUMH JOKYMEHTAaMHU II0
MPOCKTHUPOBAHHIO MPEATIPUATHIA OOIIIECTBEHHOTO MATAHMSL.

I[Ipu weoOxomumoctTn B mnomemnieHun L[OIl  opranusyrooTcs — crienyromue
BCIIOMOTATEJIbHBIE TTOMEIIICHUSI:

[Tomemienne i coBeImanuii u nmeperoBopoB. KonmmyecTBo MeCT B MOMEIIEHUSX IS
COBEII[aHWI W TIEPETOBOPOB MPUHUMACTCS 110 33JaHUI0 HA TPOCKTHPOBAHHUE U HE JOJKHO
npeBbIaTh, Kak mpaBwio, 10 % oT pacueTHOro 4ymcia pabOTHHKOB TUTIOC 15 MecT.
[1omans TakuX MOMEINEHHUI OIpeneNnseTcs u3 pacuera He MeHee 2,7 M2 Ha 1 MecTo npu
HCIIONIb30BAHUU ayJMOBU3YAllbHBIX CPEACTB MH(OpPMALMKM M He MeHee 2 M2 HpH HX
orcyrcTBUU. Ha KaXka0e OMONHUTENbHOE MECTO 0e3 cToja cielyeT MpeaycMaTpuBaTh HE
menee 1 M2,

[Tomemenne 11t apXUBOB TOKYMEHTOB. APXHBBI IOKYMEHTOB JIOJKHBI XPAaHUTHCS B
OTJICNIbHBIX TOMEIICHHSIX, 00ECTICUCHHBIX YOOHBIMU MYTSAMH IS 9BAKyallul JOKYMEHTOB
B UpE3BBIYAIHBIX CUTYyalusaX. PacueT moTpeOHOM muomaayn apxuBa Mporu3BOIUTCS C yUETOM
3aJ]aBaéMOr0  PAacueTHOro  MEpHojAa  IOJIHOTO  3alOJHEHHMS  apXMBOXpaHWIUIIA,
HOPMAJIM30BaHHBIX 00HEMOB HAIWYHBIX (POHIOB (0€3 ydeTa MOKYMEHTOB, IOJJISKAIIIX
CIHCAHHUIO), MPOTHO3UPYEMBIX TEMIIOB MX IMPHUPOCTA 3a CYET PA3HUIBI MOCTYIJICHUNA H
HOPMATHBHBIX CIHUCAHWHA, BHUIOBOTO COCTaBa, MPHUHIATOrO crnocoba XpaHeHHS U
MIPUMEHSEMOT0 000PY/I0BaHUS.

CoctaB ¥ TUIOMAAW KJIAOBBIX MaTEpUAIIOB MPOU3BOACTBEHHOTO Ha3HAYCHUS
(OprTeXHUKH, 3alacHBIX YacTei, PAaCXOIHBIX W YIAaKOBOYHBIX MAaTepHaliOB H JIp.),
TpeOOBaHMA K MX OCHAIICHHUIO YCTAHABIMBAIOTCS TEXHOJIOTUYECKHM 3aJlaHUEM B
3aBUCUMOCTH OT pacueTHbIX 00beMOB 3amacoB. [lpu »3ToM mom@aAs KiaaoBOH
KaHLEIAPCKUX MPMHAIEKHOCTEH CIeNyeT IpeLycMaTpuBaTh U3 pacuera He Menee 0,1 m?
Ha OJIHOr0 PabOTHUKA PACYETHOM YMCIEHHOCTH IUIIOC 4,5-6 M? Ha 30Hy npHeMa, 00paboTKH
U BbIJIaY¥ MaTEpUAJIOB.

Tlomewenus umdcenepHo-mexHuuyecko2o Hasmauyenus. Ilnomaap oOmmx padounx
NOMEIIeHUH! 1711 onepaTopoB KOHTaKTHOTO IEHTpa OmpenemsieTcs U3 pacyera He MeHee 6

M2 Ha OmHO pabodee MECTO C YYETOM OCHAIIECHHS HHIUBUIYAIbHBIX PabOYUX MECT
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NEePCOHAIbHBIMU KOMMbIoTepaMu. COCTaB W IUIOMIAAM MOMEUIEHUN I LEHTPaIbHBIX
YCTPOMCTB JOKAJIbHBIX KOMIIBIOTEPHBIX CETEH, CPEJCTB CBSI3U OMPELISIETCS TEXHUYECKUM
3amanveMm. llpu pacdere mnoTpeOHON TUIOMIAAM TOMEIICHUN CIIEyeT HCXOAUTh U3
TEXHUYECKUX TPEOOBAaHMU K MOHTaXY M IKCIUTyaTallud OOOPYIOBAaHUS U CJIEAYIOIINX
pacyeTHBIX MoKa3aTeseil ioaan Ha OIHO UHIUBUIyallbHOE pabodyee MECTO B MOMEIICHUH
- 6 M2,

TpeooBanus k 3ammure nomemenuii [{OII

Pacnpe}:[eneHI/Ie MOMEIICHUA II0 30HaM OTpaHHUYCHHUA  JOCTYyIIa  SABJIACTCA
OIIpCACIIAIOINUM KPUTCPHUCM IIPH BBI60pe HHXXCHCPHO-TCXHHYCCKUX CPCIACTB OXPAHBbI,
MPUMCHACMBIX IOJIA UX 3alIUThI. HpI/I 9TOM CJICAYCT YYUTBIBATH JOIMOJTHUTCIBHBIC CbaKTOpBIZ
KOJIMYCCTBO M KaTCTOPUKU HaAXOAAIINUXCA B TIMOMCHICHUHW MATCPpHUAJIbHBIX L[eHHOCTeﬁ,
MacmTad HeraTUBHBIX MOCJIEACTBUMA BO3MOKHOI'O HAHECCHUS Bpcaa, HanooJee BCPOATHBIC
HaIIpaBJICHHUA U CITOCOOBI IIPOHUKHOBCHUA.

1. Komn4ecTBO BXOMOB B 3[aHHE JODKHO OBITh MUHUMAIBHBIM W OTBEYAIOIIUM

(GYHKIIMOHATIBHBIM M 9BaKyallMOHHBIM TPEOOBAHUSIM.
[TpoTrBOMIOKapHBIE MEPOIIPUSATHUS MPETYCMATPUBAIOTCS B COOTBETCTBUH C TPEOOBAHUSIMU
®denepanbproro 3akona ot 22.07. 2008 Ne 123-03 «TexHHUECKHA pETJIaMEHT O TpeOOoBa-
HUSIX NOKapHOU O6e3omacHocTuy, [loctanoBnenus [IpasutenscrBa Poccuiickoit @enepanuu
ot 01.09.2021 Ne 1464 «O0 yTBepaeHUU TPeOOBAaHUI K OCHAIICHUIO OOBEKTOB 3aIUTHI
ABTOMATHUYECKUMH YCTAaHOBKAMHU IOXKAPOTYIIECHUS, CUCTEMON MOKAPHOM CHTHATM3aIUH,
CHCTEMOH OTIOBEIICHUS M YIIPABJICHUS dBaKyanuei moaei npu noxapey, CII12.13130 «Cu-
CTEMBbI MPOTHBOIMOXKApHON 3amuThl. OOecreyeHrne OTHECTOMKOCTH OOBEKTOB 3alUTHI»
(yrB. Ilpukazom MYC Poccun ot 12.03.2020 N 151), CIT 118.13330.2022 «CHulI 31-06-
2009 OO1iecTBEeHHBIE 3JaHUS U COOPYKEHUS», a TaKXKe, B YaCTH TPeOOBaHMI UMU HE OXBa-
YEHHBIX, IPYTUMH JACHCTBYIOINIMMHA HOPMATUBHBIMH JOKyMeHTamMH. CTENeHb OTHECTONKO-
CTH 37aHUH JTOJDKHA OBITH He HIbKe I ABTOMaTHUYeCKOM OKapHOH CHUTHAIM3AIUe TOIKHBI
0o0opyioBaThcs Bce MOMELIEHHS (B TOM YMCIIe KOPUIOPHI U Xoiuiel). Heobxonumocts 3a-
IIMTHl aBTOMATUYECKUMH YCTAHOBKAMHU TOXKAPOTYIICHUS 3/1aHUH, COOPYKEHHH, TTOMeIe-
HUIL U 00OpyHOBaHHUS CIEAYeT ONpEeNeNiaTb B COOTBETCTBMM ¢ TpeboBanusimu CII
484.1311500.2020 «CucreMbl IpOTUBOMOKAPHOU 3amUThI. CHCTEMBI TIOKaPHOW CUTHAIIH-
3alliy ¥ aBTOMATH3aIlHs CHCTEM MPOTHBOMOKAPHOH 3amuThl. HOpMBI 1 IpaBHiIa MPOEKTH-
poBanus» (y1B. [Iprikazom MUC Poccun ot 31.07.2020 Ne 582).

2. B 3panusax LOIl crnenyer mnpegycmaTpuBaTh IEHTPAIU3OBAHHYIO CUCTEMY
OTIOBEIICHUS O MOXKape U APYTUX KPU3UCHBIX CUTyalusx. [Ipum mpoekTHpoBaHUM JaHHBIX
cucteM cienyer pykoBojcTBoBaThes TpeboBanusamu ['OCT 12.1.004-91 «Cucrema
cTanmapToB Oe3omnacHocTH Tpyna. [loxkapHas 6e3omacHocTh. OOIME TPEOOBAHUS Y.

3. [lytu »Bakyammu, a TakKe PACMOJIOKEHUE IBAKYallMOHHBIX BBIXOOB JIOJIKHBI
npoektupoBathcsi B coorBerctBuu ¢ CII 118.13330.2022 «CHull 31-06-2009
OO1eCTBEHHBIE 3/TaHUS U COOPYIKESHUS.

4. TIpoTuBomnokapHble TpeOOBaHUS K BCTPOCHHBIM CTOSTHKaM aBTOMOOUJIEH ciemyer
npuHuMarb B cootBercTBUM co «CIT 113.13330.2016. Csox mnpaBun. CrosiHKH
aBromMoOmieil. AxtyanusupoBanHHas peaakuuss CHull 21-02-99%y (yrB. Ilpukazom
Munctpost Poccun ot 07.11.2016 Ne 776/mip).
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TpeooBanus k opopmienuro HHOIT

5. [lyrb or octaHoBOK obmecTBeHHOro TpaHcnopta no LIOIl momken OBITH
000pyIOBaH COOTBETCTBYIOMIMMH HH()POPMALMOHHBIMU YKA3aTENISIMU, BBITIOJHEHHBIMH B
KopropatuBHOM cTiuie OO1iecTna.

6. Lleatpanbubiii Bxoa B 31anue LIOI1 nomken Ob1Th 000py10BaH BeiBecKO# «LleHTp
obcnyxuBanusi norpeodurenedt dummana I[TAO « _ » - «Haspanume dunuanany,
BBIIIOJJTHEHHOM B COOTBETCTBUM C O(QOPMIIEHHEM 3JIEMEHTA HApYXKHOW pPEKIaMbl
KopropaTuBHoro ctuwisi ¢ jorotunom [TAO «Poccetu» ¢ ykasaHueMm MOYTOBOTO aapeca,
rpaduka paboThl, aapeca H3MeKTpoHHOW mouThl, Tenepona LIOIl u denepanbHOTrO
teneornoro Homepa 8-800-220-0-220 u exuHOTO KOpOoTKOTO HOMepa 220 (IIpHu HAIWYNH
JIOTOBOpA Ha OKa3aHUU YCIYTH) rOpsiueil TMHUM SHEPreTUKOB «CBetnas aunus 220»

7. BeiBecka ILIOIl moxeT ObITh pa3MelieHa IByMs BapUaHTaMH, B 3aBUCUMOCTH OT
ApXUTEKTYPHI 3/1aHUS: HEMTOCPEJCTBEHHO HAJl BXOIHOM IBEPHIO WK Ha PPOHTAILHOMN YacTH
HaBeca HaJl KPbUIBLIOM.

8. Eciu na momaake I[OIl oxaspiBaeT yciyru KOMIIAHUSA-YYaCTHHK, TO Ha
HEHTpabHOM (acaje 3/1aHusl WU B 30HE «BXOIHOW TPYIIIBI» JIOJKHA OBITH pa3MelleHa
uH(popMalMOHHas TabIuYKa, coAepraliasi HaMMEHOBaHNEe opraHu3anuu-ydactouka [{OI1
¢ ykazanueM (opMbl COOCTBEHHOCTH.

9. Undopmanmonnas Ttabmuuka pexuma padorel  [IOIl  odopmisiercs B
COOTBETCTBUU C O(OpPMIICHHEM 3JIEMEHTAa HApYXHOW peKiIamMbl KOPIOPATUBHOTO CTHJIS
OO6mecTBa M pa3MmelllaeTcs Ha LIEHTpaIbHOM (pacaje 3/aHus WM Ha BXOJHOM JBEpPH B
nometnienue LIOI1.

10.  Ilo myTu K MOMEIUIEHUSM IS TIpHUeMa MOCETUTENeH JOHKHBI PacIoaraThCs
yKazaTrenu Mpoxoja, opOopMJIEHHbIE B COOTBETCTBUU C 3JEMEHTOM HAPYKHOM peKIambl
KOPITOPATUBHOTO CTHIIS.

11. Bxox B oducbkl pabOTHHUKOB M KOMIAHUI-YYaCTHHKOB JIOJDKEH OBITh
o0opynoBaH MHGOPMAIIMOHHOW TaOJIMYKON C TIEPEYHEM YCIYT M BOMPOCOB, MO KOTOPHIM
BeneTcs npueM. Tabnuuka opopMIISIETCS COIVIACHO KOPIIOPATUBHOMY CTHIIIO.

12. B onepauuonHom 3ane I[OIl nmomkHBl pa3menmiatbCs BBIBECKH C
0003HaUEHHEM MECT OYHOI0 IpueMa MOTpeOuTeneil, CiIyKeOHbIX MOMEIIeHUH, He
NpeJHa3HAUYCHHBIX ISl OYHOTO TpHeMa MOTpeOuTeneil, a Takke BBHIBECKM Ha OKHAX
o0cyKuBaHUs MOTpeOuUTeNel 0KoJI0 paboynx MecT pabOTHUKOB. BriBecku odopmisercs
COIJIACHO KOPIOPATUBHOMY CTHIIIO.

13.  3oHa OXHIAHUS KIMEHTCKOrO 3ajla OCHAIAeTcs HH(POPMAIUOHHBIMU
CTEHJaMH C HeoOXoAMMOW 1y moTpedutenss uHQoOpmalueil B COOTBETCTBUU CO
CranpmapramMu packpbITHs HMHPOpPMAIMKA CYOBEKTaMH ONTOBOTO M PO3HUYHBIX PBHIHKOB
IIEKTPUYECKON DHEPIUM, YTBEPKIACHHBIMU ITOcTaHOBIeHHEM [IpaBurenscTBa Poccuiickoi
®enepanmu ot 21.01.2004 Ne 24, a Taxke co ciaeayroIieit nHGoOpMaIue:

13.1. rpaduk paboTsl ouca oOcayKUBaHUS TOTPEOUTENEIH;

13.2. mouroBsIii aapec u 3nekTpoHHbI agpec [loprama TII, ampec smekTpoHHOM
HoYTHl, Tele(OHHBIE HOMEpa IIeHTpa OOCTYXUBaHHUs MOTpeduTene u ¢enepanabHOro
teneponnoro Homepa 8-800-220-0-220 u egunblii KopoTkuit HoMep 220 (IpU HaTUYUU
JIOTOBOpA HA OKa3aHWM YCIyru) ropsiyeil JIMHUK dHepreTukoB «Ceetnas juHug 220», 1o
KOTOPBIM OCYIIECTBIISETCS 3209HOE 00CTYKMBaHHUE MOTPEOUTENEH;

13.3. mopsAIoK mojauu M paccMOTPEeHHs] OOpalleHuil moTpeduTenel, coaepx ammx
KaJoObl Ha JEHCTBUS CETeBOM OpraHu3alM, C YyKa3aHUEM CpPOKOB PacCMOTPEHUS
oOpallleHUii U Ipe10CTaBIEHMs OTBETA;
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13.4. mopsAOOK W CPOKM 3aKIIOYEHHS JOTOBOpa 00 OKa3aHWUHU YCIYT IO Iepenaye
AIIEKTPUYECKON  SHEpPruM, MPeayCMOTPEHHbIE  3aKOHOAATENhCTBOM  Poccuiickoi
denepannu;

13.5. mopsok mojadM 3asBKH HAa TEXHOJIOTUYECKOE MPUCOCTUHEHHE, OCHOBHBIC
ATambl U CPOKU €€ PAaCCMOTPEHHUS, CBEICHUS, KOTOPbIE JODKHBI COJIEPKATHCA B 3asBKE,
TpeOOBaHUs K MPUIIATaeMbIM K HEHl IOKyMEHTaMm;

13.6. mopsI0K MoAauM 3asBKH HA OKa3aHHE JOTIOJHUTENBHBIX (HETapU(pHBIX) YCIYT,
OCHOBHBIE ATallbl U CPOKH €€ PACCMOTPEHHUS, CBEACHUSI, KOTOPBIE JAOKHBI COICPIKATHCS
B 3asiBKEe, TpeOOBaHUS K MIPHUJIAraeMbIM K HE TOKyMEHTaM

13.7. Ttapudsl Ha yCIyry Mo Tiepeaaye AEKTPUIECKON Y HEPTHH Ha TEKYIIUN TEPHOT
PEryIupOBaHUs C YKa3aHWEM MCTOYHHKA O(PHUIIMATFHOTO OIYOJIMKOBAHUS PEIICHUS OpraHa
UCIIOJIHUTEIBHON BJIACTH B 00JIACTH TOCYJAPCTBEHHOT'O PETYIUPOBaHUS Tapu(poB CyObeKTa
Poccuiickoit @enepanuu;

13.8. Tapudpr Ha TEXHOIOTMYECKOE NPUCOCIWHEHHE HA TEKYIIMH TEpPHOA
pEryJMpOBaHUs C yKa3aHWEM UCTOYHUKA O(UIIUATBFHOTO OMYOJIUKOBAHUS PEIICHHS OpraHa
UCTIOJIHUTEIHHON BIACTH B 00JIACTH TOCYJAPCTBEHHOT'O PETYIUPOBaHUs TapupoB CyObeKTa
Poccuiickoit @enepannu;

13.9. cromMoCTh Ha AOTIOTHUTENbHBIC (HETapU(HBIE) YCIYTH;

13.10. GmaHKU THUMOBBIX JOKYMEHTOB IO TEXHOJOTHYECKOMY MPHUCOCTUHEHUIO,
HAa OKa3aHUE YyCIyr IO T[epeAade dJIEKTPUUECKOH DHEPruH, JIOMOJHUTEIHHBIM
(HeTapu(HBIM) yCIIyraMm U Ipoyee;

13.11. mopsmOK YCTaHOBKH, 3aMEHBI, MOBEPKH MPUOOPOB ydeTa W (WJIM) HHOTO
000pyZIOBaHMsI, KOTOpbIE HEOOXOMUMBI [IJIi OOECHEYeHHs KOMMEPUECKOro ydera
AIIEKTPUUECKON IHEPruM (MOIIHOCTH) Ha PO3HUYHBIX PBIHKAX 3JEKTPUUYECKOW DHEPTUHU
U (unu) [ OKa3aHWs KOMMYHAIbHBIX YCIYI IO 3JIEKTPOCHAOKEHHI0, U TOPSAIOK
MOCJIEAYIOIIEH UX SKCILTYaTalUK;

13.12. nmopsAnoK NpenOoCTaBICHUS YAAJEHHOTO JIOCTYNa K MUHUMAaJIbHOMY Habopy
(GYyHKUUH HWHTEUIEKTYaJbHBIX CHUCTEM YydeTa »3JIEKTPUYECKOM HSHEepruu (MOLIHOCTH)
B OTHOIIEHWH MPHOOPOB ydeTa, AOMYIIEHHBIX B dKkciuryaTaiuto mocie 01. 01. 2023 ms
1eJIel KOMMEPYECKOTo yueTa 3IEKTPUUECKON SIHEPTUH (MOIIHOCTH ) HA PO3SHUYHBIX PhIHKAaX
ANIEKTPUUECKON dHepruv W (WiM) JUIsl  OKa3aHWUS KOMMYHAIBHBIX — YCIYT — TIO
AIEKTPOCHAOKEHHUIO;

13.13. Equnble cTaHmapThl KadecTBa OOCITY)KMBAaHHUS CETEBBIMH OpPraHHU3AIASIMHU
noTpeOuTeNel CeTeBbIX OpraHU3aIIi;

13.14. macmopt yciayr ceTeBOM oOpraHu3alud, BKJIIOYas JIOMOJIHUTEIbHbIC
(nerapudusie) ycayruy,

13.15. xHura ano0 1 MpeaIoKeHHH;

13.16. mopsoOK cCOrJIacoBaHUS MeCTa YCTaHOBKM MpuOopa ydeTa, CXEMbl
MOJKITIOYCHUST TpuOopa ydeTa W WHBIX KOMIIOHCHTOB H3MEPUTENIBHBIX KOMIUIEKCOB
U CHCTEM y4eTa JIEKTPUUIECKON IHEPTUU (MOLTHOCTH) B CIIy4ae YCTaHOBKU Ipubopa ydera
noTpeOuTeleM B OTHOIIEHWM TOYEK IIOCTABKU PO3HUYHBIX PBHIHKOB 3JEKTPUYECKON
YHEPTHH, COBMAIAIONINX C TOYKAMH TTOCTABKH, BXOISAIIMMHE B COCTAB TPYII TOUEK ITOCTaBKU
Ha ONTOBOM PBIHKE 3JIEKTPUIECKON IHEPTUU U MOIIHOCTH;

13.17. mopsiok pomycKa B SKCIUTyaTalMio MpHUOOpPOB ydera.

TpeﬁoBa}mﬂ K OCHAaIllCHUIO O(I)I/ICOB OYHOIo OﬁCJ’Iy)l(l/IBaHI/Iﬂ

TpeboBanus k ocHamenuto L{OIT ¢unmana OOmecTBa TUIIOBBIM 000PYIOBAaHUEM U
MeOeIbIO PUBE/ICHBI B CIIEAYIOMIEH TabuIIe.
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Tabnuna. TpeboBanust k ocHameHUI0 06opyaoBanreM u Mebennio [[OI1

OobopynoBanue/ me- KoamaecTso Kareropus IOTT Ipumeuyanue
OeJib
O6opynoBanne
WudpopmMannoHHBIH 1 mr. (B cmyuae mpen- | LOIT WubopManMOHHBI  CEHCOPHBIH
CCHCOPHBIN KHOCK CTaBJICHUS IOTIOTHHUTEIb- KHOCK JOIDKeH oOecrednBarh
HBIX YCIIyT WJIH TIPUCYT- MPEOCTaBICHHE  THITU3HUPOBAH-
CTBHS KOMIAHUH-ydacT- HOHN MH(OPMALUH KIUEHTaM KOM-
Hu1 Ha miomaake 11OIT) MaHuK, HHPOpPMAHS IOJDKHA aK-
TyalIn3upOBATECS €XKEHEIEIBHO U
oroOpaxaTh Hanboyiee BocTpeOo-
BaHHYIO CIPaBOYHYIO HHpOpMa-
o 00 yciyrax kommaHud. VH-
(OpManMOHHBIH KHOCK MOXET
OBITH pa3MelleH B 3aJie 0XKUIaHHs
KIIMEHTOB.
Cucrema 31€KTpOH- 1 . (B cywyae Hammuwst | [{OIT CucreMa 3J1€KTpOHHON o4Yepenu —
HOH ouepenu Ha miomangke LIOIT 6o- CUCTEMAa MpOorpaMMHO-anmnapar-
nee 4eM 4 oKHa 00CITyKu- HBIX CPEICTB, MO3BOJSIONMAs OI-
BaHUS) TUMH3HPOBAThH YIPABJICHUE MOTO-
KaMH 1 O4YepesiMH MoTpednuTenei
B LIOIl. Cuctema 31€KTpOHHOI
ouepenu MOXET ObITh HHTETPUPO-
BaHa ¢ WH(OPMALMOHHBIM CEH-
COPHBIM KHOCKOM.
IlepcoHasnbHbIi KOM- | 1O 1 mT. HAa paOOTHUKA LOII, ITPIT Ha kommbproTepe MOKHBI OBITH
IIBIOTEP YCTAQHOBJICHbI CTaHAApTHBIC IpH-
JIOXKEHHS U obecreueH JOCTYI KO
BCEM KOPIIOPAaTUBHBIM HHpOpMa-
IIMOHHBIM ~ CHCTEMaM, KOTOpBIE
HEOOXOANMBI Ul KaueCTBEHHOTO
WCTIOJTHEHUs JIOJDKHOCTHBIX 00s-
3aHHOCTEM.
TenedonHsIi amma- 1 mt. Ha pabotruka LIOIT | TIOIT, TTPII TemedoHHBIC ammapaThl JTOJKHBI
par TIOJI/IeP)KUBATh BO3MOXKHOCTH
ycraHosneHHoit MuHU-ATC: me-
peazpecaliyio BbI30Ba, YAECp)KaHHe
JUHUM W KOH(EpEeHL-CBS3b, a
TaKXe ONpesieTIeHne HoMepa
Muoro¢yukinuonaib- | He menee 1 wt. Ha ctpyk- | LIOII, TTPTI YCTpolCTBO JOMKHO obecmeun-
HO€ KOTIMPOBAaJIbHO- TypHOE ToApa3feecHue BaTh CKOPOCTb IeyaTH (KOMHUpPOBa-
[1€4aTHOE YCTPOUCTBO HUS) HE MEHee 25 CTpaHHIl B MU-
HYTY B YepHO-0EIIOM peKHMeE.
CkopocTHOI ckaHep KomnunuecTBo equaun | LOII Jnst ckaHupOBaHMS NakeTa JOKY-
o0opynoBaHust  omnpene- MEHTOB M0 3asBKaM Ha OKa3aHHe
JSIeTCs B 3aBUCUMOCTH OT yciyr. CKOpoCTb CKaHUPOBAHHUS B
KOJIMYeCTBAa PabOTHUKOB L[BETHOM pEXuUMe — He MeHee 17
IHOII u 3aBOK Ha OKa3a- CTp. B MUHYTY, CKOPOCTb CKaHUPO-
HHE YCIyT, MOCTYyNaro- BaHMS B YEPHO-0EJIOM peXume He
mux B L{OI, HO HE MeHee MeHee 34 CTp. B MUHYTY.
1 mt. Ha I{OIT
LIBeTHOI npunTEp 1 . HOIT Jns meyaTu pa3gaToOvyHOro Marte-
puana Juis noTpeduTenei
VYcrpoiicTBa 1 BeI- | 1 mT. HOoIT s neMoHcTpanuu poJIMKOB IIO-

BOJIa BU3yaJIbHOW HH-
(dhopmanuu (mIazMeH-
Hasl HaHeNb, MOHU-
TOp, T.1.)

Tpebureneit ¢ HeOOXOAMMON WH-
(dbopmanueli 0 KOMIIaHUU, OCHOB-
HBIX YCIIyTax, MpOIeaype TEXHO-
JIOTHYECKOTO MPUCOCIUHCHUS, Ta-
pudax, a TakKe UMUIKECBBIX PO-
JIUKOB.
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TepMunan nist npu- 1 mr. Ha IIOIT oIt JIns mpruema omnaTsl ycIayr, B TOM
eMa OIUIaThl YCIIyT 9pciae MO JOTOBOpaM Ha OCy-
IIECTBJICHHE TEXHOJIOTHYECKOTO
MIPUCOETUHEHNUS, Ha OKa3aHHe J0-
TTOJTHUTENBHBIX YCIyT
MebGean
Cron pabouwnii ¢ Tym- | He menee 1 Ha kKaxkmoro 1IOIT, TTPIT
6oii paGoTHHKa CTon noMKeH OTBevYaTh OOIIUM
TpeOOBAHUSAM 3PTOHOMHUKH, UMETh
TyMOy C BBIABIDKHBIMU SIITUKAMHU
Kpecno oduchoe 1 mrt. Ha kaxaoro padot- | IOII, TTIPTI
HUKa
Ikad st omgex bt He menee 1 Ha 4-x pa- LOII, ITPIT Illkad momxeH obecrieunBaTh pas-
OOTHHKOB MeEIIeHHE BepXHeH OJexkKIbl U To-
JIOBHBIX YOOpOB He MeHee 4-X pa-
OOTHHKOB
kad mis nokymen- | He menee 1 Ha 4-x pabor- [{OII, TIPTT Ixad momkeH coxepxaTh TyMOBI
TOB HUKOB ' U XpaHEeHHUs TOKYMEHTOB
Cryn qnia nocerurens | He menee 1-ro na kaxnoe | LIOII, ITPIT
pabodee mecrto, TpegHa- Cryn i OCETUTENICH MOITyMST-
3Ha4eHHOE M mpuéma Kuid s oOpMIICHUS TOKYMEH-
nocerurenei. He menee 1 TOB BO BpeMs OXXKHIAaHWs, KaHIE-
Ha KaXKIBIX 2-X YEIIOBEK JSAPCKUX MPUHAIIICKHOCTEH
cpenHel ouepean
Croun mns mocetutrens | He menee 2-x ma I{OI1 1OII Cron nuist 3amoTHeHHS HOPM JOKY-
He menee 1-x ma [{OI1 TIPIT MEHTOB

Ceiid ITo HeoOXomMMOCTH

Tymba mon oprrex- 1 mrt. Ha Kaxayo exu- | LOII, myHKT o padote ¢

HUKY HHIly OPTTEXHHUKH MIOTPEOUTENSIMA

Creng undopmaru- CreH MHGOPMaLMOHHBIA Mpel-

If, bop HV He menee 2-x miT. 1IOIT A hopman pen

OHHBII HACTCHHBIN Ha3Ha4YeH /a1 pa3MeIleHHus WH-
(hopMaIMOHHBIX MaTepuaJIoB,
pa3bsCHEeHUH, 00pa3LoB 3aIoJIHe-
HUS TOKYMEHTOB, BU3UTOK H T.1. B

He menee 1-x mT. TIPI1 HOKY > A

COOTBETCTBHUH C TpPeOOBaHUSAMHU
nynkta 13 Tlpunoxenus 1 x
HactosimuM CTaHgapTam

JononuurensHo B nomemenun L{OIT u ITPIT oGecneunBaercst s moTpeOUTENeH
YCIYT HAUIMYHUE MUTHEBOW BOJIBI U AlITECUKH.
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[Tpunoxxenue 2

TPEBOBAHUS K TEXHUYECKOMY OCHAINEHUIO 3AOYHOI'O
OBCJIY’KUBAHUA 11O TEJIE®OHY

TpeboBanusi K TEXHUYECKOMY OCHAIIEHUIO 3a09YHOTO OOCITY>KUBAHUS MO TelehOoHy
MIPUBEJICHBI B CIEAYIONICH Tabmule.

Ta6J'II/IHa. Tpe6OBaHI/I}I K TCXHUYCCKOMY OCHAIlICHUIO 3a0YHOT'O O6J'Iy}KI/IBaHI/IH

Mopnyas/GpyHKkous

Onucanue

Bba3zoBhbIe

[Ipuem u yripaBieHUe BXOJs-
[IMMH BBI30BaMU a0OHEHTOB

TexHuueckass BO3MOXKHOCTb IIpHEMa M YIPABJICHUS BXOIIIIUMH BBI3O0-
BaMHU IIOTpeOUTENEH yCIIyT: epeaapecanus, yaepKaHue, COeIMHEHHE, Tie-
PEBOJ BBI30BA Ha APYTUX paOOTHUKOB, OpraHu3anys KOoHpepeHIun

Ocyl1lecTBICHUE U yTpaBe-
HUE HCXOAAIIMX BbI3ZOBOB
aboHEeHTaM

TexHuueckass BO3SMOKHOCTh OCYIIECTBIICHHUS M YIPABICHUS HCXOJISIINX
BBI30BOB a0OHEHTaM: Iepeajpecalys, yAepxKaHue, COeIMHEHHE, IIepeBO]
BBI30BA Ha IPYTHX paOOTHUKOB, OpraHu3anusi KOH(GepeHIUn

OyHKIHA ONpeAeNeHusT HO-
Mepa

@yHKIHA MO3BOJIAET ONPEAETUTh HOMEP, C KOTOPOTO MTPOU30IIET BBI30B.
Ecnu aboHeHT 3aperucTpupoBaH B 0aze KOHTPareHTOB, TO B MOMEHT I10-
CTYIUICHHS 3BOHKA OTEpaTopy BBIBOJ MH(POPMAIMOHHOTO COOOIIEHHUS Ha
APM omneparopa ¢ KOHTAaKTHBIMH JaHHBIMH a0OHEHTA.

[Ipuem To0COBBIX COOOIIIE-
HUA Ha TOJIOCOBOM IIOYTO-
BBIN ALK

Mogysp roiocOBOM NOYTOBBIN SIMK MO3BOJISIET OCTABIAThH apecaTy ro-
JIOCOBOE cOO0IIeHNEe a00OHEHTOM Tee(OHHON CeTH

VHTEepakTUBHBINA aBTOOTBET-
YUK

Cucrema mpenBapUTEIbHO 3aIMCAHHBIX T'OJIOCOBBIX COOOIIEHHUH, BBITION-
HAIOMIAs (YHKIUIO MapIIPyTU3al[Md 3BOHKOB MO KATETOPHSIM BHYTPU
KonraktHOrO 1IeHTpAa, MOJNB3Yysch HHQOpMaIrel, BBOAUMOW aDOHEHTOM ¢
MIOMOIIIBIO TOHAJIBFHOTO Habopa

CucremMa aBTOMAaTHYECKOTO
pacrnpeacjacHus 3BOHKOB

B dyHKIMH cUCTeMBI BXOJSAT pachpe/elicHUe 3BOHKOB MO Tene(hOHHBIM
ouepessiM, MOUCK CBOOOTHOTO OTepaTopa, JOMOJHUTEIbHbBIE BO3MOKHO-
CTH, CBSI3aHHBIE C pacrlpeJielieHHeM 3BOHKA CPEIN TPYIIBI OMEepaTopoB,
MOJIJIEPIKKA Pa3IMUHbIX (OPM B3aUMOICHCTBUS OliepaTopa ¢ aDOHEHTOM B
COOTBETCTBHMHU C 3aJIaHHBIMKM OW3HEC-TIPABUJIAMH, BKIIOYAs MPEICTaBlie-
HUE He00X0IMMOH HH(OPMAIIMU B ABTOMATHYECKOM PEKUME

Aynuozanuchk Tene(oHHBIX
HIEpErOBOPOB

CucremMa ayauo3amicH TPEJOCTaBISET BO3MOXKHOCTh OCYIIECTBISTH
ayJIM03aIiCh BCEX BXOMAMINX M UCXOSIINX Pa3rOBOPOB C aDOHEHTaMHU, B
TOM YHCJIE TIepeapecoBaHHbIE OlepaTopamMu Ha paOOTHUKOB KOMITaHHH,
" mpuBs3ka (aiiyia ¢ ayauo3alrChio pasroBopa K 0OpamieHuIo (IOoKy-
MEHTY) B CUCTEME YITPaBJICHHUS B3aUMOOTHOIICHUSIMH C TTOTPEOUTEIISIMH.
Taxk >xe cuctema 10/KHA 00ecTIeYnBaTh: TIOMCK 3alICEH Pa3rOBOPOB Uepes3
cucteMy (GHIBTPOB; MPOCITYIINBAHIE PAa3rOBOPAa BO BCTPOSCHHOM IIPOUT-
pBIBaTelNe; BO3MOKHOCTh SKCIIOPTA 3aIllCH Pa3roBopa B (aiiil; yCTaHOBKa
MIPaBUJI 3aIIUCH Pa3rOBOPOB; XpaHEHHUE 3aliCcell; apXUBUPOBAHUE 3aMIUCEH
1o TpaduKy WIX 10 KOMaHJIe aJIMHHUACTPATOPA; YCTAHOBKA OTPaHHYEHUS
BPEMEHH XPAHECHMSI 3aIIUCEM.

Mopynp OTYETHOCTH U CTa-
TUCTUKHU

CucreMa MPeAOCTABISET BO3ZMOKHOCTh OTCIIEKHUBATH ITAPaMETPhI BBI30-
BOB:
KOJIMYECTBO BXOSAIINX/UCXOIAIINX 3aIIPOCOB;
KOJMYECTBO 3aIllpOCOB, 3aKPBIThIX HHTCPAKTUBHBIM ABTOOTBETUUKOM,
KOJIMYECTBO 3alPOCOB, 3aKPBITHIX OmepaTopoM KOHTaKTHOTO 1EHTPa;
KOJIMYECTBO MAapIIPyTH3UPOBAHHBIX 3aMPOCOB MO MOAPA3CICHUAM;
KOJIMIECTBO 3aIIPOCOB B 00paboTKE;
MOJTHAsI CTATUCTHKA TIEPEXO0/I0B 3aIIPOCOB M3 COCTOSIHUS B COCTOSIHUE;
cpeaHee BpeMsi 00pabOTKH 3a1rpoca OrepaTopom;
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cpemHee BpeMs 00pabOTKH 3ampoca ApyruMu moapasaerneHusmu O0-

IIeCTBA B CIIydae rmepeajpecaluy BbI30Ba;

CpeIHee BpeMsl UCIIOJIb30BaHUSI HHTEPAKTUBHOTO aBTOOTBETUHKA.
[To yka3zaHHBIM TapaMeTpaM CHUCTEMa JODKHA OPMHPOBATH JIFOOYIO TH-
MOBYIO OTYETHOCTbD, & TAKXKE MPEJOCTABISCT YIOOHBIH WHCTPYMEHT JIst
JIOTIONTHUTENILHBIX OTYETHBIX (HOpM JUIS aHaIW3a TPYIOEMKOCTH, 3arpy-
YKEHHOCTH, d((HEKTUBHOCTH PabOTHI ONIEPATOPOB.

CucremMa aBTO003BOHA abo-
HEHTOB

Cucrema mpeaocTaBiIsieT BO3MOXKHOCTh OCYHIECTBIISITH MUCXOSIINE BBI-
30BbI B aBTOMAaTHYECKOM PEXXHIME TIOTPEOUTENSIM yCIIyT, U3 chOpMHUPOBaH-
HOTO CIIHCKA, IS IPEIOCTABICHHS THITU3UPOBAHHOW HH(POPMAIINH B BUJIC
TOJIOCOBOT'O COOOIICHUS

Mopyne cMc-cepBHca

Cucrema mo3BOJISIET UCIIOIB30BAaTh CMC - CEPBHC, B TOM YHCIIE CMC-OTIO-
BEIeHNEe, CMC-YBEIOMJICHHE TIOTpeOuTeNei

Cucrema 3amuTel KoH(U-
JCHIUAJIBbHBIX JAaHHBIX

Cucrema mo3BoJseT OpraHn30BaTh 3alIUTYy KOH(I)I/IIIGHLII/IEU'IBHI)IX JaHHBIX

JlonmosHuTEIbHBIE

Cucrema  HMHTEJUIEKTYyajlb-
HOI'O pacIpefelcHus 3BOH-
KOB

Crcrema MHTEIIEKTYalbHON MapIIpyTU3allii BBI30Ba MTO3BOJIAET MO CO-
OpaHHBIM M UMEIOIIUMCS JJAHHBIM O TIOTpeOHTelNe, O 3arpy3Ke JIMHUH U
OIIepaTopoOB — ajpecalysl BbI30Ba MO ONTHUMAIbHOMY MapIIpyTy - JAWHA-
MHYECKOE YIIpaBJICHNE IPUOPUTETOM 3BOHKA B OUEPEIU, MAPIIPYTU3ALUSL
Ha OCHOBE YPOBHS 3HAHHI ONIEPATOpa, yCIOBHAS MAapIIPyTU3allis BEI30Ba,
MapIIpyTH3alisl BBI30BOB Ha OCHOBE JAHHBIX MOJYYEHHBIX U3 CHUCTEMBI
yIpaBJIeHHs B3aMMOOTHOIEHHUSMH C NOTPEOUTENSAMH, U.T.11.

Cucrema mnpeoOpa3oBaHUs
TEKCTa B peyb

Cucrema npenocTaBiIsieT BO3MOKHOCTh aDOHEHTaM IoJydaTh nHpopma-
o 0T KOHTakTHOTO IIeHTpa B yA0OHOM /1st BocnipusiTHs Bre. CUCTEMBI
UCTIONB3YIOTCA, KOIJa HpenocTaBisieMas uH(OpMalys HOTPEOUTENtO
UMEeeT YHUKAIBHBIH, He TOBTOPSIOIIUICS XapaKTep U ee Helb3sl MpecTa-
BHTH B BUjie Habopa (dpas

Cucrema pacnio3HaBanusi | Cuctema npeoCTaBiIsieT BO3MOKHOCTh aDOHEHTaM MPEI0CTaBUTh HHPOP-

peun Maluio KOMITaHuy yepe3 KoHTakTHOTrO eHTp, HanpuMep, IS IPe10CTaB-
JICHHS TEKYIIUX MOKa3aHUH MPUOOPOB yUeTa 3JEKTPOIHEPTUH

Cucrema  ympexpnaromiero | Cucrema Mmo3BoJiieT ONTUMHU3UPOBATh MPOILEAYPY OpPraHHU3AIHUA Macco-

JI03BOHA BBIX UCXOJISIIMX BBI30BOB. CHCTEMa CAaMOCTOSITEILHO YCTaHABIMBAET CO-

CINHCHUC C a0OHEHTAMH U3 CIIMCKa, ONpCACIIsICT <«OKUBOID» OTBET U nepe-
HAAaCT BBI3OB OIICPATOPY WJIH HAa MOAYJIb UHTCPAKTUBHOI'O aBTOOTBCTUMKA

HeiipocereBoii areHt

HeiipocereBoii nporpaMMHbIi KOMILUIEKC, PEIHa3HAYEHHbIN J1J1s1 aBTOMa-
THYECKOI'0 MOMCKA 3allpaluBacMol KJIMEHTOM MH()OPMAIMU B CIIpaBOY-
HBIX CUCTEMaX KOMIIAHUH U BbI1a4€ OTBETOB B T'OJIOCOBOM UJIU TEKCTOBOM
(hopMaTax ¢ MCIOIB30BaHNEM TEXHOJIOTHI HCKYCCTBEHHOTO HHTEJIICKTA.
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[Ipunoxenne 3

CTPYKTYPA U COAEPKAHUE PA3JEJIA «IIOTPEBUTEJIN»

CIIy>)KUBaHUS (PH-
anana

HaumenoBanue Copep:xaHue pa3aesia HNudopmanus, coaep:xkamascs B pazaese
pa3nena
Teppuropust 00- | Obmas nHbpOpMaAIHS Ob6mast madopMmarst 06 ObmectBe U ero Quamanax [lepe-

YEeHb 30H JESITEIFHOCTH CETEBOW OpPTaHM3AIMM C JCTalu3a-
LMel M0 HaceJIEHHBIM ITyHKTaM U pailoHaM ropo/ioB, OIpeie-
JSIEMBIX B COOTBETCTBHUHM C TPAHUIAMH OalaHCOBOM NMpHHAM-
JEXHOCTH 3JEKTPOCETEBOTO XO3AHCTBA, HAXOIIIETOCS B
COOCTBEHHOCTH (minana WM TPHHAIeKANETO eMy Ha
WHOM 3aKOHHOM OCHOBaHUU

TexHudeckoe COCTOSIHUE CeTel

CBefieHHs O TEXHHUECKOM COCTOSIHUU CeTell, B TOM Yuce:

1) cBOIHBIE TaHHBIE 00 aBApUHHBIX OTKJIIOYEHHUSAX B MECSI] IO
TpaHUIlaM TEPPUTOPHAIBHBIX 30H JIEATEIBHOCTH OpraHH3a-
I[1H, BBI3BAHHBIX aBapUSAMH WM BHETIIAHOBBIMHU OTKJIFOYCHU-
AMH OOBEKTOB BJIEKTPOCETEBOrO XO3SMCTBA, C YyKa3aHUEM
JaThl aBapUIHOTO OTKIIIOYEHHUS OOBEKTOB JIEKTPOCETEBOTO
X035icTBa M BKJIIOYEHHSA MX B pabOTy, MPUYMH aBapuil (o
UTOTaM paccieloBaHUs B YyCTAHOBICHHOM IIOPSAKE) M MEPO-
MIPUSATHH 110 UX YCTPAHCHHUIO;

2) 00beM HEJONOCTABICHHOM B pe3yibTaTe aBapUHHBIX OT-
KIIFOUCHHH 3JIEKTPUIECKON SHEPTUH;

3) BBO/I B PEMOHT U BBIBOJI M3 PEMOHTA 3JIEKTPOCETEBBIX 00b-
€KTOB C yKa3aHHEM CPOKOB (CBOJHAsI HH(OPMALIHST)

[MuTaromue neHTpsI (pazmera-
eTcs aKTMBHAs CChIJIKa Ha cep-
Buc Iloprana TII «MHTepak-
THUBHAsI KapTa IEHTPOB IIHTa-
HUS»)

IIepedeHb LEHTPOB NUTAHUS

Ilepenaua  snek-
TPUUECKOM 3HEp-
THH

OO6mas nHpOpMAIHUs Mo mepe-
Jia4e 3JIEKTPHUYECKON YIHEPTHU

Wndopmanns o mepenaue >IeKTPUIECKOW SHEPTHH, cXeMa
B3aMMOJEHCTBHUS YUaCTHHKOB I10 Ilepesiaue 3JIeKTPO3HEPT U

TuroBsie GOPMBI JOKYMEHTOB

@DopMBI THITOBBIX JOTOBOPOB Ha OKa3aHME YCIIYT M0 Iepeaade
IIEKTPUUECKOI SJHEPTHH

[lepeyeHp MacmopToB BCexX
ycryT (IpoIeccoB), OKa3bIBae-
MBIX (ocymecTBiseMbix) O6-
IIECTBOM MOTPEOUTENSIM TIpH
repegayde 3JIEKTPUYECKOI
SHEPrUU

[Macmopra yciyr (IporieccoB), OKa3bIBaEMBIX (OCYIIECTBIISIE-
MBIX) CETE€BOW OpraHM3aliel MoTpeOnTEsIM MpH Nepenade
JIEKTPUUECKOI SHEPTHH

Tapudsr Ha ycnyru mo mepe-
Jiaye 3JIeKTPOIHEPT UK

Tapudsl Ha ycIyTH 1o nepeaade dMEKTPUIECKO YHEPTHH HA
TEKYIMH TEePHOA PEryIHPOBaHM, C YKa3aHHEM HCTOYHHUKA
OpUIMATEHOTO OMyOIMKOBAHHS PEIICHUS] PEryIHPYIONIETO
oprana 00 ycTaHOBJICHUH TapU(oB

HOpMaTI/IBHBIG JAOKYMCHTBI

Hepequb AKTYAJIbHBIX HOPMATUBHBIX JOKYMCHTOB

Honnemamaﬂ PaCKpbITUIO HUH-
(1)0pMaIII/I$I o mepeaave 3JICK-
TpH‘lCCKOﬁ OHEPrun

1. OOwmas nHpopManHus O MOTEPAX NEKTPHUECKOH IHEPIHH;
2. TUnbl UICTOYHHUKOB MOTEPH AIEKTPUUECKOHN SIHEPTUU;

3. Mndopmarnus o pazmepe 1orepb B AEKTPUUECKHUX CETAX;
4. MeponpusTys 10 CHIXKEHHIO IOTEPb IEKTPUIECKOI FHEP-
THH.

Wudopmanus B JaHHOM pa3zesie MPeICTaBIsSeTCS B COOTBET-
CTBUM C IoctaHoBieHueM IIpaBurenscrBa Poccuiickoit @e-
nepauun ot 21.01. 2004Ne 24 «O6 yTBEpKICHUH CTaHIAPTOB
pacKpeITUs WHPOPMAINU CYOBEKTAMH ONTOBOTO M PO3HHY-
HBIX PBIHKOB 2JIEKTPUYECKON SHEPTHUNY

TexHomornueckoe
MIPUCOETNHECHNE

OO6mass uHpOpMAIUS MO TEX-
HOJIOTUYECKOMY HPHUCOCIHHE-
HUIO

Wnudopmanus o mpoueaype TEXHOIOTHIECKOTO TPUCOCTUHE-
HUS, 3Talax HNPHUCOCIMHEHU, HeOOXOAUMBIX HOKYMEHTaX U
CPOKaxX MCHOJHEHHS KaxA0ro u3 stanoB. Cxema B3auMoien-
CTBUSl YYaCTHUKOB Mpoliecca
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TumnoBslie GOpPMBI JOKYMEHTOB

Tunossie (HOPMBI JOKYMEHTOB Ha TEXHOJIOTMYECKOE TPUCO-
€IMHEHHUE TI0 KAXKIOU IrpyIIe 3asBUTENCH

Tapugsr Ha TEXHOIOTHIECKOE
NPHCOCIUHCHUE

Tapudsl Ha TEXHOIOTHYECKOE NMPHUCOSANHEHHE Ha TEKYIIUH
TIEPHOA PETyINPOBaHMS, C YKa3aHHEM UCTOYHHKA O(HUIIHAIb-
HOTO ONMYOJMKOBAHHUS PEIICHUS PEryIHPYIOIIET0 OpraHa oo
YCTaHOBJICHHH TapH(OB

HopmaTuBHBIE TOKYMEHTEI

Ilepedens akTyanbHBIX HOPMAaTHBHBIX IOKYMEHTOB IO TEXHO-
JOTUYECKOMY IPHCOCTHHEHHIO

[lopnexaias pacKpbITUIO UH-
dopMans MO TEXHOJOTHYe-
CKOMY MPHUCOCTUHCHHIO

1. KoanyecTBO MOMaHHBIX 3aIBOK M 00BEMa MOIIHOCTH, He-
00XOJMMOTO TSI UX YAOBICTBOPEHHS;

2. KonuuecTBO 3aKIIOUEHHBIX JOTOBOPOB Ha TEXHOJIOTHYE-
CKOE MPUCOETMHEHHE, TPHCOETUHAEMOT0 00beMa MOIIIHOCTH,
CPOKOB U CTOMMOCTH IO KaXJIOMY JIOTOBOPY OTAEIBHO;

3. Undopmanus 06 aHHYIHPOBaHHBIX 3asBKaX HA TEXHOJIOTH-
YyecKoe NMPUCOeIUHEHHUE.

4. KonnuecTBO BBINOJHEHHBIX IPUCOCTUHEHUN U TIPUCOSAU-
HEHHOH MOIIHOCTH.

5. Cenenns o Hanu4uu 00beMa cBOOOJHOM /TSI TEXHOJIOTH-
YEeCKOT0 MPHCOCIUHEHHS TIOTPEOUTENEH MOIITHOCTH Ha 00B-
€KTaxX JIEKTPOCETEBOrO XO3SMCTBA C YKa3aHUEM TEKYIETO
00beMa MOIITHOCTH Ha TAKHX 00beKTax (OTAEIHHO MO KaXK-
JIOMY OOBEKTY)

Wudopmanus B TaHHOM pazzesie NpeCTaBIsIeTCsl B COOTBET-
CTBHHU CO CTaH/apTaMU PACKPbITUsS HHYOpMaLUK CyObeKTaMU
ONTOBOTO U PO3HUYHBIX PBIHKOB AJICKTPUYECKOH »HEprumy,
YTBEPKICHHBIMU TocTaHOBJIeHUEM IIpaBurenscTBa Poccuii-
ckoit @enepanuu ot 21.01. 2004 Ne 24 «OO6 yrBepkaeHUN
CTaH/apTOB PACKPHITHSI HH(POPMALUH CyObEKTaMU OIITOBOTO
U PO3HUYHBIX PBIHKOB IEKTPHUECKON SHEPTUU»H

[Macmopra ycmyr (mmporeccoB)
HPOLIECCOB

[Macmopra yciyr (IporieccoB), OKa3bIBaEMBIX (OCYIIECTBIISIE-
MBIX) CETEBOH OpraHU3annel MOTPeOUTEIISIM PU TEXHOJIOTH-
YECKOM NPUCOETMHEHUN

Kommepueckuit

y4eT d3JIeKTpHUe-
CKOM SHEp-
T'UH(MOIIIHOCTN)

Ha  PO3HHUYHBIX
PBIHKaX 3JEKTPH-
YECKOM SHEPruM U
(wn) 1S okaza-
HUS KOMMYHaJIb-

HBIX YCIyr IO
JNEKTpOCHa0Ke-
HHIO

OO0mast nHpOpPMALHUS IO KOM-
MEpPYECKOMY yUETy JIeKTpUuYe-
CKOH 3HEpruu

Oo61ias uadopMaIUsi KOMMEPUECKOM yYeTe IEKTPUIECKOU
SHepruu (MOIIHOCTH) HA PO3HUYHBIX PHIHKAX JIEKTPUICCKOM
SHepruu U (WIM) Al OKa3aHHWA KOMMYHAJIBHBIX YCIYT IO
2JIEKTPOCHAOKEHUTIO

TpeboBanust Kk  mpubopam
ydeTa ¥ X YCTAHOBKE

TpeboBanus kK MPUOOPaM ydeTa U UX YCTaHOBKE

TurnoBbie GOPMbI JOKYMEHTOB

Tumnossie GOPMBI TOKYMEHTOB 10 0OCCICUCHHIO KOMMEpUe-
CKOTO ydYeTa JJIEKTPUYECKOW dHEepruu (MOIIHOCTH) HA PO3-
HUYHBIX PHIHKAX JIEKTPUUECKON SHEPTUX U (WIIH) JIs1 OKa3a-
HUSI KOMMYHAJIBHBIX YCIIYT 10 SJICKTPOCHA0KEHUIO

HOpMaTI/IBHBIG JAOKYMCHTbBI

[lepeuenb HOPMaTUBHBIX MIPABOBBIX AKTOB, COAEPIKAIIHX I10-
JIO)KEHHSI TI0 00ECIIEYeHNI0 KOMMEPUYECKOTO y4eTa JJIEKTPH-
YeCKOW dHEpruM (MOIIHOCTH) HAa PO3HMYHBIX PBIHKAaX 3JIEK-
TPUYECKOH PHEPrHu W (WJIM) A OKa3aHMS KOMMYHalIbHBIX
YCIIYT 1O 3JEKTPOCHA0KEHHIO

ITacnopra npoueccos

[Macmopra yciyr (porieccoB), OKa3bIBaeMBIX (OCYIIECTBIIsE-
MBIX) CETEeBOIl OpraHu3alueldl M0 KOMMEPYECKOMY Y4YeTy
AMEKTPUUYECKON SHEPTHH (MOIIHOCTH) Ha PO3HIMYHBIX PBIHKAX
IIEKTPHUYECKON SHEPTHH | (WJIH) U1 OKa3aHUS KOMMYHAab-
HBIX YCIJIYT IO 3JIEKTPOCHAOKEHHIO

[TopsitoK  BBITIOTHEHUST MEPO-
MPUATHH, CBSI3aHHBIX C obec-
MeYeHUEM KOMMEPYECKOTO
y4eTa 3JIEKTPUUECKON SHepTuu
(MOLIHOCTH) Ha PO3HUYHBIX
PBIHKaX 3JIEKTPUYECKON DHEp-
ruu ¥ (WIK) U1 OKa3aHUsi KOM-
MYHaJIbHBIX YCIYT IO 3JIEKTPO-
CHA0XKCHHUIO

[Topsimok ycTaHOBKH, 3aMEHBI, IIOBEPKH MPHUOOPOB ydeTa U
(mmu) wHOTO O000pPYHOBaHMSA, KOTOPHIE HEOOXOIMMBI IS
o0ecriedeHnss KOMMEPYECKOTO yIeTa MIEKTPHIECKON YHEPTUH
(MOIIIHOCTH) Ha PO3HUYHBIX PBIHKAX 3JIEKTPHUIECKOI SHEPTHN
U (UaM) AN OKa3aHUS KOMMYHAJIbHBIX YCIYT MO 3JEKTPO-
CHa0XCHUIO, W TOCIEeAYIoNIed MX 3KCIUTyaTallud M Hpeno-
CTaBJICHUs YIAJEHHOIO J0CTyNa K MHHUMAaJbHOMY Habopy
(YHKIMH MHTEIUICKTYaJIbHBIX CUCTEM ydeTa 3JIEKTPUYECKON
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SHepruM (MOIHOCTH) B 00beMe (PYHKUIMI HMHTEIIEKTyallb-
HBIX CHCTEM YydYeTa DJJIEKTPHUECKOH SHepruH (MOIIHOCTH),
npexycMoTpeHHoM [IpaBuiamMu mpemocTaBiIeHUS JAOCTyIa K
MUHUMAaJbHOMY HaOopy (YHKIMHA HHTEICKTYalbHBIX CH-
CTeM ydYeTa JJIEKTPHYECKOH SHEprum (MOITHOCTH), YTBEp-
JKICHHBIMU TocTaHoBieHHEeM IlpaBurenscTBa Poccuiickoit
Oeneparn ot 19.06.2020 Ne 890:

- mepenaya MOKa3aHUH M pe3yJbTaThl U3MEpeHHH mpubdopa
ydyera, NPUCOEIUHEHHOTO K WHTEIUICKTYaJIbHOH cHcTeMe
ydeTa 3JIeKTPUYeCKOl SHepIuu (MOIIHOCTH);

- IpeAocTaBIeHHe MH(POPMAIK O KOJIMYECTBE U MHBIX Iapa-
MeTpax INEKTPUIECKON SHEPTUH;

- TIoJIHOE W (WJIM) YacTHYHOE OrpaHHuYEHHE PEeKHMA MOTped-
JICHUS AIEKTPHYECKON SHEPT U (IPUOCTAaHOBJICHUE HITH OTPa-
HUYEHHUE NPEIOCTABICHIS KOMMYHAJIHFHON YCITyTH), a TAKKe
B0O300HOBIICHHE TIOAAYH JICKTPUIECKON YHEPTUH;

- YCTAaHOBJICHWE W M3MCHCHHE 30H CYTOK (4acoB, DHEH He-
JIeNTN, MECSIIeB) IO PUOOPY yUeTa, IPUCOCTNHECHHOMY K HH-
TEJJICKTYaJIbHOW CHCTEME YdYeTa DJJICKTPUYECKOW HSHEpPruu
(MOIITHOCTH), IO KOTOPOMY OCYIIECTBIISIETCS CYMMHUPOBaHUE
00BbEMOB 3JIEKTPUUECKON SHEPTUH, B COOTBETCTBHH C AU de-
peHnmaiuei tTapudop (1eH), MPEIYCMOTPSHHONW 3aKOHO/a-
TENLCTBOM;

- repejaya JAaHHBIX O MapaMeTpax HACTPOWKU M COOBITHSX,
3a(pUKCHPOBAaHHBIX MPHOOPOM YydeTa, MPHCOCTUHCHHBIM K
MHTEIUIEKTYalIbHOH CHCTEME ydeTa 3JEKTPUUECKOW SHEPTHU
(MomHOCTH);

- Iepeiada CIpaBOYHON HHPOPMALINY;

- Iepeiada apXUBHBIX TaHHBIX;

- OIIOBEIICHHE O BO3MOJKHBIX HEJOCTOBEPHBIX NAHHBIX, MO-
CTyMaeMbIX ¢ MPUOOPOB yUeTa B CIydasx cpabaThbIBaHUS UH-
JAUKATOPOB BCKPBITUA SJICKTPOHHBIX HJ'IOM6 Ha Kopmyce€ u
KJIEMMHOM KpBbIIIKe pHOopa y4era, pakra coObITHS BO3/IEH-
CTBUSI MAarHUTHBIM TIOJIEM HA DJIEMEHTHI MpHOOpa ydyeTa, He-
paborocniocobHocTn Mpubopa ydeTa BCIEJACTBUE almapat-
HOT'O MJIM IPOTPAMMHOT0 c00s, €ro OTKJIIOYeHHUs (IIocie To-
BTOPHOT'O BKJIFOUCHHUS ), TIEpe3arpy3K;

- mepemgaya WHGOpPMANHUUA 00 HCIOJBE30BAHHOM PacueTHOM
crioco0e, UCIIOTb30BAaHHBIX UCXOIHBIX JTAHHBIX U HCTOYHHKAX
WX TTONYYCHUS

JononxurensHble
yciayru

[lepeueHb  JOMOIHUTEIBHBIX
ycIyr

Hepequb JAOTIOJIHUTCJIbHBIX INIATHBIX YCJIIYT (i)I/IJ'II/IaJ'Ia " OITH-
CaHucC, npeﬁCKypaHT ICH, MOPAAOK U MCECTA MOJAAa4Yu 3aABKU
Ha JOMOJHUTCIBHBIC YCIYT'U

Cuctema o6cmy-
JKUBAaHUA KIIMCH-
TOB

Oduce! o0CITy>)KUBaHUS TTOTPE-
bureneit

1. TTouToBble anpeca 0pUCOB 0OCITYKUBAHUS TTIOTpeOUTENEH,
KapTa ¢ 0003HaYeHHEM MECTOPACIIOIOKEHUSI, HOMepa 001Ie-
CTBEHHOT'O TPAHCIIOPTa ¥ OCTaHOBKW;

2. @epnepanbhblii TeneponHbit Homep 8-800-220-0-220 u
eINHBIA KOpOTKHH HOMep 220 ropsiaeil TMHUU SHEPreTHKOB
«Csetnast muaus 220» 1 37eKTpoHHBINA aapec L{enTpa obcmy-
KMBaHUS TOTpeOUTENEH;

3. ®UO, xonTakTHbIH Tenedon HavanbauKa [{OI1.

4. ®opma 3anucH Ha OYHBIN TpueM B 0HC 00CITYKUBAHHS

WurepHer-ipuemMHas  (pasme-
LIEHUE AKTUBHOM CCBUIKM Ha
cepBHCH 00paTHOIi cBsi3u [1op-
tana TII)

1. 3agats BOnpocC CHeUHaIUCTY;

2. HammpaButb oOpameHune/xaino0y;

3. Bompoc-otser.

4. HampaButh cooOmieHne o 0e370roBopHOM (0e3ydeTHOM)
MOTPEOJICHUH AIIEKTPHUYECKOI SHEPTrHH

6. Bo3MOXHOCTB TIOJTydeHUS TIOTpeOUTENIeM CBEIEHUH O CTa-
Tyce pacCMOTpPEHHS OOpaIlIeHHs, HAPABIEHHOTO B CETEBYIO
OpTaHM3aIlfIo B AJIEKTPOHHOU dopMme mocpenacTBoM [loprana
TII u MII
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Jnuneiii  kabuner Kiwnenta
(pa3memaercst aKTHUBHAS
cceika Ha cepsuc Iloprama
TII)

JInunelii kabunet kinuenta Ha [Toprane TIT

MPEIOCTABISIET AAPECHYI0 MH(MOPMAIHIO MOTPEOUTENSIM, B
TOM YHCJI€ HHPOPMAIHIO O XOAE NMPOXOXKACHHS 3TANOB pac-
CMOTPEHUS 3asABKH IOTPEOWTENS] M WCIOIHEHHUs JOTOBOpa
(mocTyruieHue 3asBKH, BbAA4a TEXHUYECKHUX YCIOBHUH, 3a-
KIIFOUCHHE JIOTOBOPA, MCIOJIHEHHE JOTOBOpa, (haKTHIECKOe
MIPUCOCTUHCHNUE)

Topsiyast TUHUSL YHEPTETUKOB
«Csetias nmuaus 220»

Omucanne [opsdeil NMHUM SHEpreTHKoB «CBeTias JIMHUSA
220», pexxuM paboThl, yCIyTH

HOpMaTI/IBHI)Ie JOKYMCHTBI

Enunsie CTaHJapThbl Ka4eCTBa 06CJ'Iy)KI/IBaHI/IH CCTCBBIMU Op-
TaHu3alusIMHA HOTpe6PITeJ'Ieﬁ CCTCBBIX OpFaHI/I3aHI/Iﬁ

Otyer o pabote ¢ noTpebuTe-
JISIMH 32 OTYETHBII MEPHOT

CraTrcTHYeCKas OTYCTHOCTD O Pe3yJIbTaTax paboThI C MOTpe-
OuTeNSIMH, BKIIIOYAIOIAs CTPYKTYPHOE pACIPENCICHUE IO
OCHOBHBIM KJIaCCH()MKAIMOHHBIM TapameTpaM OOpallcHHUH,
JTUHAMUKa OOpaleHui Mo KaTeropusm obparnenuii. Mudop-
Malusi OOHOBIIsICTCS HE MeHee | pa3a B KBapTal

Omnpoc knueHToB (AHKeTa K-
CHTA)

AHKeTa KJIMeHTA 110 pa3IMYHBIM TeMaTUKaM JJIs IPOBEACHUS
WHTEPaKTUBHOTO ompoca. Temarnka ompoca M, COOTBET-
CTBEHHO, aHKETa JOJDKHBI OOHOBIATHCA HE MeHee | pasa B
KBapTaJ

Ione3nas uHpOP-
Malus:  DHEepro-
coepexenne, 0e3-
OIIACHOCTh

Wudpopmanus mo sHeprocOepekeHHI0 W 0OE30MacHOCTH,
yrpo3a XU3HHU H 3I0POBBIO MIPU XUIICHUSX DICKTPOIHESPIHU
U 9HEProoOOpyLOBaHHSL.
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[Tpunoxenue 4

PACKPBITUE HHO®OPMALIMU CETEBOI OPTAHU3ALIMEN (KAPTA MOJAPA3/IEJIA)

cKasl) OTYeT-
HOCTb, ay/1-
TOpCKOE 3a-
KITFOUSHUE

Ne | n/m Cran- Haumeno- IepuoanyHocTs HaumenoBanue Ilepuon pa3memenust HHPOPMALIMU M APXUBA TpeGoBaHne K 10KYMeHTY, (aiiay
JapTOB pac- | BaHHe MOA- I'nnepccblika Ha U mojpasaesy
KPbITUS UH- pazaena ¢aiin ¢ nyéankye-
dopmanuu MBbIMH JAaHHBIMH
cy0bekTammu
ONTOBOIO U
PO3HHUYHBIX
PHIHKOB
JJIeKTpHYe-
CKOi1 Hep-
UM
1. | 12 nn. (a) | Tomosas ¢u- | ['omoBas Byxrantepckuii 6a- | rox N (mepuoj akTyaibHON HH(GOpPMAIMU HA TEKY- (dbopmMa TOKYMEHTa B COOTBETCTBHH C
HaHCOBas nauc Ha () IIYIO aTy) npukazoM Munpuna Poccum 0T
(Oyxrantep- Hanpumep: 2022 02.07.2010 Ne66H;

3aBEPEHHE ICYaThl0 OPraHU3aLMU H
HOJIIUCHIO PYKOBOAUTEIIS;
dopmar daiina - pdf

Aynuropckoe 3a-
KITIOYeHue 1Mo (pu-
HaHCOBOH (Oyxran-
TEPCKOil) OTYETHO-
cTH

roz N (mepuo]] akTyarsHOH HH(pOpMAIH Ha TEKY-
1ILy1O J1aTy)

Hanpumep: 2022

(B cimydae, eciii B COOTBETCTBHH C 3aKOHOAATEINb-
ctBoM Poccuiickoit denepanuu ocyiiecTBisiach
ayIUTOpCKas MPOBepKa)

(opMa TOKyMEHTa B COOTBETCTBUH C
dbopmamu, coaepxkammumucs B Coop-
HHUKE IPUMEPHBIX (OpM 3aKItoueHNi
1 OTYETOB, COCTABJIEHHBIX B COOTBET-
CTBHHU ¢ MeXIyHapOJHBIMHU CTaHIap-
Tamu ayauta (Bepcus 6/2021)"yrBep-
KICHHOM

ITpoTOoKONIOM 3309YHOTO TOJIOCOBAHHUS
CoBera 1O ayJUTOPCKOH JesATEIbHO-
ctu npu  Mwundpure Poccunm or
23.12.2021 N 62 <O pemenusax Co-
BETa 10 ayIUTOPCKOH NEeSTeNbHOCTH
npu Mundune Poccun u 3aBepeHue
NeYaThbio ¥ NOANUCHIO ayAUTOPa;
dopmar aitna — pdf

ApxuB

rox n-1, n-2, n-3
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I1.12 nn. (6), | Crpykrypau | ['omoas CrpykTypa u 00b- roz N (Mepuoj akTyalbHO# HHpOpMaIUK Ha TEKY- (dopMa JTOKyMEHTa B COOTBETCTBHH C
(8) o0bemax 3a- €MBI 3aTpaT Ha OKa- | HIyIO JaTy) npukazom  ®CT  Poccum ot
Tpar Ha Ipo- 3aHue ycnyr no ne- | Hampumep: 2022 24.10.2014 Nel1831-3 B 3aBHCHMOCTH
U3BOJCTBO U penade 3IeKTpuye- OT METOJIa PEryIUPOBAHMS:
peanuzanuo CKOH 3Hepruu — npuioxeHue 1 k npukasy,
TOBapoB (pa- —  METOIOM JI0- — TPWIOXKEHHE 2 K IPUKa3y,
oo, ycyr) XOJHOCTH UHBECTU- — TpWIOXKeHHe 3 K IpUKazy;
POBaHHOTO Kalu- — ¢dopwmar ¢aiina - XIsx
Tana
—  METOZIOM JI0JI-
TOCPOYHOU MHJIEK-
caluy HeoOxoau-
MO} BaJIOBOU BbI-
PYUKH
—  METOZIOM KO-
HOMHYECKH 000C-
HOBaHHBIX Pacxo-
JIOB (3aTpar)
Otyer 0 IBWXEHUU (opMa JTOKyMEHTa B COOTBETCTBHH C
aKTUBOB, HH(pOpMa- [IPUKA30M ®CT  Poccum  or
LU O BBIOBITHM aK- 24.10.2014 Nel831-> (mpminoxeHue
THBOB B TEUCHHE 4);
rojia, 0 BBOJIC aKTH- dopmar daitna - XIsx
BOB B T€UEHHE I0JIa
ApxuB rox n-1, n-2, n-3
I1.12nn. (2) [Ipennoxe- T'onoBas [Ipennoxxenue o roj N (mepuoj] akTyaabHOU HH(pOpMAIUK HA TEKY- (dopma TOKYMEHTa B COOTBETCTBUH C
HHE pa3Mepa pa3Mmepe 1ieH Ha IIyI0 JaTy) npunoxkenneM 1 k Cranmapram pac-
1eH (Tapu- YCIIYTH IO TIepe- Hanpumep: 2022 KpBITUS HHOPMAIK CyObeKTaMu
¢oB), noisro- Jlaye dJIeKTprye- OIITOBOTO ¥ PO3HUYHBIX PHIHKOB,
CPOYHBIX T1a- CKOH SHEpPTuu n YTBEPIK/ICHHBIX ITOCTAHOBIICHUEM
paMeTpoB JOJIrOCPOYHBIX I1a- IIpaButensctBa Poccuiickoit ene-
perynuposa- paMeTpoB peryiu- patmu ot 21.01.2004 Ne24
HUS poBaHus
ApxuB rozg n-1, n-2, n-3
I1.19nn. (a) Wudopma- T'onoBas Wnpopmauust o Ta- | roa N (Iepuo akTyanbHOH HHGOPMALIUK Ha TEKY- IMpuka3z ®AC Poccun ot 10.03.2022
1Us O TapH- pudax Ha ycimyru LIYIO ATy Ne 196/22 (npusoxenue Ne 2)
¢dax Ha mo mepeaaye nek- | Hampumep: 2022
YCIIYTH TI0 TPUIECKON HEPTUHU
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nepenaye
3JeKTpUuYe-
CKOM 3HEep-
THH U pa3Me-
pax miaTH 3a
TEXHOJIOTH-
YecKoe MpH-
COCTMHEHUE
K DJIEKTpHYC-
CKHUM CETAM

Ha TEKyIIUH Ie-
puox perynupoBa-
HUSL:

enauHble (KOTI0-
BEIC) TapU]HI 110
nepeaye 3JIeKTpo-
SHEpruu

¢dopmar daitna - pdf

WHJMBUTyaJlb-
HBIE TapUQBbI 110 Tie-
penade 3JIeKTpo-
SHEPTHH JJIsI B3au-
MOPAacyeToB CO
CMEXHBIMH ceTe-
BBIMH OpTraHH3a1H-
SMH

¢dopmar daitna - pdf

TapudHBIC pe-
LICHHMS IO IIIaTe 3a

dopmar daitna - pdf

TEXHOJIOTHYECKOE
NPUCOCANHEHHE
WCTOYHHUKH
0(UINATBHOTO [Tepe4eHb CCBUIOK HA UCTOYHHKH
OITyOJIMKOBaHUS oUIHaIBHOIO OMyOINKOBAHUS

HOPMaTUBHO-IIpa-
BOBBIX aKTOB Opra-
HOB peryJIupoBaHus

ApxuB

rozg n-1, n-2, n-3

I1.19 nn «6»

Hnudopma-
LUST O Pacxo-
Jax, CBsI3aH-
HBIX C OCY-
HIECTBIIE-
HUEM TEXHO-
JIOTHYECKOTO
IIpPUCOETUHE-
HUs, HE
BKITFOYaCMBbIX
B IUIATy 3a

B Te€YEHUE 5 JHEN CO JHS MO-
CTYIUIEHHS B CETEBYIO OpPTaHHU-
3alMI0 PEUICHUs PETrYIUpPYIO-
IIero opraHa 00 yCTaHOBJICHUU
Tapu(OB B COOTBETCTBUH C
HOPMATHUBHBIMU aKTaMU B 00-
JIACTU TOCYAAPCTBEHHOTO PETy-
JUPOBAHUS TapU(POB

pacxoibl, CBsI3aH-
HBIE C OCYIIIECTBIIE-
HUCM TCXHOJOTIN4YC-
CKOT'O MPHUCOEAUHE-
HUs, HE BKJIIOYae-
MBIX B ILIATy 32
TEXHOJIOTHYECKOE
MPUCOETUHEHHE

roz N (mepuoj akTyaasHOH HH(pOpMAIK Ha TEKy-

LLLyIO J1aTy)
Hanpumep: 2022

dopmat daiina - xIsx

IT 1.2.7 mpunoxxenue Nel, I1. 1.2.10.
npuioxxenne Ne2 k IMpukazy ©CT ot
24.10.2014 Ne1831-3

HCTOYHHK O(HIIH-
QIIBHOTO OITYOJIHKO-
BaHUS PEIICHUS Op-
raHa peryjimpoBa-
HUS

CCBUIKHM Ha UCTOYHHK 0Hy6J’II/IKOBa-
HUA
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TEXHOJIOTH- ApxuB rozg n-1, n-2, n-3
yecKoe Mpu-
COEMHEHUE
I1.19 nm. «B» | Uudopma- 3a 10 nHeii no mpenocraBneHus | Pacxomsl, cBa3aH- roj N (Mepuoj akTyaJlbHOM HHPOPMAIMHU Ha TEKY- dopmar daitna - XIsx
LS O PACX0- | g perynupyromuii opran mpo- | HPIE CO CTPOHTEIb- | IIIYIO Jary)
Jax Ha CTPO- . CTBOM BBelleHHBIX B | Hampumep: 2022
THO3HBIX CBEIAECHUH O COOTBET-
UTEIBCTBO 9KCIITyaTaIuo 00b-
BBeIEHHBIX B | CTBYIOIIHX pacxojax €KTOB DJIEKTPOCETE-
9KCIITyaTa- BOTO XO3SIHCTBA AJIS
LU0 00BEK- LeNe TEXHOJIOTH-

TOB 3JIEKTPO-
CETEBOTI'0 XO-
3gicTBa IS
LeaeH Tex-
HOJIOTHY€-
CKOr'O MpHU-
COCTUHEHHUS
U peanusa-
IIUY HHBIX
MepOoIpusi-
THUHA UHBE-
CTUIIMOHHOM
MIPOTPAMMBI,
Ha TOJro-
TOBKY U BBI-
Jlayy cere-
BOM OpraHu-
3aIMeH TeX-
HHUYECKHUX
YCIIOBUH U
HX COIJIaco-
BaHHUE C CHU-
CTEMHBIM
ornepaTopom,
Ha TIPOBEPKY
CeTeBOM op-
ra"Hu3anuen
BBITTOJTHCHUS
3asBUTEIIEM

YeCKOro IMpUCOeaHU-
HEHH U peain3a-
LMY UHBIX MEPO-
NIPUSITUI UHBECTU-
LIMOHHOM Ipo-
rpaMMBbl TEPPUTO-
pUanbHOM CceTeBOM
OpraHu3aluu, Ha
MOATOTOBKY U BBI-
Jlauy ceTeBOM opra-
HU3alMEeN TeXHUYe-
CKHX YCJIOBHM U UX
COTJIACOBaHUE C CH-
CTEMHBIM OTIEPaTO-
poMm (cyOBeKTOM
OTIepPaTUBHO-NC-
HEeTYePCKOTro
yIpaBJIEHUs B TeX-
HOJIOTHUYECKU U30-
JIUPOBAHHBIX TEP-
PUTOPHANBHBIX
JNIEKTPOIHEPreTH-
YECKHX CHCTEMaXx),
Ha TPOBEPKY CeTe-
BOM Opranuzanuen
BBITIOJTHEHUS 3asIBH-
TEJIEM TEXHUYECKHUX
YCJIOBHI B COOTBET-
ctBuH ¢ [IpaBunamu
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TEXHUYECKHUX
yCIIOBUH B
COOTBET-
ctBuu ¢ [Ipa-
pritamu T1I

TII, a Takxe B co-
OTBETCTBHH C METO-
JUYECKUMH yKa3a-
HUSIMH TIO OTIperie-
JICHHUIO pa3Mepa
IJIaTHI 332 TEXHOJIO-
THYECKOE TPUCO-
eMHEHNE K JJICK-
TPUYECKUM CETSIM,
YTBEPKIAECHHBIMHA
®denepalbHON aH-
TUMOHOTIOJILHOM
ciyx00i

Pemenue oprana
HCIIOJIHUTEIIbHOM
BJIACTH CYyOBEKTa
Poccuiickoit dene-
panmu B 00acTu
rOCyIapCTBECHHOTO
peTyIUpOBaHHS Ta-
pudoB 00 ycTaHOB-
JIEHUH €IUHBIX IS
BCEX TEPPUTOPH-
aJbHBLIX CETEBBIX
opraHu3aiuil Ha
TEPPUTOPUH CyOB-
ekTa Poccuiickoit
®denepalyu cTaH-
JApTHU3UPOBAHHBIX
Tapu(HBIX CTABOK,
ONpeAessIoIuX Be-
JIUYUHY TUIATHI 32
TEXHOJIOTMYECKOE
MIPUCOETUHEHHE K
AJIEKTPUYECKUM Ce-
TSAM TEPPUTOPUAITH-
HBIX CETEBBIX Opra-
HU3AINN

¢dopmar ¢aitna - pdf
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nHpopMmanuio o
(aKTHYECKUX cpell-
HUX JaHHBIX O MPH-
COEIMHEHHBIX 00b-
eMax MaKCUMaJlb-
HOI MOIITHOCTH 3a 3
MpEeABIIYIINX To1a
0 KOXIOMY Mepo-
MIPUSITHIO

(bopMa TOKyMEHTa B COOTBETCTBUH C
npuioxkenueM 2 k Ctanmapram pac-
KPBITHS. HHPOPMAIMU CYyOBEKTaMH
OTNITOBOTO ¥ PO3HUYHBIX PHIHKOB,
YTBEPKICHHBIX [TOCTAHOBICHUEM
[IpaButenscTBa Poccuiickoi
®Deneparun ot 21.01.2004 No24

HHPOPMALIHIO O
(akTHYeCKUX cpel-
HHX JAHHBIX O
JUTUHE JIMHUH dJIEK-
Tporepenadyu u oo
00beEMaxX MaKCH-
MAaJIbHOH MOIIHO-
CTH IOCTPOCHHBIX
00BEKTOB 3a 3
MPEeIBIAYIIHNX Toa
0 KaXKJIOMY Mepo-
MIPUATHIO

uHpopManuto 00
OCYLIECTBIICHUN
TEXHOJIOTHYECKOTO
HPUCOETUHEHHS TI0
JIOTOBOPAM, 3aKJIIO-
YEHHBIM 32 TEKY-
IIUH TOJ,

HHPOPMAIIHIO O TT0-
JIAaHHBIX 3asBKaxX Ha
TEXHOJIOTHUECKOE
MIPUCOETUHEHUE 3a
TEKYLUH rof

(hopMa TOKyMEHTa B COOTBETCTBUH C
npuioxkenueM 3 k CTanmapram pac-
KpBITHSL HHOPMAIHU CYOBEKTaMH
OITOBOTO ¥ PO3HUYHBIX PHIHKOB,
YTBEPKICHHBIX TOCTAHOBJICHUEM
IIpaButenbcrBa Poccuiickon
®enepanuu ot 21.01.2004 Ne24

(bopMa TOKyMEHTa B COOTBETCTBUH C
npunoxxkenueM 4 k CtanmapraM pac-
KpbITHS. HHGOPMAIMK CYyOBEKTaMH
OIITOBOTO ¥ PO3HUYHBIX PHIHKOB,
YTBEPIK/ICHHBIX ITOCTAHOBIICHUEM
IIpaButenbcrBa Poccuiickoi
Deneparuu ot 21.01.2004 Ne24

(dhopmMa TOKyMEHTa B COOTBETCTBHHU C
npunoxenueM 5 k Ctangaptam pac-
KPBITHS HHPOPMAIHH CYOBEKTaMH
ONTOBOTO M PO3HUYHBIX PHIHKOB,
YTBEPIK/ICHHBIX ITOCTAHOBIICHUEM
IIpaBurenscTBa Poccuiickoit
®Deneparuu ot 21.01.2004 No24

Apxus

rozg n-1, n-2, n-3

1119 nn. «e»

Wudopma-
st 00 oc-

T'omoBas

O oOanance 3Jek-
TPpUYECKOil 3Hep-
THH M MOLIHOCTH:

roz N (Mepuox akTyalbHOM HHpOpMaLUK Ha TEKY-

IIyIO J1aTy)
Hanpumep: 2022

(dopMa TOKYMEHTa B COOTBETCTBUU C
dhopmoii 1 mpunmosxkenus Ne 4.1
HactosmuM CtaHmapTam;
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HOBHBIX MO~
TpeOUTEIh-
CKHX Xapak-
TEPUCTHKAX
peryiupye-
MBIX TOBapOB
(pabor,

yeuyr)

OTILYCK JICK-
TPUYECKOU SHEPTUH
B CEThb U OTILyCK
JIIEKTPOIHEPTUU U3
CETH II0 YPOBHSIM
HaNpsOKCHUS

o0BeM mepe-
JTAaHHOM 3JIEKTPO-
SHEPTHH 110 JI0TOBO-
pam 06 oxazaHHU
yCIIYyT 10 Iepeaayue
3EKTPOIHEPTUH B
pa3pes3e ypoBHeH
HaNpsHKEHUS

MOTEPHU 3JICK-
TPOIHEPTHH B IJICK-
TPUYECKUX CETIX B
a0COJIIOTHOM U OT-
HOCUTEIHHOM BBI-
PaKEHUH 0 YPOB-
HSIM HATNPSDKSHUS

dopmar ¢aitna - xIsx

ApxuB

rox h-1, n-2, n-3

O 3zarparax Ha
OILIATY MOTEPb:

3aTpaThl Ha MO-
KYIIKY IIOTEPH B
COOCTBEHHBIX CeE-
TAX;

YPOBEHb HOpMATHUB-
HBIX TTOTEPH JJIEK-
TPOPHEPTUH HA Te-
KyIIUH epUoa

pemenust 00 ycra-
HOBJIEHUH YPOBHS
HOPMAaTHBHBIX I10-
Tephb

nepeveHb MepOIpu-
SITHH 10 CHYDKEHHIO
pa3MepoB NMOTEPD B

roz N (Teproj akTyanbHON HHGOPMAIN Ha TEKY-

1ILy1O J1aTy)
Hanpumep: 2022

dopmar daitna - xIsx

(opMa TOKyMEHTa B COOTBETCTBUH C
dopmoii 2 npunoxxerust Ned.1 k
HacrosmuM CrasgapTaM, popmar
daiina - XIsx

¢dopma 3 TOKyMEHTa B COOTBETCTBHU
¢ dhopmoii mpunoxennst Ned.1 k
HacrosmuM CrasgapTaM, popmar
daiina - XIsx

dopmar daitna - pdf

(dhopMa TOKYMEHTa B COOTBETCTBUU C
¢dopmotii 4 npunosxerust Ned.1 k

CTO UCM 80380011- MA/®-10200 079-2023
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CeTsIX, CPOKHU HUX UC-
TIOJTHEHHS ¥ UCTOY-
HUKH (PUHAHCHPO-
BaHH;

3aKyIKa JICKTpUIe-
CKOH 3Hepruu AJis
KOMIICHCAIUH T10-
Teph B CETAX U €€
CTOHUMOCTD;

pa3mep ¢axTide-
CKHX ITOTEPH T10
YPOBHSIM HarpsiKe-
HUM;

HactosmuM CtaHaapTam, popmar
daiina - XIsx

¢dopMa TOKyMEHTa B COOTBETCTBUH C
¢dopmotii 5 mpumnokenus Ne4.1 k
HacrosmuM CrasmapTam, popmar
daiina - xIsx

(dopMa TOKyMEHTa B COOTBETCTBUH C
¢dopmotii 6 mpumokerus Ned.1 k
HacrosimuM Crannapram, Gpopmar
aiina - XIsx

ApxuB

rox n-1, n-2, n-3

O nepeune 30H ae-
SITEJIbHOCTH C Jie-
Tanu3anueu 1no
HaCCJICHHBIM ITYHK-
TaM U palloHaM ro-
POIIOB, oTIpeesie-
MBIX B COOTBET-
CTBHH C TPaHUI[AMH
0aaHCOBOH MpH-
HA/ITISKHOCTH AJICK-
TPOCETEBOTO XO351H-
CTBa, HAXOJIsIIIe-
rocsi B COOCTBEHHO-
CTHU CETEBOM opra-
HU3a1lUU WJIN Ha
HWHOM 3aKOHHOM CO-
CTOSTHUH

roj N (Mepuox akTyalibHO# HHpOpMaIUK Ha TEKY-

LIIYO JaTy)
Hanpumep: 2022

(dbopMa TOKYMEHTa B COOTBETCTBUU C
¢dopmoii 7 npunoxerust Ned.1 k
HactosmuM CTaHgapTaMm,

(dopmar (aiina - xIsx

ApxuB

rozg n-1, n-2, n-3

T'omoBas

O  TeXHHYECKOM
COCTOSTHHM CeTeH:

roz N (Tepuoj akTyalbHOM HHpOpMaNny Ha TEKy-
LL1YI0 JIaTy)

dopmar daitna — XIsx.

CTO UCM 80380011- MA/®-10200 079-2023

CrannmapTsl kKauecTBa o0caykuBanus morpeduteneit ycayr ITAO «Poccetu FOry»




ITAO «Pocceru FOr»

79

CBOJIHBIC JJaHHBIE
00 aBapuitHBIX OT-
KIIIOYEHUSAX B Me-
Csill, BBI3BaHHBIX
aBapUsAMH WM BHE-
IUTAHOBBIMH OTKIIIO-
YEHMSIMHU, C yKa3a-
HUEM JaThl aBapui-
HOTO OTKITIOYEHUS U
BKJIFOYCHUSA UX B
paboTy, NIpUIUH
aBapuii, MepoIpus-
TUM 110 UX yCTpaHe-
HUIO

Hanpumep: 2022

ApxuB

rox n-1, n-2, n-3

CTO UCM 80380011- MA/®-10200 079-2023
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KsapransHas

00bEM HEJIOTIOCTAB-
JICHHOHU B Pe3yJlb-
TaTe aBapUHHBIX
OTKIIIOUEHHUH dJIeK-
TPUYECKON IHEPTUU

KBapTaJ N roga N (IIepuoj akTyanbHON HH(pOpPMaIMN
Ha TEKYIYIO JaTy)
Hamnpumep, | kBaptax 2022 roxa

dopmar daitna — XIsx.

KsapransHas

O HaaIuuuH 00b-
eMa CBOOOTHOM
JUISI TEXHOJIorhYe-
CKOro mpuCoeau-
HEHHsI MOIIHOCTH

Hann4are o0bema
CBOOOIHOM ISt
TEXHOJIOTHYECKOTO
MIPUCOCTUHCHUS
TparchopMaTOpHOH
MOIIHOCTH II0 II€H-
TpaM IMHUTaHUSL
HanpsbkeHuem 35
KB u BbIIIE

KBapTaJ N roga N (IIepuoj| akTyanbHOW HH(pOPMaUN

Ha TEKYIIYIO J1aTy)
Hanpumep, | xBaptan 2022 rona

(dbopMa TOKYMEHTa B COOTBETCTBUU C
dopmotii 8 mpunokenust Ne 4.1 x
HactostmuMm Cranmapram, popMar
daiina - xIsx

Haju4ue o0bemMa
CBOOOJTHOM ISt
TEXHOJIOTHYECKOTO
NPUCOCIMHEHUS
TpaHchopMaTOpHOA
MOII[HOCTH I10 IOJI-
CTaHIUSM H pac-
MpeIeTUTEITLHBIM
ITyHKTaM HaIpshKe-
HHeM Hmke 35 kB ¢
mdpepeHnmannei
10 BCEM YPOBHSIM
HAIPSKCHUS

KBaprai N roga N (IIepuoj| akTyanbHOW HHpOPMaUN
Ha TEKYIIYIO J1aTy)
Hanpumep: | kBaptan 2022 rona

(dbopma TOKYMEHTa B COOTBETCTBUU C
dopmoii 9 npunoxerust Ne 4.1 x
HactosmuM CTaHgapTaM,

dopmar (aiina - xIsx

Apxus

kBapTanasl N — 1, N-2, N-3 rogos

Exxemecsaunas

CBOJTHAs HH(pOpMa-
1S O BBOJIC B pe-
MOHT U BEIBOJIE U3
PEMOHTA 3JICKTPO-
CETEBBIX 0OBEKTOB

MecsI N roga N (epuo]] akTyarkHON HH(DOpMAaIiu
Ha TEKYIYIO JaTy)
Hampumep: saBaps 2022 roma

dopmar daitna — xIsx

CTO UCM 80380011- MA/®-10200 079-2023
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C YKa3aHUEM Cpo-
KOB

Apxus Mecsusl N — 1, n-2, n-3 rogoB
119 n.«a» | Uadopma- Esxemecsiunas cBoaHas HHpopMa- | Mecal N roga N (Mepuoj akTyalnbHOH HHpOpMaUU (bopMa TOKyMEHTa B COOTBETCTBUH C
uust 0 HaM- | B oTHOmeHnu tpancdopmarop- | Lus 0 MOJaHHBIX Ha TeKYILYyIO AaTy) ¢dopmoii 10 npuoxkenns Ne 4.1
4yuu (00 0oT- HbIX [1C 35 kB u BbIIIe exxemMe- | 3asBKax Ha TEXHO- Hanpumep: staBaps 2015 roga HacrosimuM Crannapram, Gpopmar
CYTCTBUH) cs4HO 70 15 umcna, Mecsna JIOTHYECKOE IIPUCO- daiina - xIsx
TEXHHYECKOH | CIEAYIOLIETO €IMHEHHE K 3JIEK-
BO3MO>KHO- 33 OTYETHBIM TPUIECKUM CETSIM
CTH JI0CTyIa cBoaHas nH(popma-
KPCTYIHpPY- | B OTHOLICHUH IIOJCTAHIHN U [H O 3aKII0ICH-
€MBIM TOBA- | hacrpeeIUTeIbHBIX IYHKTOB HBIX JOTOBOPOB 00
pam, pabo- HarnpsbkeHueM Hike 35 kB ¢ OCYMCCTBICHHA
TaM M YCIIY- | npdydpepeHumanueii mo ypos- TEXHOJIOTUIECKOTO
ram HSAM HATIPSOKEHUS MIPUCOETUHEHHSI K
0 MMCbMEHHOMY 3arpocy mo- | ICKTPUICCKUM Ce-
TpeOHUTENs B TeUEHUE 7-MU TIM
JIHE ¢ MOMEHTA MOCTYIICHUS CBOZIHAs MH(OpMa-
COOTBETCTBYIOILETO 3aIIpOca st 06 aHHYIMPO-
BaHHBIX 3asBKax Ha
TEXHOJIOTHYECKOE
MIPUCOETUHEHHE
cBoaHas nH(popMma-
LIUsT O BBITIOJTHEH-
HBIX IIPUCOETUHE-
HUSIX M TIPUCOEIH-
HEHHOH MOIHOCTHU
ApxuB Mmecsupl N —1, n-2, n-3 rogos
I1.19 nm.(e) Wudopma- KBapTaJbHas CBEJICHHUS O BEJIH- KBapTaJ N roga N (Ilepruoj akTyanbHOW uHpopMarmu | Gopma JOKyMEHTa B COOTBETCTBHH C
«» 1us O BEJU- YUHE pe3epBUpPYE- Ha TeKyILYyIO JaTy) ¢dopmoii 11 nprtoxkenns Ne 4.1
YUHE pe3ep- Mo# MakcuManbHoH | Hampumep: | kBapran 2022 rona HacrosimuM CraHnapram, Gpopmar
BHPYEMO MOIIIHOCTH daiina - XIsx
MaKCHMallb- ApxuB KBapTanasl N — 1, N-2, N-3 rogos
HOM MOIIHO-

CTO HUCM 80380011- NA/®-10200 079-2023
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CTH IO T10-
TpeOUTEISIM
¢ pacnpene-
JICHUEM TI0
YPOBHSIM
HaNpsDKCHUS

9 | IM19mm «wx» Hndopma- [Ipenocrasnsercs cyObeKTaM Pesymbratel  KOH- | - Wndopmanus o pesyiapraTax KOH-
IUst O pe- | ONepaTHBHO-AUCIIETYEPCKOTO TPOJIBHBIX 3aMEpOB TPOJIBHBIX 3aMEPOB BIICKTPHUECKUX
3yJIbTaTax YIIpaBICHUS NIEKTPUUECKHUX T1a- IIapaMeTpOB PEKUMOB PabOTHI 000py-
KOHTPOJIb- B TeueHue 10 pabounx mAHEH, ¢ | paMeTpoOB PEXNMOB JIOBaHHUSI OOBEKTOB 3JIEKTPOCETEBOTO
HBIX 3aMEPOB | yYETOM CPOKOB, YCTaHOBJICH- paboTsl 06opyn0Ba- XO03sicTBa HANpaBisieTcst B CYOBEKT
JNIEKTpUYE- HBIX COOTBETCTBYIOIMMH 33/1a- | HUSI OOBEKTOB 3JICK- OIepaTHBHO-/IUCIIETYEPCKOTO YIPaB-
CKMX TIapa- | HUSIMH JUCHETYEPCKUX [CH- TPOCETEBOT'O XO3SIi- JICHUSL.
METpOB pe- | TPOB CTBa HalpaBJISIOTCA B cootBerctBuu ¢ m. 135 IlocTaHos-
xUMOB  pa- | AO «CO EDC». B CyOBEKT ormepa- nenus IlpaButensctBa Poccuiickoil
60TBI 000pY- TUBHO-AUCIIETYEP- OGenepanuu ot 04.05.2012 Ne 442
JIOBaHMS CKOTO YIIPaBIICHUS ¢dopmat ompeznensercs B COOTBET-
00BEKTOB CTBYIOIIUX 3aJ[aHUSAX JUCIIETYEPCKUX
3JIEKTpOCETE- ueHTpoB AO «CO EDCx.
BOIO XO3SH- ApxuB KBapTansl N — 1, n-2, n-3 rogos
CTBa

10 | 19 «3» HNudopma- TOJI0Bas uHpOpManusi 0o roz N (mepuo]] akTyarsHOH HH(pOpMAIH Ha TEKY- TekcToBOE OmMHCaHHE
s 06 ycio- YCJIOBUSIX, HA KOTO- | LIYIO JIaTy)
BHSX, Ha KO- PBIX OCYIIECTBIIS- Hanpumep: 2022
TOPBIX OCY- eTcs MoCTaBKa pe-
LIECTBIISIETCS T'YJIMPYEeMbIX TOBa-
MIOCTaBKa pe- pOB, paboT U yCiIyr
TyJIUPYEMBIX cyOBeKTaMu ecTe-
TOBApOB ,pa- CTBEHHBIX MOHOIIO-
00T, ycayr f070%

THITOBBIE (HOPMBI
JIOTOBOPOB 00 OKa-
3aHHH YCIIYT 10 T1e-
penade 3JeKTpHIe-
CKOH 3Hepruu

THUIIOBBIC TOTOBOPLI
00 ocyIiecTBIEHUH
TEXHOJIOTUYECKOTO
MIPUCOETNHEHHSI K

dopmar daitna - doc

¢dopmar (aiina - doc
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DJICKTPHUUICCKUM CC-
TIAM

HUCTOYHUK O(HIIH-
QIBHOTO OMYOJIHKO-
BaHHs HOPMATUB-
HOT'O MPaBOBOT'0
aKTa, peryJaupyro-
LIEr0 YCIOBUS ATHX

Cchutku Ha (hailyioBbIe MpeICTaBIIe-
HUSI HOpPMATUBHBIX MPABOBBIX aKTOB B
JIEHCTBYIOIIEN pelaKLIUi—

JIOTOBOPOB
ApxuB rox h-1, n-2, n-3
11 | II19mm. «u» | Uadopma- T'onoBas TepeveHb U Mopsi- TekcToBOE OomHcaHMe
IS O TI0- JIOK BBITIOTHEHUS
psAIKE BBI- MEpPOIIPUATHIL, HE-
TIOJTHEHHUS 00XOJUMBIX IS
MepOoIpHsi- OCYILECTBIICHUS
THUH, CBsI3aH- TEXHOJIOTUYECKOTO
HBIX C TEXHO- HPUCOCTUHEHHS K
JIOTHYECKUM IIEKTPUUECKHM Ce-
TIpUCOeInHe- TSIM C YKa3aHHEM
HHEM K 3JIeK- CCBUIOK Ha HOpMa-
TPUYECKUM THBHBIE TIPaBOBBIC
ceTsaM aKTBhI.
HOPMaTHBHBIE TIpa- Ccputky Ha (aiIoBbIe MIpeacTaBIe-
BOBBIE AKTHI HUSI HOPMaTHBHBIX IIPAaBOBBIX AKTOB B
JIEHCTBYIOIIEH pellaKLIuK
ApxuB rox n-1, n-2, n-3
12 | 119 nm. «x» | Uadopma- TonmoBas wim nipu BHeceHuu u3- | Maopmanms o I'ox n (mepuon akTyansHOM MHDOPMAIIMK HA TEKY- TexcToBoe omnucaHue
s 0 BO3- meHeHunit B HITA, B Teuenue 10 | BO3MOXXHOCTH T10- IIYIO 1aTy)
MOKHOCTH JTHEeH CO JIHS BCTYIUICHUS B JIauy 3as1BKU HA Hanpumep: 2022
MoJIa4H 3a- CHJIY U3MEHEHUH OCYILECTBIICHHUE
SIBKH Ha OCy- TEXHOJIOTHUECKOTO
LIECTBJIECHUE TIPUCOEINHEHHS
TEXHOJIOTHU- SHEProNpPUHUMAI0-
YECKOr0 LIMX YCTPOWCTB 3a-
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MIpUCOEIUHE-
HUS DHEPro-
MIPUHUMAIO-
LIHAX
YCTpOMICTB
3asIBUTEICH
mocpe-
ctBoM Ilop-
Tana TII

sIBUTENEH, yKa3aH-
HBIX B TyHKTaX
12(1), 13 u 14 IIpa-
BUJI TEXHOJIOTHYE-
CKOTO TIPUCOCIHHE-
HUS, K DJIEKTpHYe-
CKHM CETSIM KJ1ac-
COM HaIpsHKEHUS
1o 10 kB Bxirouu-
TeNbHO TIOCpe-
CTBOM O(uIHab-
HOTO caiiTa CeTeBOM
OpTraHu3aIy UIN
WHOTO OUIHaTb-
HOI'O CaliTa B CETH
«UHTepHETY, OTpe-
nemsiemoro IlpaBu-
TensCcTBOM Poccuii-
ckoil denepaunn.

ApxuB

rox h-1, n-2, n-3

13

I1 19 1. «a1»

Hudopma-
s 00 oc-
HOBHBIX 9Ta-
max oopa-
00TKH 3a-
SIBOK Ha TeX-
HOJIOTHYe-
CKO€ TIPHCO-
eIMHEeHHE K
JNIEKTpHUUEe-
CKUM CETsIM

T'ogoBas wimu Ipy BHECCHUH U3-
Mmenenni B HITA, B Teuenne 10
JTHEH CO IHS BCTYIUICHUS B
CUILy U3MEHEHUI

nHpOpPMALHUS O
JaTe MoCTYIUICHUS
3asBKU U €€ Peru-
CTPalMOHHOM HO-
Mepe,

- nHpOpManHs O
HaTpaBJICHUH B aJl-
pec 3asBuTenei
MTOJITMCAaHHOTO CO
CTOPOHBI CETEBOM
OpraHU3aIiH J0T0-
BOpa 00 OCyIIecTB-
JICHUU TEXHOJOIH-
YECKOT0 IPUCOEAU-
HEHUS K DJIEKTpUYe-
CKUM CETSIM U TeX-
HUYECKUX YCIIOBHH,

I'on n (meprox akTyanbHOM HHGOPMALUK Ha TEKY-

1ILy1O 1aTy)
Hanpumep: 2022

TexcroBoe omucaHue
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-MHpOpMAaIHs O
JlaTe 3aKIIF0UCHUS
JIOTOBOPA,

- nHpOpMANH O
XO/I€ BBIIIOTHEHHUS
CETEBOM OpraHu3a-
LUEH TEXHUYECKUX
YCIIOBUH,

- nHpOpMAIHS O
(akTHYeCKOM TpH-
COE/IMHEHHH U (ak-
THYECKOM NpUeMe
(momaye) Hampske-
HUSI ¥ MOIITHOCTH Ha
OOBEKTHI 3asIBH-
Te,
-uH(pOpMAIHS O CO-
CTaBJICHUH U MOJ-
MIICAHUHN JIOKYMEH-
TOB O TEXHOJIOTHYe-
CKOM TIPHCOEMHE-
HHU.

ApxuB

rox n-1, n-2, n-3

14

I1.19 1. «v»

HNudopma-
yst 00 UHBE-
CTULMOHHBIX
porpamMmmax
1 000CHOBBI-
BAIOIIUX €€
MaTepuaax

rogoBas

NepEeYHN UHBECTU-
LUOHHBIX IIPOEKTOB
Ha IIEPHOJI Peann3a-
IIUY NHBECTHIIMOH-
HOM NporpaMMmbl
(mpoekTa MHBECTH-
LIMOHHOM TPO-
TpaMMBl), peaan3y-
€MBIX C HCIOJIB30-
BaHUEM UHBECTHUIU-
OHHBIX PECYPCOB,
BKJIIOYAEMBIX B pe-
TylIUpyeMble rocy-
JIApCTBOM IIEHBI

roz N (Teprof akTyanbHON HHGOPMAIN HA TEKY-

LL1YIO JIATy)
Hanpumep: 2022

DOpMBI TOKYMEHTOB B COOTBETCTBUH
¢ IIpukazom MunsHepro

o1 05.05. 2016 Ne 380 06 yTBepxke-
HUH (HOpM pacKpBITHS CETEBOH opra-
Hu3anuen nHpopMaIuu 00 HHBECTH-
IIHOHHON TporpaMMe (0 MPOoeKTe WH-
BECTHIIMOHHOM MPOTPaMMBI 1 (HIIH)
MIPOEKTE N3MEHEHNH, BHOCHMEBIX B
WHBECTHLMOHHYIO IIPOTrpamMMy) U
000CHOBBIBAIOIUX €€ MaTepHaax. ..
dopmar daitna — pdf
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(Tapudsl), 1 UHBE-
CTUIMOHHBIX NIPO-
€KTOB, peau3ye-
MBIX 0€3 UCTIOIIB30-
BaHMS TAKUX UHBE-
CTUIIMOHHBIX pe-
CYpcoB;

KpaTKOE OIMHICaHNe
HMHBECTHIIMOHHOMN
IIPOTPaMMBl;

IUTaH (PUHAHCUPO-
BaHHS M OCBOCHUS
KaIlUTaIbHBIX BJIO-
JKEHUI 110 UHBECTH-
LIMOHHBIM TIPOEK-
TaM B OTHOLLCHUH
Ka)XXJJOr0 roja Ie-
pHo/1a peanu3aliu
MHBECTHIIMOHHOMN
TporpamMmEI (IIpo-
€KTa MHBECTUIMOH-
HOW IPOTPaMMEI)
Ppe3ynbTaThl pacue-
TOB 00beMOB (u-
HAHCOBBIX MOTPEO-
HOCTEH, HE0OX0I1-
MBIX ISl CTPOU-
TEJIBCTBA (PEKOH-
CTPYKIINH) 00BEK-
TOB BJIEKTPOIHEpre-
THKH, & TaKKe WH-
¢dopmarmro 06 uc-
TI0JIb30BaHHBIX NIPU
TaKUX pacyerax TH-
MOBBIX TEXHOJIOTH-
YECKUX PEIICHHX
KaIHTaJIbHOTO
CTPOUTENBCTBA
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00BEKTOB 3JIEKTPO-
9HEPreTUKH, UX
TEeXHHYECKUX TOKa-
3aTeNsX M O COOT-
BETCTBYIOLINX UM
YKPYIHEHHBIX HOP-
MaTHBax IIEHBI
IUTaH BBOJIA OCHOB-
HBIX CPE/ICTB B
HaTypaJlbHOM 1
CTOMMOCTHOM BBI-
paXEHHUH ¢ pacmpe-
JIeNICHUEM TI0 UHBE-
CTUIMOHHBIM IPO-
€KTaM, COCTaBJICH-
HBII Ha IEpUOJ pe-
aJIN3aluy HHBECTH-
LIMOHHOM IpO-
rpamMMBI (TIpOEeKTa
MHBECTHIIMOHHOMN
MIPOTPaMMBbI), B TOM
YHCIIe ¢ pacupese-
JICHHEM TI0 KBapTa-
JIaM B IIEPBOM IOy
peanu3aiyy HHBe-
CTULIMOHHOM IpO-
rpamMMBI (TIpoeKTa
MHBECTHLIMOHHOMN
MIPOTPaMMBbl) U
rofy, B KOTOpOM
pacKpbIBaeTCs MH-
BECTUIIOHHAS ITPO-
rpamma (€ciy MmpH-
MEHHMO)
(bMHAHCOBEIII IJIaH
Cy0BeKTa phIHKOB
BIIEKTPUUYECKON
SHEPTHH C yKa3a-
HHEM HCTOYHUKOB U
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croco0oB (huHaH-
CHPOBAHMUs HHBE-
CTUIIMOHHOM Mpo-
rpaMMBI (TIpoeKTa
WHBECTUIIMOHHON
MIPOTpaMMEI) U OT-
YEeTHBIX ITOKa3aTe-
JIe! UCTIONHEHUS
(uHAHCOBOTO
IUIaHa CyOBeKTa
PBIHKOB 3JIEKTpHUYe-
CKOM SHEpTHH 3a
TIpeAbI YU U Te-
KYIAHA FOJIbl
IepevdeHb CyObek-
ToB Poccuiickoit
®denepanuu, Ha
TEPPUTOPHUU KOTO-
PBIX HHBECTHIINOH-
HOH nporpamMmon
(mpoexToM UHBE-
CTULIMOHHOM IpO-
rpaMMBbl) OpraHHu3a-
L[UH TI0 yIIpaBJie-
HUIO €JVHON HaIU-
OHaJIBHOM (001IIe-
poccuiickoit) anek-
TPUYECKOH CETBIO
IIpeycMaTpHBa-
€TCs CTPOUTENBCTBO
(pexoHCTpyKIHS,
MOJICpHH3ALNS 1
(mmi) TeXHIYECKOe
TIEPEBOOPYKEHHE)
00BEKTOB IIEKTPO-
CETEBOTO XO3511-
CTBa, a TAKXKe HAXO-
IATCS OOBEKTHI
2NEKTPOCETEBOTO
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X03s1iicTBa, BXO/S-
LIKe B €AUHYIO
HalMOHAIBHYIO
(obmepoccHiickyro)
ANEKTPHUYECKYIO
CeTh U HE MPUHA-
JeKaIIne Ha paBe
COOCTBEHHOCTH
YKa3aHHOU OpraHu-
3anuu (pacKkphiBa-
€Tcsl Opranuzanuei
0 YIPaBJICHHIO
€IMHOM HallMOHAJIb-
HO# (0b1epoccuii-
CKO) 3JIeKTpHUe-
CKOH CEThIO
MIACTIOPTa HHBECTH-
IUOHHBIX ITPOEKTOB

3HAYCHUS 1EJICBBIX
nokazatesien s
nenei hopMupoBa-
HUSI UHBECTHI[UOH-
HOM IIPOrpaMMBl,
YCTaHOBJIICHHEIC B
TOpsAKE, YTBEP-
KaeHHOM MuHun-
CTEpCTBOM JHEpTe-
Ttuku Poccuiickoi
Denepanny;
MaTepHasl, 06oc-
HOBBIBAIOIIIUE CTOU-
MOCTb MHBECTHIIU-
OHHBIX MTPOCKTOB,
TIPETYCMOTPEHHBIX
MIPOEKTOM UHBECTH-
LIUOHHOH Tpo-
rpaMMBbI
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porpaMmmy
Hay4HO-HCCIIE0Ba-
TEeIbCKUX U (UIIH)
OIIBITHO-KOHCTPYK-
TOpPCKUX paboT Ha
TIEPUOA Peau3annuu
MHBECTUIIMOHHON
TIporpamMmsI (IIpo-
€KTa MHBECTUIHOH-
HOW IPOTpaMMBI) C
pacIpeeneHleM
IO TOJIaM U OTIHCa-
HHUEM COJIepKaHUsI
pabot

KOIIMIO pelleHus 00
00OpEHUH TIPO-
€KTa MHBECTUINOH-
HOH mporpaMmbl
COBETOM JJUPEKTO-
poB

IIporpamMmmy Io
9HEProcOepeREeHUI0
U MOBBILICHUIO
SHEPreTUUeCcKoi

3G GEKTHBHOCTH;
3aKIII04YeHus (0T-
YeTHl) IO pe3yabTa-
Tam MpPOBECHUs
TEXHOJIOTHYECKOTO
1 [IEHOBOTO ay/inTa
WHBECTHLIMOHHBIX
IIPOEKTOB CTPOU-
TENbCTBA OOBEKTOB
JNIEKTpOIHEpre-
THKH;

3aKIII0YEHHE 110 pe-
3ynpTaTaM IpoBe-
JCHUSI TEXHOJIOTH-

CTO HUCM 80380011- NA/®-10200 079-2023
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YECKOT'O U I[CHO-
BOTO ayUTa WHBE-
CTUIIMOHHOM Mpo-
rpaMMBI (TIpoeKTa
WHBECTUIIMOHHON
IIporpaMMmel) (TIpu
HaJMYHAH TAKOBOTO)
HHPOPMALIHIO O
HAIMYHAH Tpeay-
CMOTpPEHHBIX 3aKO-
HOJIaTEeJILCTBOM
Poccuiickoit dene-
panouy O IpuBaTU-
3allu1 UHBECTULIU-
OHHBIX 00s13a-
TEJNHCTB B OTHOIIIC-
HUU 00BEKTOB
AEKTPOCETEBOTO
XO3AHCTBA, a TAKIKE
00 YCIIOBUSX TaKHX
00513aTELCTB.
Pesynbrath! pacue-
TOB 00beMOB (u-
HAHCOBBIX MOTPEO-
HOCTEH, HE0OX0I1-
MBIX JJIA p€ajin3a-
LUK MEPOIIPUITUH
110 IPHOOPETEHHIO,
yCTaHOBKE, 3aMCHE,
JIOITYCKY B KCIUTya-
TaIHo PUOOPOB
y4eTa JJIeKTphye-
CKOM DHEpruu u
(wmm) mHOTO 060PY-
JOBaHHA, a TAKXKEC
HEMATEPUATIbHBIX
aKTHBOB, KOTOPBIE
HEOOXOIUMBI IS

CTO HUCM 80380011- NA/®-10200 079-2023
CrannmapTsl kKauecTBa o0caykuBanus morpeduteneit ycayr ITAO «Poccetu FOry»



ITAO «Pocceru FOr»

92

obecrieyeHus1 KoM-
MEpPYEcKOro yJeTa
3JIEKTPUYECKOM
SHEepruu (MOIITHO-
CTH), B TOM YHCIIE
MIOCPEACTBOM HH-
TEJIEKTYaIbHBIX
CHCTEM y4YeTa JJIeK-
TPUIECKON SHEPTUU
(Mo1mmHOCTH), BBI-
TIOJIHEHHBIX B COOT-
BETCTBUH C HOpMa-
THUBaMHU IPEAEb-
HOro oobvema ¢u-
HAHCOBBIX MOTPEO-
HOCTEH, a TaKKe
HHPOPMALIHIO O CO-
CTaBe MEPOTIPHUATHH
10 OpTraHM3aNN
KOMMEpPYECKOTO
yueTa, UX CTOH-
MOCTHBIX, TEXHUYE-
CKHUX M KOJIMYe-
CTBEHHBIX I0Ka3a-
TeNsX, K03 duiu-
eHTax (MHIeKcax-
nedsaTopax) u co-
OTBETCTBYIOIINX UM
HOpMaTHBax Ipe-
JIeTIbHOTO 00beMa
(bMHAHCOBBIX TO-
TpeOHOCTeH Ha UX
peaiu3anuo, uc-
T0JIb30BaHHBIX MIPU
yKa3aHHbBIX pacue-
Tax.

Apxus

rox h-1, n-2, n-3
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15

I1.19 nm. «u» | Uadopma- KBapTaJlbHas
uust 00 oTue-
Tax o peaju-
3aIlM MHBE-
CTHULIHOHHOM
MIPOTPaMMBI
1 000CHOBBI-
BAIOIINX UX
Marepuanax

OT4YET O peann3a-
LMY UHBECTULIMOH-
HOH NpOrpaMmsl,
c(OpMHPOBaHHEIH C
pacIrpeneneHeM
T10 TIEPEYHSM HHBE-
CTHUIMOHHBIX MIPO-
€KTOB, C YKa3aHHUEM
(haKTHIECKUX:

BBEJICHHOI1 (BBIBE-
JIEHHOW) MOIITHOCTH
U (WIK) APYTHX Xa-
PaKTepUCTUK 00B-
€KTOB MHBECTHUIIH-
OHHOM JIeSTeJIbHO-
CTH, TIPETYCMOT-
PEHHBIX COOTBET-
CTBYIOIIMMH MHBE-
CTHIIMOHHBIMU TIPO-
eKTaMH, a TaKXKe
JiaT BBOJIA (BBIBOIA)
yKa3aHHBIX 00beK-
TOB,

00bEeMOB (pHHAHCH-
pOBaHUS U OCBOE-
HUSI KalUTaIbHBIX
BJIIO)KCHUH, a TaKXKe
HCTOYHHUKOB (PH-
HAHCHPOBAHUS HH-
BECTULIMOHHBIX
MIPOEKTOB UHBECTH-
LIMOHHOM Ipo-
TpaMMBL;

00BEMOB BBOJIA
00BEKTOB OCHOB-
HBIX CPEICTB B
HATYPaJbHOM H

KBapTaJ N roga N (IIepuoj akTyanbHON HH(pOpPMaIMN
Ha TEKYIYIO JaTy)
Hamnpumep, | kBaptax 2022 roxa

ITpuxa3 Munanepro ot 25.04.2018
Ne320 «O6 yrBepxaennu Gopm pac-
KPBITHS CETEBOM OpraHu3anyel uH-
(opmarmu 00 0TIETaX O peann3aum
MHBECTULMOHHOHN MPOrpaMMBl U 00
00O0CHOBBIBAIOIIMX MX MaTepHa-
nax....»
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CTOMMOCTHOM BBI-
paXeHHH MO UHBE-
CTULIMOHHBIM TIPO-
€KTaM MHBECTHUIIN-
OHHOM IPOTpaMMBl;

CTOMMOCTHBIX, TEX-
HUYECKUX, KOIHYE-
CTBEHHBIX U UHBIX
MoKasaresnei Tex-
HOJIOTUYECKHUX pe-
LIEHNUH KanuTallb-
HOTO CTPOUTENb-
CTBa BBEJICHHBIX B
SKCILTyaTaluio 00b-
€KTOB 3JIEKTPOIHEP-
TETUKH, COOTBET-
CTBYIOIINUX THUIIO-
BBIM TEXHOJIOTHYE-
CKHUM PEILEHUsIM
KaluTajabHOTO
CTPOUTENHCTBA
00BEKTOB JICKTPO-
SHEPreTHKH, B OT-
HOIIIEHUU KOTOPBIX
MuHuctepcTBOM
sHepreTuku Poc-
cuiickoit denepa-
LUK YCTAHOBJIEHBI
YKpYIHEHHBIE HOP-
MaTHUBbI LIEHBI,

3HAYEHUH KOIHYe-
CTBEHHBIX [10Ka3a-
Tenel HHBECTHIIN-
OHHOH IPOTrpaMMBbl
U TOCTUTHYTBIX pe-
3yJIBTAaTOB B YaCTH,
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Kacarollencs pac-
LIMPEHUS IPOITYCK-
HO# CITOCOOHOCTH,
CHIDKCHUSI IOTEPh B
CeTsX U yBeIHde-
HUSA pe3epBa Ui
NPUCOCAUHEHHS 110~
TpebuTeneit oT-
JEIBHO 0 KaxK-
JIOMyY LIEHTpY IHUTa-
HU HAIPSHHKCHUEM
35 kB u BhIIIIC;
OTYECT O BBIIIOJIHCH-
HBIX 3aKyIKax TO-
BapoB, paboT U
YCIIYT [UIs peausa-
L1H YTBEPKICHHON
WHBECTULIHOHHON
HpOrpaMMBI ¢ pac-
npelieNICHHEM 110
Ka)XIOMY UHBECTH-
LIUOHHOMY IIPO-
eKTY;

oT4eT 00 HCIOJHE-
HUU (QUHAHCOBOTO
IiaHa cyobeKTa
PBIHKOB 3JICKTPUYEC-
CKOH 2Hepruu;
nacrnopTa MHBECTH-
LIMOHHBIX MTPOEK-
TOB, COJIepKaIlne
nHpopMmanuio,
IIPEAYCMOTPEHHYIO
myHnkroMm 27 Ilocra-
HoBieHus [IpaBu-
TENBbCTBA OT
21.01.2004 Ne 24,
TI0 COCTOSIHUIO Ha
OTYETHYIO JaTy;
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3aKJII0YEHUE 110 pe-
3yJIpTaTaM npoBe-
JICHUSI TEXHOJIOTH-
YECKOT0 U LIEHO-
BOTO ayANTa OTYETA
0 peayu3anuy uH-
BECTULIMOHHOH MpO-
rpaMMBI (TIpH HaITU-
YUU TAKOBOTO), BbI-
MIOJTHEHHOE B COOT-
BETCTBUH C METO/IH-
YECKUMH PEKOMEH-
JIALUSIMU TI0 TTPOBE-
JICHUIO TEXHOJIOTH-
YEeCKOTr0 U LIEHO-
BOTO ayAnTa UHBE-
CTHUIMOHHBIX IPO-
rpamMM (IIPOEKTOB
MHBECTHIIMOHHBIX
MIPOTPaMM) CETEBBIX
opraHu3anui, oTHe-
CEHHBIX K YUCITY
CyOBEKTOB DJIEK-
TPOJHEPIeTHKH, NH-
BECTUIIMOHHbBIE
HpOrpamMMbl KOTO-
PBIX YTBEPXKIAIOTCS
MuHucTepcTBOM
sHepretuku Poc-
cuiickoit denepa-
1M 1 (MiIK) opra-
HaMH UCTIOTHUTEIb-
HOW BJIacTH CyOBeK-
ToB Poccuiickoit
®denepatyu, ymnoi-
HOMOYEHHBIMH Ha
YTBEPXKIICHUE HHBE-
CTULIMOHHBIX NIPO-
rpamMM CyOBEKTOB
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JIEKTPOIHEPTE-
THKH, U OTYETOB 00
UX peau3alum,

YTBEPKACHHBIMU
pacIopspKeHHEM
[IpaBuTenbcTBa
Poccuiickoit
Oeneparun ot 23
ceHTsa0ps 2016 Ne
2002-p;
ApxuB kBapraiysl N — 1, n-2, n-3 ronos
16 | I1.19 . «o» | Mudopma- TOJ0Bast Hngpopmayus o rof N (IeproT aKTyarbHOW HHPOPMALIUU HA TEKY- dopmar daitna — pdf
IIUSL O CIIOCO- KOPHOPATHBHBIX IIYIO JaTy)
6ax mpuoo6- MpaBHUIIAX OCY- Hanpumep, 2022
peTeHns, IIIECTBIICHUS 3aKYy-
CTOMMOCTH U TIOK (BKJIFOYAs HC-
o0bemax To- H0JIb30BaHUE KOH-
BapoOB, HEOO- KYpCOB, ayKIIHO-
XOJUMBIX HOB);
JUTST OKa3a- Wudopmarnus o dopmar daitna — pdf
HUSL yCIIyT HPOBEICHUH 3aKYy-
II0 mepeaye TIOK TOBAapOB, HEOO-
IIEKTPO- XOIUMBIX JUISL IPO-
SHEPruH W3BOJICTBA PETYJIH-
PYEMBIX yCIyT
(BKITIOYAST HCTIOJNB-
30BaHNE KOHKYPCOB
1 ayKIIMOHOB), C
yKa3aHUeM Hanme-
HOBaHUI TOBAapOB U
MpeAnoaraeMbix
00BEMOB 3aKYIIOK;
ApxuB rox n-1, n-2, n-3
17 | 11.19 nm. «» | Uudopma- IIpu BHECEHUM U3MEHEHUN B racnopra yciayr
ILHsE O Tac- HOPMaTHBHBIC ITPABOBBIC aKThI, | (IIPOLECCOB) MPH
noprax PETYNUpPYIONINE TTOPSAAOK OKa- | TEXHOJIOTHYECKOM
MIPUCOEIMHEHUH
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yeayr (1po-
LIECCOB) CO-
[JIACHO €T~
HBIM CTaH-
JapTam Ka-
gecTBa 00-
CITYy’)KUBaHUS
CETEeBBIMU
OpraHu3aiu-
SIMHU TIOTpE-
ourerneit
yCIIyT ceTe-
BbIX OpTaHu-
3anui

3aHUs yCIYT 10 Iepeiade 3J1eK-
TPUYECKON SHEPTUU U TEXHOJIO-
THYECKOMY ITPUCOETNHEHHIO,
MacTIOpT YCIIyTH (TIporiecca)
MIPUBOJUTCS CETEBOM OpraHu3a-
LUEN B COOTBETCTBHE YKa3aH-
HBIM N3MCHEHHSAM B TCUCHHE
JIECSITH pabovHX THEH mocie
BCTYIUICHUS B CHILY YKa3aHHBIX
W3MEHEHUH.

Ilo nononaHUTENBHBIM yCIIyraM
(B ciyyae HacTyIuieHHs1 00CTO-
ATEJBCTB, TPEOYIOLINX BHECE-
HHE HU3MEHEeHHU)

nepeveHb BCexX
ycayT (TPOIIECCOB)

MpH TIepe/iaue dJIeK-
TPUYECKON YHEPTUHU

acropTa yciyr
(mpomeccoB) mo
KOMMEPYECKOMY
yuery

MacropTa JOMOIHHU-
TEJIbHBIX YCIYT
(mporreccon)

18

I1. 19 o «p» | Uudopma-
LU O JIMLAX,
HaMepeBaro-
HIUXCs nepe-
pacupene-
JIMTh MaKCH-
MaJbHYIO
MOIIHOCTh
TIpUHa/IIe-
KaIIIX UM
SHEProIpu-
HUMAIOIINX
YCTPOWCTB B
TI0JIb3Y MHBIX
JIHIY

B TeUeHHE 5 paboumx JIHEH co
JIHS TTOTYYCHUS 3asIBICHUS OT
JIMIa, HAMEPEBAIOIIEroCs OCy-
IIECTBUTh NEPEepacIpeieiCHUe
MaKCHMAJIbHOW MOLTHOCTH
NPHHAUICKALIUX €My SHEpro-
NPUHUMAIOLIMX YCTPOHCTB B
MOJIb3Yy UHBIX JIMII.

uHpopmanus o Jm-
11ax, HaMepeBalo-
IIMXCS TIepepacmpe-
JETUTh MAaKCUMAaJIb-
HYIO MOIIIHOCTb.

- HAMECHOBAHHE
JMIa, KOTopoe
HaMepeBaeTcs 0Cy-
IIECTBUTH IIepepac-
npezeneHne MaKCcH-
MaJIbHON MOIIHO-
CTH IpUHAJIekKa-
KX €My PHEPTro-
TIPUHUMAFOIIMX
YCTPOMCTB, U €ro
KOHTaKTHBIE J1aH-
HEIE;

- 00beM IIaHupye-
MO K mepepacrpe-
JETICHUIO MaKCH-
MaJIbHOW MOILHO-
CTH;

- HAIMEHOBAHUE U
MECTO HaXOXKICHUS
LIEHTpa NUTAHMUS.

dopma JJOKyMEeHTa B COOTBETCTBUH C
¢dopmoit 12 mpunoxenuss Ned.l k
HacTosimuM CTaHAapTam.

dopmar ¢aiina- XIsx
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19 | I1.19mm «c» Wudopma- rojoBas nHdopmanus o ka- | roz N (mepruoj akTyanbHONH HH(POPMAIMU Ha TEKY- Wudopmanns pazmeniaercs B paszaene
LHsE O Kaye- 4yecTBe 00CIY)KMBa- | LIYIO Jary) MOTPEOUTEISIM  COTIIACHO HPHIIONKE-
cTBE 00CIy- Hust notpeduteneit | Hampumep, 2022 Huto N 7 x EnuneM cranmapram Ka-
XKHUBaHUSA TI0- ycIyT 4eCTBa OOCITY>KUBAHUS CETEBBIMH Op-
TpeOuTemneH TaHW3AMUSAME TOTpeOUTeNe ycimyr
ycIyr CCTEBBIX OPTaHHU3AINH.

ApxuB rox h-1, n-2, n-3

20 | T1.19 . «t» | Nadopma- eXeMecsTIHas nHpopmanus 06 Mecsn N roga N (mepuoj akTyalbHOH HHpOpMannu ®dopma TOKyMEHTa B COOTBETCTBHH C
st 00 00B- 00BEeMe U CTOUMO- Ha TEKYIIYIO JaTy) ¢dopmotii 13 mpumoxernns Ne 4.1 x
€Me U CTOU- CTH 3JIEKTPOIHEP- Hanpumep: staBaps 2022 roga HacrosimuM Crannapram, Gpopmar
MOCTH 3JIeK- THU JUIS KOMIIEHCa- daiina - xIsx
TPUYECKOU LMY [IOTEPH
SHEPIruu ApxuB Mecsansl N — 1, n-2, N-3 ronos
(MommHOCTN)
3a pacuer-

HBIH nepuof,
mpuoOpeTeH-
HOM 1O JI0Tro-
BOpY KyIUIH-
TIPOJIaKH
(moctaBkm)
JNIEKTpUUE-
CKOM 3Hep-
I'UH (MOIIIHO-
CTH) B LETIAX
KOMIIEHCa-
LM TIOTEPh
JJIEKTpHUYe-
CKOM 3Hep-
THU

21 | T1.19mm. «y» | Uudopma- - Wudopmanus o BbI- Wudopmanns pa3meriaercs B pas-
LIUsE O BBIZE- JIeTICHHBIX OIlepaTo- Jierie OTpeOnTENsIM B COOTBETCTBUH
JICHHBIX Olle- POM IIOIBMKHOM ¢ EnuHbiMu cTaniaptamMu KadecTsa
paTopom mo- paanotenedoHHOI 00CITy>)KMBaHUS CETEeBBIMHU OpraHHU3a-
JBIXHOM pa- CBsI3M A00OHEHTCKUX LUSIMU TTOTPEOUTENIEH YCITyT CETEBBIX
TUoTenepoH- HOMepax u (wim) 00 OpraHu3aIui.

HOM CBA3H ®dopmar ¢aiina - docx
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aOOHEHTCKUX azipecax 3JIEeKTPOH-
HOMepax " HOM TOYTEHI

(nn) 00 an-
pecax 3Iek-
TPOHHOU MO~
YTHI, IPEJI-
Ha3HA4CH-
HBIX JJIS
HarpasJe-
HUSI IOTpe-
ouTento
JNIEKTpUUE-
CKOM 3Hep-
I'HH (MOILHO-
CTH), TIOTpe-
oureo
YCIIYT MO TIe-
penaue aex-
TPUUECKON
SHEPTHH yBe-
JOMIICHUS O
BBE/ICHUU
MIOJIHOTO U
(umm) va-
CTHYHOTO
orpaHuye-
HUSI peXXnMa
moTpeOIeHus
JJIEKTpHUYe-
CKOM 3Hep-
THU
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PACKPBITUE HH®OPMAIIMA CETEBOM OPTAHU3AIIMEN, BHIITOJHSIOIIEN ® YHKIIUA TAPAHTAPYIOIIET O
IHOCTABIIUKA

n/n Cranmap-
TOB PacKpbI-
THs nHpOpMa-
IH cyOBeK-
TaMH OITO-
BOTO U pO3-
HUYHBIX PHIH-
KOB 3JICKTPH-
YeCKOU IHep-
I'nu

HaumenoBanue noapas-
zena

nepuo-
IMYHOCTH

Ilepuon pasmenieHus
WHPOPMALIUU U apXHBa

ConeprxkaHue nojpaseina
(HanMeHOBaHME TOKYMCHTOB)

TpeboBaHue K JOKYMEHTY, (ailily U moapasaeiny

I1.12mm. «a»

T'onoBas puHaHCOBas
(Oyxranrepckasi) OT4eT-
HOCTb, ayIUTOPCKOE 3a-
KJIFOUeHHE

T'onoBas

rof n (mepuoj axkTy-
anpHOI nHpOpMaIUU
Ha TEKYIIYIO 1aTy)
Hanpumep: 2022

rogoBas 6yXFaHTepCKaH OTUYCT-
HOCTb

(dbopma TOKYMEHTa B COOTBETCTBUU C MPHUKa30M MuHpHHA
Poccuu ot 02.07.2010 Ne66mH;

3aBEPCHHUE TIEYAThI0 OPTaHU3AIUH U TIOANUCHIO PYKOBOIH-
TEJs;

dopmar daiina - pdf

ayJUTOPCKOE 3aKIIFOUeHHUE 110 Hu-
HaHCOBOH (OyXTanaTepcKoi OT4eT-
HOCTH)

(opmMa TOKyMEHTa B COOTBETCTBUH C (JOpPMaMH, coJiepKa-
mumucs B COOpHUKE TPUMEPHBIX (POPM 3aKIIIOUECHUN 1
OTYETOB, COCTaBJICHHBIX B COOTBETCTBHU ¢ MeXIyHapo-
HBIMH CTaHAapTaMu ayauta (Bepcus 6/2021)"yTBepkaeH-
HOM

ITporoxonom 3ao4ynoro rosocosanus CoseTa Mo ayauTop-
ckoii nesitenbHOCTH py MuHpune Poccnn ot 23.12.2021
N 62 <O pemrenmsix CoBera 0 ayAUTOPCKON AEATEIBHO-
ctu ipu Mun(purHe Poccun u 3aBepeHne neyaTpio U HOA-
ITUCHIO ayIUTOPA;

dopmar aitna — pdf

roza n-1, n-2, n-3

CopeprxaHue moapas/iesia aHaJOTHIHO aKTyaIbHOMY MEPHOAY

I1.12mm. «r»

Wndopmanus o npemioxe-
HHUHM pazMepa LieH (Tapu-

o)

T'onoBas

rof n (Iepuoj axkTy-
JIbHOM HHpOpPMaNU
Ha TeKyILYyIO JaTy)
Hanpumep: 2015

TpeUTORKEHHE O pa3Mepe TieH (Ta-
pugos)

(dopma ToKyMeHTa B cOOTBETCTBUH ¢ [locTaHOBIEHNEM
[IpaButenscTBa Poccuiickoit @enepanuu ot 21.01.2004
Ne24 (npunoxxenne xk CrangapTaM packpbITH HHQOpMa-
LIMH CYOBEKTaMH ONTOBOTO M PO3HUYHBIX PHIHKOB)

roxg n-1, n-2, n-3

Coz[epmaHI/Ie rnoJpasacija aHaJJOTMIHO aKTyaJIbHOMY INIEPUOAY
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3. [1.45mm. «a» Wndopmanms o unene Ha | ['omosas roz n (Iepuoj akTy- packpbITHEe HHpOpMaIHU cyObek- | Gopma gokymeHTa B cooTBeTcTBUH ¢ npukazoM O@CT Poc-
3JIEKTPUYECKYH0 JHEPTHIO, aNbHOI nHpOpMaUU TaMH €CTECTBEHHBIX MOHOMNONMMH, | cum oT 24.10.2014 Nel1831-3 (mpunosxenus 5);
i depeHIMpoBaHHONH B Ha TeKyILYIO JaTy) KOTOPBIM IIPHUCBOEH CTATYC ra- 3aBepeHHe NeYaThlo OPraHu3ally U TOAIUCHI0 PYKOBO/IU-
3aBHCHUMOCTH OT YCJIOBHH, Hanpumep: 2022 PaHTHUPYIOIMIETO TTOCTABIINKA TeIs;
OTIpENICICHHBIX 3aKOHOIa- dopmar daitna — pdf
TENBCTBOM Poccwuiickoii rox n-1, n-2, n-3 CopeprxaHue moapas/iesia aHaJOTHIHO aKTyIbHOMY IIEPHOIY
denepanuu.
rof n (TIEpUOJT aKTy- packpeiTie nHMOpMAaIH cyOsek- | opMa JOKyMeHTa B cooTBeTcTBHH ¢ npuka3zoM OCT Poc-
HNudopmanus 06 ocCHOB- apHOI nHpOpPMaUU TaMH €CTECTBEHHBIX MOHoOMONuUH, | cum oT 24.10.2014 Nel1831-5 (mpumosxeHus 5);
4 145 . «6y | FPIX YCIOBHSX J10r0BOpa FonoBas Ha TEKYIIyIO AaTy) KOTOPBIM IIPHUCBOEH CTATYC rapaH- | 3aBEpPEHHE MeYaThio OPTaHU3aMH U HOANHCHIO PYKOBOIH-
' ’ KYIUTA-TIPOJIaYK! AJIEKTPH- A Hampumep: 2022 THPYIOLLETrO MOCTaBIIUKA Tens;
YeCKOM SHEPTUU dopmart aitna — pdf
roa n-1, n-2, n-3 CopeprxaHue moapas/iesia aHaJOTMYHO aKTyaJIbHOMY NEpHOAY
roj n (Mepuoj akTy- packpbITHe MHpOpMaIMU cyObeK- | Gopma JoKyMeHTa B cooTBeTcTBUH ¢ npukazom ®CT Poc-
ngopva o J1esTe aNBHOM HHPOPMALIUU TaMU €CTECTBEHHBIX MOHOMONUH, | cuu oT 24.10.2014 Ne1831-5 (mpusiokenus 5);
HpopMarus SATEITb-
pMart A Ha TeKYIIYyIo JatTy) KOTOPBIM NIPUCBOEH CTAaTyC TapaH- | 3aBEpPEeHHUE IeYaThio OPraHU3ally U HOIIHUCHI0 PYKOBOIHU-
5. IT 45 no. «B» | HOCTU rapaHTUPYIOLIETO T'onoBas
Hampumep: 2022 THPYIOLLIETrO NMOCTaBIIUKA Tens;
MIOCTaBIIHKA =
dopmar daitna — pdf
rox n-1, n-2, n-3 CoiepkaHne noipasiesia aHaJIOTHYHO aKTYaJIbHOMY TIEPHOTY
6. I1. 45 mm. «v» | Uadopmarms o6 oObeme | Exxeme- MecsII n roga n (Te- undopmanus 06 oobeme dakruye- | popmar daiina - pdf
(haKTHYIECKOr0 TIOJIE3HOTO | CAYHAS PHOJ aKTyaJIbHOW MH- CKOTO TIOJIE3HOTO OTITyCKa 3JIeK-
OTITyCKa 3JIEKTPOIHEPTUH U (hopmariu Ha TEKy- TPOHEPTUHU U MOIHOCTH
MOIIHOCTH M0 Tapu(HEIM IIYIO 1aTy)
TpyIIaM B pa3pe3e TeppH- Hamnpumep: SIHBaph
TOPHUAJIbHBIX CETEBBIX Opra- 2022 roga
HU3allUH 10  YPOBHAM rox n-1, n-2, n-3 [Monpasmens! (Trojbl) BKIFOYAKOT B ce0sl MoApa3aeisl (MecsIb)
HaMpspKCHHUS. Mmecans n — 1, n-2, n-3 | Coxep:kaHue noapasielia aHaJIOTHYHO aKTYaJIbHOMY TIEPHOTY
TOZIOB
MecsIl n roza n (re- nHdopmanus 06 o0beme dpaktuye- | popmar ¢aiina - pdf
PHOJI aKTyaJbHOW MH- CKOTO TIOJIE3HOTO OTITyCKa JJIEK-
Wndopmanus o exxemecsd-
(dhopmariu Ha TeKy- TPOHEPTUHU U MOIHOCTH
HBIX (pakTHYIECKHX 00Be-
LIYIO Jaty)
Max MOTPEOJICHHS IIIeK- Exewme- :
7 T145 . g MUYECKON dHEPTuH (MO CsiuHast Hanpunep: sifibaph
P p m 2022 rona

HOCTH) IO TPYIIIIaM ITOTpe-
ourenei

rox n-1, n-2, n-3

IMonmpasnenst (rojibl) BKIFOYAIOT B ce0sl moApa3aeibl (MeCSIIbI)

Mecsnpsl n — 1, n-2, n-3
roJ0B

COI[Cp)KaHI/Ie noapasaeia aHaJJIOTUIHO aKTyaJIbHOMY IIEPUOAY
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lonoBas roz n (Iepuoj akTy- (OpMBI TOKyMEHTOB B COOTBETCTBUH C NPUKa-
aNbHOI nHpOpMaUU 30M Munsnepro Poccun ot 05.05.2016 Ne 380
Wudopmanus o6 naBecTH-
8. I1.45 nm. «e» LMOHHOI TIpOrpamMe Ha TeKy-IIYIO 1aTy)
Hanpuwmep: 2022
rox n-1, n-2, n-3
9. [1.45mm. «ox» | UadopMarust o BenwdwHe | AKTyaib- nHpOpPMALUsA O BENIWYHMHE YCTa- | MH(GOpMAI IMOUICKHUT OIyOIMKoBaHHIO B TeueHHH 30
YCTAQHOBJIICHHOW conWanb- | Has MH- HOBJIGHHON COIMAJTbHOW HOPMBI | THEH CO AHS MPHHATHA PEUIeHUs 00 YCTaHOBJICHHH COLHU-
HOW HOpPMBI TOTpeOsieHHs | Gopmarus MOTpeOIeHUI QNEKTPUYECKON | abHOW HOPMBI TOTPEONICHUS JIIEKTPHUCCKONH DHEPTHH
ANEKTPUYECKOW  DHEPTUH | Ha TEKy- SHEpPru (MOITHOCTH) (MomHOCTH) B cCy0BeKTe PD
(MOIIHOCTH) [UTS TPYIIN I0- | LIYIO JAaTy noJiokeHne o0 ycraHoBieHHH U | (opmar daiina — pdf
MOXO3SHCTB M THIIOB >KH- MPUMEHEHNH COIMAIBHON HOPMBI
JIBIX TIOMELICHUH JUISL OTJIENIBHBIX KaTeropui oTpe-
oureneii
YCIIOBUSI TPUMEHEHHS COLUAIIb-
HOM HOPMBI [UISi TPYII JOMOXO-
3SHUCTB W THIIOB YKUJIBIX TOMELIe-
HUU
Cllydyau HENPUMEHEHUs COIHalb-
HOW HOPMBI U IIeHBI (Tapudsl) Ha
IIEKTPUUYECKYIO PHEPrHI0 (MOII-
HOCTbD)
Wndopmanus o BeIgeneH- nHpopmanus pasMeriaeTcs B pasziesie noTpeduTesim B co-
HBIX OIIEPaTOPOM IO/IBHK- oTBeTcTBUH ¢ EXMHBIMK cTaHIapTaMu KadecTBa 00CITyXKH-
HOH panuoTenedoHHOH BaHMS CETEBBIMM OpPraHM3aLMAMH MOTpeduTENel yciyr ce-
CBSI3M ADOHEHTCKHX HOMeE- TEBBIX OpPTraHn3alni.
pax u (mm) 00 agpecax dopmar ¢aiina - docx
3JIEKTPOHHOM MOYTHI,
npeHa3HaYeHHbIX JUIs
10, T1.45 . «a HaTpaBJIeHUs TOTpedu-

TEJI0 JIEKTPUUECKOU
9HEepruu (MOITHOCTH) yBe-
JOMJICHHS O BBEJICHUH
MIOJTHOTO ¥ (WJIN) YacTH4-
HOTO OrPaHUUYCHHUS pe-
KHMMa MOTPEOICHUS HIIeK-
TPUUYECKON SHEPTUU
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11. [1.49 nm. «a» | Uudopmanust o pasmepe | ['omoBas rox n (mepuoJ akTy- Pa3zmep perynupyemoil cOBITOBON | HauMHasi C PacyeTHOTO IIEPHOJA, C KOTOPOTO COBITOBBIE
perynupyeMoit  cOBITOBOI aNBHOM HHPOPMALIUU Ha/I0aBKU Ha/I0aBKU rapaHTHPYIOIIUX MOCTABIIIMKOB OMPECIISIOTCS B
Ha/0aBKU C yKa3aHHEM pe- Ha TeKyILYIO JaTy) Buzie HOpMYyJIBI
IICHUS YIOJIHOMOYEHHOTO Hanpumep: 2022
oprana 00 YCTaHOBIICHUH rox n-1, n-2, n-3
Tapuda, pacCIUTaHHBIC Ta-
PAHTHPYIOIIUM ITOCTABIIH-
KoM B cooTBeTcTBUH ¢ Oc-
HOBaMH IEHOOOPa30BaHUS
B 00JacTH peryimmpyemsIX
1eH (TapudoB) B IIEKTPO-
SHEpreTUKe
12. I1.49 oo «O» HNudopmanus o mpenens- | Exeme- MecsIl h roja n (me- JAaHHBIC O TPEACIBHBIX YPOBHSIX | (hopMa JOKYMEHTa B COOTBETCTBHH C (POPMOIi, yTBEPKICH-
HBIX YPOBHSX HEPETYyJIHUPY- | CsSuHas PHOJ aKTyaabHON HH- HeperyJupyeMblX I1IeH Ha JJIeK- | HOW mocraHoBieHueM [IpaBurenbcTBa Poccuiickoii
€MBIX LIEH Ha DJJIEKTpU4e- (dopmaru Ha TeKy- TPUYECKYIO 3Hepruio (MomHocTh) | Peneparun ot 29.12.2011 Nel179;
CKyI0 DJHeprur  (MoII- IIYIO 1aTy) U MX COCTaBILIOIINX
HOCTB) B COOTBETCTBYIO- Hanpumep: 2022 roga
oIeM pacyeTHOM IIEPHOJE, rox n-1, n-2, n-3 IMonpasmenst (rojbl) BKIFOYAIOT B ce0s moApa3aeibl (MeCSIIbI)
nudpepeHIIpOoBaHHbIE 10 Mmecsnbel n — 1, n-2, n-3 | ConeprxaHue oApa3zena aHAJIOTHIHO aKTyaJIlbHOMY TIEPUOITY
LIEHOBBIM KaTETOPUSIM TOJIOB
13. 11.49 i «r» Undpopmanus o meHax u | B cmydae MecsI n roaa n (Te- LIEHBI 1 00BEMBI KaXKI0T0 CBOOOI-
oObeMax  3JIEKTPUYECKOW | 3aKilo¥e- | PHOJ aKTyaJbHOW MH- HOT'O JIOTOBOPA KYIUIU-TIPOAAXKU
SHEPruH Ka)Joro cBOOOI- | HUA (hopMaru Ha TeKy-
HOT'O JIOTOBOpa KYIUTU-ITPO- HIYIO JaTy)
JIa>KH DJIEKTPUUECKOM dHEp- Hampumep: SIHBapb
r'an 2015 roga
rogn-1, n-2, n-3 [Moxpazaens! (robl) BKIIOYAIOT B Ce0s MOApa3aeibl (MECSIIbI)
Mmecsips n — 1, n-2, n-3 | CoxepikaHue noapasielia aHaIOTMYHO aKTYIbHOMY TIEPUOY
rOJIOB
14. I1.49,mmm «» HNudopmamms o0 ocHOBa- | AKTyaib- OCHOBaHMs JJIs BBejaeHHs moi- | (opmar ¢aiina - pdf
HUSX A7 BBENCHUS IION- | HAas WH- HOTO ¥ YaCTUYHOTO OTPAaHUICHUS
HOTO M (WJIM) YacTUYHOTO | (opmarms
OTpPaHMYCHUS pPEKHMa TO- | Ha TEKy-
TpeOJIeHnsT AIEKTPUYECKON | IIyI0 JAaTy

SHEpruu
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15. [1.49 nm.«ox» | Uudopmanust o moyacossix | Exeme- MecsI n roza n (re- (aKTUYECKHH TOJIE3HBIH OTITyCK
o0beMax MpoAaXu OdJEK- | CAYHAs PHOJ aKTyaJbHOW MH- AIIEKTPUYECKOH SHEPruH (MOIIHO-
TPUYECKOU dHEpruu (MoII- dhopMaruu Ha TeKy- CTH) TIOTPEOUTEIISIM
HOCTH), IPON3BEICHHON Ha IYIO 1aTy)
KaXX/IOM KBaTU(UIHPOBAH- Hanpumep: SITHBaPh
HOM TEHEpHpYIOIEeM 00b- 2015 roma
€KTe, TOYKH IIOCTaBKH KO- rox n-1, n-2, n-3 IMonpasnenst (robl) BKIOYAIOT B ce0sl MOoApa3aeisl (MECSIIBI)
TOPOr0  PacloOjIOXCHBI B Mecsnpel n — 1, n-2, n-3 | ConeprxaHne moApas3zesna aHaIOTHIHO aKTyaJIbHOMY TEpUOITy
30HE ICATEIbHOCTH rapaH- TOJIOB
TUPYIOLIETO IMOCTABIIMKA
16. I1.52 mn. «a» | Uudopmanus 06 odbemax | Exxeme- MecsIl h Toja n (me- 00BeMbI TIOKYIIKU AJIEKTPUUECKON
MOKYIIKH  3JIEKTPUYECKOU | CSIYHas PHOJ aKTyaJbHOW MH- 9Hepruu (MOLIHOCTH), TOCTaB-
SHepruu (MOIIHOCTH) Ha (dhopmarn Ha TeKy- IIMKH, 00bEMbI TOCTABKH, LICHBI
PO3HUYHOM pBIHKE DJIEeK- HIYIO JaTy)
TPOSHEPTUH Hamnpumep: SIHBAPh
2015 roga
rox n-1, n-2, n-3 IMonpasmenst (rojbl) BKIFOYAIOT B ce0s moApa3aeibl (MeCSIIbI)
Mecsnpl n — 1, n-2, n-3 | Coneprxanue oApas3zeia aHAJIOTHIHO aKTYaJIbHOMY ITEPHOIY
TOJIOB
17. [1.52 mm. «6» | Uadopmarms o dakrtuue- | Exxeme- MecsII n roga n (Te- (haKTHUECKUH TIOJIE3HBIA OTITYCK
CKOM TIOJIC3HOM OTITyCKE | CSYHas PO aKTyaabHOH HH- ANEKTPUYECKON IHEPTUH (MOIIIHO-
ANEKTPHYECKOH  SHEPTHH (hopMmanyu Ha TeKy- CTH) TIOTPEOUTEISIM
(MomHOCTH)  TOTpedwuTe- IIYIO 1aTy)
JIAM Hanpumep: SIHBaphb
2015 ronma
rogn-1, n-2, n-3 [Toxpazaens! (roibl) BKIFOYAIOT B ce0s MOApa3aetbl (MeCSIIbI)
Mmecsips n — 1, n-2, n-3 | CoxepikaHue noapaselia aHaIOTMYHO aKTYIbHOMY TIEPUOTY
rOJIOB
18. I1.52 mm. «B» | MHbopMmarms 06 o6bemax | Exxeme- MecsII n roga n (1e- (haKTHUECKUH MMOJIE3HBIN OTIMYCK IEKTPHIECKOH SHEPTHH (MOIIHOCTH) MTOTPEOUTENIM
U CPEJIHEB3BEILIECHHOM LIEHE | CsiUHas pHOJ aKTyaJIbHOM UH-

MTOKYITKA Ha PO3HUYHOM
PBIHKE DJICKTPUIECKOM
SHEpruu (MOIIHOCTH), BBI-
paboTaHHO Ha 00BEKTAX
MHUKPOTECHEPAIUH

(hopmarm Ha TeKy-
LL1YIO JIATy)
Hanpuwmep: saBaph
2015 roga

rox n-1, n-2, n-3

IMonmpasnenst (Trojbl) BKIFOYAIOT B ce0sl moApa3aeibl (MeCSIIbI)

Mecsausl n — 1, n-2, n-3
roJ0B

Coz[epmaHI/Ie noapasaeia aHaJJIOTUIHO aKTyaJIbHOMY IIEPUOAY
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[Tpunoxenue 4.1

®OPMATHI PACKPBITUA HH®OPMAIIMA CETEBOM OPTAHU3AIIMEN

(npunosicenue pasmeuieno 6 omoenvhom Qatine popmame Excel)
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[Tpunoxxenue 5

KJIACCU®UKAIIMOHHBIE I'PYHIIBI IO TEMATUKAM OBPAIIIEHU

Ne TemaTuka Hoarembl (Bonpockl)

Onucanmne

TEBOI'0 XO35IHCTBA

[TpucoenuHeHne BIEPBBIE BBO-
JUMBIX ~ SHEPrONpPUHUMAIOLIUX
YCTPOMCTB, 00BEKTOB MO MPOU3-
BOJCTBY 9JIEKTPUYECKON 3HEp-
UM, OOBEKTOB MHKpOreHepa-
1y, TexHomormdyeckoe MpPUCO-
eZinHeHne 00BEKTOB DIIEKTpOCe-

OOpareHre  IOPUANYECKOTO JIMIA  /QU3UUECKOTO
JIMIA/MHAUBUYATBHOTO TPEANPUHUMATENS [0 BOMPO-
caM TEXHOJIOTHYECKOTO MPHUCOEAUHEHUST 00BeKTa(0B),
HE MPUCOENHEHHOT0 paHee K cetsiM OO1ecTsa

MOITHOCTH

[TpucoenuaeHne paHee NPHCO-
€IMHECHHBIX JHEPrONPUHUMAIO-
X YCTPOMCTB C yBEIHICHUEM

OOpameHre OPUANIESCKOTO JIUIA  /QU3UUECKOTO
JMLA/MHAUBUYaJbHOTO TPEANPUHUMATENS [0 BOMPO-
caM YBEIIMYEHHSI MOI[HOCTH paHee MPUCOSTUHEHHOTO K
ceTsim OOmecTBa 00beKTa(OB).

YCTpOMCTB

[IpucoenuHeHHe B OTHOLICHUH
paHee PHUCOSTMHEHHBIX YHEPro-
NPUHUMAIOLINX YCTPOWCTB 0e3
YBEJIMYCHUA MOIIIHOCTH, BJICKY-
mee HM3MCHCHUC CXCMbl BHCII-
HETO 3NEeKTPOCHAOKEHUS

OOpameHre  OPUANIESCKOTO JIUIA  /(QU3UUECKOTO
JIMLA/MHAUBUYaJIbHOTO TPEANPUHUMATENS [0 BOMPO-
caM M3MEHEHUS KaTerOPHU HAJACKHOCTH DIIEKTPOCHA0-
JKCHHUSI, TOUKH MIPUCOCTUHEHUS, BUIBI IPOU3BOICTBEH-
HOU JCSITEIPHOCTH, HE BJICKYIIHE MEPECMOTpP MPHCO-
€IMHCHHOIN MOIIHOCTH, HO U3MCHSOIIUE CXEMY BHEIII-
HETO AJIEKTPOCHAOKCHUS TAKHX IHCPTONPUHUMAIOIINX
YCTPOMCTB.

TexHoMOTHYECKOE

IepepacmipeneneHe MOIIHOCTH

OOpariieHre OPUIMYESCKOTO JIMIA /HHAUBUAAYAILHOTO
MPEANPUHUMATENSE 110 BOIPOCAM TEXHOJIOTHYECKOTO
MIPUCOEIUHEHHS SHEPTOMPUHUMAIONIMX YCTPOHCTB TO0-
CPE/ICTBOM  TEpEpaclpeielieHns]  MPHUCOCIMHEHHOU
MOIIHOCTH MEXy IOPUJINYECKUMH JTHIAMUA U HHIUBHU-
JYaJIbHBIMH TIPEIIPUHAMATEIISIMH

MMPpUCOCANHEHUE

nukatel TY, akToB)

BoccTaHoBNICHHE paHee BbITaH-
HBIX JIOKYMEHTOB I10 TEXHOJIOTH-
YeCKOMY NMPHUCOETUHEHUIO (Ty0-

Ob6parenue IOPHIUYECKOTO nuia/hu3nIecKoro
TWIa/AHANBUAYAIEHOTO TpPEINPUHAMATENS 10  BO-
IpOCY BbIAaYH AyOJUKATOB PAHEE BbIJAHHBIX TOKYMEH-
TOB MO TE€XHOJOTH4YeckoMy npucoenuuenuro (TY, ak-
TOB) B CITy4asiX YTPAThl paHEe BBIIAHHBIX

HHUYCCKUX YCJ'IOBI/Iﬁ

[Ipoanenue unm U3MeHEHUE TeX-

OoparneHue OPUIUYECKOTO JuIa/hU3nIecKoro
J'II/II_[a/I/IHI[I/IBI/I}]yaHI)HOI‘O npeanpuHuMareisd 1o BO-
npocy mnpoajieHus cpoka aecreus TY, eciu 3asBUTE-
JIEM HEC BBITTIOJIHEHBI MEPOIIPUATHA U HA 1aTy OKOHYAHUA
UX CpoKa JEHCTBUSI MMEETCS TEXHHUYECKas: BO3MOXK-
HOCTh TE€XHOJIOIMYECKOTO MPUCOEANHEHUsI, HIH H3Me-
Henus TY

MIPUCOETUHEHUS

Hcnonrenue moroBopa o0 ocy-
[IECTBJICHUH TEXHOJIOTMYECKOTO

Oo0parteHue IOPUANYECKOTO nuia/hu3nIecKoro
JIA/AHAUBUAYAIEHOTO TPEANPUHAMATENS 10  BO-
MPOCY BHECCHHS HM3MEHCHHS B JIOTOBOP, HCIIOJHECHUS
JIOTOBOPa 00 OCYIIECTBICHHH TEXHOJOTHYECKOTO MpPHU-
COEZMHEHUS, B TOM uKciie ucnojiHenue TY, nposeieHue
0CMOTpa

COCIMHCHHC

[Imara 3a TexHOJIOTHYECKOE npu-

OO6parmienne OPUANYECKOTO T/ hU3HIECKOTO
JIA/AHAUBUAYAIEHOTO TPEANPUHAMATENS 10  BO-
MPOCY TUIATHI 32 TEXHOJIOTUIECKOE MTPHCOCTMHECHUS

JIOKYMEHTBI TI0 TEXHOJIOrHYe-
CKOMY MpPUCOCIUHEHUIO (JIOro-
Bop, TV, aKkTel, yBEJOMIIEHHE)

OoparneHue IOPUANYECKOTO nuia/hu3nIecKoro
JIUIA/MHAUBUAYAIBHOTO TPEANPUHAMATENS IO BO-
[POCY MOJYyYEHHs JOKYMEHTOB MO TEXHOJIOTHYECKOMY
MIPUCOETUHEHHIO
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BO3BpaT JCHCIKHBIX CPEACTB

OOparneHre HOPUAMICCKOTO JIHIIA/UWHAUBUAAYATEHOTO
MpeANpUHUMATENST MO0 BO3BpATy ACHEKHBIX CPEICTB,
paHee yIUIaueHHBIX IO JIOTOBOPY 00 OCYIICCTBICHUU
TEXHOJIOTHYECKOTO MPUCOCIMHEHUS, 32 00heM HEBOC-
TpeOOBaHHON MPUCOEANHECHHON MOIITHOCTH 3asIBUTEIISL.

[lepeodopmierne TOKYMEHTOB
M0 TEXHOJIOTHYECKOMY IIPHCO-
equrenmio (TY, akros, pa3perie-
HUH, YBeIOMIICHHN) TIpU CMEHE
COOCTBCHHHUKA 00BEKTa

Ob6parmenne IOPHIUIECKOTO nnna/pU3nIecKoro
JIMLQ/MHANBUYaJIbHOTO TPEANPUHUMATENS [0 BOMPO-
caM TOJTydeHUs! JOKyMEHTOB IIPU CMEHE COOCTBEHHHKA,
32 HCKIIIOYEHHEM BOCCTAHOBJICHHE pPaHee BbIJAHHBIX
JIOKYMEHTOB 10 TEXHOJOTHYECKOMY MPUCOSTUHEHHIO B
ClIydasiX yTpaThl paHee BBIJAHHBIX

Beiaua nHdopmanunu mno npuco-
€/IMHCHUIO OO0BEKTa KalnTallb-
HOTO CTPOUTENILCTBA

3anpoc OpraHoB MECTHOTO CaMOYNpaBJICHUS WIN Ipa-
BOOOJIaaTelsl 3eMeJIbHBIX Y4acTKOB O Bblgade MH(Op-
MaliH [0 MOJKIIOYEHUIO CTPOSIINXCS, PEKOHCTPYUPY-
€MBIX WU IOCTPOEHHBIX, HO HE MOJIKIIIOYEHHBIX 00bEK-
TOB KallUTaJIbHOTO CTPOUTENLCTBA K ceTsiM OO1iecTBa

[Ipourie BOpoCHI 110 TEXHOIOTU-
YECKOMY IPUCOETUHEHUIO

OOparieHre  IOPUANYECKOTO  JIMIA  /(QPU3UUECKOTO
HI/II_[a/I/IHI[I/IBI/IZ[yaJ'ILHOFO NpeaAnpuHUMATEA 110 IPOYUM
BOIIPOCAM TI0 TEXHOJIOTHYECKOMY MPHUCOEANHEHHIO, He
BOMIEAIINM B TIEPEYECHB

Ilepenaua snex-
2. | Tpuueckoi sHep-
ruu

KauecTtBo 31exTpuueckoil snep-
THH

OOpameHre  OPUANIESCKOTO JIMIA  /(QU3UUECKOTO
JMLA/MHAUBUIYaJbHOTO TPEANPUHUMATENS [0 BOMPO-
CaM KayecTBa 3JIEKTPOIHEPTUHU

3aKIrOYeHNe JOrOBOPOB 00 OKa-
3aHUM YCJIYT TI0 Nepeade 3JIeK-
TPOIHEPTUU

OOpameHre OPUANIESCKOTO JIMIA  /QU3UUECKOTO
JIMLA/MHAUBUIYaJbHOTO TPEANPUHUMATENS [0 BOMPO-
caM 3aKJIFOYCHHUs JOTOBOPOB 00 OKa3aHUHU YCIIYT IO Tie-
penaye IEKTPOIHEPTUU

XwureHne/HeCaHKITHOHUPOBAH-
HOE TOTpeOsieHHe AIIeKTpHUYe-
CKOH 3HEpruu

OOparieHre  IOPUAMYECKOTO  JIMIAa  /(PU3UUIECKOTO
JIMLQ/MHANBUYaJIbHOTO NPEANPUHUMATEINS 10 BOIPO-
caM XWIIeHHUA/HECAaHKIIMOHUPOBAHHOTO TIOTPEOICHHS
ANIEKTPUUECKOIl SHEPruu (B TOM YHCIIE COOOLICHUS IO
npenmnosiaraeMoMy (hakTy XUIIEHUs/HeCaHKIIMOHUPO-
BAaHHOTO TIOTPEOIICHIST)

XI/IHIGHI/IG 00BEKTOB SJICKTPOCEC-
TEBOT'0 XO35IHCTBA

OOpameHre  OPUANYIESCKOTO JIMIA  /QU3UUECKOTO
JIMLA/MHAUBUIyaJIbHOTO TPEANPUHUMATEINS [0 BOMPO-
caM XUIIEHUST 0OBEKTOB JIIEKTPOCETEBOI0 X03HCTBA (B
TOM YHCJIE COOOIEHNUS 10 PeAIonaraeMomMy haKTy Xu-
MICHYS)

AKTHI 6e3ydeTHOT0/ O€310TOBOP-
HOTO IOTPEOJICHUS 3IEKTPOIHEP-
TUH

OOpameHre  OPUANYESCKOTO JIMIA  /QU3UUECKOTO
JIMLA/MHAUBUIyaIbHOTO NPEANPUHUMATENS [0 BOMPO-
caM BBICTaBJICHHBIX aKTOB 0€3y4eTHOro/0e30roBop-
HOT'O TIOTPEOJICHHS DJICKTPOIHEPTUU

MarepuanbHbIid yiepo

OOparenre  OPUAXYECKOTO JUIA /(PUIUIECKOTO
J'II/IHa/I/IHJII/IBI/I}lyaJ'H)HOFO NpeANpUHUMATEIIA - KOHCY-
HBIX TOTPEOWTENEH IJIEKTPOIHEPTHH M IHEPrOCOBITO-
BBIX KOMITAHUH 110 BOIIpocaM KOMIICHCAITUU MaT€pHralib-
HOTO ymiep6a YOBITKOB, BOSHUKIIHX B PE3yJIbTAaTEC HEHC-
MTOJTHEHUS (HEHA/IJIC)KAIIETO HCIIOTHEHMS) YCIYT T10 T1e-
penade IEKTPOIHEPTUH.

OmuiaTa yciyr 1o nepejaye 3J1eK-
TPOdHEPTUU

OOpameHre  OPUANYECKOTO JIMIA  /QU3UYECKOTO
JIMIA/AHAUBUAYAITEHOTO TPESIIPUHUMATENS 10 BOTIPO-
CaM OIUIATHI YCIIYT 0 Mepeiave MICKTPOIHEPTHH

Tapudpbl, JTBroTel Ha 3JIEKTPO-
SHEPTHUIO

OOpameHre  IOPUANYECKOTO JIMIA  /QU3UYECKOTO
JIMIa/AHAUBUAYAITEHOTO MPEIIPUHUMATENS TI0 BOTIPO-
caM yCTaHOBJICHHBIX Tapu(OB W JILIOT Ha Mepeaady
ANEKTPOIHEPTUH

[Tpoune BoOmpoOChl MO mMepeaade
AIIEKTPOIHEPTHH

OO0parmienre  IOPUANYECKOTO JIHIA /(PUIUIECKOTO
JIMLQ/MHANBUYaJIbHOTO TIPSIIPHHAMATEIIS 110 IPOYUM
BOIpOCAaM M0 Tepeade 3JIeKTPOIHEPIuH, HE BOIIE[-
LIMM B [IEpEUCHb
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OTknoueHue
3. | anexTpuueckoi
SHEPTUH

ABapuifHOE OTKITIOUCHUE

OOpareHre  IOPUAMYECKOTO JIMIA  /(PU3UUECKOTO
JIMIA/MHAUBUYATBHOTO MPEANPUHUMATENS [0 BO-
MPOCY OTKITIOUEHHSI JJIEKTPOIHEPTHH, MO (akTy Mpo-
BEPKH KOTOPOT'O OTKJIIOYCHHE 3aPETHCTPUPOBAHO KaK
aBapHitHOE

ABapHifHO-?KCTPEHHOE  OTKIIIO-
YeHHe

ObpameHre OPUANIESCKOTO JIMIA  /(QHU3HUECKOTO
JIMIa/AHANBAAYAIEHOTO TIPEAIPUHUMATEIIS C 3aIIPOCOM
SKCTPEHHOTO OTKITIOYEHUS AIIEKTPOCHA0KEHHUS B CITydae
ABapPUMHBIX CUTYaLUH

IInanoBoe OTKIIOUYCHHE

Obpamenre OPUANIECKOTO JIUIA  /(QU3UUECKOTO
JIMIA/MHAUBUAYAIEHOTO TPEANPUHAMATENS IO BO-
MPOCY OTKIIIOYCHHUS IJICKTPOIHEPTUH, Mo (aKTy Mpo-
BEPKU KOTOPOTO OTKJIFOUCHHE 3apETHCTPHPOBAHO Kak
IJIAHOBOE

OrpaHudeHue (mpexpariie-
HHUE)/BOCCTAHOBJIICHHE  TIOJAYH
JJIEKTPOIHEPTHUH I10 3asIBKE SHEP-
rocOBITOBOW OpraHU3aIuu

OOparieHre  IOPUAMYECKOTO  JIMIAa  /(PU3UUECKOTO
JIAUA/MHMBUIYATIBHOTO MPEANpPUHAMATENS  (KOHEY-
HOT'O TIOTPEOUTEIIS DIICKTPOIHEPTHU UM COBITOBOW Op-
raHHU3alMK) [0 BOIIPOCAM OTPAHUYCHUS (IPEKPaLICHHS)
U BOCCTaHOBJICHHS [TOJA4U SJICKTPOIHEPIHHU MO 3asiBKE
9HEProcOBITOBOW OpraHM3aliK (B TOM YHCIE 3asBKa
SHEProCOBITOBON OpraHU3aIH)

IIpoure BoOmpoCHl MO OTKIIIOYE-
HUSIM DJIEKTPOIHEPIUU

OOpameHre OPUANIESCKOTO JIMIA  /(QU3UUECKOTO
JIMLA/MHAUBULYaJIbHOTO TIPSIIPHHAMATEIIS 110 IPOYUM
BOMPOCaM 0 OTKJIIOUCHHUSIM 3JICKTPOIHEPIUH, HE BO-
UIC/IIUM B IIEPEYCHB

Texunueckoe 00-

O6cnyxusanne JIOII, TII (B Tom
YuCIie 3aMEHa/PEMOHT OIIop, 3a-
MEHa IPOBOJA, HW30JATOPOB, U
T.1.)

OO0pameHre OPUANIESCKOTO JIMIA  /(QU3UUECKOTO
JMLA/MHAUBUYaJbHOTO MPEANPUHUMATENS] MO BO-
npocy obcmyxuBanus JIOII, TII (B Tom umcie 3a-
MEHa/pEMOHT OTI0p, 3aMEHa MPOBOJIA, H30JSITOPOB, Ie-
pexirouaTeneil, 3aMeHa BBoAa U T.1)

Pacuuctka tpacc JIOII

OOpareHre  OPUAXYECKOTO JHNA  /(PUIUIECKOTO
J'II/IHa/I/IHI[I/IBI/I}]yaHI)HOI‘O npeanpuHuMareisd 1o BO-
npocy pacuuctku Tpacc JIDII (B Tom umcie ot ape-

CHsTHe TOKa3zaHUW mepea Je-
MOHTa)KEM MPUOOPOB yueTa

4 | cayxuBanue <
. BCCHO-KYCTAPHUKOBOU TUTCIIBHOCTHU
JNEKTPOCETEBBIX (fg 0-KyCTapHUKOBOM PaCTHTCILHOC )/(1)
alleHue  IOPUAUYECKOro  JIMIA HU3UYECKOTO
00BEKTOB CornacoBanne TpadUKoB BbI- pa PHaL !
J'II/II_[a/I/IHI[I/IBI/I}]yaJ'H)HOI‘O HpeI[HpI/IHI/IMaTeJ'IH 10 BO-
BOJIa 000PYIOBAHUSI U3 IKCILTya-
Tarm IpOCY COIACOBaHUs TPaduKOB BBIBOA 00OPYIOBAHHUS
13 IKCIUTyaTaluu
OOpameHre OPUANYESCKOTO JIMIA  /QU3UUECKOTO
[Tpoure BOMPOCH! TEXHUYECKOTO | JIMIA/UHMBUAYAIHHOTO NPEANPUHUMATEINS IO POYUM
00CITyKUBaHHS BOMPOCaM TEXHHUYECKOTO OOCITY)KHBAHUsI, HE BOIIE/-
VM B TIEpEYCHb
OOpareHre  IOPUANYECKOTO JIMIA  /(QPU3UIECKOTO
VYcraHoBka/3amMeHa mpubo- | JTUIa/MHIUBHIYaIBHOTO TPEATIPHHAMATENS IO BOIIPO-
pPOB/IOITyCKa B 3KCIUTYaTaIMIO | CaM yCTAaHOBKH, 3aMEHBI IIPUOOPOB ydYeTa IICKTpHYEC-
ydeTa JIeKTPHYSCKON SIHEPTUH CKOWM OSHEpruM, IOMyCKa YCTAHOBJIICHHOIO IpHOOpa
ydeTa B 9KCIUTyaTal[Hio
OOpaieHyue IOpUAUMYECKOr0 JHIA /(PU3HYECKOTO
PemoHT mpubOpoB ydera dek- pai pHL ¢
o JIMIA/MHAUBUAYAIBHOTO MPEINPUHUMATENS 110 BOIPO-
o TpI/IquKOI/I 3HepFI/II/I .
Kommepueckwii caM PeMOHTa IPUOOPOB yUeTa IJICKTPHUCCKON IHEPTUU
5. | yder anektpo- ObpamieHre  IOPUANYECKOTO JIMIA  /(QU3UUECKOTO
3HCpFI/II/I J'II/II_[a/I/IHl]I/IBI/I}]yaJ'IBHOFO Hpe)IHpI/IHI/IMaTGHH 110 BOHpO-

caM CHSTHS TOKa3aHWH CyNIECTBYIOILETro IpHOOpa
y4eTa, OCMOTP €T0 COCTOSIHUSL M CXE€MBbl MOJKIIOUEHUs
JI0 €ro IEMOHTa)Ka B LIESAX 3aMEHbI, PEMOHTA WX MPO-
BepkH nprbopa ydera

CorlacoBaHne MecTa YCTaHOBKH
npudopa ydera

OOpaieHre  IOPUAMYECKOTO JIMIA  /(QPU3UYECKOTO
JIMIA/MHAUBUAYATBHOTO MPEIIPUHUMATENS 110 BOIMPO-
caM COTIJIaCOBaHMs MECTa YCTAaHOBKH MpHOOpa yuerTa,
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CXEMBI MOJKIIOYEeHUs] pHOOopa ydeTa U MHBIX KOMIIO-
HEHTOB U3MEPUTENbHBIX KOMIUIEKCOB U CUCTEM ydeTa, a
TaKkKe METPOJOTHYECKUX XapaKTepPHCTHK Ipudopa

ydera

O6cnyxuBaHne MPHOOPOB yueTa

Obpamenre OPUANIESCKOTO JIUMIA  /(QU3UUECKOTO
JMA/MHIMBUIYaIbHOTO TIPEANPUHAMATENS O BOIPO-
caM oOCITyXHBaHHS MPHUOOPOB ydeTa 3JICKTPHUECKOU
SHEPTUH

KoHTposbHEIE TMOKa3aHUS IIPU-
Oopa yueTa

ObpameHre  IOPUANYIECKOTO JHIA  /(PUIUIECKOTO
JIMLA/MHANBUYaJIbHOTO TPEANPUHUMATENS [0 BOMPO-
caM CHSTHS KOHTPOJBHBIX MOKa3aHUil MPHOOPOB yUyeTa

Cuctema AUUC KYD

OOpareHre  IOPUAMYECKOTO JIMIA  /(PU3UUECKOTO
JIMIA/MHAUBUYATBHOTO TPEANPUHUMATENS [0 BOMPO-
caM TMPOEKTHPOBAHHUS, MOHTaXa M BBOJA B DKCILTyara-
ruto cucrembl AUMC KYD

O6cnyxuanne AUMC KYD

OOparieHre  IOPUAMYECKOTO  JIMIAa  /(PU3UUECKOTO
HI/II_[a/I/IHI[I/IBI/IZ[yaJ'ILHOFO NpeaAnpuHUMaTEIA 1Mo BOIIPO-
caM TexHuueckoro oociyxubanust AUMC KYD

Omnara yenyr

OOparieHre  IOPUAMYECKOTO  JIMIAa  /(PU3UUECKOTO
JIATA/AHIMBUIYATBHOTO TIPEATNPUHAMATENS O BOIIPO-
caM OIUTaTHI YCIIyT KOMMEPYIECKOTO yUeTa 3JIEKTPOIHEP-
THH

ITpoune BOmpOCH
CKOTO y4eTa

KOMMCpUC-

OO0pameHre OPUANIESCKOTO JIUIA  /(QU3HUECKOTO
JIMLA/MHAUBUYaJIbHOTO TIPSIIPHHAMATEIIS 110 IPOYUM
BOMPOCaM KOMMEPYECKOTO y4YeTa, He BOIIE/ANINM B Iie-
peveHb

JlomoHUTEIbHBIE
YCIIyTH

W3meHneHne Tomonoruu cetei
(cHATHE OTpaHUUYEHHS TI0 3eMIe-
MOJIb30BAHHUIO)

OOpaiieHre  IOPUAMYECKOTO Jidlia  /(PU3UIECKOro
HI/II_[a/I/IHI[I/IBI/IZ[yaJ'ILHOFO NpeaAnpuHUMATENIA MO BOIIPO-
caM U3MEHEHHS TOIMOJIOTHHU CeTel (IEPEHOC OMOPHI, Ie-
peHoc BBOJA, U T.J.)

Pa3Burne u rexamdyeckoe O6C.]'Iy-
JKUBaHHUE cereit Hapy’>KHOT'O
OCBCIICHUA

OOpareHre  OPUIAXYECKOT0 JHNA  /(PUIUIECKOTO
J'II/IHa/I/IHI[I/IBI/I}]yaHI)HOI‘O NpeaAnpuHUMATENA IO BOIIPO-
caM MPOBEICHHE H3BICKATEILCKUX PabOT, MOATOTOBKY
[POEKTa HAPYKHOTO OCBEIIEHHS, TPOBEICHUE MOHTAXK-
HBIX PaboT, 00CITY)KHBAHUE U IKCIUTyaTal[Mi0 CHUCTEM
HApPYXXHOTO OCBELICHUsI, OOeclevYeHne aBToMaTnye-
CKOTO BKJIFOYEHUSI U OTKJIIOYCHHUS] YCTAHOBOK HapyiK-
HOT'O OCBEIICHHSI

BeinonHenue pabort, OTHECEH-
HBIX K KOMIICTCHIIUN 3asBUTCIIA,
P OCYHICCTBJICHUU TEXHOJIOTH-
YECKOTO TPUCOEANHEHHS (B TOM
gucie yeayra «TTI mof Kirou)

OOpameHre  OPUANYESCKOTO JIMIA  /QU3UUECKOTO
JMLA/MHAUBUIYa IbHOTO TPEANPUHUMATENS [0 BOIPO-
CaM BBIMOJIHEHHS BCEX MEPONIPHUSITHIN, KOTOPBIE 3aKpel-
JICHbI TEXHUYECKHMH YCIIOBHSIMH 3a 3asBHUTEICM, IPU
OCYIIECTBICHHUH ITPOIEIYPhI TEXHOJIOTHYECKOTO IPHCO-
eINHEHUS

SKCHHyaTaL{I/IH, TCXHHUYCCKOEC U
OIICPATUBHOC 06CJ'Iy)KI/IBaHI/IC,
PEMOHT  JJICKTPUYCCKUX cereit
HOTpC6I/ITCJ'IH, OICPATUBHO-AUC-
METUYCPCKOC YIIPABJICHUC

OOpareHre  OPUAMYECKOTO JHNA /(PUINIECKOTO
J'II/IHa/I/IHJII/IBI/I}lyaJ'H)HOFO NpeANpUHUMATEIA 10 BOIIPO-
caM TIPEIOCTaBICHUS YCIYTH TI0 Peai3alud KOM-
IUIEKCa OPTraHU3AIMOHHO-TEXHHUYCCKUX MEPOTPHUITUN
IUTAHOBO-TIPEAYIPEAUTEIEHOTO XapaKTepa Mo IMOAIep-
JKaHHI0 00OPYJOBaHUs B UCIPABHOM H pabOTOCIOCO0-
HOM COCTOSTHHH, COOTBETCTBYIOLIIEM TPEOOBAHUSAM TEX-
HUYECKOH JOKyMEHTAIINU, B TCYCHUE BCETO CPOKa IKC-
TyaTainuu

DHeproayIuT U SHEPTOCEPBHC

OOpareHre  OPUAMYECKOTO JHNA /(PUINIECKOTO
J'II/IHa/I/IHJII/IBI/I}lyaJ'H)HOFO NMpEANPUHUMATETIA 110 BOIIPO-
caM MpeJI0CTaBJICHHs YCIIyT'H 110 OLIEHKE SHEPronoTpeo-
JIeHUsI 00bEKTOB KIIMEHTA, [IOJIrOTOBKE IJIaHa MEPOIPH-
STHI 10 ONTUMH3ALHH YHEPTONOTPEOICHHUS, COCTaBIIE-
HUIO YHEPreTHYECKOr0 MAcIoPTa 1 BHIMOJIHEHHIO MEPO-
MPUATHUI 110 ONTUMU3AIIH YHEPTONOTPEOICHUS
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IIpoexTHO-U3BICKAaTENBCKUE pa-
6OTBI IO CTPOHUTENBCTBY, PEKOH-
CTPYKLIMH H TEPEBOOPYKECHHIO
00BEKTOB SHEPTETUKH 3asBUTEIS

OOpareHre  IOPUANYECKOTO JIMIA  /QU3UUECKOTO
JIMIA/MHAUBUYATBHOTO TPEANPUHUMATENS [0 BOMPO-
caM TIPENOCTABIICHUsS YCIYTH MO MPOBEACHHIO TPO-
EKTHO-HM3BICKATEILCKUX paboT, CTPOUTENBCTBY, PEKOH-
CTPYKIIMH ¥ KOMIDIEKCHOMY TEXHHIECKOMY MIepeBOOPY-
KEHHIO 00BEKTOB YHEPTETHKA

[IpenocraBnenue B apeHIy 00b-
extoB OOImecTBa I 3asIBUTEIS
(pa3melieHHe pPEKIaMHBIX KOH-
CTPYKIMA, BOJOKOHHO-ONTHYC-
ckoro kabems cBssu Ha BJI,
MPEJOCTABIICHHE  aBTOHOMHBIX
HCTOYHUKOB 3JICKTPOCHAOKCHUS

u1p.)

Obpamenre OPUANIESCKOTO JIMIA  /(QU3HUECKOTO
JMLQ/MHANBUYaJIbHOTO NPEANPUHUMATENS [0 BOMPO-
caM MPeOCTABIICHUSI YCIIYTH M0 MPEI0CTABICHUIO 00b-
eKTOB, mpuHaIexkanux OOIIECTBY i1 COBMECTHOTO
HCIOJB30BaHUs ¢ 000pYIOBaHUEM KIHCHTA, HAIPHUMEP
MOJIBEC JIMHUI CBS3U HA OMOpax JMHHUU 3JIEKTporepe-
Jauu

HcnplTannss W AWArHoCTHKA
3JIEKTPOOOOPYAOBAHUS, 3aIUT-
HBIX CPEJICTB U IPHOOPOB

OOparieHre  IOPUANYECKOTO  JIMIA  /QPU3UUECKOTO
HI/II_[a/I/IHI[I/IBI/IZ[yaJ'ILHOFO NpeaAnpuHUMAaTEIA MO BOIIPO-
caM TIPEeJJOCTaBIICHHUs YCIYTH IO MPOBEACHUIO UCTIBITA-
HUH CPEJICTB 3aIUTHI, IPOBEICHNE HCTIBITAHUH BEICOKO-
BOJIBTHBIX YCTAHOBOK, TEIUIOBU3HOHHYIO JIHATHOCTHKY
YHEPTOYCTAHOBOK

IIpoure Bompochl MO JOMOJHH-
TEJIbHBIM yCIIyraM

OOpameHre OPUANIESCKOTO JIMIA  /(QU3UUECKOTO
JIMLA/MHAUBULYaJIbHOTO TIPSIIPHHAMATEIIS 110 IPOYUM
BOMPOCAM TI0 JOIOJHUTEIBHBIM yCIyraM, HE BOIIC-
IIUM B TIEPCUYCHb

KauecTtBo 006cmy-
JKMBaHUA

OO6cnyxuBaHHe Ha IUIOMIAAKaX
LOI1

OOparieHre  IOPUAMYECKOTO JIMIA  /QPU3UUECKOTO
HI/II_[a/I/IHI[I/IBI/IZ[yaJ'ILHOFO NpeaAnpuHUMATEIA MO BOIIPO-
caM KadecTBa o0cimyKuBaHus paboTHuKamu OOmiecTBa
Ha momazkax [OII (Bcex kaTeropwuii)

O6cnyxxuBanre  KOHTaKTHBIM

LHCHTPOM

OOpareHre  OPUAXYECKOT0 JHNA /(PUIUIECKOTO
J'II/IHa/I/IHI[I/IBI/I}]yaHI)HOI‘O NpeaAnpuHUMATENA MO BOIIPO-
caM kaudectBa 0OCIyxuBaHHs oneparopamu KoHTakT-
HOT'O IIEHTpa

Ob6cnyxuBanne B HWHTepHeT-
npueMHO# (JImuHOM KaOuHeTe)

OOpameHre  OPUANYIESCKOTO JIMIA  /QU3UUECKOTO
JIMLA/MHAUBUIY A IbHOTO TPEANPUHUMATENS [0 BOMPO-
caM KadecTBa o0ciyxuBaHus B HTepHET-TIPHEMHON 1
JInunom xabuHere

O06cnyxuBanue NPOGUIBHBIMU
HOZpa3AeIeHUIMU

OOpameHre  OPUANYESCKOTO JIMIA  /QU3UUECKOTO
JIMLA/MHAUBUIyaIbHOTO NPEANPUHUMATENS [0 BOMPO-
caM KauecTBa 00CIyKUBaHUs MPOQUILHBIMH MOIpa3/ie-
JICHUSIMU TIPY OKAa3aHHUU YCIYT, B TOM YHCJIE MMOapasie-
JICHUSIMU, OTBETCTBEHHBIMH 32 ONIEPATUBHO-TEXHOJIOTH-
YEeCKOe YIpaBJICHUE, U MMOIPA3ACICHUSIMH 10 3KCILIya-
TaI[MK U PEMOHTY 000PYI0BaHHS

HenpaBomepHble neicTBus win
6e311eficTBHS CO CTOPOHBI paboT-
HUKA MPHU OKa3aHUM yCIyT

OOparenre  OPUAAYECKOTO JHIA  /(PUIUIECKOTO
JMLa/MHANBULYaJIbHOTO MPEANPUHUMATENS 10 (QaKTy
HETPaBOMEPHBIX JEHCTBUH MM Oe3/1eHCTBUS CO CTO-
ponbl pabotHHKa OOIIeCTBa IPH OKA3aHUH YCIIyT

Opl"aHI/I3aL[I/I$I CHCTEMbI O6CJ'Iy-
JKUBaHUA

OOpareHre  IOPUANYECKOTO JIMIA  /QU3UYECKOTO
JMLa/MHANBUYaIbHOTO NPEANPUHUMATEINS 10 BOIPO-
caM OpraHM3ali ¥ (QYHKIMOHHUPOBAHHS 3JIEMEHTOB
cucreMbl OOcimyxuBaHus, B ToM yucie padora L[OI,
KonTtakTHOTO LIeHTpa, MIHTEpHET-IIPUEMHOM, pa3Mellie-
nue [{OI1, cucrema onoBenienust moTpeduTENe u T.1.

Packpritne wuHpOpMannu (WH-
dbopmupoBanue moTpedUTENEH)

OOpareHre  OPUAMYECKOTO JHNA /(PUINIECKOTO
J'II/IHa/I/IHJII/IBI/I}lyaJ'H)HOFO NpeANpUHUMATEIA IO BOIIPO-
caM pacKphITHA WHPOPMAIU U HHOOPMHUPOBAHUS TT0-
TpeduTenei ycyr
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CoOmtozienue  KOH(HICHIUAIb-
HOCTH IIePCOHAIBHBIX JAHHBIX
moTpeouTesne

OOpareHre  IOPUAUYECKOTO  JMIA  /(PUIUIECKOrO
JIMIA/MHAUBUAYATBHOTO TPEIMPUHUMATENS 110 BOTMPO-
caM coOmoaeHns KOH(PHUICHINATEHOCTH IIePCOHAIB-
HBIX JaHHBIX TOTpeduTenen (codmoaenne TpeOoBaHmi
OenepanpHoro 3aKk0Ha OT 27. 07. 2006 Nel52-03 «O
MEPCOHATIBHBIX TAHHBIX))

[Ipoune BOmpoCHl MO KadeCTBY
o0CITy)KNBaHHA

ObpameHre OPUANIECKOTO JIMIA  /(QU3UYECKOTO
JIMLQ/MHANBUYaJIBHOTO TIPSIIPHHAMATEIIS 110 IPOYUM
BOMpPOCAaM KadecTBa OOCIYXHMBaHHS, HE BOIIEAIINM B
MepeYCHb

KonrakTHas un-

KonrakTHas nHpopmanus
CTPYKTYpPHBIX MOApa3AeIeHUN

3anpoc PUANIECKOTO JTHIa /PU3MIECKOTO JIUIa/UHIU-
BHJIYaJIBHOTO TPEATNPUHUMATENS KOHTAKTHOW HH(Op-
MaIi¥ CTPYKTYPHBIX Toapa3aencuuii O0mecTsa

8. 3anpoc PUANIECKOTO JTHIa /PU3HIECKOTO NI/ MHIH-
¢dopmarus KonrakrHas undopmanus opra- .

N BUJIyaJbHOTO MpPEANPUHUMATENsT KOHTAaKTHON HH(Op-
Husauuii, pagorarouumx B chepe MallMi OpraHu3alui, padoTarnmx B cdepe 3Hepre

9HEPreTUKU P - P P P

THKHU

OOparieHre  IOPUAMYECKOTO  JIMIAa  /(PU3UUECKOTO
9. | pouee JIMLA/MHAUBULY T IBHOTO TIPSIIPHUHAMATEIIS 110 IPOYUM

BONpoCaM, HE BOHICAIINM B IICPCUCHb
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[Tpunoxxenue 6

MPOIIECC OBPABOTKH OBPAIIIEHUM IO KATET OPUSAM

Karteropus Jran IIpouecc OTBeTCTBEHHOE
nmopa3iesieHne
IlepBuunas [Tpuem obOpateHus Ilonpasnenenue,
obpaboTka OTBETCTBEHHOE 3a
oOparmeHus B3aUMOJICHCTBHE C
HOTp661/IT6JI$[MI/I4/HOZ[pa3,IleJIeHI/I
€ JIeJIONPOU3BO/CTBA’
Peructpauus KOHTpareHra B 6aze | [lompasnmenenue, OTBETCTBCHHOE
KOHTpareHToB (B Cilydae OTCYTCTBHS | 32 B3aWMOJICHCTBUE C
PETUCTPAIIMOHHON 3aliCH KOHTpPareHTa B | HMOTPEOHUTEIIMU
Oase)
Peructpammss  obpamenus B UC (¢ | [logpa3nenenue, OTBETCTBEHHOE
yKa3aHHEM BCEX KJIACCU(PHUKAIMOHHBIX | 32 B3aHMMOJCHCTBHE C
napaMeTpoB OOpaIieHus) MOTPEOUTEISIMH
OcHoBHas AHanu3 xaao0bl ITonpasnenenue, OTBETCTBEHHOE
obpaboTka 3a B3aUMOJICHCTBUE C
oOpatueHus NOTPEOUTEISIMU
Omnpenenenue npoduisHoro | [TogpasaencHue, OTBETCTBEHHOE
MOJpa3/ie/iCHHs, B 30HY KOMIICTCHIIMU | 3a B3aUMOJICHCTBUE C
KOTOPOT'O BXOJIUT pa3pellcHUue MHIUACHTA | MOTPEOUTEIAMHU
0 CyTH oOpateHus (5kajJo0bl)
IMomroroBka um HampaBieHue 3ampoca B | [loxpasmeneHue, OTBETCTBCHHOE
npoduIEHOE oIpa3IeIIeHUe Ha | 32 B3aMMOJCHCTBHE C
1 Wao6a mpeJocTaBlicHHe HHGOPMAIMHA 10 CYTH | MOTPEOUTEIIMHU
(OBpammeHms)* WHIUJCHTa U TTOATOTOBKY MPOEKTa OTBETa
MOTPEOUTEITIO
Paccmorperne wHIUMAeHTa, pa3pabotka | [IpodumpHOe mompasneneHne
MEPOIPHUSITHN JIJIS1 YyCTPAHESHHUS MHITUICHTA
IMomroroBka wuHpopMamuu 10 cytd | [IpodunbHOe moapasaeieHHe
HHIM/ICHTA (BriTROUAs MepeveHb
MEpPONPHUSITHA W CPOKH  peaslu3allin),
MpOeKTa  OTBETAa  MOTPEOUTENNI0O U
HalpaBJICHUE B HOJIpa3 iesIeHIE,
OTBETCTBEHHOE 3a B3aMMOJEHCTBUE C
MOTPEOUTEISIMH
CornmacoBanne  mpoekta  orBeta ¢ | [lompaszmeneHue, OTBETCTBCHHOE
MOJIpa3 ieIeHHEeM MPaBOBOI'O OOCCIICYCHUST | 32 B3aUMOJICHCTBHUE C
MOTPEOUTEISIMH
[IpenocraBnenne otBera noTpedurento | [loapasneneHue, OTBETCTBEHHOE
yeayr. Peructpauuss B UC pe3ynbTaToB | 32 B3aUMOJICHCTBHE C
paccMoTpeHHss  oOpamieHuss  (3KaoObl), | TOTPEOUTEIIMU
KaccupuKaus pe3ynbTara | /moapasiencHue
paccMOTpeHusl. JIIIOTIPON3BOICTBA
HcnonHenune Iporeccsr 1o JTAHHOMY stany | [IpodunbHOe moapasneacHue
MEPOIPHUATHIA OTIPEICIISIOTCS OpraHU3aIMOHHO-
10 OOPAIICHUIO | PACIOPSAUTEIHLHBIMU JIOKYMEHTaMHU
O6mecTBa

4 Tlon noapasieleHUEM, OTBETCTBEHHBIM 32 B3aUMOJEHCTBHME C MOTPEOMTENAMH MOHMMAETCS MHOJpasielieHUe Ha
YpOBHE HCIIOJIHUTENBHOTO ammapara O01ecTsa, anmnapara ynpasiieHus: grmnana OO1mecTBa, OTBETCTBEHHOE 33 B3aH-
MoelicTBre ¢ motpeduresimu/ padotauku 110, POC.
° B ciy4ae HOIydeHHs 3209HOTO OOpaIleHHs HOUYTOM MIIM HOCPEICTBOM CHCTEMBI 3JIEKTPOHHOTO JOKyMEHTOO60pOTa
OO01ecTBa, AanpHEHIIas 00paboTKa OCYIIECTBISICTCS B pAMKaX OPraHU3aI[HOHHO -PACIOPSIIUTESIBHBIX TOKyMeHTOB O0-
IIECTBA [0 HAMIPABIICHHIO JCIOMPOU3BOJICTBA.
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VBenoMiieHHE 10 BPEMEHHBIM TOYKaM
KOHTPOJIS noopasoeneHus.
0MBEemMCmeeHH020 34 63aUMOOEUCmEUe ¢
nompebumenamu 0 XOIEC HCIOIHEHUS
MEPOIIPUATHH U IO 3aBEPLICHHUIO

[MpodunbHOe moapasaeneHue

3anpoc
CIIPaBOYHOM
uHpOpMauH/
KOHCYJIbTalln!

KouTpons Hanpasnenne 3ampoca B mnpodmisHoe | [lompasnenenne, OTBETCTBEHHOE
HCTIOTHEHUS TOIpa3 ieIIeHIe 0 pe3ynbpTaTax | 3a B3aHMMOJACHCTBHE C
MEpOIPUSTHIA HCTIOTHEHHS MEPONPHUATHN 110 OOpAIIEHHIO | TOTPEOUTEIIMHI
o obpamennto | (kaobe) B cirydae OTCYTCTBUS
YBEIOMIICHHS oT MPO(UITEHOTO
MOJIpa3/ieNIeHHs] B CPOK
3aBepuieHue Peructpammuss B UC  pesynbratoB | [logpasmeneHue, OTBETCTBEHHOE
00paboTKH paccMoTpeHuss  oOpamieHuss  (5KanoObl), | 32 B3aHMMOJCHCTBHE C
oOpatueHus KiaccuuKanus pe3ynbTara | moTpedouTeNnsIMu
paccMOTpeHHMs, 3aBeplicHUs 00paboTKU
obparieHus
IlepBuunas [Tpuem oOpateHns IlonpasneneHue, OTBETCTBEHHOE
obpaboTka 3a B3aMMOJICHCTBHUE C
oOpartueHus MOTPEOUTEISIMU
/moxpasnaenenue
Jlenonpou3BoicTsa’
Peructpammss ~ xoHTparenta B 0Oase | [logpasneneHue, OTBETCTBEHHOE
KOHTpareHToB (B Cilydae OTCYTCTBHS | 3a B3aUMOJICHCTBUE C
PETUCTPAIIMOHHON 3aICH KOHTpPareHTa B | HMOTPEOHUTEIIMU
Oase)
Peructpammss  obpamenus B UWC (¢ | [logpasnenenue, OTBETCTBEHHOE
yKa3aHHEM BCeX KJIACCH(UKAIMOHHBIX | 32 B3aMMOJCHCTBHE C
napaMeTpoB OOpaIeHNs) MOTPEOUTEISIMH
OcHoBHas [penocrasnenne nHdopmanuu no 3amnpocy | [logpasaeneHue, OTBETCTBEHHOE
00paboTka MOTPEeOUTES 3a B3aUMOJICHCTBHUE C
oOpartieHus MOTPEOUTEISIMU

B caywsae otcyrcTBue wuHpopMaimm |y
ucronHuTens (paboTHUKA nodpazdenenus,
omeemcmeenHo20 3a 63aumoodelicmeue ¢
nompebumesnsmu) 3anpoc B TPOPHILHOE
HO/pa3fielieHue, B 30HY KOMIICTCHIHU
KOTOPOrO BXOIHUT BOHPOC HOTpeOUTeNs,
uHbOpPMaAIMK ISl TOATOTOBKH OTBETa
MOTPEOUTEITIO

ITonpasnenenue, OTBETCTBEHHOE
3a B3aUMOJEICTBUE C
MOTpeOUTENIMU

[MpenocraBnenue undopmanuu Ui
MOJrOTOBKA OTBETa MOTPEOUTENIO  TI0
3aIpocy B HOOpasoeieHue OmgemcmaeenHoe
3a 83aumoodelicmsue ¢ nompeoumensimu

[MpodmnbHOe mopasaeneHue

[ToaroTroBka OTBETAa MOTPEOUTEIIO

[Tonpaznenenue, OTBETCTBEHHOE
3a B3aUMOJCHCTBHE C
MOTPEOUTENSIMHU

CornacoBaHue  NpoeKTa  OTBETa €
HO/pa3AeIeHHeM IPaBOBOTO 00ECIICUEHHUS
o PpeLIeHUI0 PYKOBOAUTEIIS
noopaszoeienus no G3auMOOeliCmeun ¢
nompebumensimu

[Tonpaznenenue, OTBETCTBEHHOE
3a B3aUMOJCHCTBHE C
MOTPEOUTENIMHU

IIpenocraBneHue
ycIyr

OTBETa IMOTPEOUTEIIO

[MoapaseneHne, OTBETCTBEHHOE
3a B3aUMOJICUCTBUE C
MOTPEOUTEISIMH
/mozpa3ieneHue
JIENOIIPOU3BOICTBA’

® B ciryuae mostyueHus 3a04HOTO OOpAIEHHs OYTOM, JaibHelIas 00paboTKa OCYIECTBIIAETCS B PAMKAaX OpraHu3a-
LIMOHHO-PACTIOPSAANTEIBHBIX JOKyMeHTOB O0IecTBa 110 HAIIPaBJICHHIO AEJIO0NPOU3BOICTBA
" B ciyuae HanpaBJieHus OYTOH OTBETA Ha 00palleHHe TTIOTPEOUTENIO YCITyT
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3aBepuieHue Peructpammuss B UC  pesynbraTtoB | [logpasmeneHue, OTBETCTBEHHOE
00paboTKH paccMOTpeHuUs oOpareHus, | 3a B3aUMOJICHCTBHUE C
oOpatueHus KiaccuuKanus pe3ynbTara | morpedouTensIMu
paccMOTpeHHs, 3aBepuieHHs 00paboTKU
oOpareHusl.
IlepBuunas [Tpuem obOpateHuns IlonpasneneHue, OTBETCTBEHHOE
obOpaboTka 3a B3aMMOJENCTBHE C
oOpamieHuns MOTPEOUTEIAMH
/monpa3enenne
JlenonpousBosicTea’
Perucrpauus KOHTpareHra B 6aze | [lompasnmenenue, OTBETCTBCHHOE
KOHTPareHToB (B Cilydae OTCYTCTBHS | 32 B3aMMOJCHCTBHE C
PETHCTPAIMOHHON 3alMCH KOHTPAareHTa B | MOTPEOHTENSIMH
basze)
Perucrtpanust oOpauenusi/3asBku 1 nakera | [logpasaeneHue, OTBETCTBEHHOE
nokymentoB B MC (¢ ykazaHmeM BceX | 3a B3aHMOJAEHCTBHE C
KJacCU(UKAIIMOHHBIX rapaMeTpoB | HOTPEOUTEIIMU
obpamenus). Ilepenanpasienue B AM 1o
HAINpaBJICHUIO B COOTBETCTBHU C OU3HEC-
mporieccoM. Permctpanms B AM  mo
HAaIpaBJICHHUIO
OcHoBHas ITpoBepka cobmronenuss TtpeboBanmit k | [logpasmeneHue, OTBETCTBEHHOE
obpaboTka ¢opme, TONHOTE CBeACHHH B 3asiBKE M | 32 B3aMMOJCHCTBHE C
oOpareHns HaIM4usl JTOKYMEHTOB, INPHJIOXKEHHBIX K | MOTPEOMTEIsIMU
3asiBKE€, B COOTBETCTBHH C HOPMATHBHBIMHU
MPAaBOBBIMH AKTaMH M OPTaHU3allMOHHO-
pacnopsaauTCIIbHBIMU JOKYMCHTAMU
3 Perucrtparyst 3asBKH 1 nakera JokymeHTOB | [loapa3sneneHue, OTBETCTBEHHOE
aska Ha B AM 110 HampaBlIEHUIO 3a B3aUMOJEICTBUE C
OKa3AHMC MOTPEOUTEISIMU
OCHOBHBIX U
O —— [ToaroroBka M HampaBieHUE YBEIOMIICHUS Hoz[pa3)1eneHvHe, OTBETCTBEHHOE
bIX yeIIyT MOTPEOUTETIO  YCIIyT 5 (3asBUTENIO) O | 32 B3aUMOJICHCTBUE C
HCOOCTAaIOIIMX CBCACHHU B 3asBKC I/I/I/IJ'H/I HOTpe6I/ITeJ'I$[MI/I
JIOKYMEHTaxX
Hampaginenue 3as1BKU " nakera | [logpa3saeneHue, OTBETCTBEHHOE
JIOKYMEHTOB, NPE/ICTaBICHHBIX | 32 B3aHMOJICHCTBHE C
motpeduTenreM ycayr (3asBUTENEM), B | MOTPEOUTEIIMHU
npoduiIbHOE moipa3eeHue
Hcnonnenue IMpouecchr o JTAaHHOMY starty | IIpodwisHble moapasneneHus
MEpONpUATHH OTIPEEIISIFOTCS HOPMaTHBHBIMHU
TI0 3asIBKE NPAaBOBBIMH AKTaMH W OpPTaHU3allMOHHO-
pacnopsAanuTEIIbHBIMU JOKYMCHTaAMU
O6mecTna.
KouTpons YBemomiieHHEe 10 BpEeMEHHBIM ToukaM | IIpodumbHbIe moapasneneHus
HCTIOJTHEHUS KOHTPOJIS noopaszoenenus no
MEPOTPUITHI 83aumooelicmseuio ¢ nompeoumenrimMu 0
o XOJle HCIOJHEHUS MEpONpUATUH M 1O
oOpaleHnio/3as | 3aBEpIICHUI0
BKH
Nudopmanmonnoe conpoBoxxaeHue | Iloxpasnenenne, OTBETCTBEHHOE
NOTPeOUTENS yCIyT TIPH OKa3aHUu yciIyr® | 3a B3aMMOJIEHCTBUE C
MOTPEOUTEISIMH
3aBepliieHue Peructpanus B HMC  pesynsratoB | [logpasnenenue, OTBETCTBEHHOE
00paboTkn paccMOTpeHust oOpareHus, | 32 B3aMMOJIEHCTBHE C
Kiaccuukanus pe3ynbTara | norpeduTensIMu

8 B ciyuae monmydenust 3204HOT0 0OpaIEHus TTIOYTOM, NanbHeiIas 06paboTka OCYIIECTBIAETCS B PAMKAX OpraHu3a-
LIMOHHO-PACTIOPSAANTEIBHBIX JOKYyMeHTOB O0IecTBa 110 HAIIPaBJIECHHIO AEJIO0NPOU3BOICTBA

® TpeGoBanus K nporeccamM MHPOPMUPOBAHHS U YBEIOMIIEHHUS OTPEOUTENEN YCIIyT u3ioxkeHs! B pasjene V.VI
Hacrosiinx CTanaaproB
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oOpaleHus/3as | pacCMOTPEHHs, 3aBEpIICHUS] 00pPabOTKH
BKHU oOpalneHus/3asBKH.
OT3bIB 1 [epBuunHas [Tpuem obpatenuns [Monpasnenenue, OTBETCTBEHHOE
[Ipennoxenne | obpaboTka 3a B3aMMOJICHCTBHUE C
oT oOpamieHus MOTPEOUTEISIMH
HOTPEOHTENS Perucrpaumst  koHtparenta B 0Oase | [lompasnerneHue, OTBETCTBEHHOE
1o KOHTPAareHToB (B Clydae OTCYTCTBHS | 3a B3aHMMOJICHCTBHE C
YIIY4IICHUIO PETHCTPAIIMOHHOM 3allMCH KOHTPAarcHTa B | MOTPEOHTEISIMU
KadecTBa Oasze)
o0ciTy>)XxnBaHU Peructpammss  obpamenus B UWC (¢ | [logpa3nenenue, OTBETCTBEHHOE
a yKa3aHHeM BCeX KJIAcCH()UKALMOHHBIX | 32 B3aUMOJICHCTBHE C
mapamMeTpoB 0OpaIeHHs) MOTPEOUTEISIMH
OcHoBHAas Ananms OT3BIBA/TIPEATIOKCHHS Ha | [logpa3nenenne, OTBETCTBEHHOE
obpaboTka HE0OX0IMMOCTh NPOBEICHUS | 32 B3aUMOJEHCTBHUE C
oOpareHus KOPPEKTUPYIOIIUX MEPOTIPUSTUI MOTPEOUTEISIMH
Onpenenenue npoduneHoro | IloapasaeneHue, OTBETCTBEHHOE
MOJpa3/ieNieHs, B 30HY KOMIIETEHIIMHU | 32 B3aMMOJICHUCTBHUE C
KOTOPOTro BXOIUT BOIIPOC MO | MOTPEOUTENAMH
OT3BIBY/TIPEUIOKEHUIO (B ciydae
HEOOX0AUMOCTH MIPOBECHUS
KOPPEKTHPYIOIHUX MEPONPHATHIN)
Pazpaborka Koppektupyromux | IIpoduisHoe noxpasaeneHue u
MEponpHATHIl 1Mo OT3BIBY/Ipemoxkennto | [loxpasneneHue, OTBETCTBEHHOE
HOTPEOUTENS YCIyT 3a B3aMMOJCHCTBHE C
noTpeOuTeNnsIMu ( B 4aCTH
KOHCOJTMIALIMH TIPEAJIOKCHUH
npoQHIBHBIX NOApa3/IeICHHN)
Hcnonuenue Ucnonnenue KoppekTupyronux | [IpodunbHoe moapasaeieHne
MEPOIPUITUN MEpOINPUITUH
3aBepIieHue Peructparmst B UC  pesynsraroB | [lompasnenenue, OTBETCTBEHHOE
00paboTKH paccMOTpeHuUs oOparenus1, | 3a B3aUMOJICHCTBHUE C
oOparieHus kiaccudukarys pe3ynbTara | nmoTpedouTeNsIMu
paccMOTpeHHMs, 3aBepiicHUus 00paboTKU
obparieHusl.

*paccMoTpeHue odpaieHuii ((kat00) Ha Ka4eCTBO DJICKTPHUCCKON IHEPTUHU U IPEAOCTABICHHS YCIYTH [0 TEXHOJIOTH-
YECKOMY TPUCOETUHEHUIO K DJICKTPUUECKUM CETSIM OCYIIECTBIISIETCS B COOTBETCTBUU C TPEOOBAHUSIMH PETIAMEHTH-
pytommmx 1okyMmeHTOB [TAO «Poccetn» n ObmiecTBa 1o HAIIPABICHHUIO JESATEIHHOCTH
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JINCT O3HAKOMJIEHM A
JloJKHOCTB Pamums, Hlara [Toamuce [Ipnmeuanus
WMHULUAJIBI 03HAKOMJICHHUSI
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JIMCT PETUCTPAIIY UI3MEHEHUI U JOTIOJTHEHUIA

DaMUIIUS, THUIIH-

Hzm. Conepxanue aJIbl, JOJDKHOCTB,
(mom.) U3MEHEHUS OcHoBanue | Jlata | nuuna, BHecuiero | [loamuck
ITYHKT (momoHEHUS ) U3MEeHEeHus (10-

TIOJTHEHUS )
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